FI99IUKNANTANTUNUAUNINTFIUAMAINUINISG VBe .

nsiniduglinasvidunenasdlug Ussdnmau damau 2565

1. 11nsguenuwmaiia (Technical Standard)

P Y
=1

1.1 wnsgruwsssiulniinigednelndin (geide-ve)

1.1.1 wsewulniluseuu 115 @73

ANAUN

aontllirveslelu

(Wosnunusznauns waziag)

U wau U
1981

s

NINLTIAU

ANLRAULSINU
Pialang 3 W
()

NANISINLSIAU

ldunsgu
109.2-120.7 7.

laildunsgou




F1EUNANTANTUNUANLNINTIIUAMAINUINNG VDS AN
nsliduglinaavidnenaaslng Uszdusiou femau 2565

1. 1msgusumalla (Technical Standard)

1.1 wasgruusaiulnihngedieliin (Raive-vie)

1.1.3 ussiulniiilussuu 22 1073 (u 9alagandisluszuudmiing)

A0UNinLsIRY T hiou U [Aafeussiunialine 3 wa | dumi AUTIAY HAN1TIALINU Bl YATUTTUUT MY
aaudl | d@andlnidam |293s| @edaudl, vaneiavian wisendisudas, 128 il Nundouiag Tap feunald ldunsgu .
' P~ o o = v ) ¢ v v = = lulﬂuqﬁiﬁqu
338U (DY) ) nawsaua|  (1A2) guusan(laan) | ndauuas | Aruusege(ad) | 20.9-23.1 A7
1 Aaedlvie) | 2 [Aumaninseaedng (ldsa) 29@.A. 65 | 22.60 112.6 3 22.52 v
PEA No. 25244481
2 pandlug | 2 [wan. wwilareunia 29@.m. 65| 2260 112.8 3 22.56 v

PEA No. 6001694102
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1. wwsgiumumaia (Technical Standard)

1.1 wesgruusedulifihiigaanglnih (@afide-une)
1.1.4 wseulwihluszuu 220 Tant

ge . U hou U AR NANITIALIIAU
oo oa | o A0NUNIALTINU I ”
aeufl | o nWw.1,2 L8N ndalene 3 wa | launasgu .
= P A a ¢ ' o o o Y Iz ¢ 131‘16'“']6]52"“‘!
( YBEDTUN, RUBLAVLHINIDIULNDS, FTUTU9NULBLUAY (U.) ) VIIALIIAU (@) 200-240 1789
1 na.o.a.  [Unvosyusuaznulan f.eLan vinelay PEA wileuiad 53-002483 10 @.A. 65 228.7 v
UM 50 kVA. PEA No. 6100107710 seesrainusiowtas 457 was
2 nNa.0.Ag. |AABIWT MUNBLAY PEA nilalUad 58-018915 8 @.A. 65 230.7 v
UM 50 kVA. PEA No. 22096747 szaginainusiontas 454 as
3 na.A.  |uilssssurassiveineian isnelay PEA nilsudas 51-006577 8 @.n. 65 2333 v

1A 100 kVA. PEA No. 22976023 S2#1991nnLonlad 371 Luns
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1. wwsgiumumaia (Technical Standard)

1.1 wesgruusedulifihiigaanglnih (@afide-une)
1.1.5 wseulwihluszuu 380 Toavt

ge . U hou U AR NANITIALIIAU
oo oa | o A0NUNIALTINU I ”
aeufl | o nWw.1,2 L8N ndalene 3 wa | launasgu .
= P A a ¢ ' o o o Y Iz ¢ 131‘16'“']6]52"“‘!
( YBEDTUN, RUBLAVLHINIDIULNDS, FTUTU9NULBLUAY (U.) ) VIIALIIAU (@) 342-418 1389
1 oA, [Unvosyusuaznulan faeLEn viineiay PEA vilewUad 53-002483 10 @.A. 65 392.0 v
UM 50 kVA. PEA No. 6100107710 szesrainusiowtas 457 was
2 na.0.Ag. |AABIWT MuNBLaY PEA nilalUag 58-018915 8 @.A. 65 385.7 v
UM 50 kVA. PEA No. 22096747 szaginainusiontas 454 as
3 na.A.  |uiilssssurassiveineian wisnelay PEA nilswdas 51-006577 8 @.0. 65 391.3 v

1A 100 kVA. PEA No. 22976023 S2z#1991nnLianUad 371 Lns
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2. iasgumsliuinismly (Overall Standards)

Nan15A LI
/AT wWvune Jaynnauassna
n.0. 0. n.9. lnsung 3
2.1 ausaeliinfuladasay 90 nasan laidanin 90% 100% 100% 100%
seuulingades duannaldsuwda
% = a
anviu nIgignidu
- aunsaawlnAunelu 4 vy, (as9) 13 20 33
- 9nelAwdunI 4 vy (S9) 0 0 0
2.2 ausandlededeussulusausenuluia laidonin 95% 100% 100% 100%
#%ewaz 95 aelu 4 WouFaaseudu
anganualanys)
- awnsauilededeussurewliluih 0 0 0
aelu 4 ey (5049)
- unlatefoudsuvosgldlvih 0 0 0
VUNI1 4 Leu (1599)
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2. iasgumsliuinismly (Overall Standards)

nsludugliniaanvidinanaasivegy

n/laseanu wWnane Ul L Jaynnauassna
n.a. a.0. n.4. lasuna 3
23 mssrumielniniildase
2.3.1 gl luunsuungumiienniieu liiteand1 98% [ 100% 100% 100%
NN
- grudmhelwidldatmadiou (51e) 4,102 4,103 8,205
- ﬁwuau;ﬂ%’lﬂﬂﬂum%uumﬁwm (519) 4,102 4,103 8,205
2.3.2 gl lueadiossunae ynifieu Mnse 100% 100% 100% 100%
- éwuﬁwmalw%m%ﬁmmﬁau (519) 3,114 3,102 6,216
- ﬁwuau;ﬂ%’lw%mmﬁmﬁwm (519) 3,114 3,102 6,216
2.4 Saddluudmidalnilundasifiou laiorndn 95% | 97.9% 98.0% 98.0%
lidesniniovas 95
- ‘:]Iﬂa'\'ii‘uLL%@M%ﬁWiWWﬂﬁﬁUEﬂ%lWﬂW (519) 7,068 7,058 14,126
- smnulundmialwsiiome (57e) 7,216 7,205 14,421




2. iasgumsliuinismly (Overall Standards)
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FIUUHANITANTUUANNIATFIUAMNAINUIAITVBS NN,

Nan15A LI
/AT wWvune Jaynnauassna
n.0. 0. n.8. lnsung 3
2.5 naudafaassuangldlui vdswinld 100% 100% 100% 100%

4 o v . o Y 1
Sum%as nelu 30 Yurinnis lddaandn
v
%awaz 100

- asanauAauvesEldlivh 0 0 0

Aelu 30 Jurinig (5949)
- s uvesgldlviih 0 0 0

WUNI1 30 Jwvns (5e49)

2.6 naudefosFeuamngldlvinicdnsdni
(Call Center) nglu 10 wnil
liidaanindasaz 90

- awsanauAauvesEldlivh
ety 10 w1
- s uvesgldlviih

WAUNI1 10 W19l

laidanin 90% - -
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3. 4IN5FIUNTIIUINSANS IS uUsEAUnUA g IWNRve9 nila. ( Guaranteed Standards of Performance)

NAaN1SANTIUIUY
Nu/1AT99Y wWviang Jayvnauessn
n.a. 4.0 n.g. lasuna 3
3.1 Al
3.1.1 Msudsveduliharmiuiteufinnu e
wi (Planned Outage) dwiugldluiinifngs
ndfoutasuunsiafudaus 300 KVA fuly
gnviu Nsalaniau
nsudeiulu 100% 100% 100% 100%
- udsvasiuluiharamdn 1 1 2
Liivesndn 3 Ju (578)
- wdwenulwinarmi desndn 3 Ju (318) 0 0 0
n1suiReu 100% 100% 100% 100%
- YfRnuumuszsznafiuddly (:e) 1 1 2
- lanunsaufuRanuriuausseziian 0 0 0
Audaly ()
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3. 4IN5FIUNTIIUINSANS IS uUsEAUnUA g IWNRve9 nila. ( Guaranteed Standards of Performance)

Nu/lAseeu wWanune wamsmihy Jayvnauessn
n.a. a.0. n.4. losuna 3
3.1.2 maunlbalgmilnigu dmsudlalniily 100% 100% 100% 100%

LsumLwﬂmavﬁammqmmmﬂﬁuﬁﬁméﬂa
wioulasuasauiuaus 300 KVA fuly
gnviu Nsalaniau

- unlatgmlnieu aelu 24 v, (579) 0 0 0

- uAlalgmluidu Ay 24 2. (518) 0 0 0
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3. 4IN5FIUNTIIUINSANS IS uUsEAUnUA g IWNRve9 nila. ( Guaranteed Standards of Performance)

Nu/lAseeu wWanune Sl LA Jayvnauessn
n.a. a.0. n.4. losuna 3
3.2 szeznaniifueldlvihmelnivaldlni
(Gudaantuiifualdinindrsztuuas
Ujtiaauaulvasudau) naditissuy
Imeniouaguda
3.2.1 SYUULSIFUA (380/230 Taas)
3.2.1.1 @mai%lﬂﬁﬂﬁmaaﬂﬁg@ma%‘uumimﬁu
30 wontd 3 Lwla
- LUAdag 100% 100% 100% 100%
aelu 2 Jwihns (5) 2 2 4
Wy 2 Jwing (51e) 0 0 0
- UBNLYUALIDY 100% 100% 100% 100%
nelu 5 Fuiinis (579) 1 2 3
Wy 5 Jwing (519) 0 0 0
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3. 4IN5FIUNTIIUINSANS IS uUsEAUnUA g IWNRve9 nila. ( Guaranteed Standards of Performance)

Nu/lAseeu wWanune Sl LA Jayvnauessn
n.a. a.0. n.4. losuna 3
3.2.1.2 fuoldlwihilvefaksdinosuuniiuniy
30 wond 3 Ll
- walag 100% - - -
melu 2 Jwihns (5) - - -
Wy 2 Jwing (519) - - -
- UBNALIDY 100% - - -
aelu 5 Jwihns (5) - - -
Wy 5 uinig (51e) - - -
3.2.2 SEUULSINUGN22/33 1)
3.2.2.1 ndsulaswuasiuiulidiiy - 250 1A 100% 100% 100% 100%
el 35 Juvihing (51e) 0 0 0
WY 35 uiinig (518) 0 0 0




3. 4IN5FIUNTIIUINSANS IS uUsEAUnUA g IWNRve9 nila. ( Guaranteed Standards of Performance)
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Nu/lAseeu wWanune Sl LA Jayvnauessn
n.a. a.0. n.4. losuna 3
3.2.2.2 WlokUaauuInTaniuiunal 250 1A3Le 100% 100% 100% 100%
ualalLAu 2,000 1ATLE
nelu 55 Jwins (579) 0 0 0
Wy 55 Twinig (37) 0 0 0
3.3 szgziammevauadiflilniniasevie
Saaseu
3.3.1 nsleuderldlifiuazusomsiasuy 100% | 100% | 100% 100%
nanUsyiunislaluiin
aelu 15 dwins (57e) 0 4 4
Wy 15 Jwihng (57w) 0 0 0
3.3.2 MsaneAuranUsziun gl 100% 100% 100% 100%
melu 3 Jwihns (5) 0 5 5
Wy 3 Jwing (519) 0 0 0
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3. 4IN5FIUNTIIUINSANS IS uUsEAUnUA g IWNRve9 nila. ( Guaranteed Standards of Performance)

Nu/lAseeu wWanune wamsmihy Jayvnauessn
n.a. a.0. n.4. losuna 3
3.3.3 msayadeutedeaou eafusedu 100% 100% 100% 100%
userulnin wazlniinszniu
- wugldlih avelu 5 Fwinns (51e) 0 0 0
- wugldlih Ay 5 Twhms (51e) 0 0 0
3.3.4 nMsnTideudedesseuiaiunisey 100% 100% 100% 100%
w3asTavmelihuazluasasutuailih
- pyvaeunseRnsad Lt 0 0 0
nelu 5 Tuins (579)
- pyvaeunseRnsad LYl 0 0 0
LAY 5 Wving (518)
3.3.5 msdeAuiuAinig (unsalgldlvenan 95% 100% 100% 100%
nsaelglnii)
- gtiunsnielu 25 Juvinnns 0 0 0
- AntuNIsAY 25 Turiinig 0 0 0
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3. 4IN5FIUNTIIUINSANS IS uUsEAUnUA g IWNRve9 nila. ( Guaranteed Standards of Performance)

Nu/lAseeu wWanune Sl LA Jayvnauessn
n.a. a.0. n.4. losuna 3
3.4 szeziiandnglwAundu nadlgnendnglniln
(GudaanFuigldinihdrszRuuasufoa
auieuluasudou)
3.4.1 Fldlrisedn
- wallag 100% 100% 100% 100%
amelu 1 Jwihns (57) 110 129 239
Wy 1 wing (519) 0 0 0
- UBNLYALIDY 100% 100% 100% 100%
aelu 3 Jwihns (5) 146 171 317
Wy 3 uinig (5e) 0 0 0
3.4.2 flyluselng 100% 100% 100% 100%
aelu 2 Jwihns (5w) 0 0 0
Wy 2 Jwing (519) 0 0 0
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3. 4IN5FIUNTIIUINSANS IS uUsEAUnUA g IWNRve9 nila. ( Guaranteed Standards of Performance)

WNANISAL LU
u/1As9eU e Ugymauassa
n.a. a.0. n.8. asund 3
3.5 N15318RUAUSUNT8lnL AT DR UER 85% 100% 100% 100%
aunsulsenuluszeziianiniiue
aely 10 g (51e) 0 0 0
WY 10 wviing (5he) 0 0 0




