FIYUNANTANTUUAUNINTFIUAMAINUIANT Y9 NN,

nsinihdaugiiniaaivigunatinunamn

2. mmgmmﬂﬁﬁmﬁﬂﬂ (Overall Standards)

. NANSANEUY
a1Aui Wnang Ugyngudassa
1.8, W.A. .. lasuna 2
2.1 anansadglndhauladesay 90 nasanszuulnidndes laitfoandn 90% 100% 100% 100% 100%
Hunnnafilasunds sndu nselgnidy
- gnansasnglwdunelu 4 wu. (a) 8 12 0 20
~ rgliAuiundn 4 v, (p%) 0 0 0 0
2.2 annsaudlatedesoulubewswiulnihlddosas 95 mmelu | livesndt 95% 0 0 0 0%
4 iouGeassuduaednualdnes)
- ansaunnlvteseteuvewiluiniely 4 weu (309) 0 0 0 0
- ufilude¥esFouvesildlnii 1hundt 4 ey (Fov) 0 0 0 0




FIYUNANTANTUUAUNINTFIUAMAINUIANT Y9 NN,

2. mmgmmﬂﬁﬁmiﬁbﬂﬂ (Overall Standards)

nsinihdaugiiniaaivigunatinunamn

. NANSANEUY
a1Aui Wnang Ugyngudassa
1418, .A. 1.9 Iasuna 2
2.3 nMserunglnihildass Laitforndn 90% 100% 100% 100% 100%
2.3.1 gl lulwsvuuneumheynidiow ynse
- a'wuﬂ'wu"sHIWﬂﬂﬁi%’a%qnmﬁau (519) 10185 10297 10228
- Sruugldlnitluwnsuuniom (510) 10185 10297 10228
2.3.2 gl luwaideseumiig nnbieu yne Liteendn 95%
- Srumsmhgliihliasmnideu (3e) 20075 20145 19643
- ﬁﬂuauﬁlﬂ%’lﬂ/\lﬂﬂmtﬁmﬁgﬂum (918) 20075 20145 19643
2.4 Snddluud il luusaziiou litosnindesay 95
- dndsluudamdlanluilFruglElagh (o) 19254 19312 29871
- Srunuluwdmiienlaitiomn (519) 19254 19312 29871
2.5 noudeiosssuangldlnii nasnlasuddes gl
30 fuviinis ladtesnan Sevay 100
- gnansanpumnuveslilninielu 30 Twinis (309) 0 0 2
- peumamueldluii Aundn 30 Suviins (Bes) 0 0 0




FIYUNANTANTUUAUNINTFIUAMAINUIANT Y9 NN,

nsinihdaugiiniaaivigunatinunamn

2. mmsgmmﬂﬁﬁmiﬂﬁiﬂ (Overall Standards)

. NANSANEUY
a1Aui Wnang Ugyngudassa
131.8), n.A. f.e. lasung 2
2.3 peutefosssuangliluimialnsdni (Call Center) lalJaenin 90% 0 0 0 0

melu 10w lddesnindesay 90
- aunsaneuauveadldlniinigly 10 ud

- pourauve Wi AuNdY 10 und




FIYUNANTANTUUAUNINTFIUAMAINUIANT Y9 NN,

nsinihdaugiiniaaivigunatinunamn

3. wwnsgrunshiusmsinistnihsuuseiudugllndiwes nvin. (Guaranteed Standards of Performance)

. NANSANEUY
a1Aui Wnang Ugyngudassa
1.8, W.A. f.8. lasuna 2
3.1 A wluiin
3.1.1 maudevaduliihansmiiniiouftRnunuusy (Planned
Outage) ﬁm%’wﬂéﬁw%ﬁﬁmﬁwﬁaLuJawmmauﬁu&y’uwi
300 KVA 3l Bnifu nadlanidu
nsudeaulvl 100% 100% 100% 100% 100%
- udsvadiulniharemi litdesndt 3 u (518) 1 2
- udsvadulniatamtn deendn 3 u (318) 0 0
nsUfUReY 100% 100% 100% 100% 100%
- JfTRnuuamszegnaiuddly (1e) 1 2
- ilannsaufRnuunussernaiudsly (s1e) 0 0




FIYUNANTANTUUAUNINTFIUAMAINUIANT Y9 NN,

nsinihdaugiiniaaivigunatinunamn

3. wwnsgrunshiusmsinistnihsuuseiudugllndiwes nvin. (Guaranteed Standards of Performance)

. NANSANEUY
a1Aui Wnang Ugyngudassa
1.8, W.A. ] lasuna 2
3.1.2 Mmaufvdgminisy dwsudldliluwameua

VIOMUARAAIMNTTUNAAAWITOWUAITINAUATUA 300 KVA
uld sniunsdlanidu

- unlodgmilniau aelu 24 @, (519) 2 0 0 2

- unlolgmlwiliau 1hu 24 v, (518) 0 0 0 0




FIYUNANTANTUUAUNINTFIUAMAINUIANT Y9 NN,

nsinihdaugiiniaaivigunatinunamn

3. wwnsgrunshiusmsinistnihsuuseiudugllndiwes nvin. (Guaranteed Standards of Performance)

. NANSANEUY
a1Aui Wnang Ugyngudassa
1.8, W.A. .. lasuna 2
3.2 isaznmﬁé’maﬁlw%swaimﬂmaiﬂWﬁw
(Hufmanuiifueldlifindrss fusas U fiRnuieuly
ATUMIY) NIRIlsEUUTMIENSoag
3.2.1 sEUuLsIRush (380/220 Taavh)
3.2.1.1 Qmai%’lﬂﬁwﬁfuaamé?aﬁma%mmﬁﬂ,u’Lﬁu 30 woud 3 wia
- waLlag
mely 2 Juihnis (5e) 75 31 31 137
A 2 uiinig (57) 0 0 0 0
- yanALiliDg 0
nelu 5 uinis (579) 145 215 161 521
WA 5 uiingg (57) 0 0 0 0
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nsinihdaugiiniaaivigunatinunamn

3. wwnsgrunshiusmsinistnihsuuseiudugllndiwes nvin. (Guaranteed Standards of Performance)

. NANSANEUY
a1Aui Wnang Ugyngudassa
1.8, W.A. .. lasuna 2
3.2.1.1 Qmal%’lﬂﬁnﬁ%aﬁmﬁ%ﬁma%mumLﬁum"] 30 waud 3 wia
- waLiag
malu 2 Twihng (57e) 1 2 4 7
WY 2 Juinig (518) 0 0 0 0
- yanALiiDg
mely 5 Jwhnis (5e) 3 2 2 7
WW 5 Juinig (518) 0 0 0 0
3.2.2 SPUULTIUGN22/33 1Ad)
3.2.2.1 naeawdasvuiasiuiulaiiiy 250 1Alle
mely 35 Jurhins (5ne 0 1 2 3
WL 35 Juvinig (518 0 0 0 0




FIYUNANTANTUUAUNINTFIUAMAINUIANT Y9 NN,

nsinihdaugiiniaaivigunatinunamn

3. wwnsgrunshiusmsinistnihsuuseiudugllndiwes nvin. (Guaranteed Standards of Performance)

. NANSANEUY
a1Aui Wnang Ugyngudassa
1418, .A. 1.9 Iasuna 2

3.2.2.1 WiouUasuunsauiuiund 250 1@ite weldiiu

2,000 LA

mely 55 Juvins (31 1 0 1 2

WY 55 uvinig (57¢ 0 0 0 0
3.3 izaznmmauaumﬁpﬂ%’lﬁ/\lﬁﬁawaﬁa%mL’%au
3.3.1 m'ﬂau%aéﬂﬂffmﬁwLLasvﬁamiLU?iawﬁﬂUszﬁumﬂ%’lw

mely 30 Juvihng (51e) 12 17 14 a3

WY 30 WinIg (518) 0 0 0 0
3.3.2 MsneAunanUseiunslalnii

melu 20 Tuvhnis (519) 13 19 18 50

AW 20 uvinig (57) 0 0 0 0




FIYUNANTANTUUAUNINTFIUAMAINUIANT Y9 NN,

nsinihdaugiiniaaivigunatinunamn

3. wwnsgrunshiusmsinistnihsuuseiudugllndiwes nvin. (Guaranteed Standards of Performance)

. NANSANEUY
a1Aui Wnang Ugyngudassa
1.8, W.A. iy lasuna 2
3.3.3 n1sniaaoudededou Renfussiunsaulii 1 0 0 0
waglninsensu

- wugllivh anelu 5 Jwinns (5ne 1 0 0 0

- wugldlvidi Ay 5 Fuvinng (51e
3.3.4 nspsdeudeseaduuisaiunssuedesinnaelndi 0 0 0 0

wazluiaSasutuanludh

- avaaeunsednseldlnin aelu 5 Juvinis (31e)

- nynRdeuvseRnsealllWih 1Au 5 Juvinis (51e)
3.3.5 MIYAURUAIUINNT (A1USATVEUR) 0 0 0 0

- gflunsanglu 25 Juviinig

- AULHUNNSAY 25 TUIAIT




FIYUNANTANTUUAUNINTFIUAMAINUIANT Y9 NN,

nsinihdaugiiniaaivigunatinunamn

3. wwnsgrunshiusmsinistnihsuuseiudugllndiwes nvin. (Guaranteed Standards of Performance)

. NANSANEUY
a1Aui Wnang Ugyngudassa
1418, .A. 1.9 Iasuna 2
3.4 szgznardrglvAundu nssigneadiglnin (adaanTud
gldlningrssRunazufifnmiteulvasudou)
3.4.1 {ldlnsedn
- WALDY
melu 1 Juiinig (379) 197 175 31 403
Wy 1 Juwviinig (51e) 0 0 0 0
- UONIUALLDY
melu 3 Juriing (379) 102 156 161 419
WU 3 WnIg (57) 0 0 0 0
3.4.2 Jlilniselvgy
mely 2 Twinig (579) 0 0 0 0
AU 2 Wnig (57) 0 0 0 0




FIYUNANTANTUUAUNINTFIUAMAINUIANT Y9 NN,

nsinihdaugiiniaaivigunatinunamn

3. wwnsgrunshiusmsinistnihsuuseiudugllndiwes nvin. (Guaranteed Standards of Performance)

. NANSANEUY
a1Aui Wnang Ugyngudassa
131.8), n.A. f.e. lasung 2
3.5 N153eRUAUSUNIelndAnS B RUann NN S UUSE Y
Tuszezainivun
aelu 10 Wiinis (579) 0 0 0 0

WY 10 uiinig (519)




FIPIUNANIANTUIUANNINTFIUAMAINUING VB N,
Useduiou dquieuy 2565
nslirdaunliniranvidnetiaunmun
1. 1asgrusunaiia (Technical Standard)
S

1.1 wnsgruusssiulninfigaanel (gide-vie)

1.1.1 wsasulndinTuszuu 115 w03,

- Judoud ARBEuIIAY HAN3INUIINU
Yo anillniveldln e us
anun y § s, 1281 Pialdns 3 wd | 1&unssiu
(¥osdarundsznauns uaziiat) de W - * ladlFurnssu
NIALTIAU (tA2.) 109.2-120.7 7. .

1 USEM USaaalau Wudens s1in 7 11.A. 2565 10.00 U. 116.8

2 UTEW 711w @fia 919 11 AW, 2565 10.00 . 117.7

3 U3 Hadaou ysw 9110 20 il.A. 2565 10.00 U. 118.1

4 U3em Inaa 9111 21 1.8, 2565 10.00 . 116.7

5 USE Jaanou d@fa 911 26 1.8, 2565 11.00u. 118




s*um'mwamim"ﬂLﬁmwmumﬂsgmqmmwu‘%mi VB ANA.

o A ' &
1.1 wasgruussiulitinfigndngla (gafide-ue)

1.1.2 ussdulnitluszuu 22 107, (u gelaganilsluszuudmie)

Uszdnifiou fiquiey 2565

nsivfrdugiinpsvndnnaiiauiaun

Anuitiausedu Fuhoul Anadouusesuit Il 3 wia ALAU Anadauseu wansTausedu
Sreuit dandlnine 2995 (Foaaufl, maneiavian viensioulas, 1281 fiaanda fidunsioutas Tap Fi5aldane 3 wia Thuasgu -
szugvinsandania (nu.) PSausedun %) Eruusasndaah) wslouvag 03 20.9-23.1 165 Lilduasgou
1 At 1 9.6 @18 13 ¥ean anl. 11.3 . 7.8 65 22.5 409.09 3 225
2 Tawsimun 2 |wene. 13 @1y 13 %1990 avvl. 10.4 ny. 7.0, 65 224 407.27 3 224
3 At 5 |&1e 9 auu 3191 %1199n auvl. 7.75 nu. 18 n.w. 65 22.4 407.27 3 224
4 fmaiaiun 6 .12 @18 13 %9970 @i, 11.4 Ay, 18 N.N. 65 224 407.27 3 22.4
5 A 10 [®.12 @8 13 ¥19n anwl. 10 . 22 di.0. 65 22.5 409.09 3 22.5
6 U 4 [%.5 @ 15 991N @l 10 ny. 22dl.0. 65 227 412.73 3 22.7
7 QIR 8 |awuenmegnide ¥a9n avivl. 8.5 nul. 20 1Ly, 65 223 405.45 3 223
8 U 9 [@® 9 auu 3191 99N @l 10.1 nu. 20 .8, 65 22.4 407.27 3 224
9 U 10 |eugeaunisuszeasBudamiealnsa wiainanil. 10.7 ny. 20 W.A. 65 22.3 405.45 3 223
10 38804 2 10 [wulugy vireann @l 13.8 na. 20 W.A. 65 223 405.45 3 223
11 IR 10 |nih UsEw e 10 ¥neaan . 5 na. 20 il.8. 65 224 417.80 3 224




FIBUNANTANTUIIUANIATIIUAMAINUTANT VB9 NVA.
Usedudou Uquieu 2565

nsindhdaugiinasividunetiaunaun

1.1 nmsgrunsaiulninfigadngln (Ravide-ve)

1.1.3 wsasulndluseuu 220 hat

ae o Juhoud ANaABuUsIY HANTIIAUIIAY
. o A0TUNIAUITIAU do wwd
daufl A, 4 y . . , Y 1281 Pialdne 3 wa | gunssu
(FodauN, NUNBLAVEIVIBALNDS, TT8TH19RINULBUUAY (1.)) de . P * Taildumssiu
Miauseshun (Irah) 200-240 Thavi -
1 nao.um. |wosnulve Jwmes 1 e 15 wend , pea6300043950 , 300 w. 7 3.0, 2565 226
18.00 .
2 g UM, [9.12 @e 15 dwed 1 wia 30 weud, pea30094259 ,150 w. 18 N.N. 2565 229
17.30 u.
3 na.o.um. [9.8 @1e 15 Lmos 1 wa 15 wonl, Pea 30638238, 200 u. 20 4.A. 2565 228
17.30 w.
4 and.o.unl. 9.9 dw 13 fdwes 1 wa 15 weul pea.29224840 21 .8, 2565 224
11.00 w.
5 |nvaeva. |o.4 a1e 9 fwes 1 wia 5 woul pea.5700258269 30 fl.8. 2565 237.4
16.30 u.




‘5'1amuwamsﬁwLﬁumumummg'mqmmwu%mi Y29 ANA.

Uszddou lguiey 2565

nsindhdaugiinasividunetiaunaun

¥

1.1 insgrunssiulninfigndngln (Ranae-v1e)

1.1.3 usanulnsihlussuu 380 Thav

de Juhoud ANaAEUSIY HENTIIAUIIAU
o ANUNIALITINU e el
dnud . 4 4 .. , . 1281 faldne 3 wa | gymssu
(WBEDUN, RUBLAVEWIDAULNDS, 5382H19INNUBUUAS (1.)) de . . = Laildunssiu
AnusIAu (Thadh) 342-418 1@ =
1 nud.o.um. |.4l6 Tiwmes 3 wia 15 weud pea 7 31.A. 2565 392
18.00 u.
2 na.o.unl. [9.13 @18 13 3 wia 15 woud pea.26009426 7 il.A. 2565 384
18.00 u.
3 nd.o.um. |%. 5 @1e 15 3 g 30 weud pea 30905248 1.8, 2565 380
16.00 u.
a|naoum. |9 9@ 11 3 iwa 15 went pea.5800000152 1.4, 2565 389 D

17.00 u.




