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1. WwsgIuAumAlla (Technical Standard)
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1. 1nsgunumaila (Technical Standard)

(%

1.1 wmsgruusssuliifigadielid (gaige-1e)
1.1.4 wssaulniihluszuy 220 Thavi

de W U heu U ANLALIIAY NANISIALTIAU
T A0TUNIAUITIAU do v ol ”
aaun | Yo nWw.1,2 187 Mialdne 3 wa | ldwinsgau .
ﬂl d' Y -4 1 ¥ d' [ [ 4 '3 11'19]&’19]53’]“
( Y2EIUN, NU1YLAVLEINIBULRNDT, TTN1NKUBLUAY (1.) ) NIALLTIAU (Tan) 200-240 12a%
1 nia.o.a.  [lndinAaesann PEA No. 16517258 #sneiay PEA widaluas 9 W.A. 65 232.3 v
37-010593 911@ 160 kVA. szuzisainudontas 450 1n3
2 nid.o.a.  [U.Aaesazdn PEA No.24366448  vianuilay PEA wiilolUas 6 W.A. 65 226.7 v
45-033314 9118 100 kVA. szuzisainvdontas 480 1ns
3 na.e.ag.  |[Uunmeansiaiiy PEA No. 5800474889 wunglay PEA wdlouUas 6 W.A. 65 226.0 v

47-002571 Aun 30 kVA. Szagineanniioulas 360 Las




FNYIUNANTITAT Lﬁﬂ\‘i’]ﬂ(ﬂ']llNﬂ@liﬁ'l‘l«l@mﬂ'l‘WU%ﬂ’ﬁ Yas nnaA.

nsdiugiiniasvidinenaading Ussdniou wguaiau 2565

1. 1nsgunumaila (Technical Standard)
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2. wasgrunsIfu3n1ialy (Overall Standards)
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FIUIUNANTTANTUUAUUINTTIUAMUAINUINTVDS NNA.

NAN1SANLEUEU
m/lasany e Ugynnguassa
1419, .A. f.e. lasuna 2
2.1 a@nsadnelninfuldsesas 90 nasan laitlowndn 90% | 100% 100%
suulnindadas Suannnafildiuuds
aniiu nsaignidu
- aunsadelwdunely 4 va. (p) 7 18
- SrellAwiung ¢ v, (ad) 0 0
2.2 awnsanilededaadouluEausedulni laitlosndn 95% | 100%
#3080z 95 melu 4 WouBeusewdu
aganwlanys)
- awnsauiluefosuuvaarlalni 0 0
melu 4 deu (3e9)
- uilatefoasouvedlylnd 0 0
Aundt 4 e (309)




FIUIUNANTTANTUUAUUINTTIUAMUAINUINTVDS NNA.

2. wasgrunsIfu3n1ialy (Overall Standards)
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NulAs99U

Jaynnguassa

2.3 mssumizelniiiliate

2.3.1 gldlihluwpsuungrumiienniseu
VN8

- ruamhglinfldsdmndiou (19)
- Srnudldlwihluassuunomn (319)
2.3.2 glilihluniiliessuniie ynideu ynse
- ruAmhglindldsdmndiou (510)

- Fnuglliheademiavun (519)

2.4 Indelundavtianindnlundazifou
lsitleanin¥ewaz 95
- dnddluudevdianlniihldudldlndih (51e)

- uulukdamdanlnivanun (51e)

NANTISADUIY
Wavidng
131.8). n.A. 9. lmsuna 2
laitioenin 98% 100% 100%
4,083 4,093
4,083 4,093
100% 100.0% 100.0%
3,103 3,102
3,103 3,102
laitiounin 95% | 97.9% 98.0%
7,038 7,048
7,186 7,195
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2. wasgrunsIfu3n1ialy (Overall Standards)

NaN1IATUY
m/lasany e Ugynnguassa
L8, WA, fo. | lasana 2
2.5 nudeiaussuainglélni vdewinld 100% 100% 100%

FuArFas melu 30 Jwinns lddesnd
Jouar 100

- awsanauAtauvegldlnin 0 0

melu 30 Suvihns (5es)
- paumauveglglnin 0 0

WAUNTIT 30 TUVNNNS (15849)

2.6 nautaFaaFeuangldluniimisinsdn
(Call Center) ameTu 10 w1¥
liidasninfosas 90

- awsanaurauveg gl
melu 10 w1
- peuAnuveldlnih

WAUNIT 10 W

laitioenin 90%
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3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)

NANTTAIUNY
/AU Wi Uayvnguassa
1., W.A. fo. | lasua 2
3.1 Al
3.1.1 makdseiulnihaamiiiioufoRau s
wi (Planned  Outage) dwFugldlihiiAngds
wifoutasnunsauiusious 300 kVA fiild
gAY NIalgNLAY
nsudeauln 100% 100% 100%
- wiwwanulnihalmin 1 2
Livesnin 3 Ju (518)
- wiwwanulniharmi daenin 3 Ju (318) 0 0
n1sU{uReU 100% 100% 100%
- UftRnwiunussesnaiudall (31e) 1 2
- lilanansaufufanuriunussesioa 0 0
Audsld (@)
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3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)
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NAN1IANTUY
/AU Wi Uayvnguassa
.. G fo. | lesuna 2
3.1.2 msunludymlnidu dwsugldlnilu 100% 100% 100%

UAAUIAYT L IAgRATN S TUTIRAAY
wifoutasuamifusious 300 kVA fuly
gnLiu NIdianLau

- unlutlgmlviagu aelu 24 v, (579) 0 0

- wnlvlmldiigu e 24 v (519) 0 0
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3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)

NAN1IANTUY
/AU Wi Uayvnguassa
.. G fo. | lesuna 2
3.2 szazaiifueldlniiiselusiveldlnia
(Gudmaniuiidueldlniiithsztuuas
UjtRmuRaulvasudw) nsdliissuy
Imgniouatiuio
3.2.1 SYUULTadush (380/230 Taar)
32.1.1 fueldluihiivefndetivesounlifu
30 woud 3 wla
SRINER 100% 100% 100%
aely 2 Twihnis (51e) 3 4
Wy 2w (51e) 0 0
- uenuALlias 100% 100% 100%
melu 5 Juins (519) 6 5
AW 5 Jwims (51) 0 0




FIYIUNANIANTUNUAIUNINTFIUAMAINUINITVDS NN
nslidauginiasnvidnanaasivg
3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)

U/1A599U wWnsne AanTSR I Uayvnguassa
140.9), N.A. .9, lasung 2
3.2.1.2 fuel¥laihfvofndaime Sounaiun
30 woul 3 g
- wallay 100% - -
melu 2 Juinig (51e) - -
AW 2 Twinms (57w) - -
- UaNLYALIDY 100% - -
mely 5 Juhns (519) - -
WY 5 Juiins (57w) - -
3.2.2 S¥UULTIAUG22/33 A7)
3.2.2.1 vlpulasvuiasiuiuliiiu - 250 @3 100% 100% 100%
melu 35 Jurinig (519) 1 0
Y 35 Uins (519) 0 0




3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)
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U/1A599U wWnsne AanTSR I Uayvnguassa
140.9), N.A. .9, lasung 2
3.2.2.2 WaUWUasuuIATINAULAUNTT 250 1AL 100% 100% 100%
welaitiy 2,000 LA
melu 55 Tuing (519) 0 0
AW 55 Wi (519) 0 0
3.3 svezatneuauefllniniesevie
fosi3au
3.3.1 msleudeflilwiuazyionsiasu 100% 100% 100%
nanusiunslglnin
mely 15 Jwihns (1) 3 1
Wu 15 Juiins (57w) 0 0
3.3.2 nMsdnwAunanUsyiunislglii 100% 100% 100%
melu 3 wins (51e) 3 3
WY 3 uins (57w) 0 0
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3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)

NANIIANLUIU
/AU Wi Uayvnguassa
1408, .A. 0. lasuna 2
333 mInsedeutedeseu Heafuseiv 100% 100% 100%
wsanuladn wagluiinsgnsu
- wugldlidy anelu 5 Juvinis () 0 0
- wugldladh Ay 5 Twhms (51e) 0 0
3.3.4 nsnsavdeuTedeaiuuieitunisey 100% 100% 100%
wdasTamielniiuasluasasuiua i
- ayvaeuviseRadarllnih 0 0
aely 5 Twiins (519)
- ayvaeuviseRadarllnih 0 0
WL 5 Juinng (518)
3.3.5 NNSIYAURUAIUSAS dumaﬁﬁ;ﬁ%’ﬂﬂamﬁﬂ 95% 100% 100%
ansvelylin)
- adlunsnelu 25 Juriinng 0 0
- ALHUNISIAY 25 TUNINNT 0 0
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3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)

N laseeu wWanane wam3 i Uayvnguassa
10,8, W.A. 5.0, Iasuna 2
3.4 szeznadnelnAundu nsdlgneadngldi
(WudaanJuiidldlnihdrsz Ruuasufoa
auReulvasudg)
3.4.1 fldlsedn
- WAKIBY 100% 100% 100%
mMelu 1 Jwihns (57v) 151 123
Wu 1 winig (57e) 0 0
- uBNLUALBY 100% 100% 100%
mely 3 Juiing (579) 114 164
Wu 3 winig (57e) 0 0
3.4.2 fldlnselng 100% 100% 100%
melu 2 Juiinis (519) 0 0
WY 2 Juins (518) 0 0
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3. WsgUNsaUsnsinsinisuuseaunud lglWinves nWn. ( Guaranteed Standards of Performance)

NANSANLUIY
/AU Wi Uayvnguassa
430.8). n.A. 1.8 Tsuna 2
3.5 N1saneRuAIUSUniTelagiarsaRuEn 85% 100.0% 100.0%
aunsuUsEnuluszeziaIinIvun
aelu 10 Juwiins (51e) 0 0
LAY 10 MWvinis (579) 0 0




