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1. wwsguiumaila (Technical Standard)
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1.1 wnsguusssiuliihngadglni (Raide-ve)
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1 wauds | 5 |wie adna Juenswd 108066 | 2250 110.8 3 22.16 v
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1. asguiumaila (Technical Standard)
11 aesgruussiuliniigadnglii (aaide-1e)

1.1.4 wsaoulniluszuu 220 Tavi

ie U hau U ANRAYLTIAY NANITIALTIAY
R H0IUNIALLIIAU P ”
a1iuil | ve nviu.1,2 1 Mialdne 3 wa | ldasgu v
a a A A ¢ ' v a o o ¢ ¢ 1&]19]&']6]53’]”
( Y2dIUN, NUYLAVLEINTDUNDS, Tr8TNININNUBLUAY (1.) ) NAALLTIAUA (Tan) 200-240 Taa
1 AN 9.0 [9 u1m13U PEA NO. 51-012588 10 d.ma. 66 233.2 v
S38UN9INULDLUAY 500 LUAT
2 ANd.D.LaH [9.53v%8 PEA NO. 29-010320 10 @.A. 66 232.6 v

JEYLWNULBUUAS 350 LIRS
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1. asguiumaila (Technical Standard)

1.1 wesgunssiulniinngedigliiy (Iande-ue)

1.1.5 wsasulniluszuu 380 Taavi

ie U hau U ANRAYLTIAY NANITIALTIAY
R H0IUNIALLIIAU I -
a1iuil | ve nviu.1,2 1 Mialdne 3 wa | ldasgu v
a a A a ¢ ' v a o o ¢ ¢ 1&]19]&']6]53’]”
( Y2dIUN, NUYLAVLEINTDUNDS, Tr8TNININNUBLUAY (1.) ) NAALLTIAUA (Tan) 342-418 Tha
1 ANd..8.10&34 [Unngesuads PEA NO.30-009662 10 @.A. 66 393.2 v
SragaINuLanUad 350 LWAS
2 | nwa.e.ivade [neutiswasuauay PEA NO.40-001258 10 &.0. 66 393.8 v

SHLUNNNLDLUAY 270 LUAT
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Nan1sAHueU
U 1A599U wWwisne Uunnauassa
n.A. a.0. n.g. Tasund 3 o
2.1 d@wnsadngliirfulidesas 90 wasan laitlowndn 90% | 100% 100.0% 100%
szuulindadas Tuananiildunds
anLiu nsaianiy
- aunsaselwdunely ¢ v, (%) 179 101 280
- SrelriAuiundi 4 v (@) 0 0 0
2.2 sansautlutedeseuluGawseiulni laitlosnin 95% | 100% 100% 100%
1#%ewaz 95 nelu 4 WeuGesGeudu
aganwionys)
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2. 1nsgun1sliuinsialy (Overall Standards)

Nan1sAHueU
U 1A599U wWwisne Uunnauassa
n.A. a.0. neg. | lasuna 3 o
- awnsandludeseassuresliluih 0 0 0
el dou ($ea)
- unlvtefeaseuvedlylni 0 0 0
Aund 4 deu (599)
23 mysrumienihildase
2.3.1 gllniluenvuuneumilenniiou liitloendn 98% | 100% 100% 100%
YNIE
- gruAmhgliihildamnifeu (3e) 26,094 | 26,135 52,229
- ﬁwuau;ﬂ%lﬂﬂﬂuwmuwﬁy’wm (579) 26,094 26,135 52,229
2.3.2 glglniluenilosuniie yndeu yne 100% 100.0% 100% 100.0%
- gruAmhgliihildamnifeu (3e) 7,723 7,746 15,469
- a‘hmu;ﬂ%lﬂﬁ’wmﬁmﬁy’mm (319) 7,723 7,746 15,469
2.4 Sadslundwmialiilundaniou laitioanin 95% | 100.0% 100% 100.0%
lideaninfowaz 95
- é’]’@dﬂULL%’dwﬁﬁiﬂWWﬂﬁﬁ”w:ﬂ%’lw% (579) 33,817 33,881 0 67,698
= Sumduudaianlniinioma (519) 33817 | 33881 0 67,698
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2. 1nsgun1sliuinsialy (Overall Standards)
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n.g.

lasung 3
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2. 1nsgun1sliuinsialy (Overall Standards)

Nan1sAHueU
U 1A599U wWwisne Uunnauassa
n.A. a.0. neg. | lasuna 3 o
2.5 nautefosFounngldluia nasanla 100% 100% 100% 100%
Suaidas amelu 30 Juvinnis lidesndn
$owaz 100
- ansanauAInINvasEldlih 0 0 0
ety 30 Swhns (309
- pauAnNYaeE Ll 0 0 0
Aundt 30 wins (3e9)
2.6 naudaiassuangldlnianiensdni Litleendn 90% | 100% 100% 100%
(Call Center) nnalu 10 w1
lideaninfowaz 90
- annsanauAnINveeEldlih 0 0 0
melu 10 u
- pauAnNveeELdlwih 0 0 0
AU 10 WA
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3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NAN1 AT
VGRS Wi Uaynnguassa
n.a. 4.0, ng. | loswa 3
3.1 Aunwlnia
3.1.1 MsudsvedulwihdrmiuioufiRau au
Wi (Planned Outage) ﬁm%wﬂ%lﬂﬂwﬁﬁm@zd
wifoulasuunTIFURIUR 300 kVA Faild
gnviu NNy
nsudenulv 100% 100% 100% 100%
- wdwasulnihami 2 1 3
Livosndn 3 Tu (518)
- wdwesulnihawmt dosnin 3 Ju (518) 0 0 0
nsugURU 100% 100% 100% 100%
- JfTRnuiunusssznafiudld (51e) 2 1 3
- lanunsaufuRnuiiuaussesia 0 0 0
Audald ()
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3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NANTIATUIIU
nu/lATeny Wi Uaynnguassa
n.a. a.a. neg. | lasua 3
3.1.2 msufledaymlnidu dwmsudldlndly 100% 100% 100% 100%

IAAUTAYT L IAgRAIN T TR
wioulanuinsaufugaus 300 kVA Fuly
gnviu NN

- unlatgmlaieu aeglu 24 . (579) 0 0 0

- uiledglavheu 1By 24 w0 (519) 0 0 0
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3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

nan1sALiuu
nu/lATeny Wi Uaynnguassa
n.a. a.0. ny. | laswa 3
3.2 szeznaniidueldlniiselusiveldlvin
(Wudaanniuiigueldlnirdrssitunas
UjtiRnuieuluasudu) nsaliissuy
IMuenIaNLLE?
3.2.1 SEUUNsIUAN (380/230 aas)
32.1.1 fueldlnihiivefakeinesuuelaiiu
30 wend 3 i@
- waLliag 100% 100% 100% 100%
melu 2 Fwihms (o) 8 1 9
Wy 2 Awihms (57e) 0 0 0
- uanalay 100% 100% 100% 100%
melu 5 Fwihms (o) 26 27 53
Wu 5 Awihms (51e) 0 0 0
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3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NANIIANLUIIUY
VGRS Wi Uaynnguassa
n.a. a.0. n.9. losund 3
3.2.1.2 fualdliihivefasimeuumiundy
30 wont 3 L@
- ALy 100% 100% 100% 100%
melu 2 Tuins (59) 0 0 0
Y 2 N (518) 0 0 0
- UnLUALiDY 100% 100% 100% 100%
melu 5 wins (57) 0 2 2
WY 5 uving (518) 0 0 0
3.2.2 SYUULTIAURN(22/33 1Ad)
3.2.2.1 niloulaswuwinniuiulidiiu - 250 1@ile 100% 100% 100% 100%
melu 35 Juing (519) 0 1 1
WY 35 Twinig (57e) 0 0 0
3.2.2.2 RpWUAIUIATINAWALAT 250 LAILD 100% 100% 100% 100%
wekaitAn 2,000 LA
mMelu 55 Jwinis (519) 0 0 0
WY 55 Twinig (57e) 0 0 0
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3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NANIIANLUIIUY
nu/lATeny Wi Uaynnguassa
n.a. a.0. n.9. losund 3

3.3 szeznanevusuaiildlniniesvevie

foaFau
3.3.1 msleudeffldlwiuazvdonisiasy 100% 100% 100% 100%

nanusgiunsiglni

melu 15 Jwins (519) 0 7 7

W 15 wihnis (57e) 0 0 0
3.3.2 nMsangAunanUsziunisiglnii 100% 100% 100% 100%

melu 3 Juing (519) 0 0 0

Y 3 Wwinig (37) 0 0 0
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3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NANIIANLUIIUY
VGRS Wi Uaynnguassa
n.a. a.0. n.9. losund 3
333 nsenadeudedesdeu eafusyu 100% 100% 100% 100%
userulni waglwnsensu
- wugldlndn angly 5 Jwhns (57e) 0 0 0
- wugldladh Au 5 Twims (51e) 0 0 0
3.3.4 MsnTadeutedeaieuieiuniseu 100% 100% 100% 100%
wdasTanbelvihuarluadasuiduanlni
- avavdeunsednsiayldlnih 0 0 0
melu 5 uins (31)
- avvaeuvsefasiagldlvih 0 0 0
WU 5 Winig (57e)
3.3.5 MssreAuiuAinig Qunsdigldlionan 95% 100% 100% 100%
nsvelgliin)
- andunsnglu 25 Turiinig 0 0 0
- Al 25 Juwinng 0 0 0
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3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NANIIANLUIIUY
nu/lATeny Wi Uaynnguassa
n.a. a.0. n.9. losund 3
3.4 szezandnelwAundu nsdignendneliin
(WudaanFuigldinfingrszRuuasufda
anuteuluasudau)
3.4.1 gldlisadn
- wALlag 100% 100% 100% 100%
melu 1 Tuinis (579) 35 32 67
e 1 dwihng (57) 0 0 0
- UBNLUALIDS 100% 100% 100% 100%
melu 3 Jwins (519) 658 752 1410
Ny 3 wihng (519) 0 0 0
3.4.2 gliluselng 100% 100% 100% 100%
melu 2 g (59) 0 0 0
Wy 2 wing (59) 0 0 0
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3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NANISANEUY
nu/lATeny Wi Uaynnguassa
n.a. 4.0 n.e. Tasuna 3
3.5 n1531eRuAUSuNIelaedavrsedusn 85% 100.0% 100.0% 100.0%
o o a o
anunsuusenulusseziiainiun

MMelu 10 Wi (519) 0 0 0
WY 10 wihns (579) 0 0 0




