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1. 1sgueumadia (Technical Standard)
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1. 1esgIuiumaila (Technical Standard)
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1. 1esgIuiumaila (Technical Standard)
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2. wasgrunsliuIn1ialy (Overall Standards)

- unlatefeasouvedldlnd

WVUNIN 4 Wweu (1599)

NAN1SANLEUEUY
/lAsany e Ugynnguassn
1419, .A. fe. lasuna 2
2.1 d@wnsadngliraulaiesas 90 wasan laitlounan 90% 98%
suulnindadas Suannnafildduuds
aniiu nsaigniau
- aunsaselwdunely 4 va. () 285 285
- SrelrlAwiung 4 v, (ad) 3 3
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2. wasgrunsliuIn1ialy (Overall Standards)

33,044

nulassnu wWinane Sl Ugynnguassn
K8, n.a. .. losuna 2
2.3 nssruniaglnihiildas
2.3.1 gllihluwasuungumiiennideu Liitlound1 98% | 100%
VN8
- ruamhelindldsdmndiou (510) 25,426 25,426
- Srnudldlwihluassuuniomn (319) 25,426 25,426
2.3.2 gllihluaiiiesuniie e ynsie 100% 100.0%
- ruamhglihdldsdmndou (10) 7,623 7,623
- Snudldlwihndosioue (5e) 7,623 7,623
2.4 Fadddundmiialniluusasiiou laitioani1 95% | 99.98%
litfeunin¥avas 95
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- Srunvluwdmidaliiinioun (51e) 33,044
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2. wasgrunsliuIn1ialy (Overall Standards)

NAN1SANLEUEUY
/lAsany e Ugynnguassn
1419, .A. fe. lasuna 2
2.5 npudeiaussuainglélnii vdewinld 100% 100%
Sumdes melu 30 Yusinnis lidesndn
fovaz 100
- annsanauiauvedllnih 0 0
melu 30 Juins (3eq)
- paumauveglgln 0 0
Aund 30 Swiins (o)
2.6 naudaFaaFeuaingldluniimnisinsdn Liitlaundn 90% 100
(Call Center) ameTu 10 w1¥
liidasninfesas 90
- awsanauauveg gl 0 0
mely 10 w¥l
- peuAnuvesgldlnih 0 0

WUNIT 10 W
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3. WsgUNsAUsNsinsinisuUseaunud L lWinves nWn. ( Guaranteed Standards of Performance)

8-15

NANTTALUNY
/AU W Uayvnguassa
1., W.A. fo. | lasua 2
3.1 Al
3.1.1 makdseiulwihaamiiiioufoRau s
wi (Planned  Outage) dwsugldliihiiAngs
wifouasnuIngauiusious 300 kVA fuild
gAY NIRNLAY
nsudeauln 100% 100%
- wiwwanulnihalmih 5 5
Livesnidn 3 Ju (518)
- wiwwenulniiharmi daenin 3 Ju (318) 0 0
n1sUfURu 100% 100%
- UftRnuiunuszesnaiudadld (31e) 5 5
- luannsaufuianuriunussesioa 0 0
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3. WsgUNsAUsNsinsinisuUseaunud L lWinves nWn. ( Guaranteed Standards of Performance)
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/AU W I Uayvnguassa
W8 G fo. | lasuna 2
3.1.2 msunludymlnidu dwsugldlndalu 100% 100%
AT IAgRATN S TUTIRAAY
nifoutasuamiusious 300 kVA fuly
gnLiu NIdianLau
- unlatlgmididu aelu 24 v, (579) 2 2
- wnlvlmldddu e 24 v (519) 0 0
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10-15

/1A wWnsne AAnTSR AT Uayvnguassa
140.9). N.A. .9, lasung 2
3.2 szazaiifueldlniinselusiveldlnia
(Gudmaniuiidueldlniiithsztuuas
UjtiRmuRaulvasudw) nsdiiissuy
Imgniouatuda
321 STUULSITWAN (380/230 Thas)
32.1.1 fueldluihiivefndeivesounlif
30 woud 3 Lula
- [UALEag 100% 100%
mely 2 Jwhnms (519) 2 2
AL 2 uinis (518) 0 0
- UBNLYALIDY 100% 100%
mely 5 Juihins (579) 21 21
AW 5 uins (57w) 0 0
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3. WsgUNsAUsNsinsinisuUseaunud L lWinves nWn. ( Guaranteed Standards of Performance)

11-15

/1A wWnsne AAnTSR AT Uayvnguassa
140.9). N.A. .9, lasung 2
3.2.1.2 fueldlatihfveRndaime Sounaiundy
30 woul 3 g
- [UAKiag 100% 100%
melu 2 Juinig (57e) 0 0
W 2 winms (57w) 0 0
- uanuALiay 100% 100%
mely 5 Juhins (519) 0 0
WY 5 Juviins (57w) 0 0
3.2.2 S¥UULTIAUG22/33 A7)
3.2.2.1 vlpulasvuiasiuiuliiiu - 250 1@t 100% 100%
melu 35 Juriinig (519) 1 1
WY 35 Uns (519) 0
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12-15

/1A wWnsne AAnTSR AT Uayvnguassa
140.9). N.A. .9, lasung 2
3.2.2.2 WlauUasuuIATINAuAUNIT 250 1AL 100% 100%
e liiAu 2,000 LALE
melu 55 Tuing (519) 0 0
AW 55 Wi (519) 0 0
3.3 svezaneuauesifldlniniesevie
Fosi3au
3.3.1 msleudeflilwiuazyionsiasu 100% 100%
nanusaunslglnin
mely 15 Jwihns (1) 0 0
w15 Juiins (57w) 0 0
3.3.2 mMsneAunanUsAunsialin 100% 100%
melu 3 Jwihns (51e) 0 0
WY 3 Tuiins (57w) 0 0
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13-15

NANIIANLUIU
/AU W Uayvnguassa
1408, .A. 0. lasuna 2
333 mInsedeutedeseu Weatuseiu 100% 100%
wsanuladn wagluiinsgnsu
- wuglglidy anelu 5 Juviinms () 0 0
- wugldladh Ay 5 Twhms (51e) 0 0
3.3.4 nsnsavdeuTedeaieuiuaiunisey 100% 100%
w3esiantheliuasluadasuduaili
- a5 unsefnseaRlluih 0 0
aely 5 Twins (51e)
- ayvaeuviseRnadallnih 0 0
WL 5 Juinig (51e)
3.3.5 NNSAYAURUAIUSAS dumaﬁﬁ;ﬁ%’ﬂﬂamﬁﬂ 95% 100%
asvelalin)
- aflunsnelu 25 Juriinng 0 0
- ALHUNISIAY 25 TUNINNT 0 0
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3. WsgUNsAUsNsinsinisuUseaunud L lWinves nWn. ( Guaranteed Standards of Performance)
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/1A wWnsne Ham Iy Uayvnguassa
140.9). N.A. .9, lasung 2
3.4 szeznadnelnAundu nsdigneadngldin
(WudaanJuildlnihgrsz Ruuasufoa
audouluasudaw)
3.4.1 glalsedn
- walag 100% 100%
melu 1 Juinig (5he) 0 0
WNW 1 Jwinms (57w) 0 0
- UanLUALieY 100% 100%
melu 3 Juinig (51e) 851 851
WY 3 Jwins (57w) 0 0
3.4.2 fldlnselng 100% 100%
melu 2 Jwins (51e) 0 0
NY 2 Tuiins (57w) 0 0
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15-15

NANISANLUIY
/AU W Uayvnguassa
430.8). n.A. 1.0 Tnsuna 2
3.5 N1531eRuAIUSUNIelngLiArs BRUEn 85% 100.0%
aunsuUsEnuluszeziiaINnIvun
aelu 10 Juins (51e) 0 0
LAY 10 uvnis (579) 0 0




