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1. wwsgusuwaila (Technical Standard)
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1. wwsgusuwaila (Technical Standard)
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NaN1ISANEUITY
m/lasanu W Ueywnguassa
14,9, n.A. 0. lasuna 2
2.1 @nsadelnirduldsesas 90 wasan liitlesni1 90% | 100% 100%
szuulidadas suatnaniilésunds
anviu nstigniadu
- aunsaselnaumelu 4 v, (p%o) 205 237 442
- SrelilAwiund 4 va. () 0 0 0
2.2 aunsaudladedesdeuluBosuseiulngh laitlosnan 95% | 100% 100%
I#%ewaz 95 nelu 4 WauGeaSewdy
aganualdnys)
- annsauntededesiuuvelalil 0 0 0
mMelu 4 ey (509)
- uilvdeeussuvesglylii 0 0 0
Aun 4 deu (309
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2. ansgrumsliuznsmaly (Overall Standards)

nansANuY
m/lasanu W Ueywnguassa
HC W.A. o, | lasuna 2
23 msgumaglnihiliase
2.3.1 gl luussuune ey nifou Liitlound1 98% | 100% 100%
NNINY
- SruAmelinildatmnideu (510) 25965 | 26,013 51,978
- Srunugldliillumnsuuniomn (318) 25965 | 26,013 51,978
2.3.2 gLl luailiessumiae yndiou Yns1e 100% 100.0% | 100.0%
- ruAmhglalinildatmnidou (310) 7,693 7,707 15,400
- Sruwugldliihandesiiun (1) 7,693 7,707 15,400
2.4 Faddluudemidlniluudazifou litlound1 95% | 100.0% | 100.0%
Lidesninfosaz 95
- nddlundavilanlailFtuglalnd () 33,658 | 33,720 0 67,378
- Srundlundaviialafiaomn (5e) 33,658 33,720 0 67,378
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2. ansgrumsliuznsmaly (Overall Standards)

NaN1ISANEUITY
m/lasanu W Ueywnguassa
14,9, n.A. 0. lasuna 2
2.5 nautefoassuangldlni ndwainld 100% 100% 100%
SuAn3as anelu 30 Juvinnas lddeandn
fowaz 100
- awsanauAauveglylng 0 0 0
el 30 Suhns (Seq)
- paumauveglylng 0 0 0
Aund 30 Fuiinis (3e9)
2.6 nautaosFeurngldlnimisinsdn laiteeni190% | 100% 100%
(Call Center) malu 10 w1
lideaniniasaz 90
- asanauAauveglylng 0 0 0
mely 10 wil
- paumauveglylng 0 0 0
1AuNI 10 wl
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3. wmsgrumsiusnisimslwihfuuseiuiugldlniives nva ( Guaranteed Standards of Performance)

NaN1IATUY
nu/lAsenu Whvune Ugynnguassa
L8 WA e, | lasuna 2
3.1 auanwlnih
3.1.1 mawdavedulwiharminieufoRem anu
wiu (Planned Outage) dmsugléluiiifnds
wifoutasuariufudus 300 kVA Ful
gnviu NIalaniau
msudeaulv 100% 100% 100%
- wiwanulvinarwi 3 3
Litleendn 3 Ju (579)
- wiwaaulvinarmii Wesnin 3 Ju (578) 0 0 0
n1sU{URNY 100% 100% 100%
- YfReuuamszeraiuield (5e) 3 3 6
- ldanunsaufURauniuauszesiian 0 0 0
Audaly (@)
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3. wmsgrumsiusnisimslwihfuuseiuiugldlniives nva ( Guaranteed Standards of Performance)

NANITANLTIUIIU
nu/lAsenu Whvune Ugynnguassa
1.8, .A. .. Insana 2
3.1.2 msuibalyminisu dwsudlluily 100% 100% 100%

UAA YT DL AETN TTUTIAARS
wioulasuuinsanfuiaus 300 KVA duly
gnviu NIalaniau

- unlatgyminiheau aelu 24 v, (519) 0 0 0

- udlatgmlwiheu By 24 . (919) 0 0 0
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3. wmsgrumsiusnisimslwihfuuseiuiugldlniives nva ( Guaranteed Standards of Performance)

NAN1IANLEIUY
nu/lAsenu Whvune Ugynnguassa
e n.A. fa. | laswa 2
3.2 szeznaniifueldlihmelnivaldlni
(GudaanSuitdusldlnihdrszRuuas
UjtiRmuReuluasudu) nsdifiszuy
Imeniouagual
3.2.1 swuuLTsRusi (380/230 Taad)
3211 fueldlaiihiiveraditinesuunalsifu
30 woud 3 Ll
- Lwaiiag 100% 100% 100%
aelu 2 Jwhns (57e) 15 14 29
Wi 2 Jwihns (51e) 0 0 0
- UBNLYALIDY 100% 100% 100%
aelu 5 Jwhns (57e) 76 48 124
Wiu 5 Jwihnis (51e) 0 0 0
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3. wmsgrumsiusnisimslwihfuuseiuiugldlniives nva ( Guaranteed Standards of Performance)

NANIIANLUIU
nu/lAsenu Whvune Ugynnguassa
1.8, n.a. N losund 2
3.2.1.2 qualsiﬂw%wﬁsuaaﬂélu’ﬂﬁma%summﬁuﬂdw
30 wonl 3 Ll
SIL TR R 100% 100% 100%
melu 2 Jwihns (57) 0 0 0
Ny 2 Twihng (579) 0 0 0
- UaNLUALLBY 100% 100% 100%
melu 5 dwihns (519) 0 0 0
W 5 Twihnig (579) 0 0 0
3.2.2 STUULSIIUGN22/33 1A7)
3.2.2.1 vilowdaswuinriuiuldiiu - 250 waike 100% 100% 100%
aelu 35 Twihns (519) 1 3 4
WY 35 Wng (579) 0 0 0
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3. wmsgrumsiusnisimslwihfuuseiuiugldlniives nva ( Guaranteed Standards of Performance)

NANIIANLUIU
nu/lAsenu Whvune Ugynnguassa
1.8, n.a. N losund 2
3.2.2.2 vilouUasuunnsiuAiuiunil 250 1AL 100% 100% 100%
uglaltAy 2,000 LA
aulu 55 Jwing (59) 0 0 0
Wy 55 Juviinis (319) 0 0 0
3.3 szezaneuauaifldlninesevie
fouseu
3.3.1 mslewdeililwihuazyionisivdsy 100% 100% 100%
nanUsgiunislaluin
nmelu 15 Jwihns (57) 0 2 2
Wy 15 Jwing (579) 0 0 0
3.3.2 nsdnAunanUszAunslglng 100% 100% 100%
melu 3 Twhng (519) 0 0 0
Wy 3 Winis (51e) 0 0 0




FIPNUNANTTANTUIUAUUINTFIUAMUAINUTN1SVRS NUA.

nslvfidrugliniaaividunaviaiis Ussiumeungueniau 2566

3. wmsgrumsiusnisimslwihfuuseiuiugldlniives nva ( Guaranteed Standards of Performance)

NAN1SANLEUEUY
nu/lAsenu Whvune Ugynnguassa
14,9, n.A. N.e. lasuna 2
333 nsnTiedeutedeuseu etusziu 100% 100% 100%
wseaulnin waglwinsensu
- wugldldh anelu 5 Twhms (51e) 0 0 0
- wugldldh Ay 5w (51e) 0 0 0
3.3.4 mInsaeudedesiewioituniseu 100% 100% 100%
weainmbelnihuarluadasudueluih
- avvaeunsefnsoflilih 0 0 0
melu 5 uihnig (319)
- avvaeunsefnsonllih 0 0 0
AW 5 UYNg (518)
3.3.5 MsdeAuduAuinig Qunsdfgldlnlenian 95% 100% 100%
nsaelgliin)
- anflunisnglu 25 Tuinig 0 3 3
- AnlunTAY 25 WnIT 0 0 0
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3. wmsgrumsiusnisimslwihfuuseiuiugldlniives nva ( Guaranteed Standards of Performance)

NANIIANLUIU
nu/lAsenu Whvune Ugynnguassa
1.8, n.a. N losund 2
3.4 sspznadnglvundu nstignendngluii
(GudaanSuiigldlnindissRunasufua
audeuluasudau)
3.4.1 gldlwsedn
SL TR R 100% 100% 100%
amelu 1 Jwihns (519) 34 25 59
w1 Jwhng (519) 0 0 0
- uanALiiag 100% 100% 100%
melu 3 Jwihns (57) 753 875 1628
Wy 3 Wi (379) 0 0 0
3.4.2 gldlniselng 100% 100% 100%
melu 2 Twhns (57e) 0 0 0
e 2w (91e) 0 0 0
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3. wmsgrumsiusnisimslwihfuuseiuiugldlniives nva ( Guaranteed Standards of Performance)

NANTISALLUIY
nu/lAsenu Whvune Ugynnguassa
4318, n.A. N.9. Tasund 2
3.5 n1sangRuAIUSuNnIelaedansolduEn 85% 100.0% 100.0%
Ao 1Y) A o
aunsuUsenulusseziianinuun
Mmely 10 s (57) 0 0 0
LAY 10 Juynns (519) 0 0 0




