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1. wmsgrusumnelin (Technical Standard)

1.1 wasgruusaiulnihngedieliiy (aive-vie)

1.1.3 ussiulniihlussuu 22 107 ( 9alaganidsluszuudmiing)

a0 iausedy Fu ifou U [Anafouseduiiinldve 3 e | duv AUTIAY HaN1TIALIN al YAlusTUUT MY
gt | aandlniliaa [299s| @odanudl, vuneiavian wiendoudas, 1381 faaadia figundoulas Tap fiduanld ldunsgu Ll
sz8zM19ANEAL (nY.) ) Tausedua| A% fruusein(aad) | udeudas Auusege(iad) | 20.9-23.1 1A% ®
1 padlug) | 2 [wen.adiavsidumeslngg 280.A.65 | 22.60 112.8 3 22.56 %
PEA No. 28374463
2 Aaadlug) | 4 [US¥w meedlugifumes Saia 14nA. 65| 2240 117 3 22.34 v

PEA No. 6001694107
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1. wwsgiumumaia (Technical Standard)

1.1 wesgruusedulifihiigaanglnih (@afide-une)
1.1.4 wseulwihluszuu 220 Tant

ge . U hou U AR NANITIALIIAU
T A0TUNIAKIIAU I -
aeufl | o nWw.1,2 L8N ndalene 3 wa | launasgu .
a = A a s ' o a o o P2 ¢ 131‘16'“']6]52"“‘!
( YIFNTUIN, AUYLAVLEIIDULADS, T2ETUNNNUdLUAY (4.) ) YIIALTINU (Tan) 200-240 a9
1 na.0.AY.  |U.AARIINUL PEA No. 6101287676 wnunelay PEA wiilowUas 4 n.p. 65 234.0 v
52-011240 U9 250 KVA. S28311991nRLauUae 360 LUAT
2 nWa.0.AY.  |91AITWIATLINMTIY PEA No. 24876190 wuneLay PEA wislatUaq 1n.A. 65 230.0 v
38-022981 WM 100 kVA. szpzuanuslonlas 180 wns
3 na.e.my.  [Unniauduiiisssuinnaedg) PEA No. 6300850491 1n.A. 65 229.7 v

NU8LaY PEA ndowdas 38-001537 Yu1m 100 KVA.
JEYLYNNVLBUUAT 470 1A
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1. wwsgiumumaia (Technical Standard)

1.1 wesgruusedulifihiigaanglnih (@afide-une)
1.1.5 wseulwihluszuu 380 Toavt

ge . U hou U AR NANITIALIIAU
T A0TUNIAKIIAU I -
aeufl | o nWw.1,2 L8N ndalene 3 wa | launasgu .
a = A a s ' o a o o P2 ¢ 131‘16'“']6]52"“‘!
( YIFNTUIN, AUYLAVLEIIDULADS, T2ETUNNNUdLUAY (4.) ) YIIALTINU (Tan) 342-418 1@l
1 na.0.AY.  |U.AARIINUL PEA No. 6101287676 nuneLay PEA wiilowUas 4 n.p. 65 405.3 v
52-011240 U9 250 kVA. 58889 19nudauUat 360 Was
2 nWa.0.AY.  |9IAITWILTLINMTIY PEA No. 24876190 wunsLay PEA wislatlaq 1n.A. 65 398.4 v
38-022981 WA 100 kVA. szpzssanuslonlas 180 wns
3 na.e.my.  |[UnneguduiiRsssuinnaedive) PEA No. 6300850491 1n.A. 65 397.8 v

NU8LaY PEA nidawlas 38-001537 wuin 100 KVA.
JEYLYNNVLBUUAT 470 1A
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2. iasgumsliuinismly (Overall Standards)

Nan15A LI
/AT wWvune Jaynnauassna
n.0. 0. n.8. lnsung 3
2.1 ausaeliinfuladasay 90 nasan laidanin 90% 100% 100%
seuulingades duannaldsuwda
% = a
anviu nIgignidu
- aunsaawlnAunelu 4 vy, (as9) 13 13
- 9nelAwdunI 4 vy (S9) 0 0
2.2 ausandlededeussulusausenuluia laidonin 95% 100% 100%
#%ewaz 95 aelu 4 WouFaaseudu
anganualanys)
- awnsauilededeussurewliluih 0 0
aelu 4 ey (5049)
- unlatefoudsuvosgldlvih 0 0

VUNI1 4 Leu (1599)
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2. iasgumsliuinismly (Overall Standards)
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n/laseanu wWnane Ul L Jaynnauassna
n.a. a.0. n.4. lasuna 3
23 mssrumielniniildase
2.3.1 gl luunsuungumiienniieu liiteand1 98% [ 100% 100%
NN
- éwuﬁwmalw%m%ﬁmmﬁau (519) 4,102 4,102
- ﬁwuau;ﬂ%’lﬂﬂﬂum%uumﬁwm (519) 4,102 4,102
2.3.2 gl lueadiossunae ynifieu Mnse 100% 100% 100%
- éwuﬁwmalw%m%ﬁmmﬁau (519) 3,114 3,114
- ﬁwuau;ﬂ%’lw%mmﬁmﬁwm (519) 3,114 3,114
2.4 Saddlundmianlninluudaziou laitfoand1 95% | 97.9% 97.9%
lidesniniovas 95
- ‘:]Iﬂa'\'ii‘uLL%@M%ﬁWiWWﬂﬁﬁUEﬂ%lWﬂW (519) 7,068 7,068
- smnulundmialwsiiome (57e) 7,216 7,216
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FIUUHANITANTUUANNIATFIUAMNAINUIAITVBS NN,

Nan15A LI
/AT wWvune Jaynnauassna
n.0. 0. n.8. lnsung 3
2.5 naudafaassuangldlui vdswinld 100% 100% 100%

4 o v . o Y 1
Sum%as nelu 30 Yurinnis lddaandn
v
%awaz 100

- asanauAauvesEldlivh 0 0

Aelu 30 Jurinig (5949)
- s uvesgldlviih 0 0

WUNI1 30 Jwvns (5e49)

2.6 naudefosFeuamngldlvinicdnsdni
(Call Center) nglu 10 wnil
liidaanindasaz 90

- awsanauAauvesEldlivh
ety 10 w1
- s uvesgldlviih

WAUNI1 10 W19l

laidanin 90% -
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3. 1M5§UNTIAUINSANS LA S uUsEAUAUR g lWH989 nin. ( Guaranteed Standards of Performance)

NuAATeu wWhnane wamsiduny Uaymnauassn
n.a. a.0. n.g. lasuna 3
3.1 Aaunwlni
3.1.1 mawdsedulwihdrmdiieufoRau anu
unu (Planned Outage) dwiufldluiinifngs
wifoutasuunsInfusaus 300 KVA duly
gL IRl
nsudeauln 100% 100% 100%
- wisvenulihaamin 1 1
laiosndn 3 4u (319)
- wdsvedulwihalamtn Wesndn 3 Ju (518) 0 0
n1sUguReU 100% 100% 100%
- UfReunusseznaiinisld (51e) 1 1
- WlaunsaufiRnuiuaiuszeza 0 0
Audaly (@)
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3. 1M5§UNTIAUINSANS LA S uUsEAUAUR g lWH989 nin. ( Guaranteed Standards of Performance)

nslurdiugiiniaaividnanasslug

FIWIUNANTITAT Lﬁumumummg'mqmmwu%mwaa nnA.

/lAseu Wnane oy Uaymnauassn
n.A. &.. n.g. Tasuna 3
3.1.2 msunladgmlniagiu dmsuglalniily 100% 100% 100%
UAAIAYI BLUREAATN T TUTIRRRS
wifoulasuunsaniuiaus 300 kVA Fuly
gLy NIfiNLAY
- unlatgymlvigu anelu 24 . (519) 0 0
- udlatgwlviadu Ay 24 2. (919) 0 0
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3. 1M5§UNTIAUINSANS LA S uUsEAUAUR g lWH989 nin. ( Guaranteed Standards of Performance)

1Ay wvinne sl Uaymnauassn
n.0. a.0. n.4. losuna 3
3.2 szpzaaniigueldlvinselnsiveldluii
(GudaanFuiidueldiniingrsztuuas
UtAnuleuluasudaw) nediiiszuy
I mnireniousgudn
3.2.1 SEUURSIRus (380/230 Trad)
32.1.1 fuoldliihiivefadsdinesvualaiiu
30 wond 3 Lwla
SRS TIMEN 100% 100% 100%
melu 2 Jwihns (57) 2 2
Wy 2 Jwihng (57w) 0 0
- UaNLUALDY 100% 100% 100%
nmelu 5 Jwins (57) 1 1
w5 wing (5) 0 0
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3. 1M5§UNTIAUINSANS LA S uUsEAUAUR g lWH989 nin. ( Guaranteed Standards of Performance)

NANISALLUIIY

nulaseeu

Wavidng

n.A.

g.a.

n.8.

lmsuna 3

Uaymnauassn

v
Y

3.2.1.2 pﬁmai%’lWﬂwﬁﬁuaaﬂmﬁma%ﬁummﬁuﬂdw
30 woul 3 g
- LUALIBY
melu 2 Jwins (519)
w2 Jwinis (579)
- uanuAlios
el 5 Twihns (518)
W 5 winig (57e)
3.2.2 SPUULTIAUGN22/33 1A7d)
3.2.2.1 wiloulaswwiasiuiuliiiu - 250 1Al
mely 35 Juiins (51e)

VW 35 9uvnns (57e)

100%

100%

100%

100%

100%




Y a d' [ o [ 3
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Nulasanu wWnane AU LA Uaymnauassn
n.0. a.0. n.2. losuna 3
3.2.2.2 Wil UasuuInsanAuiunal 250 A3 100% 100% 100%
wekalAy 2,000 P31
nelu 55 Juinis (57) 0 0
Wiy 55 Jwinis (579) 0 0
3.3 sveznanevauadifldininesevie
foaSau
3.3.1 mslewdedlilwiluasvidonisiden 100% 100% 100%
nanuseiunslalnii
melu 15 Twins (579) 0 0
Wu 15w (51e) 0 0
3.3.2 myeauranuseiunsiglni 100% 100% 100%
ety 3 Jwihns (5) 0 0
e 3 Awing (5) 0 0
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3. 1M5§UNTIAUINSANS LA S uUsEAUAUR g lWH989 nin. ( Guaranteed Standards of Performance)

1Ay wvinne HaMIA WY Uaymnauassn
n.0. a.0. n.4. losuna 3
333 nseTadeutedeusou eafusesu 100% 100% 100%
usenulnin wazlwinseniu
- wugldlwih anelu 5 Twhms (51e) 0 0
- nugldlih e 5 wims () 0 0
3.3.4 m3nsavaeudedeaiowieatunise 100% 100% 100%
wdasTambelvihuarluasasuiuailih
- pvRaeuvsednsof LYl 0 0
nelu 5 Juviins (579)
- pvauvsednsof LYl 0 0
1AW 5 T Wing (57e)
3.3.5 msdeAuiuAuinig (unsaidldlnenan 95% 100% 100%
nsvalglnin)
- aflunsnielu 25 Tuvinns 0 0
- AdUMTLAY 25 TUVINNIT 0 0
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3. 1M5§UNTIAUINSANS LA S uUsEAUAUR g lWH989 nin. ( Guaranteed Standards of Performance)

Nulasanu wWnane LA Uaymnauassn
n.0. a.0. n.2. losuna 3
3.4 sspziandngliAundu nsdignendnglniin
(WudaaniuiglélvindissRunasufoa
anudeuluasudan)
3.4.1 gldlwsedn
- WALeY 100% 100% 100%
melu 1 Jwins (57) 110 110
Wy 1 wihng (5) 0 0
- UBNALIBY 100% 100% 100%
melu 3 Jwihns (57) 146 146
Wiy 3 Jwing (59) 0 0
3.4.2 ldlnselvg 100% 100% 100%
melu 2 Jwihns (57) 0 0
Ny 2 Jwing (5) 0 0
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3. 1M5§UNTIAUINSANS LA S uUsEAUAUR g lWH989 nin. ( Guaranteed Standards of Performance)

NANISALLUIIY
/lAseu Wnane Uaymnauassn
n.a. a.0. n.8. lasung 3
3.5 n1s318kuaUSuTnelaeinus o kU 85% 100.0% 100.0%
anunsuusenulussezinaninivua
Mgy 10 Wrims (519) 0 0
W 10 wihns (57w) 0 0




