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New Normal (Digital Customer Experience)

5. NAYNSTLAUFIEITY
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New Normal (Digital Customer Experience)
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Customer (SCM2)
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( Activities / Action Steps)
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- nwlol. Fapshumssusesuardseglustozanisiuseanmsgiu GECC

- vl 13, nvtaaun LM (assadl) ﬁmamumﬁmmmmgm
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2.1.1 msfinnudeyateunduangndtiundesUsadfiuanuiimela
wuuwtiung (Smile Box) #38lUU Touch Screen

- il $u1-3, avlaaunn LM (nssadaslel) wag nvla. UsziliugnAmg
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3.2.1 padiunsgianuetssniadviouUatanzse
ngliusglevianngiutdoyagnéi High Value

W
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