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1. wmsgiuinumedla (Technical Standard)
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1. asguiumaila (Technical Standard)

1.1 wesgunssiulniinngedigliiy (Iande-ue)

1.1.4 wsaoulniluszuu 220 Tavi

ie U hau U ANRAYLTIAY NANITIALTIAY
v sl AIUNIALITIAU O -
a1iuil | ve nviu.1,2 1 Mialdne 3 wa | ldasgu v
a a A A ¢ ' v a o o ¢ ¢ 1&]19]&']6]53’]”
( Y2dIUN, NUYLAVLEINTDUNDS, Tr8TNININNUBLUAY (1.) ) NAALLTIAUA (Tan) 200-240 Taa
1 ANd.9.0889 [Unudeiiu PEA NO. 55-002840 13 n.A. 66 232.8 v
S8UN9INULDLUAY 400 LUAS
2 Ang.o.lvale [Uruunlsas 1 PEA NO. 45-031792 13 n.A. 66 231.5 v

JEYLWNULBUUAT 300 AT
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. 1msgiuinumedia (Technical Standard)

5%

1.1 wesgunssiulniinngedigliiy (Iande-ue)

1.1.5 wsasulniluszuu 380 Taavi

ie U hau U ANRAYLTIAY NANITIALTIAY
v sl AIUNIALITIAU O -
a1iuil | ve nviu.1,2 1 Mialdne 3 wa | ldasgu v
a a A A ¢ ' v a o o ¢ ¢ 1&]19]&']6]53’]”
( Y2dIUN, NUYLAVLEINTDUNDS, Tr8TNININNUBLUAY (1.) ) NAALLTIAUA (Tan) 342-418 Tha
1 ANE..8.101a09 [ U1 le sl PEA NO.28-004749 13 n.A. 66 392.8 v
SYZUNNNULDLUAY 320 LUAT
2 Ana..Lale | Unuuama PEA NO.31-006015 13 n.A. 66 393.5 v

SHLUN9INNLDLUAY 250 LUAT
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2. ansgrumsliuznsmaly (Overall Standards)

NAN1SANEUITY
ulAsenu wWviane Ugunnauassa
n.A. 8.0 n.g. lasana 3 o
2.1 a@unsadelniaulddesas 90 nasan liitlesni1 90% | 100% 100%
szuulidadas suatnaniilésunds
anviu nItigniadu
- aunsaselndumelu 4 v, (p%o) 179 179
- SrelilAwiund 4 va. () 0 0
2.2 aunsaudladedesdeuluBosuseiulngh laitlosnan 95% | 100% 100%
I#%ewaz 95 nelu 4 WauGeaSewdy
aganualdnys)
- annsauntededesiuuvellil 0 0
mMelu 4 ey (509)
- uilvdeeuseuveaglylnii 0 0

VUNIN 4 heu (5949)
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2. 1m3grumsliuin1sialy (Overall Standards)

nansANluY
m/lasanu W Ugywnguassa
n.a. a.0. ne. | lasua 3
23 msgumaglnihiliase
2.3.1 gl luwnsuuneumiiennifou Liitlound1 98% | 100% 100%
NNINY
- SruAmhelilinildatmnidou (319) 26,094 26,094
- Srunugldliillumasuuniomn (318) 26,094 26,094
2.3.2 gLl luailiessumiae ynkou YNy 100% 100.0% 100.0%
- ruAmhglalinildatmnidou (319) 7,723 7,723
- Sruwugldliihuandesioun (1) 7,723 7,723
2.4 Faddluudemidlniluudazifou litlound1 95% | 100.0% 100.0%
Lidesninfosaz 95
- nddlundavilanlainlFtuglalnd (o) 33,817 0 0 33,817
- Srundlundaviialafiaomn (5e) 33,817 0 0 33,817
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2. ansgrumsliuznsmaly (Overall Standards)

NAN1SANEUITY
ulAsenu wWviane Ugunnauassa
n.A. 8.0 n.g. lasana 3 o
2.5 nautefosssuangldlni ndswainld 100% 100% 100%
SuAn3as anelu 30 Juvinnis lddeandn
fowaz 100
- awsanauAauveglylng 0 0
el 30 Suhns (Seq)
- paumauveglylng 0 0
Aun 30 Fuiinis (3e9)
2.6 nautaosFeurngldlnimisinsdn laitaeni190% | 100% 100%
(Call Center) malu 10 w1
lideaniniasaz 90
- awsanauAauveg Lyl 0 0
mely 10 wil
- paumauveglylng 0 0

WiuNIT 10 Wi
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3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NANISANEUY
ulAseeu Wanianeg

Uaynnguassa
n.a. 4.0 n.e. Tasuna 3

3.1 Aunwlnia
3.1.1 MsudsvedulwihdrmiuioufiRau au
i (Planned Outage) @ nSuglgluiifdnas

PoLUAUIATIUAUAILE 300 KVA TJuly

gnviu NNy

Asudeaulv 100% 100% 100%
- dsveaulniarmi 2 2
laitlounidn 3 Ju (579)

- usveauliinarmin deunin 3 Tu (519) 0 0
nsuURY 100% 100% 100%
- JfTRnuiunusssznafiudld (51e) 2 2
- lanunsaufuRnuiiuaussesia 0 0

An9bd (91)
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3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NANIIANLTUIU
nu/lATeny Wi Uaynnguassa
n.a. a.a. n.e. lasuna 3
3.1.2 nswiladaymlndeu dmsudldlnilu 100% 100% 100%

Lsummﬁmaﬁammqmammmﬁﬁmé‘?&
wioulanuinsaufugaus 300 kVA Fuly
gnviu NN

- unlatgmlaieu aeglu 24 . (579) 0 0

- uiledglavheu 1By 24 w0 (519) 0 0
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3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NaNIALTUU
nu/lATeny Wi Uaynnguassa
n.a. a.0. ny. | laswa 3
3.2 szeznaniidueldlniiselusiveldlvin
(Wudaanniuiigueldlnirdrssitunas
UjtiRnuieuluasudu) nsaliissuy
IMuenIaNLLE?
3.2.1 SEUUNsIUAN (380/230 aas)
32.1.1 fueldlnihiivefakeinesuuelaiiu
30 woud 3 wla
- Lwadiag 100% 100% 100%
melu 2 Juims (519) 8 8
Vw2 Jwihms (5) 0 0
- UsnLYALliBg 100% 100% 100%
melu 5 Juims (519) 26 26
Wi 5 Jwihms (5) 0 0




FIBUNANITANTUUANNLINTFILAMNINUINITVBS NN,
nsiiiduglinipdivignaiviaiia Uszdniiauningian 2566
a i L L L 3
3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NANIIANLUIIUY
VGRS Wi Uaynnguassa
n.a. a.0. n.9. losund 3
3.2.1.2 fualdliihivefasimeuumiundy
30 wont 3 L@
- waLlag 100% 100% 100%
melu 2 Tuins (59) 0 0
Y 2 N (518) 0 0
- uanaliay 100% 100% 100%
melu 5 wins (57) 0 0
WY 5 uving (518) 0 0
3.2.2 SYUULTIAURN(22/33 1Ad)
3.2.2.1 wilouUasvuwiasauiulidiiu 250 @ile 100% 100% 100%
melu 35 Juing (519) 0 0
WY 35 Twinig (57e) 0 0
3.2.2.2 RpWUAIUIATINAWALAT 250 LAILD 100% 100% 100%
wekaitAn 2,000 LA
mMelu 55 Jwinis (519) 0 0
WY 55 Twinig (57e) 0 0




FIPURNANTTANTUNUAUNIATFIUAMNTWUINTYBS AN
nslnidugiinaaividnaivnaiie Ussdnfaunsngiau 2566

3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NANIIANLUIIUY
nu/lATeny Wi Uaynnguassa
n.a. a.0. n.9. losund 3

3.3 szeznanevusuaiildlniniesvevie

foaFau
3.3.1 msleudeffldlwiuazvdonisiasy 100% 100% 100%

nanusgiunsiglni

melu 15 Jwinis (579) 0 0

Wy 15 wiinig (37) 0 0
3.3.2 MyaeaunanUsziunislalni 100% 100% 100%

melu 3 Juing (519) 0 0

Y 3 Wwinig (37) 0
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3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NANIIANLUIIUY
VGRS Wi Uaynnguassa
n.a. a.0. n.9. losund 3
333 nsenadeudedesdeu eafusyu 100% 100% 100%
userulni waglwnsensu
- wugldlndn angly 5 Jwhns (57e) 0 0
- wugldladh Au 5 Twims (51e) 0 0
3.3.4 MsnTadeutedeaieuieiuniseu 100% 100% 100%
wdasTanbelvihuarluadasuiduanlni
- avvauvsefasiagldlvih 0 0
melu 5 uins (31)
- avvaeuvsefasiagldlvih 0 0
WU 5 Winig (57e)
3.3.5 msdeAuiuauinig Qunsaingldlvenan 95% 100% 100%
nsvelgliin)
- andunsnglu 25 Turiinig 0 0
- Al 25 Juwinng 0 0
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3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NANIIANLUIIUY
nu/lATeny Wi Uaynnguassa
n.a. a.0. n.9. losund 3
3.4 szezandnelwAundu nsdignendneliin
(WudaanFuigldinfingrszRuuasufda
anuteuluasudau)
3.4.1 gldlisadn
- wALlBY 100% 100% 100%
melu 1 Tuinis (579) 35 35
nu 1 whng (519) 0 0
- uanLUALliay 100% 100% 100%
melu 3 Jwins (519) 658 658
Ny 3 wihng (519) 0 0
3.4.2 gliluselng 100% 100% 100%
melu 2 g (59) 0 0
Wu 2 Twing (51e) 0 0
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3. wnsgrumsiuinisnnisininSudseiuiugldlnnavas nWa. ( Guaranteed Standards of Performance)

NANISANEUY
nu/lATeny Wi Uaynnguassa
n.a. 4.0 n.e. Tasuna 3
3.5 n1531eRuAUSuNIelaedavrsedusn 85% 100.0% 100.0%
o o a o
anunsuusenulusseziiainiun

MMelu 10 Wi (519) 0 0
WY 10 wihns (579) 0 0




