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2. 1Asg1un13HUIN1s9IlU (Overall Standards)

5-15

NANIIALHUIIU
NU/1AT99U wWviang Uaynnguassa
f.0. .8, 5.0. lasund 4
2.1 a@wnsaaglndrfulddesaz 90 nasan laitloanin 90% | 100% 100% 100% 100%
szuulvihdadas suananiildduuds
gnLiu nsaignidu
- awnsedneliliunelu 4 w.a. () 12 0 0 12
- delWAwAung 4 v, (%) 0 0 0 0
2.2 aansauiludodadeuluEaausedulnii laidounin 95% | 100% 100% 100% 100%
1a5e8as 95 nelu 4 WeuaaSeudy
aednualdnys)
- annsaunluteseaseuvesyldlng 0 0 0 0
aelu 4 Weu (509)
- uilvdeesssuvasgldlnih 0 0 0 0
Aundi 6 weu (1309)
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2. 1Asg1un13HUIN1s9IlU (Overall Standards)
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NU/1AT99U wWviang e Uaynnguassa
9.0, W.8. 5. | lasuia 4
2.3 nsgrumiaglniiinldate
2.3.1 glalniluwnyuunsumheynieu liiteandn 98% | 100% 100% 100% 100%
N38
- wamhelwihilldasmnideu (31e) 4,112 4,116 4,125 12,353
- Sl luassuunioun (5719) 4,112 4,116 4,125 12,353
2.3.2 glglnihluwnidoseuniig nneieu Nnse 100% 100% 100% 100% 100%
- grAmhglihildamniieu (510) 3,100 3,112 3,119 9,340
- Snudldwihandosiomn (519) 3109 | 3112 | 3119 9,340
2.4 Fnddlundamilanlwinluniaziou liitlosndn 95% | 98.0% 98.0% 98.0% 98.0%
LaidfaundnFovas 95
- Fnadduwdantalwitlsisugldlaih (o) 7,074 7,081 7,097 21,252
- Swludamiliilfome (510) 7,221 7,228 7,244 21,693
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2. 1Asg1un13HUIN1s9IlU (Overall Standards)

7-15

NANISALEUGIY
NU/1AT99U wWviang Uaynnguassa
f.0. .¢. 5.0. lasund 4
2.5 naudefosssuanglelui naswnld 100% 100% 100% 100% 100%

v o v o o " v 1
SumA1¥as n1elu 30 uKinis lidasnidn
v
%awaz 100

- aunsanaumnNves gl 0 0 0 0

Aelu 30 Jurnnng (154)
- peuAnNYeIl L 0 0 0 0

LWAUNIT 30 JUYNs (15849)

2.6 naudadosFaunnglalunimielnsdn
(Call Center) nely 10 Wil
lLsitfesninFosaz 90

- ansaneuAnNvasldlii
nely 10 wi
- peuAnNYeIglluih

LAUNIT 10 U9

Taitlaenin 90%




3. M5FUMS WUINsIns I suUseAunue lgininves nWa. ( Guaranteed Standards of Performance)

FIBIUNANTTANTUNUAUNINTFIUAMAINUINITVRS NUA.

nsluidaugiinnaaivisnanaasivg

8-15

/lAseanu Wmisng eI Jayvnaudssna
f.0. n.g. 5. | lesuna 4
3.1 Al
3.1.1 nsudevedulninansmiinfioufiRau anu
uiu (Planned Outage) dwuflolwiinifings
nifoulasuuInsauiudious 300 VA ful
gLy NsdianLau
nsudsauln 100% 100% 100% 100% 100%
- wdsvaRulniaentn 1 1 1 3
Laiesnin 3 u (378)
- wdwwanulnihawnth deeni 3 Ju (518) 0 0 0 0
nsuuRu 100% 100% 100% 100% 100%
- UftRnurunuszernaiuiall (5e) 1 1 1 3
- llanwnsaufuRnuiuniussezian 0 0 0 0
Audsly ()
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3. M5FUMS WUINsIns I suUseAunue lgininves nWa. ( Guaranteed Standards of Performance)

nsluidaugiinnaaivisnanaasivg

9-15

/lAseanu Wmisng eI Jayvnaudssna
7.0, 8. 5.0. lasuna 4
3.1.2 nmsuiledamlnidu dmsugldlninly 100% 100% 100% 100% 100%

AmAUTaVSoLmgRATANTLTIRAGS
wifoutasunnsauifiusious 300 KVA 34l
gLy NsdianLau

- uAlateymlnieu anelu 24 au. (519) 0 0 0 0

- waledgmlaiadu Ay 24 9w, (570) 0 0 0 0




3. M5FUMS WUINsIns I suUseAunue lgininves nWa. ( Guaranteed Standards of Performance)

FIBIUNANTTANTUNUAUNINTFIUAMAINUINITVRS NUA.
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10-15

nu/lassnu wWanune raneR Ty Jayvnaudssna
f.0. .8, 5.0. lasuna 4
3.2 szezaifualdlniinselvadvaldluia
(GudaanSuiidusldlnindisztuuas
UjtiRmuRaulvasudau) nsdiiiszuy
IMenIaNaLuan
3.2.1 SrUULIIUG (380/230 Taad)
32.1.1 fuoldlwihivefndasimesvunalsifiu
30 wont 3 Lila
- LAY 100% 100% 100% 100% 100%
aelu 2 Fuins (918) 4 10 8 22
Ny 2 Juims (50) 0 0 0 0
- yanuaLileq 100% 100% 100% 100% 100%
nelu 5 Twinis (57) 3 6 12 21
Wy 5 winis (519) 0 0 0 0




3. M5FUMS WUINsIns I suUseAunue lgininves nWa. ( Guaranteed Standards of Performance)
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FIBIUNANTTANTUNUAUNINTFIUAMAINUINITVRS NUA.

11-15

nu/lassnu wWanune raneR Ty Jayvnaudssna
f.0. .8, 5.0. lasuna 4
3.2.1.2 fualdlwihilveRndaiimosvuaiiun
30 wand 3 L
- adiag 100% - - - -
nelu 2 Fwins (57) - - . .
Nu 2 s (5) - - - -
- UBNLUALIDY 100% - - - -
melu 5 Jwihns (918) - - - -
Wy 5 uins (57) - - - -
3.2.2 SYUULTIAUEN(22/33 A7)
3.2.2.1 neulasvuinsiunulidiiy - 250 1Aike 100% 100% 100% 100% 100%
el 35 Juinis (379) 0 0 0 0
WY 35 Ui (570) 0 0 0 0




3. M5FUMS WUINsIns I suUseAunue lgininves nWa. ( Guaranteed Standards of Performance)

FIBIUNANTTANTUNUAUNINTFIUAMAINUINITVRS NUA.

nsluidaugiinnaaivisnanaasivg

12 -

15

nulasenu wWnnng AANTIR AT Jayvnaudssna
f.0. n.g. 5.0. losuna 4
3.2.2.2 WiowUasuuInsauiuiund 250 1AL 100% 100% 100% 100% 100%
wikidiAy 2,000 vA3L8
nelu 55 Jurins (51e) 0 0 0 0
WY 55 uvinig (519) 0 0 0 0
3.3 svezamavaussiigliiniinfasevie
fouSau
3.3.1 msleudedldlvihuagviensiaey 100% | 100% 100% 100% 100%
anuseiunslglani
mely 15 Juvhng (5e) 2 3 i 9
Wy 15 uinis (579) 0 0 0 0
3.3.2 n1saneAundnUsziunislglnii 100% 100% 100% 100% 100%
nelu 3 Twins (5) 8 6 2 16
Wy 3 wvinis (57w) 0 0 0 0
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3. M5FUMS WUINsIns I suUseAunue lgininves nWa. ( Guaranteed Standards of Performance)

nu/lassnu wWanune raneR Ty Jayvnaudssna
f.0. .8, 5.0. lasuna 4
333 msmsndeutesouieu nertusesu 100% 100% 100% 100% 100%
ussulni wagluinsensu
- wugllih gy 5 Fwims (5w) 0 0 0 0
- wugldladh Ay 5 dwihns (57e) 0 0 0 0
3.3.4 nMsanadeudedoaseuieafunisen 100% 100% 100% 100% 100%
w3asTavthelniuasluiadasuiuailiii
- avIvaeuviseRasel gl 0 0 0 0
nelu 5 Juvinig (519)
- avIvaeuviseRasel gl 0 0 0 0
LAY 5 Uing (57)
3.3.5 mstneAuiuatuing (unsaifgldlvenan 95% 100% 100% 100% 100%
nsaelylui)
- gtiunsaielu 25 Tuviinig 0 0 0 0
- AIUNISAY 25 JUVINIT 0 0 0 0
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nu/lassnu wWanune wam AUy Jayvnaudssna
f.0. .8, 5.0. lasuna 4
3.4 ssezandnglnAundu nsdlgnandngluiin
(GudaanSuiiglélwirdisstunasufda
auidauluasudn)
3.4.1 gldlnsedn
- ndlag 100% 100% 100% 100% 100%
nelu 1 Jwihnms (5w) 137 166 113 416
Wy 1 winis (519) 0 0 0 0
- UanLUALiDg 100% 100% 100% 100% 100%
nelu 3 Jwihns (379) 182 220 149 551
w3 s (5) 0 0 0 0
3.4.2 glilselng 100% 100% 100% 100% 100%
nelu 2 Fuinis (5) 0 0 0 0
w2 Wi (519) 0 0 0 0




3. M5FUMS WUINsIns I suUseAunue lgininves nWa. ( Guaranteed Standards of Performance)
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15-15

NANISALUIIY
/lAseanu Wmisng Jayvnaudssna
f.0. 8. 5.9. lmsuna 4
3.5 NseRuAUSunIelnedavsoRuan 85% 100% 100% 100% 100%
aunsuusEnulussazIaNnIiun
aelu 10 Twviins (579) 0 0 0 0
VW 10 dwvng (5ne) 0 0 0 0




