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1. wwsgusumeia (Technical Standard)

%

1.1 wwsgrunsssulnihngadieliih (geide-ve)

a_
1.1.3 ussiulniihlussuy 22 103 ( elegandslussuudviie)

anufiTauseu Sy oy U [Aadouseiuiiinléns 3 wa AL ALTIAY Nan13IAuIIRY o aluszuuning
aoud | aanfilniine|a9as| @osaudl, wnewuian wiensioulas, 128 fiaanida figundiouvas Tap faunadld Idunsgau nilg
szezi1Ingnnia (na.) ) isaussdua| (%) Frunssin(aar) | widouvas AIULTGIAT) | 20.9-23.1 1AT Hasnag
1 paedlng | 5 |MsenannIsumdeusuasngany 15W.8. 65| 22.50 112.0 3 22.47 v
PEA No. 25244484
2 aradlve) | 2 |sudaninseaedina(liisn) 16 W.e. 65 | 22.60 111.4 3 22.56 v

PEA No. 25244481
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2. 1Asg1un13HUIN1s9IlU (Overall Standards)

5-15

NANISALEUGIY
NU/1AT99U wWviang Uaynnguassa
f.0. .¢. 5.0. lasund 4
2.1 #@ursaeiniinuladasas 90 wasann Taitiaenin 90% 100% 100% 100%
seuulniUATae UM LASULDS
}% ] a
anviu nIdignidu
- aunsaaneliAunelu 4 v, (Ps9) 12 0 12
- elWAuAuNIn 4 v, (AS9) 0 0 0
2.2 #@usaunbudedaussuluEasunsenulnili Taitloenin 95% 100% 100% 100%
@¥aeaz 95 nelu 4 Wwou3easawdu
anvanEalonys)
- annsaunluteseaseuvesyldlng 0 0 0
Mol 4 Wwou (1589)
- unladeseaseuvegldlni 0 0 0
WUNIT 4 e (15949)
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2. 1Asg1un13HUIN1s9IlU (Overall Standards)
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NU/1AT99U wWviang e Uaynnguassa
9.0, W.8. 5. | lasuia 4
2.3 nsgrumiaglniiinldate
2.3.1 glalniluwnyuunsumheynieu liiteandn 98% | 100% 100% 100%
N38
- grdmhglihildamniieu (510) 4,112 4,116 8,228
- Sl luassuunioun (5719) 4,112 4,116 8,228
2.3.2 glglnihluwnidoseuniig nneieu Nnse 100% 100% 100% 100%
- grAmhglihildamniieu (510) 3,109 3,112 6,221
- Snudldwihandosiomn (519) 3,109 3,112 6,221
2.4 Fnddlundmialvfilundazidou liitlosndn 95% | 98.0% 98.0% 98.0%
LaidfaundnFovas 95
- Fnadduwdantalwitlsisugldlaih (o) 7,074 7,081 14,155
- Swludamiliilfome (510) 7,221 7,228 14,449
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NANISALEUGIY
NU/1AT99U wWviang Uaynnguassa
f.0. .¢. 5.0. lasund 4
2.5 naudefosssuanglelui naswnld 100% 100% 100% 100%

v o v o o " v 1
SumA1¥as n1elu 30 uKinis lidasnidn
v
%auaz 100

- ansanauAInINveeElgliih 0 0 0

Aelu 30 Jurnnng (154)
- peuAnNYeIl L 0 0 0

LWAUNIT 30 JUYNs (15849)

2.6 naudadosFaunnglalunimielnsdn
(Call Center) nely 10 Wil
lLsitfesninFosaz 90

- ansaneuAnNvasldlii
nely 10 wi
- peuAnNYeIglluih

LAUNIT 10 U9

Taitlaenin 90% - -
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3. 1IN5FIUNT WIUSN5TNs A SuUsEAunue IS Ininves nWa. ( Guaranteed Standards of Performance)

u/lAssu wWrvune HaM I Ugymnauassna
f.0. .8, 5.0. lasund 4
3.1 AWl
3.1.1 nsudevesulnihansminiiouftRau au
wiu (Planned Outage) dwufldluiinifings
wiauUasmunnsaniudaus 300 KVA fuly
eIy NNy
nsuwasaulu 100% 100% 100% 100%
- wdswenulninalemin 1 1 2
laidounan 3 Tu (379)
- wawwesulnialmin dewnin 3 Ju (919) 0 0 0
n1sUfUReY 100% 100% 100% 100%
- UfReuunuszeznaiudaly (5e) 1 1 2
- launsauuRauiunussesng 0 0 0
Al (om)
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/ATy Wviane HAN I Ugymnauassna
0.0, W.8. 5.A. | lasuna 4
3.1.2 nsuiludaymindeiv dwsuglylniily 100% 100% 100% 100%

UAAUIAYT IR gRATNT LTRSS
vifoutasuinsauiufous 300 KVA fuld
eIy NNy

- wilelgmlwiidu aelu 24 . (510) 0 0 0

- unlatdgmlndidu Bu 24 . (519) 0 0 0
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/ATy Wviane e Ugymnauassna
.. W.g. 5a. | laswaa
3.2 szuzaniifueldlniiselusiveldluiia
(Gudaaniuidualdlniindisz Ruuas
UjtRnmReulvasudau) nedifiszuy
Imnirenouagudn
3.2.1 SPUULIIUAN (380/230 Taad)
32.1.1 fueldlnihiiveRndasinesvunaliiu
30 woud 3 wla
- ALY 100% 100% 100% 100%
aely 2 Jwhms (1e) 4 10 14
Wy 2 Twhns (51e) 0 0 0
- UBNLYALIDY 100% 100% 100% 100%
aely 5 Jwihms (31e) 3 6 9
Wy 5 Twihms (57e) 0 0 0
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/ATy Wviane e Ugymnauassna
f.0. .. 5.0. lasuna 4
3.2.1.2 feldlwihfiveRndfime svunaAuniy
30 woui 3 Lula
- Lndiag 100% - - -
melu 2 Jwihns (51e) - - -
Wy 2 Winis (579) - - -
- UDNLUALIDY 100% - - -
nelu 5 Twihnis (57) - - -
Wy 5 winis (519) - - -
3.2.2 SYUULIIIUEA(22/33 A7)
3.2.2.1 wlowUaswuinsiuduliiiu - 250 w@dke 100% 100% 100% 100%
ey 35 Tuvinis (57) 0 0 0
WY 35 Juwyiinis (518) 0 0 0
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/ATy Wviane e Ugymnauassna
f.0. .. 5.0. lasuna 4
3.2.2.2 ipuUastuInTINAuiuni 250 1AL 100% 100% 100% 100%
walailAn 2,000 1AL
melu 55 Juving (519) 0 0 0
Wy 55 Juvinig (50) 0 0 0
3.3 szuznanauaussiiidiniidesvevie
fouTau
3.3.1 msleuderlilwihuazuienisivaou 100% | 100% 100% 100%
nanuseunslglni
nelu 15 Juinig (519) 2 3 5
w15 uiinig (57e) 0 0 0
3.3.2 nMsangAunanUsziunslglnii 100% 100% 100% 100%
melu 3 Jwhms (91e) 8 6 14
Wy 3 uins (57w) 0 0 0
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Nu/lAseenu wWvisne Ham ALY Ugymnauassna
f.0. .. 5.0. lasuna 4
333 nsnsaeudedeadeu gafusesu 100% 100% 100% 100%
usssulav wazlwinsensu
- wugdldladh anelu 5 Juvinis (519) 0 0 0
- wugdldladh Ay 5 dwhms (5) 0 0 0
3.3.4 Msvndeudedeusuuieatiunise 100% 100% 100% 100%
weaimmbelnihuazluasasutualui
- avIvdeUvsaRmser Yl 0 0 0
nelu 5 uinis (57)
- avIvaeUvsaRmser Yl 0 0 0
WY 5w (319)
3.3.5 msdneAutuAins (Qunsdidfldlionan 95% 100% 100% 100%
nselgliin)
- andunsniglu 25 Juinis 0 0 0
- AliunIsAY 25 JUvinnig 0 0 0
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14 -

15

Nu/lAseenu wWvisne AanR T Ugymnauassna
f.0. .. 5.0. lasuna 4
3.4 ssezandnelnAundu nsdlgnndngluiii
(WudaanSuiilélwirdrsitunasujda
auReuluasudan)
3.4.1 Jldliseidn
- LALEiag 100% 100% 100% 100%
aelu 1 Jwhns (51e) 137 166 303
WY 1 Wi (57) 0 0 0
- UBNLIALLBY 100% 100% 100% 100%
ety 3 Jwing (51e) 182 220 402
Wy 3 wihnis (518) 0 0 0
3.4.2 gldlviselvgy 100% 100% 100% 100%
aelu 2 Twihns (57) 0 0 0
WL 2 s (37w) 0 0 0
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15-15

WNANISALLIUIIY
/ATy Wviane Ugymnauassna
f.0. .8, 5.0. lasund 4
3.5 N15318kuAUsUNIe e darsaldusan 85% 100% 100% 100%
anuisudsenulusseziaannnivue
aely 10 Twihns (519) 0 0 0
Wiy 10 dwvihnig (57e) 0 0 0




