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1. umsgiuaumedia (Technical Standard)

1.1 wasgnuussiulninngadelui (Raide-ve)

1.1.3 ussiulnihluszuu 22 103 ( alaganddussuudviie)

F0NUNTALTIAY Ju au U |Aedsnsssuidalene 3 wid AU ALLTIAU NANTITIALIIAY o IAlUsTUUTINIUNY
a1eudi | doniilning[293s| @edanufi, vianeavidn viseavidewdas, L8 figaniia duvsoudas Tap firnuaalla Ifumsgu Wilg
a a o o = v ) v v a = A m‘”ﬂiﬁrm
FLYLUNEANIU (NU.) ) NIALIOUT|  (1A7) guusem(aad) | wdiouuad | Auusegead) | 20.9-23.1 1A%

1 Aaedlvg | 4 [USEw gumesiyled din 8nm. 65 | 2200 111.24 3 22.25 v

PEA No. 6300407468
2 Aaedlvg | 4 [s.w.eaedlvg (Audaunimeuvuiiio) 14 am. 65| 22.00 110.17 3 22.03 v

PEA No. 5900800558
3 pandlug | 4 |[anaewdiieuwinnsin (Mvinng) 14 nm. 65| 2210 111.42 3 22.28 v

PEA No. 6300407469
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1. wmsgusumnaila (Technical Standard)

|
=1

1.1 wpsgruusssiuliinfiondnglui (gafige-ue)
1.1.4 uswiulniluszuu 220 Taavi

Ao o U whou ¥ ARBELIIAY NANISINLIINY
T HOTUNIALIIAUA do nad —
a1eun | ¥a nuww.1,2 L8N nialine 3 wa | lduasgu -
o o A a -4 1 v o (Y 4 4 1&"1@“’19‘5‘?’]“
( Y2 UN, RUIYLAVLEINTDULNDS, Teasn1gRINKUaLUaG (1.) ) NAALLTIAUA (an) 200-240 1aat
1 m/\la.a.mg. YagUaNLM PEA No. 5600413669 ungwat PEA nilawlas 59-011074| 17 A.n. 65 230.3 v
U 100 kVA. Ssgginaanvslawdad 345 wns
2 anae.mgy.  |T1uiuadlasins2 PEA No. 28240518 vianeiau PEA nifauUas 58-01750 17 n.w. 65 232.0 v
UIA 250 kVA. Seeginaanvsawlad 200 wng
3 m/\la.a.ﬂmu. ﬁwuﬂaam@ PEA No. 23927283 %a18ta¥ PEA vislawlad 45-016456 17 AN. 65 230.0 v
U 30 kVA. SragiaaInvidanlad 330 s
4 m/\la.a.my. YunaLan PEA No. 23382883 vianeway PEA vilawuad 56-000345 17 A.N. 65 231.0 Vv

UM 160 kVA. 528211991 NAL0kUas 275 RS
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1. wmsgusumnaila (Technical Standard)

|
=1

1.1 wpsgruusssiuliinfiondnglui (gafige-ue)
1.1.5 wsssulnfnluszuu 380 Laavi

Ao o U whou ¥ ARBELIIAY NANISINLIINY
T HOTUNIALIIAUA do nad —
a1eun | ¥a nuww.1,2 L8N nialine 3 wa | lduasgu -
o o A a -4 1 v o (Y 4 4 1&"1@“’19‘5‘?’]“
( Y2 UN, RUIYLAVLEINTDULNDS, Teasn1gRINKUaLUaG (1.) ) NAALLTIAUA (an) 342-418 1aa
1 m/\la.a.mg. YYUBNLNA PEA No. 5600413669 neway PEA uilawlad 59-011074] 17 A.n. 65 399.0 v
un 100 kVA. Ssgginaanvslawdad 345 wns
2 anae.mg.  |T1uiuadlasins2 PEA No. 28240518 wianeiau PEA nifauUas 58-01750 17 n.w. 65 401.8 v
UIA 250 kVA. Seeginaanvslawlad 200 wng
3 ﬂWa.a.w. UunaLan PEA No. 23382883 viungway PEA vilawuad 56-000345 17 A.N. 65 400.1 v

UIA 160 KVA. Szegnisanvilenuad 275 lns
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2. ipsgunsliudnnsiily (Overall Standards)

HANISAEUIY
m/lasanu W Ugywnguassa
1.4. .. ii.a. lasung 1
2.1 ausadngldirfuladesaz 90 wasan laitlaenin 90% 100% 100%
szuulningadas duanniailasuwds
v = a
anviu nsaianidu
- anusanelvAunelu 4 v (AS9) 1 0
- FgllAwiunii 4 v (AS9) 0 0
2.2 ausauilede¥asseuluSausnulnin laitaenin 95% 100% 100%
9%awaz 95 nelu 4 wauesSeudu
aneanualanys)
- anunsaufludesosseuveldlnil 0 0
melu 4 hou (5949)
- uilvdeeaseuvesrlilnii 0 0
VAU 4 Wweu (15849)
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2. ipsgunsliudnnsiily (Overall Standards)

nulaseanu

HANTITAILHELIUY

Waviane

a.a. NN, aA.

lasung 1

Jaunnaudssa

23 mssrumiaglnihildase

2.3.1 gl luwasuunguniienniieu
NN
- SrwAmglwihildasanifeu (510)
- Sruougldliiluansuunitome (318)

2.3.2 gl luwailiessumiag yndieu ynse
- Sl ildasamnifeu (510)

- nugldliiendiomanun (318)

2.4 pdelundmilaninihlundazifou
lsitiaeninfenay 95
- dndsluudevdian i lduglalui (51e)

- wulussanianlndldarue (579)

laitlouni1 98% | 100.0% 100.0%

4,061 4,071
4,061 4,071
100% 100.0% 100.0%
3,096 3,098
3,096 3,098

laitouni1 95% |  98.0% 98.0%

7,013 7,026

7,157 7,169
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2. ipsgunsliudnnsiily (Overall Standards)

NansANduu
m/lasanu W Ugywnguassa
€A . da. | leswna 1
2.5 aaudefasssuanglelui nasanla 100% 100% 100%

[ o v o/ o v !
FumAFas melu 30 Tuinns lidesndn
k4
$owaz 100

- anunsanpuAtauveg Ll 0 0

ety 30 Jwhms (3e9)
- meumnuveg Ll 0 0

WuN31 30 Ywinis (5849)

2.6 nautafosFeuamnglelvimisinsdn
(Call Center) meTu 10 w1
liideunin3avaz 90

- anunsanouauveg il
ey 10 wi
- maumnuvag Ll

WiuN31 10 Wi

laitaenin 90%
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3. WnsgIunsiuinsiinisininSudseiuiugldlnnnvas nWa. ( Guaranteed Standards of Performance)

NAN1IANLIUY
nu/lAsenu Whnane Ugynnguassn
.. NN, e | lasuna 1
3.1 aunnwlnih
3.1.1 mawdevedulwiharminieufoRam anu
wiu (Planned Outage) dmsugliluiiifnds
ifouUasIUINTIIFURIUR 300 KVA Tl
gnviu NIalaniau
msudeaulv 100% 100% 100%
- wiwenulvinarwi 0 0
Laiosndn 3 u (378)
- wiwenulvinarmi Yesnin 3 Ju (578) 0 0
n1sUURY 100% 100% 100%
- UfRnuiumuszeziaiuiall (51e) 0 0
- llansaufuRauiunussesia 0 0
Audsld @)
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3. WnsgIunsiuinsiinisininSudseiuiugldlnnnvas nWa. ( Guaranteed Standards of Performance)

nu/lAsenu Whnane oI Ugynnguassn
.0, .. .. Iasuna 1
3.1.2 msualaleymiliihdu dmsudldlninlu 100% 100% 100%
UAA AT DL AATN TTUTIAARS
wioulasuuinsanfuiaus 300 KVA fuly
gnviu NIalaniau
- unlatgymlnihau aelu 24 W, (519) 0 0
- unlatguluiheu Ay 24 . (918) 0 0




FIUIUNANITAN Lﬁﬂ\‘l’lﬂﬁ]"ISJQJ’WIiﬁ’TL!f’]IQJﬂ’]WU‘%ﬂ’Ii‘UBQ nna.

nsiidauginasvidnanaasivg
3. WnsgIunsiuinsiinisininSudseiuiugldlnnnvas nWa. ( Guaranteed Standards of Performance)

NAN1IANLIUY
nu/lAsenu Whnane Ugynnguassn
.. NN, e | lasuna 1
3.2 szeznaniifueldlihmelnivaldlni
(SudaanSuiidusldlnihdrszRuuas
UjtiRmuReulvasudu) nsdifiszuy
Imheniasaguan
3.2.1 SEUULTIFUA (380/230 Taad)
3211 fueldlaiihiiveradetinesuunalsifu
30 waul 3 il
- wadiag 100% 100% 100%
aely 2 Jwhns (57e) 4 2
Wu 2 Jwihns (51e) 0 0
- usnwALiias 100% 100% 100%
aelu 5 Jwhns (57e) 7 3
Wiu 5 Jwihnis (51e) 0 0
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3. WnsgIunsiuinsiinisininSudseiuiugldlnnnvas nWa. ( Guaranteed Standards of Performance)

nu/lAsenu Whnane S Ugynnguassn
1.0 AN, i.a. lasuna 1
3.2.1.2 fueldlnifiveRnsinesuuaiundy
30 wand 3 e
- LunAEiag 100% - - - -
melu 2 Jwihns (57e) - - - -
e 2 Twihns (57e) - - - -
- uanLUALliay 100% - - - -
melu 5 Jwihnis (518) - - - -
W 5 Twihns (579) - - - -
3.2.2 SEUULSINUGN(22/33 1A7)
3.2.2.1 nilawlaswuinsiudulidiiu 250 1aile 100% 100% 100%
ey 35 Twihns (519) 0 0
WY 35 7Wng (519) 0 0
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3. WnsgIunsiuinsiinisininSudseiuiugldlnnnvas nWa. ( Guaranteed Standards of Performance)

nulassny wWnane L LAL Ugynnguassn
.0 .. fi.a. lasund 1
3.2.2.2 Wil UaauuInTaNAuAunal 250 1A7Le 100% 100% 100%
wilkdiAy 2,000 AFL0
melu 55 Tuins (51e) 0 0
Wy 55 Juwvinis (31e) 0 0
3.3 sveznanevaueafldlniinfesevide
fousau
3.3.1 mslewdeililwihuazyionisivdsy 100% 100% 100%
nanuseAunslalngi
melu 15 Jwins (57) 47 34
W 15 Auinig (37w) 0 0
3.3.2 nsdnAunanyszAunslglng 100% 100% 100%
melu 3 Juihns (579) 4 4
Wy 3 uiinig (518) 0 0
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3. WnsgIunsiuinsiinisininSudseiuiugldlnnnvas nWa. ( Guaranteed Standards of Performance)

NAN1SANLEUEU
nu/lAsenu Whnane Ugynnguassn
1.0 AN, i.a. lasuna 1
333 nsniedeutedeuseu entuseiu 100% 100% 100%
wsessulnd waglnwihnsensu
- ol aely 5 Fwrhns (918) 0 0
- wudldlih Ay 5w (51e) 0 0
3.3.4 nsenadeudedeadeuieiunise 100% 100% 100%
wsesTambelihuazluiadasuiuailih
- avvasuvsefnsodlylni 0 0
melu 5 uvihnig (31)
- avvaeuvsefnsodlylnd 0 0
AW 5 UYN1g (518)
3.3.5 ANTIWAURUAIUINT (’Lumzﬁﬁ;ﬁﬁﬂamaﬂ 95% 100% 100%
asve i)
- aflunsnelu 25 Twinis 0 0
- AnlunTAY 25 WnT 0 0
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3. WnsgIunsiuinsiinisininSudseiuiugldlnnnvas nWa. ( Guaranteed Standards of Performance)

nulassny wWnane wam 3 Ugynnguassn
.0 .. fi.a. lasund 1
3.4 sspziardnglvAundu nsignendnglniia
(GudaanSuiigldlnindissRunazufun
anuauluasudn)
3.4.1 gldlwsedn
- wAdlag 100% 100% 100%
melu 1 Jwihns (579) 161 123
Wy 1w (97e) 0 0
- UBNLYALIBY 100% 100% 100%
melu 3 Jwihns (57) 211 162
Wy 3 Wi (379) 0 0
3.4.2 el 100% 100% 100%
melu 2 Twhns (57e) 0 0
e 2 Wi (91e) 0 0
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3. WnsgIunsiuinsiinisininSudseiuiugldlnnnvas nWa. ( Guaranteed Standards of Performance)

NANTISALLUIY
u/lasany Whnane Ugynnguassn
1.9. .. i.0. Tasund 1
3.5 n1sangRuAUSuNIelaedans ol uEn 85% 100.0% 100.0%
Ao 1Y) A o
anunsuUsenuluszeziianiniuue
Mmely 10 s (57) 0 0
LAY 10 Juvinnis (5ne) 0 0




