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1. wwmsguanumeila (Technical Standard)

%

1.1 wwsgruusesulningednglniy (Iaige-ue)

1.1.3 wssoulniluszuu 22 1073
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(4 Yolaganilaluszuudming)

aauiiausesiy $u iou U |AnBouseduiiialdve 3 e | dumis AU | HaN1TIALIIAN Bl YaluszuuI g
aeuit | @endlvidig | 299s| (@edauil, nunsauian wsensieulas, 128 faaniia fdundouvas Tap fduanld launsgou il
52829 NN (na.) ) Afousediua|  a%) | duussin(ad) | vidoudas | Fruusegead) | 20.9-23.1 1A% R
1 aaedlug | 4 [wsavaudnies a.msa (ivhnig) 1438, 66 | 22.40 111.8 3 22.36 v
PEA No. 6300407469
2 raodlugy | 4 |wedyas lveds 21 48,66 | 2250 111.7 3 2233 v

PEA No. 25244480
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1. wmsgueumaia (Technical Standard)

1Y

1.1 annsgrunssduliiidigadnglnih (@aide-1e)
1.1.4 ussuliinluszuu 220 Taavi

dy W hou U AadsusIRy NANITIALIIAU
v oo o | 4 ARUNTALIIAUA __— ”
anun | Yo nviw.1,2 a0 nialdne 3wa | lawmsgou .
( YBANIUN, AUYLAYVLANITDULADT, TEESHIINUNBUUAY (1.) ) VIALIIAU (Than) 200-240 Taa
1 na.e.agy.  [lulail PEA No. 20416600 wanelay PEA wisloulas 6 3.6 66 227.0 v
49-011520 vun 30 KVA. SzziaInmiontad 344 wns
2 nao.agy.  [Umuvjaun aliign PEA No. 5600319711 visneway PEA nilauas 6 31.8. 66 230.0 v
59-027665 WM 50 KVA. Szzi9aInmionlad 447 wns
3 nvla.e.Ay.  |U.ARBzuN2 f.lli5A PEA No. 6200434414 visngiay PEA niloudas 7318, 66 231.7 v

59-027663 4110 50 kVA. S38241991nndlantag 489 luns
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1. wmsgueumaia (Technical Standard)

1Y

1.1 annsgrunssduliiidigadnglnih (@aide-1e)
1.1.5 usssiulniinlusguu 380 Taani

de o W au U ALRAELTIRY NANISIALIIAY
oo | AOUNIAUTIAU o w o ”
anun | Yo nviw.1,2 a0 nialdne 3wa | lawmsgou .
( VoAU, YUYLAVLENNIDAULADS, T2BTUNIINUUBLUAS () ) NIALIIAUA (aa) 342-418 Taan
1 nlae.agy.  [Uhwrjaun aldse PEA No. 5600319711 vanelay PEA nilauuad 6 .8, 66 400.0 v
59-027665 vu1m 50 kVA. sgeziiainvdenlas 447 a3
2 NN&.8.ALY. MW@U’W%N PEA No. 6000490635 #sneiay PEA visiouas 8 N.A. 66 401.2 v

59-019815 UM 160 KVA. Szagi19anvilaluat 664 las
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2. 1Asg1un13HUIN1s9IlU (Overall Standards)

5-15

NANIIALHUIIU
NU/1AT99U wWviang Uaynnguassa
140.9). N.A. e lasund 2
2.1 a@wnsaaglndrfulddesaz 90 nasan laitloanin 90% | 100% 100% 100% 100%
szuulvihdadas suananiildduuds
gnLiu nsaignidu
- awnsedneliliunelu 4 w.a. () 10 11 0 21
- delWAwAung 4 v, (%) 0 0 0 0
2.2 aansauiludodadeuluEaausedulnii laidounin 95% | 100% 100% 100% 100%
1a5e8as 95 nelu 4 WeuaaSeudy
aednualdnys)
- annsaunluteseaseuvesyldlng 0 0 0 0
aelu 4 Weu (509)
- uilvdeesssuvasgldlnih 0 0 0 0
Aundi 6 weu (1309)
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NU/1AT99U wWviang e Uaynnguassa
HEC) W.A. fo. | lasuna 2
2.3 nsgrumiaglniiinldate
2.3.1 glalniluwnyuunsumheynieu liiteandn 98% | 100% 100% 100% 100%
NIy
- grdmhglihildamniieu (510) 4,153 4,157 4,162 12,472
- Sl luassuunioun (5719) 4,153 4,157 4,162 12,472
2.3.2 glglnihluwnidoseuniig nneieu Nnse 100% 100% 100% 100% 100%
- grAmhglihildamniieu (510) 3,136 3,140 3,145 9,421
- Snudldwihandosiomn (519) 3,136 3,140 3,145 9,421
2.4 Fnddlundmialvfilundazidou lLitosndn 95% | 97.8% 97.8% 97.8% 97.8%
LaidfaundnFovas 95
- dnddundamdenlnillssugldlnih (o) 7,131 7,137 7,147 21,415
- Swludamiliilfome (510) 7,289 7,297 7,307 21,893
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NANISALEUGIY
NU/1AT99U wWviang Uaynnguassa
b31.8), n.A. 1. lasung 2
2.5 naudefosssuanglelui naswnld 100% 100% 100% 100% 100%

v o v o o " v 1
SumA1¥as n1elu 30 uKinis lidasnidn
v
%awaz 100

- aunsanaumnNves gl 0 0 0 0

Aelu 30 Jurnnng (154)
- peuAnNYeIl L 0 0 0 0

LWAUNIT 30 JUYNs (15849)

2.6 naudadosFaunnglalunimielnsdn
(Call Center) nely 10 Wil
lLsitfesninFosaz 90

- ansaneuAnNvasldlii
nely 10 wi
- peuAnNYeIglluih

LAUNIT 10 U9

Taitlaenin 90%




3. M5FUMS WUINsIns I suUseAunue lgininves nWa. ( Guaranteed Standards of Performance)
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/lAseanu Wmisng eI Jayvnaudssna
L. G o, | laswna 2
3.1 Al
3.1.1 nsudevedulninansmiinfioufiRau anu
uiu (Planned Outage) dwuflolwiinifings
nifoulasuuInsauiudious 300 VA ful
gLy NsdianLau
nsudsauln 100% 100% 100% 100% 100%
- wdsvaRulniaentn 0 0 0 0
Laiesnin 3 u (378)
- wdwwanulnihawnth deeni 3 Ju (518) 0 0 0 0
nsuuRu 100% 100% 100% 100% 100%
- UftRnurunuszernaiuiall (5e) 0 0 0 0
- llanwnsaufuRnuiuniussezian 0 0 0 0
Audsly ()
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3. M5FUMS WUINsIns I suUseAunue lgininves nWa. ( Guaranteed Standards of Performance)
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/lAseanu Wmisng eI Jayvnaudssna
K18, n.A. f.. Tasuna 2
3.1.2 nmsuiledamlnidu dmsugldlninly 100% 100% 100% 100% 100%

AmAUTaVSoLmgRATANTLTIRAGS
wifoutasunnsauifiusious 300 KVA 34l
gLy NsdianLau

- uAlateymlnieu anelu 24 au. (519) 0 0 0 0

- waledgmlaiadu Ay 24 9w, (570) 0 0 0 0
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/lAseanu Wmisng S b Jayvnaudssna
L. G o, | laswa 2
3.2 szezaifualdlniinselvadvaldluia
(GudaanSuiidusldlnindisztuuas
UjtiRmuRaulvasudau) nsdiiiszuy
IMenIaNaLuan
3.2.1 STUULIIAUAN (380/230 Thar)
32.1.1 fuoldlwihivefndasimesvunalsifiu
30 woud 3 ina
- ey 100% 100% 100% 100% 100%
aely 2 Jwihms (51e) 8 8 17 33
Wy 2 Jwihms (5w) 0 0 0 0
- UBNLUALIDY 100% 100% 100% 100% 100%
aelu 5 Juvims (519) 7 8 14 29
Vw5 Twihms (51e) 0 0 0 0
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nu/lassnu wWanune raneR Ty Jayvnaudssna
b8, .A. e lasuna 2
3.2.1.2 fueldlwihfivefndafime suunmAundy
30 wand 3 L
- adiag 100% - - - -
nelu 2 Fwins (57) - - . .
Nu 2 s (5) - - - -
- UBNLUALIDY 100% - - - -
melu 5 Jwihns (918) - - - -
Wy 5 uins (57) - - - -
3.2.2 SYUULTIAUEN(22/33 A7)
3.2.2.1 neulasvuinsiunulidiiy - 250 1Aike 100% 100% 100% 100% 100%
el 35 Juinis (379) 1 0 0 1
WY 35 Ui (570) 0 0 0 0
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nulasenu wWnnng AANTIR AT Jayvnaudssna
b8, .A. e losuna 2
3.2.2.2 WiowUasuuInsauiuiund 250 1AL 100% 100% 100% 100% 100%
wikidiAy 2,000 vA3L8
nelu 55 Jurins (51e) 0 0 0 0
WY 55 uvinig (519) 0 0 0 0
3.3 svezamavaussiigliiniinfasevie
fouSau
3.3.1 msleudedldlvihuagviensiaey 100% | 100% 100% 100% 100%
anuseiunslglani
mely 15 Juvhng (5e) 2 7 5 14
Wy 15 uinis (579) 0 0 0 0
3.3.2 n1saneAundnUsziunislglnii 100% 100% 100% 100% 100%
nelu 3 Twins (5) 3 8 1 12
Wy 3 wvinis (57w) 0 0 0 0
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3. M5FUMS WUINsIns I suUseAunue lgininves nWa. ( Guaranteed Standards of Performance)

nu/lassnu wWanune raneR Ty Jayvnaudssna
b8, .A. e lasuna 2
333 msmsndeutesouieu nertusesu 100% 100% 100% 100% 100%
ussulni wagluinsensu
- wugllih gy 5 Fwims (5w) 0 0 0 0
- wugldladh Ay 5 dwihns (57e) 0 0 0 0
3.3.4 nMsanadeudedoaseuieafunisen 100% 100% 100% 100% 100%
w3asTavthelniuasluiadasuiuailiii
- avIvaeuviseRasel gl 0 0 0 0
nelu 5 Juvinig (519)
- avIvaeuviseRasel gl 0 0 0 0
LAY 5 Uing (57)
3.3.5 mstneAuiuatuing (unsaifgldlvenan 95% 100% 100% 100% 100%
nsaelylui)
- gtiunsaielu 25 Tuviinig 0 0 0 0
- AIUNISAY 25 JUVINIT 0 0 0 0
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nu/lassnu wWanune wam AUy Jayvnaudssna
b8, .A. e lasuna 2
3.4 ssezandnglnAundu nsdlgnandngluiin
(GudaanSuiiglélwirdisstunasufda
auidauluasudn)
3.4.1 gldlnsedn
- ALY 100% 100% 100% 100% 100%
aelu 1 Jwihns (5w) 98 110 94 302
Wy 1 winis (519) 0 0 0 0
- UanLUALiDg 100% 100% 100% 100% 100%
nelu 3 Jwihns (379) 127 142 83 352
w3 s (5) 0 0 0 0
3.4.2 glilselng 100% 100% 100% 100% 100%
nelu 2 Fuinis (5) 0 0 0 0
w2 Wi (519) 0 0 0 0
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NANISALUIIY
/lAseanu Wmisng Jayvnaudssna
131.8). n.A. .. Tmsuna 2
3.5 NseRuAUSunIelnedavsoRuan 85% 100% 100% 100% 100%
aunsuusEnulussazIaNnIiun
aelu 10 Twviins (579) 0 0 0 0
VW 10 dwvng (5ne) 0 0 0 0




