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1. 11nsguenuwmaiia (Technical Standard)
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1. WwsgIuAumAlla (Technical Standard)
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1. 1nsgunumaila (Technical Standard)
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1. 1nsgunumaila (Technical Standard)
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1.1 wmsgruusssuliifigadielid (gaige-1e)
1.1.5 wsaulwilussuy 380 laam
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( Y2EIUN, NU1YLAVLEINIBULRNDT, TTN1NKUBLUAY (1.) ) NIALLTIAU (Tan) 342-418 12a9
1 nid.o.a.  [winislan PEA No. 22734858 #isnetad PEA widlaluas 6 3.8 65 388.5 v
49-002771 W19 100 KVA. S28$19 nnanuas 443 1uns
2 na.0.a.  [Uhuaaszuna PEA No. 5800475526 wunelay PEA vilouuas 6 N.A. 65 389.1 v

52-930525 Uu1a 250 kVA. sz8gineainnlaulas 490 wns
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2. wasgrunsIfu3n1ialy (Overall Standards)

NAN1SANLEUEU
m/lasany e Ugynnguassa
1419, .A. f.e. lasuna 2
2.1 a@wsadneliiifuldiesas 90 nasan laitioani1 90% | 100% 100% 100% 100%
suulnindadas Suannnafildiuuds
aniiu nsaignidu
- aunsadelwdunely 4 va. (p) 7 18 0 25
- SrellAwiung ¢ v, (ad) 0 0 0 0
2.2 awnsanilededaadouluEausedulni laitlosndn 95% | 100% 100% 100% 100%
#3080z 95 melu 4 WouBeusewdu
aganwlanys)
- awnsauiluefosuuvaarlalni 0 0 0 0
melu 4 deu (3e9)
- uilatefoasouvedlylnd 0 0 0 0
Aundt 4 e (309)
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2. wasgrunsIfu3n1ialy (Overall Standards)

nsiidaugiinnaavignanasslg

NulAsenu wWvisng L LA Ugynnguassa
1419, .A. f.e. lasuna 2
23 msduniaglnihiildeie
2.3.1 glalihluwasuunsumiiennideu Liitloundn 98% | 100% 100% 100% 100%
NIy
- ruamhglinfldsdmndiou (19) 4,083 4,093 4,094 12,270
- ﬁmau;ﬂﬁé’ﬂvmﬂummuwﬁwm (579) 4,083 4,093 4,094 12,270
2.3.2 glilihluniiliessuniie ynideu ynse 100% 100% 100% 100% 100%
- ruAmhglindldsdmndiou (510) 3,103 3,102 3,107 9,312
- Snudldlwihndosioue (5e) 3,103 3,102 3,107 9,312
2.4 Faddlundmiialwiluusasiou laitlosndn 95% | 97.9% 98.0% 98.0% 98.0%
lidesnindovaz 95
- dndslundemdenlnflsrsodldingh o) 7,038 7,048 7,054 21,140
= Srunvlusdmialiiinioun (51e) 7,186 7,195 7,201 21,582
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2. wasgrunsIfu3n1ialy (Overall Standards)

NulAsenu wWvisng L LA Ugynnguassa
1419, .A. f.e. lasuna 2
2.5 nudeiaussuainglélni vdewinld 100% 100% 100% 100% 100%

Sumee melu 30 Ausinnns lidesndn
fovaz 100

- awsanauAtauvegldlnin 0 0 0 0

el 30 wins (309)
- paumauveglglnin 0 0 0 0

WAUNTIT 30 TUVNNNS (15849)

2.6 nautaFaaFeuangldluniimisinsdn
(Call Center) ameTu 10 w1¥
liidasninfosas 90

- awsanaurauveg gl
melu 10 w1
- peuAnuveldlnih

WAUNIT 10 W

laitioenin 90%




FIUIUNANIIAN Lﬁ‘ﬂ\i’]ﬂﬂWﬁJﬁJ’]ﬂﬁg’IUE‘Imﬂ”IWU%ﬂ’ﬁ‘UE’N nnaA.

3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)

nslidauginiasnvidnanaasivg

U/1A59974 Wmiang Ham s Uayvnguassa
1., W.A. fo. | lasua 2
3.1 Al
3.1.1 makdseiulnihaamiiiioufoRau s
wi (Planned  Outage) dwFugldlihiiAngds
wifoutasnunsauiusious 300 kVA fiild
gAY NIalgNLAY
nsudeauln 100% 100% 100% 100% 100%
- wiwwanulnihalmin 1 2 2 5
Livesnin 3 Ju (518)
- wiwwanulniharmi daenin 3 Ju (318) 0 0 0 0
n1sU{uReU 100% 100% 100% 100% 100%
- UftRnwiunussesnaiudall (31e) 1 2 2 5
- lilanansaufufanuriunussesioa 0 0 0 0
Audsld (@)
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3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)

nslidauginiasnvidnanaasivg

M/1A399U Wanung wamn3an iy Uayvnguassa
W8 N.A. 5.0 Tasuna 2
3.1.2 msunludymlnidu dwsugldlnilu 100% 100% 100% 100% 100%
UAA AV DLUNgAAYNS TUTIRAGS
nSouUasuuaT IR aus 300 kVA Suly
gnLiu NIdianLau
- unlutlgmlviagu aelu 24 v, (579) 0 0 1 1
- wnlvlmldiigu e 24 v (519) 0 0 0 0
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3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)

U/1A599U wWnsne AanTSR I Uayvnguassa
140.9), N.A. .9, lasung 2
3.2 szazaiifueldlniiiselusiveldlnia
(Gudmaniuiidueldlniiithsztuuas
UjtRmuRaulvasudw) nsdliissuy
Imgniouatiuio
3.2.1 STUULSITWAN (380/230 Thas)
32.1.1 fueldluihiivefndetivesounlifu
30 woud 3 Lula
SCTNGN 100% 100% 100% 100% 100%
mely 2 Jwhms (51e) 3 i i 11
WY 2 Jwinms (57w) 0 0 0 0
- uanLUALieg 100% 100% 100% 100% 100%
Moty 5 Juiins (579) 6 5 1 12
AW 5 wins (57w) 0 0 0 0
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3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)

U/1A599U wWnsne AanTSR I Uayvnguassa
140.9), N.A. .9, lasung 2
3.2.1.2 fuel¥laihfvofndaime Sounaiun
30 woul 3 g
- wallay 100% - - - -
melu 2 Juinig (51e) - - - -
AW 2 Twinms (57w) - - - -
- UaNLYALIDY 100% - - - -
mely 5 Juhns (519) - - - -
WY 5 Juiins (57w) - - - -
3.2.2 S¥UULTIAUG22/33 A7)
3.2.2.1 vlpulasvuiasiuiuliiiu - 250 @3 100% 100% 100% 100% 100%
melu 35 Jurinig (519) 1 0 0 1
Y 35 Uins (519) 0 0 0 0




3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)
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N laseeu wWanane AUl LA Uayvnguassa
10,8, W.A. 5.0, Iasuna 2
3.2.2.2 MipkUasuuInsuAuAundl 250 1AL 100% 100% 100% 100% 100%
ueliAiu 2,000 LATLE
melu 55 Juinig (57) 0 0 0 0
WY 55 Twinig (579) 0 0 0 0
3.3 svezatneuauefllniniesevie
Soa3au
3.3.1 msleudeflilwiuazyionsiasu 100% 100% 100% 100% 100%
nanUseAunslglia
melu 15 Juinig (519) 3 1 2 6
Wu 15 Twinig (57) 0 0 0 0
3.3.2 n1saneAunanUszAunisiglii 100% 100% 100% 100% 100%
melu 3 Juiinis (519) 3 3 3 9
WY 3 Wi (518) 0 0 0 0
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3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)

N laseeu wWanane wam3 i Uayvnguassa
10,8, W.A. 5.0, Iasuna 2
333 nsnsideutedeaiou eifusedy 100% 100% 100% 100% 100%
ussaulin wagluiinseniu
- wugldlidy anelu 5 Juvinis () 0 0 0 0
- wugldladh Ay 5 Twhms (51e) 0 0 0 0
3.3.4 Msnsaeudedesduwieatunisen 100% 100% 100% 100% 100%
w3atnmbelniiuagluasasuiuailni
- ayvaeuviseRadarllnih 0 0 0 0
melu 5 wins (518)
- ayvaeuviseRadarllnih 0 0 0 0
WAu 5 T winig (57)
3.3.5 NM5YAURUAIUIAT dumaﬁﬁ;ﬁ%’ﬂﬂamﬁﬂ 95% 100% 100% 100% 100%
nsaalgluiin)
- aiunsnelu 25 Juvinnis 0 0 0 0
- AHUNITIAY 25 TUINT 0 0 0 0
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3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)

N laseeu wWanane AUl LA Uayvnguassa
10,8, W.A. 5.0, Iasuna 2
3.4 szeznadnelnAundu nsdlgneadngldi
(WudaanJuiidldlnihdrsz Ruuasufoa
auReulvasudg)
3.4.1 fldlsedn
ST TR 100% 100% 100% 100% 100%
mMelu 1 Jwihns (57v) 151 123 122 396
Wu 1 winig (57e) 0 0 0 0
- uBNLUALBY 100% 100% 100% 100% 100%
mely 3 Juiing (579) 114 164 162 440
Wu 3 winig (57e) 0 0 0 0
3.4.2 fldlnselng 100% 100% 100% 100% 100%
melu 2 Juiinis (519) 0 0 0 0
WY 2 Juins (518) 0 0 0 0
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3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)

NANSANLUIY
/AU Wi Uayvnguassa
430.8). n.A. 1.8 Tsuna 2
3.5 N1saneRuAIUSUniTelagiarsaRuEn 85% 100.0% 100.0% 100.0% 100.0%
aunsuUsEnuluszeziaIinIvun
aelu 10 Juwiins (51e) 0 0 0 0
LAY 10 MWvinis (579) 0 0 0 0




