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1. wmsgrusumnelin (Technical Standard)

1.1 wasgruusaiulnihngedieliiy (aive-vie)

1.1.3 ussiulniihlussuu 22 107 ( 9alaganidsluszuudmiing)

a0 iausedy Fu ifou U [Anafouseduiiinldve 3 e | duv AUTIAY HaN1TIALIN al YAlusTUUT MY
gt | aandlniliaa [299s| @odanudl, vuneiavian wiendoudas, 1381 faaadia figundoulas Tap fiduanld ldunsgu Ll
sragvineanannila (ny.) ) Afousesiun|  (103) | duusein@aar) |wdioudas | druusegeed) | 20.9-23.1 103 *
1 paadlvg | 5 [Msgmavnssumdousuasngsy 1n.8.65 22.70 1121 3 22.42 %
PEA No. 25244484
2 Aaedlve) | 10 [ulavgaud vv.dndin 1n8.65 | 2260 112.3 3 22.46 %

PEA No. 25244543
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1. wwsgiumumaia (Technical Standard)
1.1 wesgruusedulifihiigaanglnih (@afide-une)
1.1.4 wsssiulniluszuu 220 1aant

ge . U hou U AR NANITIALIIAU
o oa | ADUNTALIIAU I ”
aeufl | o nWw.1,2 L8N ndalene 3 wa | launasgu .
= P A a ¢ ' o o o Y Iz ¢ 131‘16'“']6]52"“‘!
( YREAIUN, NUYLAVLEINIBAUNDS, T28TU9INUUBUUAY (4.) ) NIALTIAU (han) 200-240 Ta
1 nae.ag.  (Indazmuuineaedlilse ol vianeiay PEA vidouUas 51-009575 8 n.4. 65 233.3 v
YA 250 kVA. PEA No. 20792920 szezigainuiiaias 485 a3
2 nlae.agy.  |e1msunilvuneaandly A3 vungiay PEA viloulas 38-023014 8 n.4. 65 229.0 v
U1 100 kVA. PEA No. 5701042949 sz8zi1eanvisionlad 266 s
3 na.o.AY. Mﬁfﬁ’mgﬁm AARA 9.AABSINEY WiNBLaY PEA nilaudas 36-009508 8 n.8. 65 229.3 v

UM 50 kVA. PEA No. 6101290686 Seazuineannvislakuad 393 Uns
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1. wwsgiumumaia (Technical Standard)
1.1 wesgruusedulifihiigaanglnih (@afide-une)
1.1.5 wsssiulniiluszuu 380 laant

ge . U hou U AR NANITIALIIAU
v oo ARTUNIALTIAU e wol ”
aeufl | o nWw.1,2 L8N ndalene 3 wa | launasgu .
a = A a s ' o a o o P2 ¢ 131‘16'“']6]52"“‘!
( YBEDTUN, RUBLAVLHINIDIULNDS, FTUTU9NULBLUAY (U.) ) VIIALIIAU (@) 342-418 1389
1 nae.ag.  (Indaznudineaeslie o.liisn vaneiay PEA vilowUas 51-009575 8 .. 65 383.7 v
WA 250 kVA. PEA No. 20792920 szeziaanuganias 485 ng
2 nlae.agy.  |e1msundvuneaandly A3 vangiay PEA viloulas 38-023014 8 n.u. 65 384.3 v
UM 100 KVA. PEA No. 5701042949 S8eg#199mnudauwlas 266 1Uas
3 na.o.AY. Mﬁfﬁ’mgﬁm AADA 9.AABSIVEY WiNBlaY PEA nilaulas 36-009508 8 n.4. 65 378.7 v

UM 50 kVA. PEA No. 6101290686 S28gi9annvislakuad 393 LUns
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2. iasgumsliuinismly (Overall Standards)

NANTIAEUITY
/AT wWvune Jaynnauassna
n.a. a.0. .4, lasuna 3
2.1 aunsadglnindulddesas 90 wasan laitioen3a1 90% | 100% 100% 100% 100%
szuulwindades uarnaniilésunds
anviu nIgignidu
- annsasglwAunely ¢ v, (ade) 13 20 8 41
- Srelildwiunin 4 va. (a) 0 0 0 0
22 awnsaudladedesSeuludeusedulnih laitiean3a1 95% | 100% 100% 100% 100%
1a3eaar 95 aelu 4 WaueSswdy
aeanwalanes)
- awnsauilededeussurewliluih 0 0 0 0
el 4 weu (389)
- unlatefoudsuvosgldlvih 0 0 0 0
AU 4 e (309)
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2. iasgumsliuinismly (Overall Standards)

nsludugliniaanvidinanaasivegy

n/laseanu wWnane Ul L Jaynnauassna
n.a. a.0. n.4. lasuna 3
23 mssrumielniniildase
2.3.1 gl luunsuungumiienniieu liiteand1 98% [ 100% 100% 100% 100%
NN
- grudmhelwidldatmadiou (51e) 4,102 4,103 4,112 12,317
- ﬁwuau;ﬂ%’lﬂﬂﬂum%uumﬁwm (519) 4,102 4,103 4,112 12,317
2.3.2 gl lueadiossunae ynifieu Mnse 100% 100% 100% 100% 100%
- grudmhelwidldatmadiou (51e) 3,114 3,102 3,104 9,320
- ﬁwuau;ﬂ%’lw%mmﬁmﬁwm (519) 3,114 3,102 3,104 9,320
2.4 Saddluudmidalnilundasifiou laiorndn 95% | 97.9% 98.0% 98.0% 98.0%
lidesniniovas 95
- ‘:]Iﬂa'\'ii‘uLL%@M%ﬁWiWWﬂﬁﬁUEﬂ%lWﬂW (519) 7,068 7,058 7,068 21,194
- smnulundmialwsiiome (57e) 7,216 7,205 7,216 21,637
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2. iasgumsliuinismly (Overall Standards)

Nan15A LI
/AT wWvune Jaynnauassna
n.0. 0. n.8. lnsung 3
2.5 naudafaassuangldlui vdswinld 100% 100% 100% 100% 100%

4 o v . o Y 1
Sum%as nelu 30 Yurinnis lddaandn
Zawaz 100

- asanauAauvesEldlivh 0 0 0 0

Aelu 30 Jurinig (5949)
- s uvesgldlviih 0 0 0 0

WUNI1 30 Jwvns (5e49)

2.6 naudefosFeuamngldlvinicdnsdni
(Call Center) nglu 10 wnil
liidaanindasaz 90

- awsanauAauvesEldlivh
ety 10 w1
- s uvesgldlviih

WAUNI1 10 W19l

laidanin 90%
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3. 1M5§UNTIAUINSANS LA S uUsEAUAUR g lWH989 nin. ( Guaranteed Standards of Performance)

NuAATeu wWhnane wamsiduny Uaymnauassn
n.a. a.0. n.g. lasuna 3
3.1 Aaunwlni
3.1.1 mawdsedulwihdrmdiieufoRau anu
unu (Planned Outage) dwiufldluiinifngs
wifoutasuunsInfusaus 300 KVA duly
gL IRl
nsudeauln 100% 100% 100% 100% 100%
- wisvenulihaamin 1 1 1 3
laiosndn 3 4u (319)
- wdsvedulwihalamtn Wesndn 3 Ju (518) 0 0 0 0
n1sUguReU 100% 100% 100% 100% 100%
- UfReunusseznaiinisld (51e) 1 1 1 3
- WlaunsaufiRnuiuaiuszeza 0 0 0 0
Audaly (@)
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3. 1M5§UNTIAUINSANS LA S uUsEAUAUR g lWH989 nin. ( Guaranteed Standards of Performance)

/lAseu Wnane oy Uaymnauassn
n.A. &.. n.g. Tasuna 3
3.1.2 msunladgmlniagiu dmsuglalniily 100% 100% 100% 100% 100%
UAAIAYI BLUREAATN T TUTIRRRS
wifoulasuunsaniuiaus 300 kVA Fuly
gLy NIfiNLAY
- unlatgymlvigu anelu 24 . (519) 0 0 0 0
- udlatgwlviadu Ay 24 2. (919) 0 0 0 0
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10-15

Nulasanu wWnane AU LA Uaymnauassn
n.0. a.0. n.2. losuna 3
3.2 szpzaaniigueldlvinselnsiveldluii
(GudaanFuiidueldiniingrsztuuas
UtAnuleuluasudaw) nediiiszuy
I mnireniousgudn
3.2.1 SYUULSIFUL (380/230 Taad)
32.1.1 fuoldliihiivefadsdinesvualaiiu
30 woud 3 Lwla
- wallag 100% 100% 100% 100% 100%
aelu 2 Juins (51e) 2 2 9 13
Wy 2 wing (57e) 0 0 0 0
- UBNLUALLBY 100% 100% 100% 100% 100%
aely 5 Fuinis (519) 1 2 3 6
Wy 5 g (57e) 0 0 0 0




Y a d' [ o [ 3
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FIWIUNANTITAT Lﬁumumummg'mqmmwu%mwaa nnA.

11-15

Nulasanu wWnane AU LA Uaymnauassn
n.0. a.0. n.2. losuna 3
3.2.1.2 pﬁmai%’lWﬂwﬁﬁuaaﬂéiy“aﬁt,ma%ﬁummﬁuﬂdw

30 woud 3 wa

SN 100% - - - -
melu 2 Jwins (57) - - - -
e 2 Jwihng (5) - - - -

- yanAliag 100% - - - -
nmelu 5 Jwihns (57) - - - -
w5 Awihng (59) - - - -

3.2.2 SPUULTIAUGN22/33 1A7d)

3.2.2.1 wiowaswuasmiulaiiy - 250 1A3ie 100% 100% 100% 100% 100%
el 35 Jurihing (519) 0 0 0 0
Wy 35 7winig (579) 0 0 0 0
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Nulasanu wWnane AU LA Uaymnauassn
n.0. a.0. n.2. losuna 3
3.2.2.2 Wil UasuuInsanAuiunal 250 A3 100% 100% 100% 100% 100%
wekalAy 2,000 P31
nelu 55 Juinis (57) 0 0 0 0
WL 55 uing (5) 0 0 0 0
3.3 sveznanevauadifldininesevie
foaSau
3.3.1 mslewdedlilwiluasvidonisiden 100% 100% 100% 100% 100%
nanuseiunslalnii
melu 15 Twins (579) 0 4 0 4
Wu 15w (51e) 0 0 0 0
3.3.2 myeauranuseiunsiglni 100% 100% 100% 100% 100%
ety 3 Jwihns (5) 0 5 0 5
e 3 Awing (5) 0 0 0 0
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nslurdiugiiniaaividnanasslug

FIWIUNANTITAT Lﬁumumummg'mqmmwu%mwaa nnA.
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Nulasanu wWnane AU LA Uaymnauassn
n.0. a.0. n.2. losuna 3
333 msnsindeutedeniou Weafusedu 100% 100% 100% 100% 100%
wsssulod wazlwinsensu
- wugldlwih anelu 5 Twhms (51e) 0 0 0 0
- nugldlih e 5 wims () 0 0 0 0
3.3.4 nsnTadeutedeaiauieniunisenu 100% 100% 100% 100% 100%
wiasTavhelniuarluiasasuduenlnih
- avIvaeunIeRnsan Lyl 0 0 0 0
nelu 5 Tuing (318)
- avIvaeuUnIeRnasan Lyl 0 0 0 0
WU 5 WiINg (518)
3.3.5 msdeAuiuAuinig (unsaidldlnenan 95% 100% 100% 100% 100%
nsaelylui)
- pwfiunsniglu 25 Juiinis 0 0 0 0
- Adunisiay 25 Tuviinig 0 0 0 0
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Nulasanu wWnane AU LA Uaymnauassn
n.0. a.0. n.2. losuna 3
3.4 sspziandngliAundu nsdignendnglniin
(WudaaniuiglélvindissRunasufoa
anudeuluasudan)
3.4.1 gldlwsedn
- WALeY 100% 100% 100% 100% 100%
aely 1 fuihnms (579) 110 129 160 399
Wy 1 wihng (5) 0 0 0 0
- UBNLUALIDY 100% 100% 100% 100% 100%
melu 3 Jwihns (57) 146 171 136 453
Wiy 3 Jwing (59) 0 0 0 0
3.4.2 ldlnselvg 100% 100% 100% 100% 100%
melu 2 Jwihns (57) 0 0 0 0
Ny 2 Jwing (5) 0 0 0 0
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15-15

NANISALLUIIY
/lAseu Wnane Uaymnauassn
n.a. a.0. n.8. lasung 3
3.5 n1s318kuaUSuTnelaeinus o kU 85% 100% 100% 100% 100%
anunsuusenulussezinaninivua
Mgy 10 Wrims (519) 0 0 0 0
W 10 wihns (57w) 0 0 0 0




