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1. wwsguiumaila (Technical Standard)
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1. wwsguiumaila (Technical Standard)
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2. ansgunslfu3n1siialy (Overall Standards)

NANIIANLEUITUY
/1Aseeu Wnune Ugywnguassa
1418, n.A. f.e. lasuna 2
2.1 a@nsadnelniifaulddesas 90 nasan laitioanin 90% 98% 97.5% 99% 98.98%
seuulnindades Tuainanfildsunds
aniiu nsaignidu
- awnsadnglvaunely 4 va. (pd) 285 201 198 684
- Srelilfwiun ¢ v, (a5) 3 2 2 7
2.2 awsaudlededosFeuludosusenuluii laitioandn 95% | 100% 100% 100% 100%
18%aaz 95 anelu 4 ou3aessuiu
aganualanes)
- annsaunlededosieuvedlylih 0 0 0 0
el 4 Wou (o9
- uilvdeossuuvaadlilih 0 0 0 0
Aundt 4 deu (o)
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2. 1n3gun1TiUIN15U (Overall Standards)

nulassny wWanune Ll Ugywnguassa
b8 W.A. .0 losuna 2
2.3 nssruniaelnihiiléass
2.3.1 gl lupsuuneuniienniteu Liitdosndn 98% | 100% 100% 100% 100%
N8
- dwuﬁwmﬂw%ﬁ%’ﬁmmﬁa‘u (518) 25,426 25,453 25,509 76,388
- ﬁwuau;ﬂ%’lﬂﬂﬂummuwﬁy’wm (519) 25,426 25,453 25,509 76,388
2.3.2 gLl luuaiiliessumie ynideu yne 100% 100.0% | 100.0% | 100.0%
- dwuﬁwmﬂw%ﬁ%’ﬁmmﬁa‘u (518) 7,623 7,623 7,627 22,873
- Sunugldlrifandestoun (:1e) 7,623 7,623 7,627 22,873
2.4 Fadslundmialnfirlundaziou Ladosndn 95% | 99.98% | 99.01% | 99.97% | 99.66%
lideundiniovas 95
- %Jma'ﬂluLLﬁqmﬁﬁﬂW‘Mﬁﬁwﬁﬁw% (579) 33,049 33,076 33,136 99,261
- sunulundmdanliaun (31e) 33,044 32,749 33,126 98,919
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2. ansgunslfu3n1siialy (Overall Standards)

nulassny wWanune Ll Ugywnguassa
b8 W.A. .0 losuna 2
2.5 apudefossuandlylnii nasanld 100% 100% 100% 100% 100%
SuAn3ae nelu 30 Juvinnis lddeendn
foway 100
- annsanauAtauveg Ll 0 0 0 0
melu 30 Swins (3e9)
- pRuAInNvRI Gl 0 0 0 0
\Aundn 30 Yurhns (3e9)
2.6 naudaiassuangldlninmalnsdn Laiteundn 90% | 100% 100% 100% 100%
(Call Center) meTu 10 ui
litfeunin¥awaz 90
- annsaneuAtauveg Ll 0 0 0 0
ety 10 W
- pRuAInNvRI Gl 0 0 0 0
\AuAY 10 WA
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3. WIN55IUNITWIUSN15TNTS AN SUUsEAUNUR LS lWNv99 nWa. ( Guaranteed Standards of Performance)

u/1A599U wWnsne HamM Iy Ugynnaudssa
130.9), n.A. fe. lasuna 2
3.1 Aaun Wl
3.1.1 mswdsedulwiharmiiieufoRau au
wi (Planned Outage) dwiuildluiihiinds
wionUasmunnsaniudaus 300 kVA Fuly
gnLiu NIdianau
nsuisauln 100% 100% 100% 100% 100%
- udwweaulnwiasmin 5 2 4 11
laitioanin 3 Ju (919)
- wiweaulnihalmin desnin 3 Ju (519) 0 0 0 0
mMsufUReau 100% 100% 100% 100% 100%
- UftRnwiunuszeznaiuddld (51e) 5 2 3 10
- lannsaufuiauriunussesia 0 0 0 0
Fwdaly (@)
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3. WIN55IUNITWIUSN15TNTS AN SUUsEAUNUR LS lWNv99 nWa. ( Guaranteed Standards of Performance)

/1A3997U wWanung a3y Ugynnaudssa
1.8 W.A. .. Iasuna 2
3.1.2 msunledayymlaiiey dmduglalnily 100% 100% 100% 100% 100%
AAUNAYS BIURRANTNT T RARS
nffoutasunnsauiuiaus 300 KVA 4l
gLl nsdianiu
- unlatgmlndisu aelu 24 2. (379) 2 0 4 6
- wnladamlndau Ay 24 v, (50) 0 0 0 0
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3. WIN55IUNITWIUSN15TNTS AN SUUsEAUNUR LS lWNv99 nWa. ( Guaranteed Standards of Performance)

M lATeeu wWanane Al LA Ugynnaudssa
19,8, N.A. N, losuna 2
3.2 szeziamiifueldlniiselvsvaldlui
(Fudaaniuifueldlniindisstuuas
UjtiRmueuluasudw) nsdliiszuy
Imnireniouatiudo
3.2.1 SEUULSITUN (380/230 Thas)
3211 fueldlwihivedndainesuunnlif
30 woud 3
- ALY 100% 100% 100% 100% 100%
melu 2 fwins (579) 2 2 5 9
w2 g (59) 0 0 0 0
- UDNLYALIDY 100% 100% 100% 100% 100%
nmelu 5 Fwing (57) 21 13 12 46
WY 5 g (579) 0 0 0 0
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3, 1pssrunstiusnsfinasluiafulssiusudidlnfves nwa. ( Guaranteed Standards of Performance)’
M lATeeu wWanane Al LA Ugynnaudssa
19,8, N.A. N, losuna 2
3.2.1.2 fueldlaiihfiveRndaiimesvunaauniy
30 woud 3 e
- waLlieg 100% 100% 100% 100% 100%
nelu 2 Juins (519) 0 0 0 0
WY 2 s (59) 0 0 0 0
- UBNIALBY 100% 100% 100% 100% 100%
melu 5 Wi (5) 0 0 0 0
Wy 5 uinig (51e) 0 0 0 0
3.2.2 SEUULTIAUGN(22/33 A7)
3.2.2.1 wlakUasvuinsiuiuladiy 250 1ake 100% 100% 100% 100% 100%
el 35 Twvns (57) 1 0 2 3
WY 35 uiinig (51e) 0 0 0 0
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3. WIN55IUNITWIUSN15TNTS AN SUUsEAUNUR LS lWNv99 nWa. ( Guaranteed Standards of Performance)

M lATeeu wWanane Al LA Ugynnaudssa
19,8, N.A. N, losuna 2
3.2.2.2 wilanUasruinsauiuiundn 250 1A 100% 100% 100% 100% 100%
ualadiAu 2,000 LAILE
melu 55 Jwins (579) 0 0 1 1
WY 55 wing (57) 0 0 0 0
3.3 syeznanevauaifldininiesverie
Foakeu
3.3.1 msleudefldlwiuazvdensivasy 100% 100% 100% 100% 100%
nanuszAunslalni
melu 15 Jwins (519) 0 0 0 0
Wy 15 whnis (57w) 0 0 0 0
3.3.2 MsgaunanUseiunsialnii 100% 100% 100% 100% 100%
melu 3 Juihing (5w) 0 0 0 0
Wy 3 winig (519) 0 0 0 0
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3. WIN55IUNITWIUSN15TNTS AN SUUsEAUNUR LS lWNv99 nWa. ( Guaranteed Standards of Performance)

M lATeeu wWanane Al LA Ugynnaudssa
19,8, N.A. N, losuna 2
333 nsnsRaeudedeasou tAetusedu 100% 100% 100% 100% 100%
ussaulin wagluiinsznsu
- wuglglnidh anelu 5 Juvihns (5ne) 0 0 0 0
- wugldladh e 5 Fwdms (51e) 0 0 0 0
3.3.4 nMsnsnaeudedosssuiuiunisey 100% 100% 100% 100% 100%
wderinmbelniiuazluiadasuiuailui
- ayavaeuviseRmsta Ll 0 0 0 0
nelu 5 Twins (57)
- ayavaeuviseRmsta Ll 0 0 0 0
WY 5 JWving (579)
3.3.5 MsteAuiuAuing Qunsalidldlwenian 95% 100% 100% 100% 100%
nsveldluin)
- andiunisnelu 25 Juviinig 0 0 0 0
- AuluNTAY 25 JUYinnIg 0 0 0 0
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3. WIN55IUNITWIUSN15TNTS AN SUUsEAUNUR LS lWNv99 nWa. ( Guaranteed Standards of Performance)

M lATeeu wWanane Al LA Ugynnaudssa
19,8, N.A. N, losuna 2
3.4 szeznandnelnAundu nsalgneadngldin
(FudaanFuigldlnirdsz funaz s
auReulvasuiw)
3.4.1 glalvisedn
ST R 100% 100% 100% 100% 100%
melu 1 Jwihng (5) 0 0 0 0
w1 uinig (5e) 0 0 0 0
- UBNIALBY 100% 100% 100% 100% 100%
aelu 3 Jwiing (51e) 851 841 808 2500
w3 winig (5e) 0 0 0 0
3.4.2 gliliselngy 100% 100% 100% 100% 100%
nmelu 2 s (519) 0 0 0 0
W 2 Wwinig (519) 0 0 0 0
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3. WIN55IUNITWIUSN15TNTS AN SUUsEAUNUR LS lWNv99 nWa. ( Guaranteed Standards of Performance)

NaN1SALLUIY
Nu/lATeu Wi Ugynnaudssa
b8, n.A. f.e. Tasuna 2
3.5 nMsIeRuAIUSUNIelnedAsaIRuEn 85% 100.0% 100.0% 100.0% 100.0%
mudfisuusziuluszezinanfinviun
aelu 10 Jwihnis (51e) 0 0 0 0
LAY 10 Wwvins (57w) 0 0 0 0




