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1. wmsgruaumedia (Technical Standard)
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1. wwsgusuwaila (Technical Standard)

1.1 wwsgrussnulninngednglii (geae-ue)

1.1.4 wsspubldiluseuu 220 Taan

ie . U wau U ANRAYLTIAY NANITINLIIAY
R A0UNIALTIAU O -
d1fun | ¥e nuin.1,2 1 Mdaldne 3 wa | lduasgu v
P2 a A a < ' v a o o ¢ ¢ 13J19]3J'1{5]§§’1u
( Y2daI1UN, NUYLAVLEINIDULNDY, FTUTNINNUBUUAY (1.) ) NIALLTIAUA (Tan) 200-240 Tha
1 nvla.0.Lv1a3e [weeunualuly PEA NO. 44-001354 25 1.8, 66 232.4 v
S28¥UI9NNLBLUAT 650 LUAT
2 nvld.0.Lv1adle [Ununtey PEA NO. 37-015520 25 1.8, 66 231.5 v

SEYEYANULBUUAY 550 AT
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1. wwsgusuwaila (Technical Standard)

|

1.1 wwsgrussnulninngednglii (geae-ue)

1.1.5 wsspubdiluseuu 380 Laan
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gl A0UNIALTINU R -~
d1fun | ¥e nuin.1,2 1 Mdaldne 3 wa | lduasgu v
P2 a A a < ' v a o o ¢ ¢ 13J19]3J'1{5]§§’1u
( Y2daI1UN, NUYLAVLEINIDULNDY, FTUTNINNUBUUAY (1.) ) NIALLTIAUA (Tan) 342-418 Tha
1 ANE..0.L01819 ‘L’JJWHGQQJLLM 1 PEA NO.38-004509 25 1.4, 66 2954 v
SrgengInvawlad 400 g
2 ANE.D.LU1819 ‘L’JJWHL“U’]WQ PEA NO.38-004509 25 1.y, 66 396.2 v

S28¥119NNLBLUA 500 LWAT




FIYITUNANITAN Lﬁumumumm'sg'mﬂmmwu?mi%a nnan.

nsldugliniaanvidnaiunails Ussdmeumeeu 2566

2. ansgrumsliuznsmaly (Overall Standards)

NaN1ISANEUITY
m/lasanu W Ueywnguassa
14,9, n.A. 0. lasuna 2
2.1 @nsadelnirduldsesas 90 wasan liitlesni1 90% | 100%
szuulidadas suatnaniilésunds
anviu nstigniadu
- aunsaselnaumelu 4 v, (p%o) 205 205
- SrelilAwiund 4 va. () 0 0
2.2 aunsaudladedesdeuluBosuseiulngh laitlosnan 95% | 100%
I#%ewaz 95 nelu 4 WauGeaSewdy
aganualdnys)
- annsauntededesiuuvelalil 0 0
mMelu 4 ey (509)
- uilvdeeussuvesglylii 0 0

VUNIN 4 Heu (599)
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2. ansgrumsliuznsmaly (Overall Standards)

nansANuY
m/lasanu W Ueywnguassa
HC W.A. o, | lasuna 2
23 msgumaglnihiliase
2.3.1 gl luussuune ey nifou Liitlound1 98% | 100%
NNINY
- SruAmelinildatmnideu (510) 25,965 25,965
- Srunugldliillumnsuuniomn (318) 25,965 25,965
2.3.2 gLl luailiessumiae yndiou Yns1e 100% 100.0%
- ruAmhglalinildatmnidou (310) 7,693 7,693
- Sruwugldliihandesiiun (1) 7,693 7,693
2.4 Faddluudemidlniluudazifou liitlound1 95% | 100.0%
Lidesninfosaz 95
- nddlundavilanlailFtuglalnd () 33,658 0 0 33,658
- Srundlundaviialafiaomn (5e) 33,658 0 0 33,658
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2. ansgrumsliuznsmaly (Overall Standards)

NaN1ISANEUITY
m/lasanu W Ueywnguassa
14,9, n.A. 0. lasuna 2
2.5 nautefoassuangldlni ndwainld 100% 100%
SuAn3as anelu 30 Juvinnas lddeandn
fowaz 100
- awsanauAauveglylng 0 0
el 30 Suhns (Seq)
- paumauveglylng 0 0
Aund 30 Fuiinis (3e9)
2.6 nautaosFeurngldlnimisinsdn laitlaeni 90% 100
(Call Center) malu 10 w1
lideaniniasaz 90
- asanauAauveglylng 0 0
mely 10 wil
- paumauveglylng 0 0

WiuNIT 10 Wi
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3. wmsgrumsiusnisimslwihfuuseiuiugldlniives nva ( Guaranteed Standards of Performance)

NaN1IATUY
nu/lAsenu Whvune Ugynnguassa
L8 WA e, | lasuna 2
3.1 auanwlnih
3.1.1 mawdavedulwiharminieufoRem anu
wiu (Planned Outage) dmsugléluiiifnds
wifoutasuariufudus 300 kVA Ful
gnviu NIalaniau
msudeaulv 100% 100%
- wiwanulvinarwi 5 5
Litleendn 3 Ju (579)
- wiwaaulvinarmii Wesnin 3 Ju (578) 0 0
n1sU{URNY 100% 100%
- YfReuuamszeraiuield (5e) 5 5
- ldanunsaufURauniuauszesiian 0 0
Audaly (@)
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3. wmsgrumsiusnisimslwihfuuseiuiugldlniives nva ( Guaranteed Standards of Performance)

nulaseeu

wWaviang

NANTISALLUIY

b3l.8.

Nn.A.

a

4.8.

Tasund 2

Jaynnguassa

3.1.2 msuibalyminisu dwsudlluily
UAA YT DL AETN TTUTIAARS
wioulasuuinsanfuiaus 300 KVA duly
gnviu NIalaniau
- unlatgyminiheau aelu 24 v, (519)

- udlatgmlwiheu By 24 . (919)

100%

100%
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3. wmsgrumsiusnisimslwihfuuseiuiugldlniives nva ( Guaranteed Standards of Performance)

NAN1IANLEIUY
nu/lAsenu Whvune Ugynnguassa
e n.A. fa. | laswa 2
3.2 szeznaniifueldlihmelnivaldlni
(GudaanSuitdusldlnihdrszRuuas
UjtiRmuReuluasudu) nsdifiszuy
Imeniouagual
3.2.1 swuuLTsRusi (380/230 Taad)
3211 fueldlaiihiiveraditinesuunalsifu
30 woud 3 Ll
- LAY 100% 100%
aelu 2 Jwhns (57e) 15 15
Wi 2 Jwihns (51e) 0 0
- UBNLYALIDY 100% 100%
aelu 5 Jwhns (57e) 76 76
Wiu 5 Jwihnis (51e) 0 0
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nulassny wWnane e Ugynnguassa
1.8, n.a. N losund 2
3.2.1.2 Qmal%’lﬂﬂwﬁsuaaﬂélu’aﬁl,ma%mmmﬁuﬂdw
30 wonl 3 Ll
S GNEN 100% 100%
melu 2 Jwihns (57) 0 0
Ny 2 Twihng (579) 0 0
- uanuALliag 100% 100%
melu 5 dwihns (519) 0 0
W 5 Twihnig (579) 0 0
3.2.2 STUULSIIUGN22/33 1A7)
3.2.2.1 vilowdaswuinriuiuldiiu - 250 waike 100% 100%
aelu 35 Twihns (519) 1 1
WY 35 Wng (579) 0 0
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NAN1SANLEUEUY
nu/lAsenu Whvune Ugynnguassa
14,9, n.A. N.e. lasuna 2
3.2.2.2 vilouUasuunnsiuAiuiunil 250 1AL 100% 100%
ualadlAu 2,000 LAALe
melu 55 Tuins (57e) 0 0
WY 55 UYng (518) 0 0
3.3 szezaneuauaifldlninesevie
fosl3au
3.3.1 mslewdeililwihuazyionisivdsy 100% 100%
nanuseAunslalnii
melu 15 Jwihns (519) 0 0
W 15 uinig (37w) 0 0
3.3.2 msneAunanyseiunsiglaiin 100% 100%
melu 3 Juwihng (319) 0 0
WU 3 AWinig (37w) 0 0
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3. wmsgrumsiusnisimslwihfuuseiuiugldlniives nva ( Guaranteed Standards of Performance)

NAN1SANLEUEUY
nu/lAsenu Whvune Ugynnguassa
14,9, n.A. N.e. lasuna 2
333 nsnTiedeutedeuseu etusziu 100% 100%
wseaulnin waglwinsensu
- wugldldh anelu 5 Twhms (51e) 0 0
- wugldldh Ay 5w (51e) 0 0
3.3.4 mInsaeudedesiewioituniseu 100% 100%
weainmbelnihuarluadasudueluih
- avvaeunsefnsoflilih 0 0
melu 5 uihnig (319)
- avvaeunsefnsonllih 0 0
AW 5 UYNg (518)
3.3.5 MsdeAuduAuinig Qunsdfgldlnlenian 95% 100%
nsaelgliin)
- anflunisnglu 25 Tuinig 0 0
- AnlunTAY 25 WnIT 0 0
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3. wmsgrumsiusnisimslwihfuuseiuiugldlniives nva ( Guaranteed Standards of Performance)

nulassny wWnane e Ugynnguassa
1.8, n.a. N losund 2
3.4 sspznadnglvundu nstignendngluii
(GudaanSuiigldlnindissRunasufua
audeuluasudau)
3.4.1 gldlwsedn
SL TR R 100% 100%
melu 1 Jwihns (579) 34 34
w1 Jwhng (519) 0 0
- uanALiiag 100% 100%
melu 3 Jwihns (519) 753 753
w3 whng (519) 0 0
3.4.2 gldlniselng 100% 100%
melu 2 Twhns (57e) 0 0
e 2w (91e) 0 0
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3. wmsgrumsiusnisimslwihfuuseiuiugldlniives nva ( Guaranteed Standards of Performance)

NANTISALLUIY
nu/lAsenu Whvune Ugynnguassa
4318, n.A. N.9. Tasund 2
3.5 n1sangRuAIUSuNnIelaedansolduEn 85% 100.0%
Ao 1Y) A o
aunsuUsenulusseziianinuun
Mmely 10 s (57) 0 0
LAY 10 Juynns (519) 0 0




