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1. wwsgusuwaila (Technical Standard)

1.1 wwsgrussnulninngednglii (geae-ue)
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ie . U wau U ANRAYLTIAY NANITINLIIAY
vl ADIUNIALTIONU P ~
d1fun | ¥e nuin.1,2 1 Mdaldne 3 wa | lduasgu v
P2 a A a < ' v a o o ¢ ¢ 13J19]3J'1{5]§§’1u
( Y2daI1UN, NUYLAVLEINIDULNDY, FTUTNINNUBUUAY (1.) ) NIALLTIAUA (Tan) 200-240 Tha
1 ANa.9.41918549 (11219 PEA NO.42-010016 18 1.A. 66 231.2 v
SrgengInvdawlad 400 g
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1. wwsgusuwaila (Technical Standard)

|
=

1.1 wwsgrussnulninngednglii (geae-ue)
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2. 1m3g1umsliusn1smly (Overall Standards)

NaN1ISANEUITY
u/lasenu wWviane Ugunnauassa
0.9 n.w. fi.a. lasuna 1 o
2.1 d@unsadnelniiauldsesas 90 nasan laitlounan 90% 100% 100.00%
szuulidadas duannaniildunds
aniiu nstignidu
- ansadelniumelu 4 v, (%) 150 150
- Srelildwiuni 4 v, () 0 0
2.2 a@unsaufladedeseuluSasusedulniia laitipani 95% 100% 100%
#%ewaz 95 nelu 4 \WeauGeeSewdu
angdnualdonys)
- anunsaunlededosseuveldlni 0 0
melud deu (309)
- uilvdeessauvaadlilui 0 0

ViUNI 4 Wau (15949)
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2. 1m3g1umsliusn1smly (Overall Standards)

nansANuY
M/lATeau Wvane Ugywnguassa
u.A. NN, .. lasuna 1
23 msgumiaglnihildase
2.3.1 gl lunsuungumiennidou Liitdeandn 98% 100% 100%
NIy
- Sl ildatmnifeu (510) 25,796 25,796
- Sruugldlvdluansuundomn (59) 25,796 25,796
2.3.2 gl luwnliessumiag yndieu ynse 100% 100.0% 100.0%
- Sruamglwihildaanifeu (510) 7,653 7,653
- Sruougldlifndestomn () 7,653 7,653
2.4 Fndddundmidnlwinluusdazifiou laiffosndn 95% | 100.00% 100.0%
litfoundnfesaz 95
- dnddlundaiialainlFruglalnd e 33,449 0 0 33,449
- dwnluudmidalaifinfomn (510) 33,449 0 0 33,449
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2. asgumsliuinnsmaly (Overall Standards)

HANISANLEUIY
M/lATeau Wvane — Ugywnguassa
1.4. . ii.a. lasung 1
2.5 aaudefasssuanglelnn nasanld 100% 100% 100%
s o v o o 'R 1
Sum3as nelu 30 Juinnis laidaenda
v
%a8az 100
- ansanaumauveglylng 0 0
melu 30 Ywihns (5849)
- peumauvelylndh 0 0
WuN1 30 Ywins (5849)
2.6 nautaosFeuamngldlnimnisinsdn laitiaenin 90% 100% 100%
(Call Center) n1elu 10 w1
lsifaesnin¥away 90
- awnsaneumauvelylng 0 0
melu 10 wi
- meuMnuveg Ll 0 0

WuN31 10 Wi
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3. wmsgrumsiusnisimslwihfuuseiuiugldluiives nva ( Guaranteed Standards of Performance)

- ldanunsaufURanuniuaiuszesiian

A9kd (579)

NaN1IATUY
nu/lasenu e Ugynnguassa
.. . da. | leswna 1
3.1 auanwlnih
3.1.1 mawdavedulwiharminieufoRem anu
wiu (Planned Outage) dmsugléluiiifnds
wifoutasuaraufudaus 300 kVA Ful
gnviu NIalaniau
msudeaulv 100% 100% 100%
- wiwanulvinarwi 0 0
Litleendn 3 Ju (579)
- wiwaaulWinarmii Wesnin 3 Ju (578) 0 0
n1sU{URNY 100% 100% 100%
- YfReuuamszezaiuield () 0 0
0 0
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3. wmsgrumsiusnisimslwihfuuseiuiugldluiives nva ( Guaranteed Standards of Performance)

NANITANLTIUIIU
nu/lasenu e Ugynnguassa
2.0, .. fi.a. Iasuna 1
3.1.2 nsuibalyminisu dwsudllnily 100% 100% 100%

UAA AT DL AATN TTUTIAARS
wioulasuuinsanfuiaus 300 KVA fuly
gnviu NIalanidu

- unlatgyminiheau aelu 24 v, (519) 0 0

- unlatgmlniheu By 24 . (919) 0 0




3. wmsgrumsiusnisimslwihfuuseiuiugldluiives nva ( Guaranteed Standards of Performance)
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NAN1IANLEIUY
nu/lasenu e Ugynnguassa
.. N, fa. | lasuna 1
3.2 szeznaniifueldlihmelnivaldlni
(GudaanSuiidusldlnihdrszRuuas
UjtiRmuReulvasudu) nsdifiszuy
Imeniouagual
3.2.1 swuuULTsRus (380/230 Taad)
3211 fueldlaiihiivefadetinesuunalsifu
30 woud 3 Ll
- Lwaiiag 100% 100% 100%
aelu 2 Jwhns (57e) 4 4
Wi 2 Jwihns (51e) 0 0
- UBNLYALIDY 100% 100% 100%
aelu 5 Jwhns (57e) 54 54
Wiu 5 Jwihnis (51e) 0 0
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3. wmsgrunsTiuinsiinislwinuussiudugldlniinuss nwa. ( Guaranteed Standards of Performance)’
nulassny wWinane e Ugynnguassa
1.0, .. f.a. lasund 1
3.2.1.2 Qmal%’lﬂﬂwﬁsuaaﬂélu’aﬁl,ma%mmmﬁuﬂdw
30 wonl 3 Ll
S GNEN 100% 100% 100%
melu 2 Jwihns (57) 0 0
Ny 2 Twihng (579) 0 0
- UBNLYALLIDY 100% 100% 100%
melu 5 dwihns (519) 0 0
W 5 Twihnig (579) 0 0
3.2.2 STUULSIIUGN(22/33 1A7)
3.2.2.1 vilowdaswuinriuiuldiiu - 250 waite 100% 100% 100%
aelu 35 Twihns (519) 2 2
WY 35 Wng (579) 0 0
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3. wmsgrumsiusnisimslwihfuuseiuiugldluiives nva ( Guaranteed Standards of Performance)

nulassny wWinane e Ugynnguassa
1.0, .. f.a. lasund 1
3.2.2.2 vilouUasuunnsiuiuiunil 250 1AL 100% 100% 100%
ualadiAu 2,000 LAALe
aelu 55 Jwing (59) 0 0
Wyu 55 Juvinis (37e) 0 0
3.3 stezaneuauaifldlninesevie
fouseu
3.3.1 mslewdeililwihuazyionisivadsy 100% 100% 100%
nanuseAunslalnii
melu 15 Jwihns (519) 3 3
W 15 uinig (37w) 0 0
3.3.2 nsAneAunanUszAunslglngi 100% 100% 100%
melu 3 Twhng (519) 0 0
WY 3 AWinig (37w) 0 0
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3. wmsgrumsiusnisimslwihfuuseiuiugldluiives nva ( Guaranteed Standards of Performance)

NAN1SANLEUEUY
nu/lasenu e Ugynnguassa
1.0 AN, fi.a. lasuna 1
333 nsnTiedeutedeuseu etusziu 100% 100% 100%
wseaulnih waglwiinsensu
- wugldldih anelu 5 Twhms (51e) 0 0
- wugldldh Ay 5w (5e) 0 0
3.3.4 mInsaeudedesiewioituniseu 100% 100% 100%
weainmbelihuarluadasuduelnih
- avivaeunsefnsoflilih 0 0
melu 5 uihng (319)
- avvaeuvsefnsonllih 0 0
AU 5 UYNg (518)
3.3.5 msdeAuiud1uinig (unsaingldlnenian 95% 100% 100%
nsvelgliin)
- anflunisnglu 25 Tuinig 0 0
- AnluNTAY 25 WnIT 0 0
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3. wmsgrumsiusnisimslwihfuuseiuiugldluiives nva ( Guaranteed Standards of Performance)

nulassny wWinane e Ugynnguassa
1.0, .. f.a. lasund 1
3.4 sspznadnglvaundu nsgignendngluii
(GudaanSuiigldlnindissRunazufun
audeuluasudau)
3.4.1 gldlwsedn
SL TR R 100% 100% 100%
melu 1 Jwihns (579) 18 18
w1 Jwhng (519) 0 0
- uanALiiag 100% 100% 100%
melu 3 Jwihns (519) 854 854
w3 whng (519) 0 0
3.4.2 gldlniselng 100% 100% 100%
melu 2 Twhns (57e) 0 0
e 2w (91e) 0 0
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3. wmsgrumsiusnisimslwihfuuseiuiugldluiives nva ( Guaranteed Standards of Performance)

NANTISALLUIY
nu/lasenu e Ugynnguassa
=
1.0. . ii.a. Tasund 1
3.5 n1sangRuAIUSuNIelaedans ol uan 85% 100.0% 100.0%
Ao 1Y) A o
aunsuUsenulussegiianinuun
Mmely 10 s (57) 0 0
LAY 10 Juynns (519) 0 0




