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1. wmsgueumaia (Technical Standard)

1.1 annsgrunssduliiidigadnglnih (@aide-1e)
1.1.4 ussuliinluszuu 220 Taavi

de o W au U ALRAELTIRY NANISIALIIAY
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51-002825 U0 30 kVA. 5282199 nAsiouwtas 297 was
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1. wmsgueumaia (Technical Standard)
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1.1 annsgrunssduliiidigadnglnih (@aide-1e)
1.1.5 usssiulniinlusguu 380 Taani

de o W au U ALRAELTIRY NANISIALIIAY
v oo o | 4 ARUNTALIIAUA __— ”
anun | Yo nviw.1,2 a0 nialdne 3wa | lawmsgou .
( YBANIUN, AUYLAYVLANITDULADT, TEESHIINUNBUUAY (1.) ) NIALTIAU (Than) 342-418 Ta
1 nild.o.Ag.  |119 93, UTUKUBIINS PEA No. 27028095 #sneLay PEA wilowUad 26 il.b. 66 383.0 v
60-004069 UM 50 kVA. S8eg119anndaulad 598 tuns
2 aa.e.ag.  [Unvnaalwdu PEA No. 5701284773 wanelay PEA wisloulas 26 1.8, 66 381.0 v
60-004070 ¥R 50 KVA. SzeziaInmiowtad 559 wns
3 nild.o.ag.  |MulsaSeuluansie PEA No. 6100873437 vneiat PEA nilsulas 26 il.8. 66 384.0 v

60-004072 4u10 50 kVA. 538211991 ndauUad 829 luns




2. ipsgunslfu3nisialy (Overall Standards)

nslndhduginiaavdnenaasing
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5-15

NANIIANEUIIY
nu/lATeau Wnune Uaynnauassn
n.a. 8.0. n.4. lasund 3
2.1 ausadeluiful@desas 90 asan laidaeni1 90% | 100% 100%
szuulniindadas dumnaiildiunds
gniiu nsignidu
_ anwnsongldunely 4 wa. (ad) 0 0
- drelwAwAundy 4 va. (pdy) 0 0
2.2 awnsandletedeadeuluSawsetuluiia laidaeni1 95% | 100% 100%
18308as 95 nelu 4 WeauGaaSuuly
aneanuaiaNyYs)
- annsounlatesaaseuvesglalnin 0 0
melu 4 Wou (o9
- unlvdedeussuvesgldlni 0 0

WIUNIN 4 Lheu (15949)
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2. ipsgunslfu3nisialy (Overall Standards)

nu/lATeau Wnune el Ugynnaassn
n.a. a.0. ng. | lasua 3
2.3 mssumisgluiniliase
2.3.1 glalvihluwnsuuneumieynidou litlesndn 98% | 100% 100%
NN
- gl ildsmnideu (3e) 4,179 4,179
- Sl luessuunitome (59) 4,180 4,180
2.3.2 gLl lunfiesduniie ke ynsy 100% 100% 100%
- gl ildsmnieu (3e) 3,145 3,145
- dnuddlwihandontoun (5e) 3,146 3,146
2.4 Foddluudmilenlnilundanifou litloundn 95% |  97.8% 97.8%
lLsifasninFosaz 95
- Fnadduuwdanda it ldsugldlai (o) 7,162 7,162
- dnduwdmidaliifoma (50) 7,324 7,324
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2. 1n3g7UN13UIN1IN3LU (Overall Standards)

HaNSANLEUU
nu/lATeau Wnune Uaynnauassn
n.a. a.0. ng. | lasua 3
2.5 naudeiaassuangldlvih vdewinld 100% 100% 100%

s o v L o (IR 3
SuAn3as anelu 30 Juvinng laitdasnd
v
Sawaz 100

- ansaneuAnINvasE gl 0 0

ety 30 Juihns (1509)
- pauAInNveIglg L 0 0

WAUNIN 30 JUYNAS (15849)

2.6 naudefasFuangldluimieinsdni Lyitfoundn 90% - - - -
(Call Center) nnalu 10 w1l
lsitleanin3ewas 90

- @NI0RRUMNINUDIK LY LN _ _ _ _
el 10 w¥l
- pauAInNveIglg L ; _ _ _

WAUNIT 10 W
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3. 1IN5FIUNT WIUSN5TNs A SuUsEAunue IS Ininves nWa. ( Guaranteed Standards of Performance)

u/lAssu wWrvune HaM I Ugymnauassna
n.a. d.0. n.¢. lasund 3
3.1 AWl
3.1.1 nsudevesulnihansminiiouftRau au
wiu (Planned Outage) dwufldluiinifings
wiauUasmunnsaniudaus 300 KVA fuly
eIy NNy
nsuwasaulu 100% 100% 100%
- wdswenulninalemin 0 0
laidounan 3 Tu (379)
- wawwesulnialmin dewnin 3 Ju (919) 0 0
n1sUfUReY 100% 100% 100%
- UfReuunuszeznaiudaly (5e) 0 0
- launsauuRauiunussesng 0 0
Al (om)
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3. 1IN5FIUNT WIUSN5TNs A SuUsEAunue IS Ininves nWa. ( Guaranteed Standards of Performance)
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/ATy Wviane HAN I Ugymnauassna
n.a. 4.0 ne. | laswa 3
3.1.2 nsuiludaymindeiv dwsuglylniily 100% 100% 100%

UAAUIAYT IR gRATNT LTRSS
vifoutasuinsauiufous 300 KVA fuld
eIy NNy

- wilelgmlwiidu aelu 24 . (510) 0 0

- unlatdgmlndidu Bu 24 . (519) 0 0
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/ATy Wviane e Ugymnauassna
n.a. 4.0 ne. | laswa 3
3.2 szuzaniifueldlniiselusiveldluiia
(Gudaaniuidualdlniindisz Ruuas
UjtRnmReulvasudau) nedifiszuy
Imnirenouagudn
3.2.1 SPUULIIUAN (380/230 Taad)
32.1.1 fueldlnihiiveRndasinesvunaliiu
30 woud 3 wla
- LAl 100% 100% 100%
melu 2 Juihnms (51w) 4 4
Wy 2 Twhns (51e) 0 0
- UsnLUALliBg 100% 100% 100%
aely 5 Jwihms (31e) 6 6
Wy 5 Jwhms (579) 0 0
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Nu/1A5997U

WNANISALLIUIIY
Wvidne

n.A. §.a. n.4.

Tasung 3

Ugymnauassna

[

3.2.1.2 fueldlwihiivefindafivosvunaiundi
30 woud 3 wla
- LuaLiay
aelu 2 Jwihnms (579)
WY 2 W (519)
- UanLYALDY
melu 5 Twins (518)
e 5 wvins (37w)
3.2.2 SYUULIIIUEA(22/33 A7)
3.2.2.1 nilauwlasvuiasiuiuliiiy - 250 1@
melu 35 Juvinis (519)

WY 35 Juvnnng (579)

100% -

100% -

100% 100%

100%
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/ATy Wviane e Ugymnauassna
n.a. a.0. n.9. lasuna 3
3.2.2.2 MU TIuAuLAUNIN 250 1AL 100% 100% 100%
uglaliAiu 2,000 LA3LE
melu 55 Juving (519) 0 0
Wy 55 Juvinig (50) 0 0
3.3 szuznanauaussiiidiniidesvevie
fouTau
3.3.1 msleuderlilwihuazuienisivaou 100% 100% 100%
nanusziunslglviih
nelu 15 Juinig (519) 4 4
Wy 15 Juiinig (50) 0 0
3.3.2 MydeaunanUseiunsiglviii 100% 100% 100%
melu 3 Jwhms (91e) 3 3
Wy 3 uins (57w) 0 0
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u/lAssu wWrvune HamIA N Ugymnauassna
n.a. d.0. n.¢. lasund 3
333 nsayedeudedeaiou ientusedu 100% 100% 100%
wsanulni wagluinsgnsu
- wugdldladh anelu 5 Juvinis (519) 0 0
- wugdldladh Ay 5 dwhms (5) 0 0
3.3.4 MInsedeutedosdsuieiunisenu 100% 100% 100%
wsasTanthelvihuazluadasuiduelngi
- avIvdeUvsaRmser Yl 0 0
nelu 5 Jwihns (519)
- avIvaeUvsaRmser Yl 0 0
AU 5 JUvins (379)
3.3.5 msdneAutuAins (Qunsdidfldlionan 95% 100% 100%
nsuelglnin)
- edunsnglu 25 Juviinns 0 0
- aunsAL 25 Tung 0 0
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Nu/lAseenu wWvisne Ham ALY Ugymnauassna
n.a. a.0. n.9. lasuna 3
3.4 ssezandnelnAundu nsdlgnndngluiii
(WudaanSuiilélwirdrsitunasujda
auReuluasudan)
3.4.1 Jldliseidn
- waLiag 100% 100% 100%
aely 1 wihnms (379) 80 80
WY 1 Wi (57) 0 0
- uBnLUAKlaY 100% 100% 100%
nelu 3 Twhng (579) 104 104
Wy 3 wihnis (518) 0 0
3.4.2 gldlviselvgy 100% 100% 100%
aelu 2 Twihns (57) 0 0
WL 2 s (37w) 0 0
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15-15

WNANISALLIUIIY
/ATy Wviane Ugymnauassna
n.a. a.0. n.8. Tasung 3
3.5 N15318kuAUsUNIe e darsaldusan 85% 100% 100%
anuisudsenulusseziaannnivue
aely 10 Twihns (519) 0 0
Wiy 10 dwvihnig (57e) 0 0




