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6. inauaiInn1sAuY

- $8AzYRITUIUAUGUINITRNA PEA Shop
AUalusNsisuiuIUIUY PEA Shop

S
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- S¥AU 4.4756

- S¥AU 4.4671

- S¥AU 4.4939

- S¥AU 4.4234

- Spp@y 100

- Sp8@r 50

- 2 N3LUIUNIT

- Soway 40
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v '
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U q
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(3) uasniafmienatanizsy NNY
wWamiang
- nUa. Ansnuuazazunan1susuugslunImsuees nin.2
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wiondmhsenuiiodeasiugnin
- fudlunmsnsaainnuamliin o aadlifinfise ity
aNgnannIsy
wWamiang
ANN.2 TIUIU 16 U9

.28 TUNTN,
ERGITES

.38YN

22




(Operating Strategies 30 Strategic Initiatives)

8. WA / Tasenns / 91U

9. WHUUHUR
(sryfanssumannSenUsunauvserdmung)
(Activities / Action Steps)

10.
d0un

11.
P29L781

12.

AUITUVEN

13.9uUszneu
(&uum)
(1) asmu
(2) s
(3) Bu 9

33U

(Fruum)

WHUIIUN 6 WaMslduseloriangiu
JayagnAn (Customer Analytics) Livewmun

ANNMNTIIUINT viseas1alonaniegsia

e dio

6.1 msdavhgutoyagniiilevinnnannmmsliuims
vidoairslemanisssiaiieaiios

6.1.1 g1udleyagnn High Value tionsaniunsgsia
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NM3n595UTDIAUITINITALAIN 21N AU QUGAIGE
- e, uay nwle. Adenumien uazHuNM (Frunenin) U W,
“yunewe : oniu i, Aiegseninaieainsenansdinau nvle.vAn.
ANA.2 FIUU 10 Uiy nvle. v,
NWY.UD3.
QYR

25




8. WA / Tasenns / 91U

9. WHUUHUR

10.

pandugnA uazUssanFesiondeu fel
(n) ToSoassulsuanens q (Muuinig) Wntesessou
Ialdosniniouas 85)
- Yefoasuumunmnninin Yndeseasounalu 25 Tu
- JospaFsununsiiuing Uateseussunielu 25 u
- Pafosiuununisaante/uialii Uadeseaseuniely 15 Tu
- fofoasuumunisgnindnglni Yndeseussunielu 20 Ju
- gofosiuunungAnssuninau Yateseusounielu 20 Ju

v v = v oA a v v = o
- Tofoaspunudu § Untedousounieluy 20 Ju

11. 12. 13.qulszana ety
(Operating Strategies 30 Strategic Initiatives) (sryfanssumannSenUsunauvserdmung) A0l L PNETY AUIIUNEN @Fwum) | @Ewum)
(Activities / Action Steps) (1) asnu
(2) ¥ims
(3) Bu 9
7.2 snsedunnsgrunsiuin dmsugniniduiussneunns . 31.A.-5.A.2565 nua.(n2) - -
Tuflaugpannssy Muilasimsssidsanasusionang Tuoen ffeades
(Eastern Economic Corridor : EEC) Wlsuusnsfiaemnsanids
5995UNTAULANILATYSAR
snang
- anln.2 Fnshunuuenseduasgunsliuing dmiugnandiiu u.A.-41.0.2565
fsznounislufieugpamngs fufl EEC9niiu 30 Fuuffudu
27 Juufiiu
- il Fu 1-3 TiReados (uil EEC) sdumsmausuand nvin.2 1.8.-5.A.2565
fantua warTeuaTUNa vdsAulnsna
- nin.2 asuseuna wiendndeseanuli dea.(n3) nelu 10 Ju \1.8.-5.0.2565
&sAulasing (ueysdd sun.(n3) a2, 10 a.a. 2564
vilsdolavil n.2nUa (U5.)1965/2564 a2 31 @A, 2564)
wauui 8 naifiuUsyAnininnisdanis 8.1 muﬁmﬂw%w%mwms%’mmﬁa%’anL%'ausuaagﬂﬁwﬁ%faqﬁ'awzhu ANE.9.n13T9 | 3.A.-5.0.2565 HUS. - -
Yasouieu 29N196199 InefinunszezaIn1snauauss wazUndesauiou (WIFNR Vin.un.)

26



8. WA / Tasenns / 91U

(Operating Strategies 30 Strategic Initiatives)

9. WHUUHUR
(sryfanssumannSenUsunauvserdmung)

(Activities / Action Steps)

10.
d0un

11.
P29L781

12.

AUITUVEN

13.9uUszneu
(&uum)
(1) asmu
(2) s
(3) Bu 9

33U

(Fruum)

(9) FosFesSeudidauserau B IA/R Chat nelu 24 i,

(A) ansnsedadedoudoudunanfusiiarusnsv e
melu 30 Ju lalddesnin Sevag 100

(9) anansedadedoaioudunaniasiuasusmsnmue
melu 15 Ju lalddesndn Sewvas 70
Wwane deviseauasidesesseunisiou

“Munewme : linudedesssulssnnnaialszngiiivey

8.2 MIdnvhuauUvToRINIINMSUfiRnudasiudeseasey
YDIGNAN

wWmane

- dvhukuurTewwIN MU URnudeesiu YeTeussuresgnan
wazdnda ton.(n3)

- agunerusansadununuueny waelym guassa Tu

ANFIUVRI NNN.2 Aelu 20 Yundsdulasuna

Ava.(n2)

nua.(n2)

ANE.B.LN1AN9

1.A.-5.A.2565

1.A.-8.A.2565

13.8.-5.A.2565

nva.(n2)

nva.(n2)

WUB.

(MIFNA ne.UM.)

27




wHUUH RN Uszand 2565

1. IngUssaeAleensaans
- SO2 syuud g NilUsyansAmuazasis
oA i £ | oaa v
AU leioregnAuazynnaufidls

dude

#1uU Internal Process

2. NagnSIzauasAng
- OM1 mstinUsEans nmiazAuLTeliaves

AT YR AN IR

5. NAgNSIZAUAE
- OM1 mstinUsEans nmiagAuLITeliaves

sz mlgedeseLila

3. nauaiianisaniiuey
- s waundaiilrihdades (SAIFD
- s aundaiilrihdndes (SAIFDGRugAan I
- fdlszoganitliiidados (SADI)
- fdlszozanitlnidados (SADDTRugRamMNTIY
- Sevavvoshegndelusyuudming (Loss)
- anuftanelalagssienanwaindagivesgna
Tuilufidaugamnsss

6. \nauaIANsANTIUU

v o

- gtismnundailaiidadas (SAIF)

v oo

- sl uuaseilaiihdndes (SAIF)dedlngy

v o

- sridnnuasaiilnidades (SAIF)Tnugaamngsy
- pdlszozandluidades (SADI)
- sdlszeznaniilwildades (SADNHesIng)

- srilszaziianiiliihdndes (SADDAANgma NIy

wuunasdy nwe.nU.01.4

4. Wwang
- soandavune
- soanavune
- soanavune
- soandvune
- soanavune
- soandvune

7. Whwne
- soandavune
- soandavune
- soandavune
- soandavune
- soandvune
- soandvune

- Sevavvoshegndelusyuudming (Loss) - seAwtmany
- anuftanelalagssienanwaindngivesgna - seAtmany
uilufidaugamnssy
8. unusy / 1Asan1g / u 9. uNUUZUR 10 11 12 13.9utszana | 5
(Operating Strategies #3® Strategic Initiatives) (sryfanssundnnieudsunamsaitvung) aaui 4294387 wiguvan | wdlesuandunms | @wum) | @wum)
(Activities / Action Steps) (1) amu
(2) s
wHuwi 1 wunuiaenseiulasie 1.1 fipny AruAN AGYT SAIFI & SAIDI Al 3ATI391 nlae.n1ete | 1.A.-5.0.2565 nUu.(n2) uny. - -
szuuluih (Strong Grid) (sadaite) Whdunannasii naw. favua (aAaWS r.NY.)
Whnane asuuarsenunanisaniunisyniasuna (FAFING)
1.2 finmy AIuAY AR SAIFI & SAIDI 4 AW, 35N alae.n1ete | 4.A.-5.0.2565 nlu.(n2) uny. - -
(sadaitn) FislAsnndian Whdulunsnasii naw. Amun (@S vin.nv.)
Wane asluazsenuranmsaniiuntsnlasina (FWFING)

28




8. uNuey / 1AsaN1g / u 9. UNUUZUR 10 11 12 13.9utszana | 5
(Operating Strategies #3® Strategic Initiatives) (sryfanssundnnieudsunamzaitvng) aanui 4294387 wiguvan | wdlesuandunms | @wum) | @wuw)
(Activities / Action Steps) (1) amu
(2) s

1.3 fiana muny Adil SAIFI & SAIDI luiiufidiedlng aawe, | 2.A.-5.0.2565 nuu.(n2) anlvame., .
(dleeritne) THHulUnmnasia navl. fua nvivl.an nuu.(n2)
Whtane aguuaysenunansauiunsnlasg
1.4 Usziiuman1stgednuszuulinib uagdnidunisuiudss nlao.nede | 1.A.-5.0.2565 ndu.(n2), uny.
Anssunstissdnmszuulnih (3 ousends) iflean AuM.(n2) (@S vin.nv.)
A19¥1191uv84 Circuit Breaker & Recloser (T/R & T/L) (V5INE)
wnngszuudwg 22 103 lngldteyaann OMS
Wmane swnwnlasna
- NNN.2 anassauas 5
15 fdumsudledsfisniluszuudmineussgouay
szuuaedalnii lnsnsivaounasinnuranisdniuay
21N Web Application APSA (13112914 PM)

1.5.1 ausunszvIneIunIsudludeinunilussuudmieusigauay nvla.oinedn | w.A.-T6.2565 nuw.(n2) HnY.
ssvuameaslnily Ingldensinulusunsy MM (FWFING)
g ayuasiesuanIsandunis nelulasua 1

15.2 LmeﬁaﬁﬂﬂﬂﬁluisUUﬂiwﬂwLLiaquLaziwumaﬁﬂw%w nvlae.nwde | 1.A.-5.0.2565 nuw.(n2) uAy.
e senuraynlasuna (F@FING)
- syuuass nadSanuunuiesaz 90
- syuud e wednsamuunuiesa 80
1.6 ayvaeusziuaninszuulnil (Big Patrol) aE8.4n2TN | 1.A.-5..2565 nUe.(n2) HNY.
uazdnyussuUszuulnih eilames (3953¢)
dhmane  s1garumamsandums melulasua 1
1.7 andumsysudys, Urgesnwrssuulnii NWA.0.4METN | UA-0.A.2565 AUE.(n2) AU,
UALIBITUNANSANTUIIY TIETAADT (ML (0Adns weintl)
Javiwnte 1.6)
wdhyang  Twamannlasia

29

1.8 insreviuasreaagunantsudluangaunsalostui NWA.0.LMETN | UA-0.A.2565 nYu.(n2) ainv. - -
YNIUaIRan s URen R lgigaves . Usyd i (3953¢)




8. uaueu / 1asens / ¢u

(Operating Strategies kD Strategic Initiatives)

9. uHUUHUA

(sryfanssundnnieudsunamzaitvng)
(Activities / Action Steps)

10
ﬁﬂ’]u'ﬁ

11
4291981

12
WUBITUNAN

g niums

13.9uUssuneu
(GRUTRID)
(1) awmu

(2) s

LY

(&uum)

hvisg

TN IUNAYN AT

1.9 amngssnenaaillnienuanse

wWniane
nvin.2

iwmumawﬂlmma

U 100 @

1.10 Anudeiuldlnduniszuulninlamuunuay

(musrezmeduldilaainnisdrsne)

Lﬂjﬂﬂﬂﬂ F08ar 100 AMNUNLIIUAVILALAZIIE9T

navnlasug Aundynlasing

nvin.2

UM 17,963.00 3.

1.11 duflunsusudgessuulndi Tufiufiwaouuau nu.

TfiUszansan

1.11.1 unununeasuazy sulseeneliusgs

Whviane Feeay 100 muwkwiUAKAYSIBURAYNIATIE

nnn.2

U 58.92 23-n4l.

1.11.2 ukunufnfsgunsaifinnauuazssuunuaudinsssesling

Whviane Feeay 100 muwkwiIIUAKAYSIBUNAYNLIASIE

a2 dnou - ge (fnnn.2 dndun1sudaada)

1.11.3 uruauiindaanuansnsatunsaeluinlussuuusasi

g $osay 100 MuuNUTUiRUALETSIBUNEYN LA

nvin.2

MU 4,150 KVA

1.12 $1897uaN75A wTunTUAsUaeiUAe Tuaevin

vy SAC Aamasyuuay luiuiinsinimue nasliin

UAITNAIN

g susumannlp g

nvld..LnEEne

Avla.o.n1edn

A Mgt

AW MNeITes

AW MNeITs

AW iAgateg

1.A.-5.A.2565

1.A.-5.A.2565

1.A.-5.A.2565

1.A.-5.A.2565

1.A.-5.A.2565

1.A.-5.A.2565

nUw.(n2)

nUw.(nN2)

nuu.(n2)

nuu.(n2)

nuu.(n2)

nYu.(n2)

A

as

(9AENS nu.nU.)

wnY.

as

(9AENS nu.nU.)

A Mgt

A Mgt

A Mgt

AN, iAeg a9

30

1.13 ayUsievuma nsusiluvdlouvasivaaevlannuauisiu

WlpuUAIINTINMTFIY TR
g Fuduns 100 % vesdoyall 2564

(24 oW : 777 1A399)

ANa.0.1n 159

1.A.-5.A.2565

nua.(n2)

Hnv.
(W5ma)




8. uNuey / 1AsaN1g / u 9. UNUUZUR 10 11 12 13.9utszana | 5
(Operating Strategies #3® Strategic Initiatives) (sryfanssundnnieudsunamzaitvng) aanui 4294387 wiguvan | wdlesuandunms | @wum) | @wuw)
(Activities / Action Steps) (1) amu
(2) s
1.14 959989 wlou/as Dummy (999) luszuy GIS - -
1.14.1 Spaemrgendoyandioutas luszuu GIS 17 nua.(n2) Ao medN | uA. 2565 n.(n2) ainv.
Whviwng meluiou sp. 2565 (5991
1.14.2 Soviwmusruunlvanuzvsioutas Dummy (999) o1zt | 4.A-1A.2565 nva.(n2) &N,
lussuy GIS uss N84 1-3, vl (e
Whviane melulasaa 1
1.15 udlvaous dloutas Dummy (999) Iduaniugung A e.4n2T9 | 1.n.-5.0.2565 nua.(n2) &Y. - -
Whvute ananusviiautas Dummy (999) Saeas 60 (W)
1.16 nysavgeuanIn CT, PT usage luszuulii
1.16.1 dmuavaninasi CT, PT usege luszyulnii idesiuduns nWA.e.metN | w.A.-1.p.2565 nva.(n2) BUR.
9TIININ (l@nass)
vy melulasina 1
1.16.2 as99aouanIw CT, PT usige lussuulniily munnassiii NWA.BIMETN | 10.8.-5.0.2565 nva.(2) any. s, - -
nUa.(n2) Nmum (2%5m8) (1anass)
vy s189uRalnsE 2-4
1.17 Saviwanudly uasanidunisuily CT, PT ussgy muteyade 1.16.2 NWA.BIMETN | 10.8.-5.0.2565 nva.(2) any. s, - -
whvang $ogas 100 UKLV (2%5m8) (1anass)
1.18 yumau Safety Stock gunsal CT PT usigs NA.0METN | U.A.-0.0.2565 nua.(n2), BUR. - -
Wiy sressansanidumsnelulasng 1 (tanass)

31




(Operating Strategies kD Strategic Initiatives)

8. uaueu / 1asens / ¢u

9. uHUUHUA
(sryfanssundnnieudsunamzaitvng)
(Activities / Action Steps)

10
ﬁﬂ’]u'ﬁ

11
4291981

12
WUBITUNAN

g niums

13.9udseunn
(&uum)
(1) awmu
(2) s

LY

(&uum)

LAUIUA 2 wuuiaauuazudlyliiu

P

&
WY

aa

UAUYAFINNTTN

2.1 euRan1sUsziliuanugAeutl SAIFIRSAIDI
wunfiavenavnssunavauanuandlalomm

Whvianeg s1reeumannlasug

2.2 snseinszitgmnssualiiiindes funiliaugnamngsu
eszygunsaiiawaims/udlulame

Lﬂ N iwamuwanﬂimima

2.3 1891UNsATIdeUAszissuutasiuvhanuinunfdmsu
wiansadlidndesiuiiiauenavnssy

whvane iwamuwanﬂimima

2.4 ARSI Contingency N-1 989
Close Loop 115 kv luiluiifiasgmanmnssy

Wvane senuwannlasug

2.5 Muiinysgansnmnstglwanilniiuazaedeszuy
115 KV ievepyiin1singluuuy Close Loop Circuit 52Uy
115 kV fiuiidaugnamnssy

Wmane senuwannlasug

2.6 Audunmsasiadeuszuuliivisssuuanedy, ssuudviiieusegs
wianreifiunisudlugaRaund wieuviasenunanisaiiung

NuATALYAENNTTU

Whmane $eway 100 muszezafifivun uagsenuNannlnsng

2.7 smuiiunsandulsilndiunssuulniisssuvaneds,
SPUUTMINEUSIEY Wudaugnanssy

Whvane $esay 100 muwkwiUAkAYSIBUNAYNLASIE

N RIGERLE

N RIBERLE

N RIGERLE

N RIGERLE

N RIGERLE

N RIGERLE

N RIGERLE

1.A.-5.A.2565

1.A.-5.A.2565

1.A.-5.A.2565

1.A.-5.A.2565

1.A.-5.A.2565

1.A.-5.A.2565

1.A.-5.A.2565

nuu.(n2)

nuu.(n2)

nUw.(n2)

nuu.(n2)

nuu.(n2)

nUw.(nN2)

nUw.(nN2)

A Mgt

A Mgt

nUw.(n2)

nuu.(n2)

nuu.(n2)

A . MAgtea

N RIRERLE

32




8. uaueu / 1asens / ¢u

(Operating Strategies kD Strategic Initiatives)

9. uHUUHUA
(sryfanssundnnieudsunamzaitvng)
(Activities / Action Steps)

10
ﬁﬂ’]u'ﬁ

11
4291981

12
WUBITUNAN

g niums

13.9udseunn
(&uum)
(1) awmu
(2) s

LY

(&uum)

2.8 dsvsvuulililvisszuuanedy, ssuudmineunsas e
finsaunUasunaunugUnsallinfidenanmduiunnusevislad
(MS2000)uRilnsgnaMNTIY
2.8.1 Invhununeaduazusuusuldsunaunuaunsadlalil
o ° IR ¢
Mdonanmduunvsevislal
dhvane Seway 100 nelwdeu fi.a. 2565
nin.2

2.8.2 fiamunisneaduazdiulsaddounaunugunsallyi

U 31 day

nte 2.8.1
dhvane Fewar 100 mausuuimuaLazBURElaTING 2-0

2.8.3 vusiuteya gniagvin Pin Type, @reivdes uazgunsal
soenaunm lussuulitihvesan)Tinihiiewlsiauanainssy

2.8.3.1 Tsaudeyainiugnidievidn Pin Type, svozvesmeiioy
uazaunsalidoenanm ves avia. lussuulnihvesaardlnihiae sy
UAugaaINTsu
g Tre9manelulasng 1
2.8.3.2 sasaudeyainugnidieviln Pin Type, svezvesmeiioy

uazgunsaldoenan i Yo gl luseuulwihvesan vl
Liidaugaamnssu
g Tre9manelulasng 1

2.8.4 Aamumsaeaiiuasysusuuseunaunugndae wia Pin type
uazmstagua e Aoenduaty SAC

2.8.4.1 AamumaneaiuasysuUsuaeunaunignde i Pin type
uazmstagua e Aserduaty SAC 91n7e 2.8.3.1
g sre9Eannlasg

2.84.2 fiena Usvanua iiedaasulilsln andoya 2832 uasdl
YWINUYasINNTI 2000 1AT ANTUMSUSUYFTZUULAY
Luﬁ'wwmmugnﬁ”wwﬁw Pintype uagmsiaesuaieidoeidiuate SAC
vy sre9EannlasE

A MNeITes

Aw.MNeITes

WAL TilAgaTea

AW TilAgaTeg

WA ITe9

AW ilAgateg

1.A.-31.A.2565

11.8.-5.A.2565

3.A.-.7.2565

3.A.-.7.2565

130.8.-5.A.2565

130.8.-5.A.2565

nUw.(n2)

nUw.(nN2)

nuw.(n2)

nuw.(n2)

nuw.(n2)

nua.(n2)

A Mgt

A Mgt

AN, iAeg a9

AN, iAeg a9

AN, iAeg a9

AN, iAeg a9

33




8. uaueu / 1asens / ¢u

(Operating Strategies kD Strategic Initiatives)

9. uHUUHUA
(sryfanssundnnieudsunamzaitvng)
(Activities / Action Steps)

10
ﬁﬂ’]u'ﬁ

11
4291981

12
WUBITUNAN

g niums

13.9udseunn
(&uum)
(1) awmu
(2) s

LY

(&uum)

o

BHUSUN 3 UNLUAIUANVIUIEERLEY
(Technical/Non-Technical)

2.9 unurugsinwgunsalluaniilviil (Switchgear way Relay)

ﬁuﬁﬁﬂuqmmwnﬁu

Wvne Seway 100 auumuuiuALaY s UNaNnlnTINa
amn.2 - 1w 43 @i

3.1 InviAnthuuneyiiegade (Total Losses)

wWhing fvuadhwnengludiou e, 2565

3.2 myfudun1sanuunuU iRy Technical Loss 10 11950115
89 NNA.

g anuuiuuimaLagURanN g

3.3 MyAndun1smuuEuUURfu Non Technical Loss

10 4195015 Y09 NHA.

g anuuiuuimuaLasTgURanN A

3.4 Mshlusunsy U-CUBE iethuildusmsdnnig

iU Non-Technical Losses

Wmane senuwannlasug

3.5 davhusuuiuusmifeutasazszuuliiiussh :1nns
Anseilnanviioutas Ineldlusunsu LDCad (2565 agldlusunsy
OPSA on GIS wnu) Havnlasana 4 U 2564

3.5.1 nauaudR e siuIUTUUTe dnvinsulssan,
WHUAILADINTTIER UAZWHUNUNDAT LAY
USutgeszuudmneusan (szazdu svevnan szozem)
Whviane Feeay 100 muwkwiUAKAYSIBUNAYNLASIE

3.5.2 duflunsneairauazfulssszuudmheussiiiioudly
gy 91ndlo 3.5.1

Whmane $esay 100 muwrwiUAkaYSIBUNaYNLASIE

N RIGERLE

v 1-3

v 1-3

v 1-3

vy 1-3

v 1-3

v 1-3

1.A.-5.A.2565

1.n.2565

1.A.-5.A.2565

1.A.-5.A.2565

1.A.-5.A.2565

1.A.-5.A.2565

1.A.-5.A.2565

nUw.(n2)

n1.(n2)

nuu.(n2)

nua.(n2)

nua.(n2)

n1.(n2)

n1.(n2)

nUw.(n2)

n1.(n2)

v 1-3

v 1-3

v 1-3

v 1-3

v 1-3

34

WaWgIu7 4 uaiuianaluladnisaears

4.1 $iasEUUSeas iWalasuUsyansnmnisaanisseeylnag
aunsalluszuuT e naunussuUFoaInAN

. iAgaTeg

1.A.-5.A.2565

nsa.(n2)

nsa.(n2)




8. uaueu / 1asens / ¢u

(Operating Strategies kD Strategic Initiatives)

9. uHUUHUA
(sryfanssundnnieudsunamzaitvng)
(Activities / Action Steps)

10
daui

11
4291981

12
WUBITUNAN

g niums

13.9udseunn
(&ruum)
(1) awmu
(2) s

LY

(&uum)

Wy Sevay 100 uazsreaIunannlasiIT
(nssnaii 1 : 190 99, lasunad 2 : 200 g, lnsuai 3 : 200 o,
Insaaii 4 : 188 9)

4.2 usudsualnsunaneInIAIngsuy Self Supporting
UazszUUNTIIE
Wiy 99w 12 90 UaysIeaIusann e ua

4.3 $usUUs9 Serial to Ethernet Interface &m3UszUUFoaTT IP
Access IWalWNUTEan5n Iz UU SCADA §7U31 14 aa7ilnil
vy sre9EannlaTE

4.4 ynVFulgaioausyra . U 1-3, nwia. 1il95aunu cloud
meeting (494 zoom, Microsoft team, Google meets, webex
= v
sy
vy F1uau 38 nvi. uag e uNanlaTIE

4.5 suiiszangnmadaloudniuaeiitg (@mnsUsuse
szuulil vl Loss fdnannsfasesiuauann)
4.5.1 dauazdmiununulunsudly
vy s1e9umaniglulasing 1
4.5.2 Gudun suAl Y IasLs 1499 4.5.1
g Tre9EannlaTg

. TR ITe9

. A ITe9

WA ITe9

ANa.0.1n 1T

ANa.0.1n 1T

1.A.-5.A.2565

1.A.-5.A.2565

1.A.-5.A.2565

4.A.-.7.2565

A.-5.0.2565

nsa.(n2)

nsa.(n2)

nsa.(n2)

nsa.(n2)

nsa.(n2)

nsa.(n2)

nsa.(n2)

nsa.(n2)

wnY.
(9AENS nu.nU.)
wnY.

(9A@NS5 n.nU.)

35




urUUHTANT Uszanl 2564

#14 Internal Process

wuunasy nua.nU.01.4

1. dnguszaeAiegnsAans 2. NAYNSILAUBIANT 3. nasidanisandueu 4. dwane 4o dwmane
- 502 syuudmie fiflussaviamuas - OM2 snsefunanmsEUUT MLelruseh - SoravAnudniavosnsimuwdavhszuy - 36U 5 - Soway 100
ahumnnindetiodegnénuazynnauiis sesfunsiAsuutasesgnamns sl Uszanaedilv (SAIFIRSAIDI) szuudmiunenseii
dleidude
5. NAYNSsEAUAIBY 6. nauaiIAN1sANLILIIY 7. Wvwne 7. g
- OM2 snsefunanmsEUUT MLelrLseh - fovazauduSavensianndaviszuy - 386U 5 - $owaz 100
sosfun A unUasesgnamns sl Uszanarmdila (SAIFIRSAIDI) seuuswitneuses
8. uwnu9 / 159N / 9 9. UHUUGUR 10 11 12 13.qutszanny
(Operating Strategies #5® Strategic Initiatives) (sryfnssunanniansunamsotmne) annuii 4391981 widgsuman | wieeuauiuns | @wum) | @wum)
(Activities / Action Steps) (1) amu
(2) ¥ns
wHuOuil 1 ununuinnuuasudlodam 1.1 9989 UHAN1IATIRd0UANNNFRIgIUTDL AWAN TRl ezt | 1.A.-5.0.2565 nu.(n2) HAY. -
Trifuszuudmineusash Iihdndasszuudmmneussinvedd 2565 aagldnaves (@S vu.nv.)
Adfsila fanan o newuALT 2565 wazinaueveRTNa (VW5IN)
Andiall SAIFIRSAIDI sruudmiieusen eldidu Baseline
dmusarnitimaned 2566 1Wusly -
Wiy enunaynlasg
1.2 Asa9geugIUTayavess UUTIMIEUI TETUNISUsrNIana AFO.NITN | U.A.-5.0.2565 122.(02) AN,
Al SAIFIRSAIDI f1uta 1.1 (3T5Ind)
W senusaynlasang
1.3 wauinszilgmnssualnirdades nvv./na/nvn. ne.o.101219 | 1.A.-5.7.2565 AUu.(n2) uny. -
szuudmeusen Weszygunsalihawanme/udlatlame (VW5IN)
W senuxaynlasng
1.4 ddumsnsigeuszuulinssuudmneussin nla.oimedns | 3.A.-5.0.2565 nus.(n2) . -
wiewtsdifiunisuilugefRaund wiewiemenunans (VW5IN)

Andiung

%
<

e Sesay 33 vemdlouUasiiflogiivmuauazsissunannlasuna

36




8. uwnu9 / 159N / 9 9. UHUUGUR 10 11 12 13.eulssann | 5
(Operating Strategies #5® Strategic Initiatives) (sryfnssunanniansunamsotmne) annuii 4391981 widgsuman | wieeuauiuns | @wum) | @wum)
(Activities / Action Steps) (1) amu
(2) ¥ns
1.5 dsaszuulitiszuumheuswetielesiosay 33 - -
LﬁaﬁmsmLﬂﬁauwﬂLmuqﬁﬂsmﬂl,wﬂwﬁl,?iauamw
$rnunnvesislati (MS2000)
1.5.1 Faviununeairauasyfulsauasunaunugunsailuii alaoinede | u.a-1.n.2565 nuw.(n2) .
fidouanmdnunnuderalad (0@ wr.nU.)
Whviane Seway 100 nelwdou d.a. 2565
152 ammumsﬂ'aa%ﬁaLmzﬂ%’uﬁgam‘ﬁlﬂwmmuqﬂﬂﬁai Alao.nede | 1WLe.-5..2565 AUw.(n2) .
il 91nde 1.5.1 (i@ wr.nU.)
e Serar 100 MUUNUNUAMUALAYIIBITUNE
lasuna 2-4
1.6 uasnaew/dngednumviiautas nwa. amansy
1.6.1 vifoutas 3 iia (Govay 33 vemmilouvashinna) nvla.oimedns | 3.A.-5.0.2565 nua.(n2) HAY.
dhwane $esaz 100 muunusuifmuswazssnunannlasing (fsnaw)
a2 Swau 7,035 weles
1.6.2 vifouas 1 wia (Sovaz 33 vesmtouasinga) Alaen1ede | 1.0.-5.0.2565 nua.(n2) uny.
dhwane $esaz 100 muunusuifmusuazssnunanlasing (fisnaw)
a2 Swou 2,734 1eles
1.7 ugeumsioulasigaiiiodsesaseddldnuuiussszuudming
uazuAnszualvindades
1.7.1 Yauugumdaulanaintign nla.oimedns | 3.A.-5.0.2565 nua.(n2) uny.
dhwane $esaz 100 muunusuifmuswazssnunannlasing (fsnaw)
a2 wau 50 Ledea
1.7.2 geuuaundouvasirzaianiios Alaen1ede | 1.0.-5.0.2565 nua.(n2) .
dhwane $esaz 100 muususuifmuawazssnunannlasing (fsnaw)

N2 {wau 150 h3es

37




uNUUH RIS Usednd 2565
(unuaded 17 2564)
1. InquszasALdeensatans

- SO1 ¥NTEAUMIUIMTINNITILAVAING

Wioad1amnudadu

#1u Learning and Growth

2. NAYNSILAUBIANT
- OC1 15129 GAP UAgLUIMINIHANAUeIAnTgANEEy

5. NAgNSIZAUEEIY

- OC1 1A5129h GAP waghuminsuanduesdnsgaudagu

o

. nuaidanisanduay
- AU NS IVDIH NS U
mssiunuieinulasnde
TriegluszAuinmsgm/seavana
- AdvtiusvaugURdeves nuin.
(Disabling Injury Index : vDI)

- 1@¥us19Ta CSR seRuuumIAnse
M3SUsEINITETIUANSBunY
mmsgwuamaﬁ”’q’[,uw%a@mﬂixwm

- AUd5909NTEUIUNTS GRC

. inasidanasaniiuay
- AU IS IVDIUHUITUENSEHU
mssflunudesnulasasiy
TriegluszAuinmsgmy/seivaina

oo gy
- A liUTEaUgUANEURs NNA.

(Disabling Injury Index : vDI)

nuuasy nud.nu.01

4. Wviane

- $o8ay >95-100

- ¢l £0.0882

- 2 99 Ta/MIsuTes

- Soway 100

7. Wnane

- $oway >95-100

- oil £0.0882

8. uwuu / 1asens / 9u

(Operating Strategies #3® Strategic Initiatives)

9. uHuUHUR
(seyfanssunanndeudsinamiatinung)
( Activities / Action Steps)

10. 11. 12.

da1un 4291281 AUPUNAN

13.quUszaney
(Bruum)
(1) amu
(2) vns

(3) U 9

37U

(@ruum)

BRWIIUA 1 NNTENTEAUNITAEULAT
anulaeaselieglussiuinnsgny/sedvaina

a va

1.1 msfnvinwgnisufiRauwaznistesiua Ui
1.1.1 9aRnvinwen1suiRauwagnumumstesiue dhveg
o aufinuses nuin. $u 1-3 uay A,
(1) Andoumumnunasdostugiimeiieeiinty
oehatiosdunviay 1 ade
(2) AndoufionumunastostugiRmailifiniaty

na.a.4n124N9 | 81.A.-5.0.2565 NUNUN

38




8. LNUIIU /Iﬂi\iﬂ"li /94
(Operating Strategies #3® Strategic Initiatives)

9. uHuUHUR
(seyfanssunanndeudsinamiatinung)
( Activities / Action Steps)

10.
ﬁﬂ']uﬁ

11.
4291981

12.

AUPUNAN

13.quUszaney
(Bruum)
(1) amu
(2) vns

(3) U 9

37U

(&ruum)

(3) FndenuaznumunsuiRamuitelidulua
Funaunarismsuthnuiignies edstislnsnass 1 ass
Whwiang - dau, HUU, vl §u 143 way nvla. duumsuas

318911849 122.(n2) YniFioy

- 17.n2) 1801 don.(n3) ynlasuna

1.2 11 Application PEA WeSafe sanldanuifiuguuuy
1.2.1 Snrlnausunsideu Application PEA WeSafe
(drufianfis) Wdnasaneludiou naw. 2565
1.2.2 AamunazUseiliunaldeu Application PEA WeSafe
nnlasug
Wy - /v, WU, nil. $u 13 uay nvte. fuiunis
- 17.n2) 180U don.(n3) ynlasuna

1.3 Mmsdiliunumuninsgiun1sujiinumenudaenie
(Safety Standard Operation Procedure : SSOP) @15
nsUfiRnudusne feil
1.3.1 nuuinssualniiindes
1.3.2 nugennsnUiuustgednwssuulniniedu
1.3.3 9unieai
1.3.4 vugevladl
e - Fussusunissuiuny wasdansinousy
melulasnad 1/2565
- thu, sy, vl 4 13 waw avia. dudunisuas
TN 132.(2) NNAoU

- n(n2) s1e0u Jen.(n3) nnlasuna

Avla.e.n1edna

Avla.e.n1ed1a

1.A.-5.A.2565
4.A.-N.N.2565

1.A.-5.A.2565

1.A.-5.A.2565

11.0.-31.7.2565

1.A.-5.A.2565

1.A.-5.A.2565

wny.

(®AFNT win.nU.)

Wnu.

(9A@Ns vie.nU.)

39




8. LNUIIU /Iﬂi\iﬂ"li /94
(Operating Strategies #3® Strategic Initiatives)

9. uHuUHUR
(seyfanssunanndeudsinamiatinung)
( Activities / Action Steps)

10.
ﬁﬂ']uﬁ

11.
4291981

12.

AUPUNAN

13.quUszaney
(Bruum)
(1) amu
(2) vns

(3) U 9

37U

(&ruum)

wauauil 2 s uUasnde 913eunsiy
wagan nwIndenlunTYnNaIY

1.4 mMsilneusuiinyinueidminiauvasass (aU.) Usedn
dlinenu nale. uaz nvivl. Fu 1-3 Wedeuinuiussuuliih,
Nueai uaznsquaiiuauUasaieing1tes

whviane sfiunsdatnevsuliuduasanielulasunad 1/2565

2.1 mumueu§ Anudla fuannsgu wazauUaende

lrifuniineuuasitiedreiujiaudussuulii vy
MsaeuY OJT, MsinausuAAUUR, nanansineususineg
) v

unu

wWhviane Setlneusulifuminey Sulideendi 200 Au
(Fmunsniunsinevsy Uay 1 Asa melulpsunad 2/2565

lng nuw.(n2) uax n73.(02) 1Tugimunsirdenisevsy)

2.2 nudduaiennudaendelunisvhau
2.2.1 goreads verewn gaufiRoussuuliih uas

yagenwlsivhAanssy fodl nd kYT o gnUfoReunsd
fulwrheulinsisaeuuswiv/seasiu (@oansd) uazldsy
oy miii aU. huih/mede/Andn) deulfiRnuynads
uaghunuasgiuauUaeasy
Wang - nafeiiugohn

- m7.n2) agusenunansauiue yadeu

- n7(n2) agusenuran1saiiuanuli den.(n3)

nnlasua

mA.
AN, ‘B”’u 1-3

Anla.e.nedns

Ala.0.LnE T4

11.A.-31.7.2565

1.7.-11.6.2565

1.A.-5.A.2565

[PIR

wnu.

(oA@ns vn.nU.)

Wnu.
(anUseash)

(2) 0.312

(2) 0.030

0.936
0.312
0.312
0.312

0.030

40




8. waud / 19N / e 9. unuURUR 10. 11. 12. 13.qudssana | 92
(Operating Strategies #3® Strategic Initiatives) (seyfanssunanndeudsinamiatinung) aauil Y9781 AUIITUAAN @wum) | Ewum)
( Activities / Action Steps) (1) amu
(2) ihms
(3) U 9
2.2.2 $afanssuurrudaensy (Safety Day) iitoadns NOKATR 11.0.-11.8.2565 . (2) 0.050 0.050
mme?wLaaumiuﬁﬂﬁmué’aammﬂaamﬁa’lﬁﬁ’uwﬁnmw@nin‘U NNQ.58.
8sunsu AN9.9U.
dhviane - sndudenssuluituil 5 Ssn egaleesiminay 1 ps nNa.93.
- 192.(02) uslesaneus v (n]”')s'v;/f‘wnsiz/?m;/ﬁﬁyuﬁ) n9.2%. 11..-51.0.2565 .
- gufumsnelulasinad 2/2565 1.A.-31.8.2565 m.
2.2.3 ATUNITATUUNUENTEAUNTAHTUIUAINNINTF I nle.0.n249 | 3.0.-5.0.2565 uny. - -
AUUABATEY PEA-SMS mmigmﬁ 1-7 (GHUEELR)
whyane  vnmieanu Ffiumsnsuiunuumsg i 1-7
wazs eI 12.(2) nnleasua
2.2.4 fudumsdarhuruamunsgeumsnaaeiadadedns ANa.0.4n1299 | 1.A.-5.0.2565 wny. - -
wazdue yaudssiifisasummauuaendn lutuiisufioweu (finafia)

wazudsnhemudwesameiadademsudly Wdulunuunsgu
fifmun
Whane - ansasunsmsanaiaadoans uavanedue
ynOuuEVEN §718509 (Maiady/mssassnuun) luiud anl. du 13
uaz nvla. ynuvis Tudasamelulasinad 4/2565
wiawasusenunannlasua

- fudumsudonpsnuiwesaandadeasudly
T GulUnsnasg it mun nieuasusisnumannlnguna
“yngivy : Sufinfeyanuuuuiesumnasdoas wazduq
(mamiisdeil nua.(3) 525/2561 an. 24 W.A. 2561)
visommaliuiifinisuudssesasnunsiiii ae 3

- 1UAAINTINNTINTIVTBY UALY UagsIeaIukannlnTUIa

41




8. uwuu / 1asens / 9u

(Operating Strategies #3® Strategic Initiatives)

9. uHuUHUR
(seyfanssunanndeudsinamiatinung)

( Activities / Action Steps)

10.
ﬁﬂ']‘uﬁ

11.
4291981

12.

AUPUNAN

13.quUszaney
(Bruum)
(1) amu
(2) vns

(3) U 9

37U

(&ruum)

2.3 yuduairennudaendelvfiulseunvy
- pyvdeUsTUUT Msus el ulunusnsgiw
Livaendouasafiunsusuusadlalifannulasnsiese
Uszavu
MaE - N AL ANTUNNTUSIUINMLENDUUEANEVAN
vousiay nvivl. iavue wagssunasudunsnnlasina
- MFAOUSTUUTIMNENTIG UStaliiInIIEe g

uagluithlumusnsgny/luiaond s1eesannlasua

- ANTUMSUALUnNINLEENTInT 19Ny Uay S8 IURaYN AT IA

Ala.0.LnETN9

41.A.-5.A.2565

(2) 0.030

0.030

wauauf 3 wisuaunsounisind

msujtRnuvesassunsini an 3

(o U 1-3, N, ne.) Livellinnsg

MIANINNUAIMANINEN naEIIRTEIY

nvin.1 nwn.2

nvin.3

nvivl.1-3 25 22

17

avla. 19 16

17

nwe. 25 24

15

3.1 davh/uiulanasivszdiuinasgumsu iiauvesasauy
sl a3 wieutheenldau

3.2 Yseiliuwan1snidunuaes nviw. 5199 aun 18 3.1
vy
- nvivl. Tudafin ThpzuuumunausinnsgunsufdRnu
yasaenumshifi a1m 3 Lisnisesas 70
vl Fu 13 VNI I¥nzuunlaliningosay 70
nna. dnnuesar 80, Inrvuuilisnindesay 70
Avle. Frurufovay 80, Idazuuulydinindesay 70
snunsliilugnenunisiiing 3 dome
- BusanasivsaidunasgumsUfoRaumesa s sl
ma 3 Wiynmhenusums melulasunad 1/2565
- . Tudenn lansuumunnaiisnn sy imsugoaem
vosmea sl ;e 3 ludindriosay 70
* i, S 1-3 (23 miagnn)) dasulaisndisosas 70
*nla. (15 wdagad) lgnsuunlaishniriosay 70
*nyle. (24 wdagen) ldnzuunlsidhniriosas 70
3.3 U8n8ua Best Practice lngfiansanfnionanuasuyes
s ilasuseTafiou wieseTadue

wWhvaneg nvin.2 19U 11509

Anla.e.Lnedne

Avla.e.n1d1a

Avla.e.LnETN9

1.0.-11..2565

N.A.-A.A.2565

1.0.-1.0.2565

1.0.-0.A.2565

1.A.-5.A.2565

VINLLRNUN

NALRNUN

NALHNUN

(2) 0.420

0.420

42




8. waud / 19N / e 9. unuURUR 10. 11. 12. 13.qudssana | 92
(Operating Strategies #3® Strategic Initiatives) (seyfanssunanndeudsinamiatinung) aauil Y9781 AUIITUAAN @wum) | Ewum)
( Activities / Action Steps) (1) amu
(2) vihms
(3) U 9
wHuud 4 meannszuumeluladidvia 4.1 WaunUszavsnmuazadaaiumsldo Al/Chatbot fldau nla.e.4n1e819 | 1.0.-91.0.2565 NNUHUN - -
WieatiuayumsensefunsuIMsIAL ALY 1ud 2564
VY (1) asavaeuuazinnNUsEaVEAW/gTeya vedsEuy .0.-431.8.2565
Al/Chatbot
(2) Ussduitusuasdamulidwiifoteddony 11.8.-9.0.2565
Al/Chatbot
Whvane nvin2 $1uu 3 Fea
- ssyyumsdamsgnuidaaly
- JoyanalLnTIUNISNTITUALIFULIMTIIV UaTUUUNBTY
lumsnsansusiag
- SayaiAeaiusyuLdeas uazaasiaatsyy
4.2 finunszuunuimuminensyaralagldssuumalulad nvla.o.nedne | 1.0.-5.0.2565 HUA. (2)0.013 0.013
frumsfinsanudsiming wdeutheanldnu (#030) YIN.U4.)
(1) ARy UIATIUN TR TEULIUY 1.A.-N.A.2565 (ngwwn)
(2) agneran1stdanuluds nwn.1,2,3 .6.-5.0.2565
wang  duiunsudaianglulasinad 4/2565
wuodl 5 msWwwunasesuAivaiiesesiu - msldsmseuu Video Conference YnNes 4.0.-5.0.2565 nan. - -
M3UIMIINNT83ANT (Digital Platform) vy fuaunisdaussaduasinsyuy Video Conference
maunusisn lidosnin¥osas 60 vesiIunsUszrsTuas
ATULHUY
- ynnes hasununsUsE YA IUsZU Video Conference %.A.2565 ynnea
I nen.(n2) nglusiien u.n. 2565
- N8N.(N2) FFUTISNIUNARMUAUNITUTETY iAo 1.A.-5.A.2565 nen.
wauudl 6 MIRAUANENINYARINTAY - INANGNTOUTURNUTZUU e-learning na.eLMd1e | 1.A.-5.0.2565 NUHUN - -

o

fIviansesiunisaniiugsia

Wi - Wilifawmzdeususuriiuszuy e-leaming litdosnin
Sogay 50 vasTuIUNINU (AWN.2 : 1,177 Aw)
- lfdunudiunisusediulidesndisesas 80

vosgnugamdeuousy (dudnnudiamaloudi)

43




8. waud / 19N / e 9. unuURUR 10. 11. 12. 13.qudssana | 92
(Operating Strategies #3® Strategic Initiatives) (seyfanssunanndeudsinamiatinung) aauil Y9781 AUIITUAAN @wum) | Ewum)
( Activities / Action Steps) (1) amu
(2) vihms
(3) U 9
WU 7 mstaSuaiiguamuazaunmTin - MIAALNDIANTUAIANEGY Vnnes UA-B.A2565 | A (2) 0.300 0.300
YAAINT NAHA. 7.1 duiufanssudauaiunsadnege nvivl. 4 1-3 nen.
wWhviune
- usdanmuzyirane dmauazagUnaiinsgitadedituasie 1.A.-N.N.2565
ANUAVVBINTNIIUUAZGNIN
- wiskanaugyinanue sefuin efiarsanndunsesianssy 1.n.-8.0.2565
- uliannuzyha sedU nes, nvivl. §u 1-3 iilefiansan .n.-8.n.2565
iauevesyiRndnianssy
- dflufanssudaaiunisadiegu Snnuldiesndt 3 fanssy 141.8.-0..2565
- 9ANeY, AN, # 1-3 ANAUAINTSUTUASUNITTTI9GY 130.61.-9.7.2565
ulawasuaitiaseitinasondngulusi Happy Heart,
Happy Family %39 Happy Work Life $1uaulshioendy 1 fenssu
7.2 dsuarasunaiinneithdeiiinaieonnuguues 0,409 | 0.0.-1.8.2565 AN - -
winnulargning GHYRERTARTEN
Whitang  d5UNaATUSIUAMUUNLNUYBILAREILIEN (ngwaun)
7.3 numuuazdnvhusunsasasun1saieguesdns U 2565 nvld.e.mede | W.e.-5.0.2565 HUA. - -
wWavane sudunsliudiasaneludiou s.a. 2565 GHRRPLVRUARTEN
(ngwadn)
wpuwdl 8 msdanisaug - AIUNSAUUNULIUNNIIANIIAIILFYBIDIANT nvlaa.n1edne | 1.A-5.A.2565 | AnzviiaIuY - -
) LL@inwmzﬁNmmﬁmmimmﬁ UA-NN2565 | nvlde.ne.
(2) FTuEUNMIINIANLSIFRAATB I ULKLLLIUN n.n-1.8.2565
MIdNsANLSTeTRIAng
(3) Anmnuuazsiaunasiuns ynlasuna 11.A.-5.A.2565
hwang - yanes, nvivl. du 13, avla. sudunsiuusuey
uNuwd 9 msweumumdousuynains - mawsuAnunieusuyaans iesesiumsmeleunuain nvaenede | wa- 5.8.2565 | Auerinau - -
drunansluddiugiinin nvla.o.innedng
(1) ursdanmuzyhan 1.A.-N.N.2565
(2) InvhunuinuyAaInswavineentduy n.N.-51.8.2565

e vn nvl. dudiuns

a4




unuufifn1s Uszanl 2565
(munaundeit 1 9 2564)
1. IngUszasALBegnsanans

- SO1 ¥NTLAUNITUIUITINNTTLAVAING

& v O
LWBAINANNYIYUY

#1u Learning and Growth

‘L ¢
2. NAYNIITAUBIANT

- DT2 WaundaAuanunsasiu Cyber Security wag

Nan o

msuimsdanisinAlulagfidvaguinsgiuana

5. NAYNSIZAUIEIUY

- DT2 WaundaAuanunsasiu Cyber Security wag

Nan o

mMIvimsdanisweluladfdvaguinsgiuana

3. inauatianisantiiueu
- AnudIS R MHLITALN TEUUT N
pushunsUaensymaneluladidva
- AnudISvesuiRIANEINTD
Tums$nwmnuiupsaeademalaves
voaquiufiRnisnuiiunsuaoniy

eiues (SO0)

6. nauatian1satiiueu

- AnudIS eI TEUUT I

anusTunsUaeniemamaluladaiva

wuuneasy nea.NU.01

4. Whvane
- gsunssusesany
1InIgIUEINE ISO 27001
- @iﬁa Cyber Incident
response Security
Playbook, wuinenis
ENILAUNITANLUIU
UAZANENLNSAVBS
gudutRnsasiung
Yasnaselaiues (SOC)
TueurAn (Roadmap),

31891UNAN15YIN Table

Top Exercise (5ag/az 100)

7. e
- p5unissusesanu

UINIgIUEINa ISO 27001

weuudl 1 nMswamuszuuSnwIAuTuAg

Jasasmanaluladndva

manaluladfdvia
(1) UjiRnuiuszuuinwinuduasdasndenanalulad

fvanudaivuninmsguang 1SO 27001

(2) WBumINNSousuNISATINEDU

Wmne  nsn(n2) duduns uarssesannlasing

8. ukua / Tasenis / au 9. uNuUUR 10. 11. 12. 13.qulszane 59U
(Operating Strategies %3® Strategic Initiatives) (sryfnssundnnseaudsnamieidinune) anil Faaan Wi Unan (fruum) (&uum)
( Activities / Action Steps) (1) awnu
(2) vhns
(3) QUSU‘}
- ashiiuanunsusuuiausTUUivnusuasasasty nvlae.medne | u.e.-5.0.2564 NUAUN - B

45




