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1. wmsgusunaia (Technical Standard)

1Y

1.1 wasprussiuliliniigedngladi (gedite-ue)
1.1.4 usesiulnfiluszuy 220 Laavt

do U weu v ANDBLIIAY NANISINLIINY
T A0IUNIAKTIAU de ol ”
anun | Yo nuiu.1,2 180 nialine 3 wa | Tduiasgou .
= i & a s | v o a Y ¢ I3 13J‘1ﬂuqﬁ§§']u
( Yoaauh, nungauEiTeineg, svezinainudondas (1) ) NIALIIAU (lan) 200-240 1@
1 nna.o.agy.  |Tulad PEA No. 27077567 wuneia PEA nlouuas 27 il.8. 66 231.0 v
60-004078 wuNA 50 kVA. szezieaInusioutad 1,072 was
2 nild.e.a.  [Urnnneaslau 2 PEA No. 6000101079 #snetay PEA vidlauuas 27 §1.b. 66 231.3 v
60-004085 WA 50 KVA. S288r1991nnLlaulad 635 LUAS
3 na.e.ag.  |[UTUmANTIeLas PEA No. 5701284773 wsnetad PEA vdlauUas 27 1.8, 66 2320 v
51-011238 wu1A 30 kVA. s28zi19aInusioutad 497 wns
4 na.o.Agy.  |U.AaBIRZLABY 3.5 PEA No. 5701043311 wwnelay PEA wilaulas 28 1.4, 66 2343 v
60-017660 WU 160 kVA. Szegriaanudeiuas 900 Lums
5 nna..ag).  |W 5W. PEA No. 21588395 wuneiat PEA wiilauuas 28 il.8. 66 234.0 v
60-017648 wu1A 160 kVA. szazisainvdontal 633 was
6 nna.o.Agy.  |U1UAaDIRIN PEA No. 19734005 wuneiay PEA niouuas 28 1.4, 66 2333 v
60-032936 Uu1A 160 KVA. szazsisainudontas 481 was
7 nae.agy.  [oun. Ushulnmadiduldsn PEA No. 21236257 vianeiay PEA vilowUas | 28 H.e. 66 232.3 v
60-004083 WuNA 50 kVA. 528zi1991nrsoutad 382 n3
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1. wmsgusunaia (Technical Standard)

1Y

1.1 wasprussiuliliniigedngladi (gedite-ue)
1.1.5 wsenulihluszuy 380 Taani

do U weu v ANDBLIIAY NANISINLIINY
R A0UNTALIIAU I ”
anun | Yo nuiu.1,2 180 nialine 3 wa | Tduiasgou .
= i & a s | v o a Y ¢ ¢ 13J‘1ﬂuqﬁ§§']u
( Wodn1ud, KuNBAUEIWIBNMBS, STEzNAINdonUas (31.) ) NTAUTIAU (Taash) 342-418 129
1 na.o.a.  |lulayd PEA No. 27077567 wunelay PEA wislolUas 27 1.9, 66 383.3 v
60-004078 911 50 kVA. Szzvisainndonuas 1,072 Lung
2 nild.o.a.  [Urnnneaslau 2 PEA No. 6000101079 #isnetay PEA vilauuas 27 §1.b. 66 382.3 v
60-004085 9119 50 kVA. Seeziaa1nnsontas 635 1ns
3 nd.0.A. |U.AABIRELABY 3.5 PEA No. 5701043311 %u1eiat PEA wiiloudas 28 1.8, 66 382.0 v
60-017660 911A 160 kVA. szezsisaInudionlad 900 Lung
4 nild.o.Ag. [ SW. PEA No. 21588395 wunetat PEA wiilowUas 28 i1.4. 66 381.0 v
60-017648 911A 160 kVA. 5x8z119nAlollad 633 Lung
5 na.e.ag.  |UTUABI9IN PEA No. 19734005 wuneiat PEA wiiloudas 28 1.8, 66 382.0 v
60-032936 9U1A 160 kVA. szezssaInudlonlad 481 Lung
6 nvla.e.mg.  |eun. UshiaunmadiUnuldn PEA No. 21236257 visneiay PEA wilfewdas | 28 .. 66 380.7 v
60-004083 9119 50 kVA. Seezinainidontas 382 1ns




2. 1Asg1un13HUIN1s9IlU (Overall Standards)

nsiWidaugliniravignenaadlieg

5’18\1’114Naﬂ'ﬁﬂ°’]L‘au\‘i’]‘wﬁl’]u&l’]G]ig’]ﬂﬂﬂiﬂ’]WU%ﬂ'ﬁ‘UE]\‘i AnA.

5-15

NANISALEUGIY
NU/1AT99U wWviang Uaynnguassa
n.a. 4.0. n.8. lasund 3
2.1 #@ursaeiniinuladasas 90 wasann Taitiaenin 90% 100% 100% 100%
seuulniUATae UM LASULDS
}% ] a
anviu nIdignidu
- aunsaaneliAunelu 4 v, (Ps9) 0 0 0
- elWAuAuNIn 4 v, (AS9) 0 0 0
2.2 #@usaunbudedaussuluEasunsenulnili Taitloenin 95% 100% 100% 100%
@¥aeaz 95 nelu 4 Wwou3easawdu
anvanEalonys)
- annsaunluteseaseuvesyldlng 0 0 0
Mol 4 Wwou (1589)
- uilvdeesssuvasgldlnih 0 0 0
WUNIT 4 e (15949)
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2. 1Asg1un13HUIN1s9IlU (Overall Standards)

6-15

NU/1AT99U wWviang e Uaynnguassa
n.a. a.0. ne. | lasua 3
2.3 nsgrumiaglniiinldate
2.3.1 glalniluwnyuunsumheynieu liiteandn 98% | 100% 100% 100%
N38
- grdmhglihildamniieu (510) 4,179 4,184 8,363
- Sl luassuunioun (5719) 4,180 4,184 8,364
2.3.2 glglnihluwnidoseuniig nneieu Nnse 100% 100% 100% 100%
- grAmhglihildamniieu (510) 3,145 3,150 6,295
- Snudldwihandosiomn (519) 3,146 3,150 6,296
2.4 Fnddlundmialvfilundazidou lLitosndn 95% | 97.8% 97.8% 97.8%
LaidfaundnFovas 95
- dnddundamdenlnillssugldlnih (o) 7,162 7,164 14,326
- Swludamiliilfome (510) 7,324 7,328 14,652
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7-15

NANISALEUGIY
NU/1AT99U wWviang Uaynnguassa
n.a. 4.0. n.8. lasund 3
2.5 naudefosssuanglelui naswnld 100% 100% 100% 100%

v o v o o " v 1
SumA1¥as n1elu 30 uKinis lidasnidn
v
%auaz 100

- ansanauAInINveeElgliih 0 0 0

Aelu 30 Jurnnng (154)
- peuAnNYeIl L 0 0 0

LWAUNIT 30 JUYNs (15849)

2.6 naudadosFaunnglalunimielnsdn
(Call Center) nely 10 Wil
lLsitfesninFosaz 90

- ansaneuAnNvasldlii
nely 10 wi
- peuAnNYeIglluih

LAUNIT 10 U9

Taitlaenin 90% - -




3. M5FUMS WUINsIns I suUseAunue lgininves nWa. ( Guaranteed Standards of Performance)

FIBIUNANTTANTUNUAUNINTFIUAMAINUINITVRS NUA.

nsluidaugiinnaaivisnanaasivg

8-15

NaN1IANTEUIU
/lAseanu Wmisng Jayvnaudssna
n.a. a.0. ne. | lasuna 3
3.1 Al
3.1.1 nsudevedulninansmiinfioufiRau anu
uiu (Planned Outage) dwuflolwiinifings
nifoulasuuInsauiudious 300 VA ful
gLy NsdianLau
nsudsauln 100% 100% 100% 100%
- wdsvaRulniaentn 0 0 0
Laiesnin 3 u (378)
- wdwwanulnihawnth deeni 3 Ju (518) 0 0 0
nsuuRu 100% 100% 100% 100%
- UftRnurunuszernaiuiall (5e) 0 0 0
- llanwnsaufuRnuiuniussezian 0 0 0
Audaly ()
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3. M5FUMS WUINsIns I suUseAunue lgininves nWa. ( Guaranteed Standards of Performance)

nsluidaugiinnaaivisnanaasivg

9-15

/lAseanu Wmisng eI Jayvnaudssna
n.a. 4.0 n.g. lasuna 3
3.1.2 nmsuiledamlnidu dmsugldlninly 100% 100% 100% 100%

AmAUTaVSoLmgRATANTLTIRAGS
wifoutasunnsauifiusious 300 KVA 34l
gLy NsdianLau

- uAlateymlnieu anelu 24 au. (519) 0 0 0

- waledgmlaiadu Ay 24 9w, (570) 0 0 0




3. M5FUMS WUINsIns I suUseAunue lgininves nWa. ( Guaranteed Standards of Performance)

FIUUNANTTANTUUAUUINTFIUAMAINUINNTVBL ANA.

nsluidaugiinnaaivisnanaasivg

10-15

/lAseanu Wmisng S b Jayvnaudssna
n.a. a.0. ng. | lasua 3
3.2 szezaifualdlniinselvadvaldluia
(GudaanSuiidusldlnindisztuuas
UjtiRmuRaulvasudau) nsdiiiszuy
IMenIaNaLuan
3.2.1 STUULIIAUAN (380/230 Thar)
32.1.1 fuoldlwihivefndasimesvunalsifiu
30 woud 3 ina
- ey 100% 100% 100% 100%
aely 2 Jwihms (51e) 4 4 8
Wy 2 Jwihms (5w) 0 0 0
- UBNLUALIDY 100% 100% 100% 100%
aelu 5 Juvims (519) 6 11 17
Vw5 Twihms (51e) 0 0 0




3. M5FUMS WUINsIns I suUseAunue lgininves nWa. ( Guaranteed Standards of Performance)

nsluidaugiinnaaivisnanaasivg

FIBIUNANTTANTUNUAUNINTFIUAMAINUINITVRS NUA.

11-15

nu/lassnu wWanune raneR Ty Jayvnaudssna
n.0. a.0. n.e. lasuna 3
3.2.1.2 fualdlwihilveRndaiimosvuaiiun
30 wand 3 L
- adiag 100% - - -
nelu 2 Fwins (57) - - -
Nu 2 s (5) - - -
- UBNLUALIDY 100% - - -
nely 5 Twinis (57) - - -
Wy 5 uins (57) - - -
3.2.2 SEUULTINUEN(22/33 1Ad)
3.2.2.1 wiowvaswuinsiuiuliiiu - 250 1@dle 100% 100% 100% 100%
el 35 Juinis (379) 1 0 1
WY 35 Ui (570) 0 0 0
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12 -

15

nulasenu wWanune AANTIR AT Jayvnaudssna
n.0. a.0. n.4. lasuna 3
3.2.2.2 WiowUasuuInsauiuiund 250 1AL 100% 100% 100% 100%
wikidiAy 2,000 vA3L8
nelu 55 Jurins (51e) 0 0 0
WY 55 uvinig (519) 0 0 0
3.3 svezamavaussiigliiniinfasevie
fouSau
3.3.1 msleudedldlvihuagviensiaey 100% | 100% 100% 100%
anuseiunslglani
mely 15 Juvhng (5e) 4 2 6
Wy 15 uinis (579) 0 0 0
3.3.2 n1saneAundnUsziunislglnii 100% 100% 100% 100%
nelu 3 Twins (5) 3 5 8
Wy 3 wvinis (57w) 0 0 0
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13-15

nu/lassnu wWanune wam AUy Jayvnaudssna
n.0. a.0. n.e. lasuna 3
3.3.3 msnsanaeudedadeu etusedu 100% 100% 100% 100%
ussulni wagluinsensu
- wugllih gy 5 Fwims (5w) 0 0 0
- wugldladh Ay 5 dwihns (57e) 0 0 0
3.3.4 nMsanadeudedoaseuieafunisen 100% 100% 100% 100%
w3asTavthelniuasluiadasuiuailiii
- avIvaeuviseRasel gl 0 0 0
nelu 5 Juvinig (519)
- avIvaeuviseRasel gl 0 0 0
LAY 5 Uing (57)
3.3.5 M3swAuiuaINg (unsadglilwenan 95% 100% 100% 100%
nsaelylui)
- gtiunsaielu 25 Tuviinig 0 0 0
- AIUNISAY 25 JUVINIT 0 0 0
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14 -

15

nu/lassnu wWanune wam AUy Jayvnaudssna
n.0. a.0. n.e. lasuna 3
3.4 ssezandnglnAundu nsdlgnandngluiin
(GudaanSuiiglélwirdisstunasufda
auidauluasudn)
3.4.1 gldlnsedn
- ndlag 100% 100% 100% 100%
aelu 1 Jwihns (5w) 80 115 195
Wy 1 winis (519) 0 0 0
- UanLUALiDg 100% 100% 100% 100%
nelu 3 Jwihns (379) 104 150 254
w3 s (5) 0 0 0
3.4.2 glilselng 100% 100% 100% 100%
nelu 2 Fuinis (5) 0 0 0
w2 Wi (519) 0 0 0
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15-15

NANISALUIIY
/lAseanu Wmisng Jayvnaudssna
fn.0. a.0. n.8. lasung 3
3.5 N15918RUANUSUNIlneRuS B uEn 85% 100% 100% 100%
aunsuusEnulussazIaNnIiun
aelu 10 Twviins (579) 0 0 0
VW 10 dwvng (5ne) 0 0 0




