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1. wwsgusumeia (Technical Standard)

%

1.1 wwsgrunsssulnihngadieliih (geide-ve)

1.1.3 wssrulniluseuu 22 a3

a_
(2w golaganildlussuudming)

anufiTauseu Sy oy U [Aadouseiuiiinléns 3 wa AL ALTIAY Nan13IAuIIRY o aluszuuning
aoud | aanfilniine|a9as| @osaudl, wnewuian wiensioulas, 128 fiaanida figundiouvas Tap faunadld Idunsgau nilg
szezi1Ingnnia (na.) ) isaussdua| (%) Frunssin(aar) | widouvas AIULTGIAT) | 20.9-23.1 1AT Hasnag
1 aaadng) | 4 |msrveuduiiesdmiansad@ivhng) 27 d.A. 66 | 2250 111.8 3 22.36 v
PEA No. 6300407469
2 Aaedlvg | 4 |USEM QEmesiiad 91in 314.A.66 | 2250 110.7 3 2214 v

PEA No. 6300407468
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1. wmsgueumaia (Technical Standard)
1.1 annsgrunssduliiidigadnglnih (@aide-1e)
1.1.4 ussuliinluszuu 220 Taavi

de o W au U ALRAELTIRY NANISIALIIAY
v oo o | 4 ARUNTALIIAUA do nw? ”
anun | Yo nviw.1,2 a0 nialdne 3wa | lawmsgou .
( Y2EDUN, RUBLAVLENRIDULNDS, T28WI9NNRUBLYAS (1) ) NIALTIAU (Than) 200-240 Taa
1 na.e.Agy.  [UuIsUoU PEA No. 6100873387 iunetad PEA viliauuas 17 N, 66 229.0 v
48-003985 v1u1A 30 kVA. S8eg119anndauwlad 540 tUns
2 nlae.agy.  [Uumaesynluaaed PEA No. 19668461 vunglay PEA vdfoulas 16 N.W. 66 222.7 v
23-000440 vun 160 KVA. szagiisanvdaluas 913 las
3 ANd.0.A8Y. mmﬁﬂ,ﬁgm 1.1 PEA No. 20792668 snetau PEA vislaulas 16 N.N. 66 225.0 v
32-012374 vun 250 kVA. szezisanudontas 780 Lums
4 na.e.Agy.  [W9UNTLY PEA No. 6500890921 wsnetay PEA wislowuUas 17 4l.A. 66 229.0 v
49-009288 wu1n 30 kVA. 5282199 nMiowas 273 was
5 na.e.Ay.  [U1UU9BUNS (Mngen) PEA No. 28240624 wuneay PEA nilallaq 16 l.A. 66 226.0 v
36-016229 VUM 160 kVA. SzezisaInuontas 762 Lung
6 oA, [Uinnuaudimunandn PEA No. 22734989 vianeiay PEA nilouuad 16 l.A. 66 227.7 v
40-004428 vuM 500 kVA. szezisaInudontas 591 Lung
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1. wmsgueumaia (Technical Standard)

1.1 mnsgusssiulafihfiaadnglnih (qeiide-we)
1.1.5 usssiulniinlusguu 380 Taani

dy W hou U AadsusIRy NANITIALIIAU
v oo o | 4 ARUNTALIIAUA __— ”
anun | Yo nviw.1,2 a0 nialdne 3wa | lawmsgou .
o ] A a 4 ' v a o o ¢ ¢ 131‘1@“’]9]5?;’]“
( YBANIUN, AUYLAYVLANITDULADT, TEESHIINUNBUUAY (1.) ) VIIALIIAU (Than) 342-418 Ta
1 nla.o.agy. [Unumassyalunasd PEA No. 19668461 vuneiay PEA nilauas 16 N.N. 66 389.3 v
23-000440 vun 160 KVA. szagiisanvlaluas 913 las
2 N0 |#a1aldsn 1.1 PEA No. 20792668 visngiay PEA nillaudas 16 N, 66 390.3 v
32-012374 Yun 250 kVA. szezisaInidontas 780 Lung
3 na.e.ag.  [UuU19BUNS (tgnn) PEA No. 28240624 vianelay PEA wislouuas 16 31.. 66 388.3 v
36-016229 VUM 160 kVA. SzezisaInuontas 762 Lung
q nd.e.afy.  |[UINMegudimuAngn PEA No. 22734989 vuneiay PEA nisfaudas 16 1.7 66 387.0 v

40-004428 wum 500 KVA. szagiisanvlaluas 591 as




2. ipsgunslfu3nisialy (Overall Standards)

nslndhduginiaavdnenaasing

FIENUNANTANTUNUAULIATFIUAMATNUINITVBL ANA.

NANIIANEUIIY
nu/lATeau Wnune Uaynnauassn
1.0 AN, fin. lasuna 1
2.1 ausadeluiful@desas 90 asan laidaeni1 90% | 100% 100% 100% 100%
szuulniindadas dumnaiildiunds
gniiu nsignidu
_ anwnsongldunely 4 wa. (ad) 0 0 0 0
- drelwAwAundy 4 va. (pdy) 0 0 0 0
2.2 ansautludedeieuluGosuseiului laitioanin 95% | 100% 100% 100% 100%
18308as 95 nelu 4 WeauGaaSuuly
aneanuaiaNyYs)
- annsounlatesaaseuvesglalnin 0 0 0 0
melu 4 Wou (o9
- unlvdedeussuvesgldlni 0 0 0 0
Aundn 4 deu (3e9)
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2. ipsgunslfu3nisialy (Overall Standards)

nu/lATeau Wnune el Ugynnaassn
u.A. . da. | laswa 1
2.3 mssumisgluiniliase
2.3.1 glalvihluwnsuuneumieynidou litlesndn 98% | 100% 100% 100% 100%
NN
- gl ildsmnideu (3e) 4,129 4,142 4,152 12,423
- Sl luessuunitome (59) 4,129 4,142 4,152 12,423
2.3.2 gLl lunfiesduniie ke ynsy 100% 100% 100% 100% 100%
- gl ildsmnieu (3e) 3,124 3,125 3,141 9,390
- dnuddlwihandontoun (5e) 3,124 3,125 3,141 9,390
2.4 dnddlundmialvinlundaziiou Litlosndn 95% | 97.8% 97.8% 97.8% 97.8%
lLsifasninFosaz 95
- Fnadduuwdanda it ldsugldlai (o) 7,097 7,110 7,136 21,343
- Suluudmildlwitwisun (519) 7253 | 1267 | 7203 | 21813
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2. ipsgunslfu3nisialy (Overall Standards)

HaNSANLEUU
nu/lATeau Wnune Uaynnauassn
.. . e | lasua 1
2.5 naudeiaassuangldlvih vdewinld 100% 100% 100% 100% 100%

Jumrae el 30 Jusinnis Lidesnd
oAz 100

- ansaneuAnINvasE gl 0 0 0 0

aelu 30 Fuvhms (3es)
- pauAInNveIglg L 0 0 0 0

WAUNIN 30 JUYNAS (15849)

2.6 naudefasFuangldluimieinsdni
(Call Center) nglu 10 Ui
LsivfaeninFosaz 90

- ansaneuAnINvae gl
el 10 w1l
- pauAInNveIglg L

WAUNIT 10 W

Taitioenin 90%
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3. 1IN5FIUNT WIUSN5TNs A SuUsEAunue IS Ininves nWa. ( Guaranteed Standards of Performance)

Nu/lAseenu wWvisne HaM AU Ugymnauassna
.0, .. f.a. lasuna 1
3.1 AWl
3.1.1 nsudevesulnihansminiiouftRau au
wiu (Planned Outage) dwufldluiinifings
wifouUasuuasanifudous 300 kVA Fuly
eIy NNy
n1sudnulu 100% 100% 100% 100% 100%
- waswesulnialmin 1 0 0 1
laitpanin 3 1u (379)
- wsvedulwihasmth deunin 3 Ju (57) 0 0 0 0
ﬂ’]‘iﬂﬁﬁ'a\ﬂu 100% 100% 100% 100% 100%
- UfReuunuszeznaiudaly (5e) 1 0 0 1
- launsauuRauiunussesng 0 0 0 0
Al (om)
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3. 1IN5FIUNT WIUSN5TNs A SuUsEAunue IS Ininves nWa. ( Guaranteed Standards of Performance)

nslnihdruniinaaivignanaasivg

/ATy Wviane HAN I Ugymnauassna
.. . ga. | laswa
3.1.2 nsuiludaymindeiv dwsuglylniily 100% 100% 100% 100% 100%

UAAUIAYT IR gRATNT LTRSS
vifoutasuinsauiufous 300 KVA fuld
eIy NNy

- wilelgmlwiidu aelu 24 . (510) 0 0 0 0

- unlatdgmlndidu Bu 24 . (519) 0 0 0 0
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10-15

/ATy Wviane e Ugymnauassna
€. . da. | lasuna 1
3.2 szuzaniifueldlniiselusiveldluiia
(Gudaaniuidualdlniindisz Ruuas
UjtRnmReulvasudau) nedifiszuy
Imnirenouagudn
3.2.1 SPUULIIUAN (380/230 Taad)
32.1.1 fueldlnihiiveRndasinesvunaliiu
30 woud 3 wla
- ALY 100% 100% 100% 100% 100%
aely 2 Jwhms (1e) 7 4 3 14
Wy 2 Twhns (51e) 0 0 0 0
- UBNLYALIDY 100% 100% 100% 100% 100%
aely 5 Jwihms (31e) 6 11 8 25
Wy 5 Twihms (57e) 0 0 0 0
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11-15

/ATy Wviane e Ugymnauassna
.0, .. f.a. lasuna 1
3.2.1.2 feldlwihfiveRndfime svunaAuniy
30 woui 3 Lula
- Lndiag 100% - - - -
melu 2 Jwihns (51e) - - - -
Wy 2 Winis (579) - - - -
- UDNLUALIDY 100% - - - -
nelu 5 Twihnis (57) - - - -
Wy 5 winis (519) - - - -
3.2.2 SYUULIIIUEA(22/33 A7)
3.2.2.1 wlowUaswuinsiuduliiiu - 250 w@dke 100% 100% 100% 100% 100%
ey 35 Tuvinis (57) 2 0 0 0
WY 35 Juwyiinis (518) 0 0 0 0
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12-15

/ATy Wviane e Ugymnauassna
.0, .. f.a. lasuna 1
3.2.2.2 ¥aulasruInsidiuiuni 250 LA 100% 100% 100% 100% 100%
uglaliAiu 2,000 LA3LE
melu 55 Juving (519) 0 0 0 0
Wy 55 Juvinig (50) 0 0 0 0
3.3 szuznanauaussiiidiniidesvevie
fouTau
3.3.1 msleuderlilwihuazuienisivaou 100% | 100% 100% 100% 100%
nanusziunslglviih
nelu 15 Juinig (519) 0 3 7 10
Wy 15 Juiinig (50) 0 0 0 0
3.3.2 MydeaunanUseiunsiglviii 100% 100% 100% 100% 100%
melu 3 Jwhms (91e) 11 3 2 16
Wy 3 uins (57w) 0 0 0 0
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Nu/lAseenu wWvisne AanR T Ugymnauassna
.0, .. f.a. lasuna 1
333 nsmsandeutedouieu fetusedu 100% 100% 100% 200% 100%
usssulav wazlwinsensu
- wugdldladh anelu 5 Juvinis (519) 0 0 0 0
- wugdldladh Ay 5 dwhms (5) 0 0 0 0
3.3.4 Msvndeudedeusuuieatiunise 100% 100% 100% 200% 100%
weaimmbelnihuazluasasutualui
- avIvdeUvsaRmser Yl 0 0 0 0
nelu 5 uinis (57)
- avIvaeUvsaRmser Yl 0 0 0 0
AU 5 JUvins (379)
3.3.5 msdneAutuAins (Qunsdidfldlionan 95% 100% 100% 200% 100%
nselgliin)
- andunsniglu 25 Juinis 0 0 0 0
- AliunIsAY 25 JUvinnig 0 0 0 0
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14 -

15

Nu/lAseenu wWvisne AanR T Ugymnauassna
.0, .. f.a. lasuna 1
3.4 ssezandnelnAundu nsdlgnndngluiii
(WudaanSuiilélwirdrsitunasujda
auReuluasudan)
3.4.1 Jldliseidn
- LALEiag 100% 100% 100% 100% 100%
aelu 1 Jwhns (51e) 140 108 144 392
WY 1 Wi (57) 0 0 0 0
- UBNLIALLBY 100% 100% 100% 100% 100%
ety 3 Jwing (51e) 183 141 189 513
Wy 3 wihnis (518) 0 0 0 0
3.4.2 gldlviselvgy 100% 100% 100% 100% 100%
nelu 2 Jwihns (51e) 0 0 0 0
Wy 2 winis (519) 0 0 0 0
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15-15

WNANISALLIUIIY
/ATy Wviane Ugymnauassna
1.0, AN, i.a. Tasuna 1
3.5 NsanekuAUsuianelaedavsatuan 85% 100% 100% 100% 100%
anuisudsenulusseziaannnivue
aely 10 Twihns (519) 0 0 0 0
Wiy 10 dwvihnig (57e) 0 0 0 0




