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1. 1sgueumadia (Technical Standard)
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1. 1esgIuiumaila (Technical Standard)
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1. 1esgIuiumaila (Technical Standard)
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2. wasgrunsliuIn1ialy (Overall Standards)

nulassnu wWinane Sl Ugynnguassn
.0, .. fi.a. losuna 1
2.1 ansavnelwiauladesas 90 waswan laitloendn 90% | 100% 98% 100% 99.48%
zuulnidades tuannanfildiuuds
aniiu nsaigniau
- agunsonglvaunely 4 w.u. (ad) 202 162 212 576
- elvAwdunt 4 v, (a%) 0 3 0 3
2.2 annsautlededoseuludowseiulni laitioand195% | 100% 100% 100% 100%
a%awaz 95 melu 4 euausswly
agAnNEalanes)
- ansaunlutefosuuvasrldlii 0 0 0 0
melu 4 deu (309)
- unlatefeasouvedldlnd 0 0 0 0
AU 4 deu (389)
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2. 1n3g1unsliu3n1snaly (Overall Standards)

nuAATEU W S Ugynnguassn
.. NN, e | lasunat
23 msguntheluihitldase
2.3.1 gllihluwasuungumiiennideu Liitlound1 98% | 100% 100% 100% 100%
NI
- ruamhelindldsdmndiou (510) 25,254 25,326 25,337 75,917
- Srnudldlwihluassuuniomn (319) 25254 | 25326 | 25337 | 75917
2.3.2 gllihluaiiiesuniie e ynsie 100% 100.0% | 100.0% | 100.0% | 100.0%
- ruamhglihdldsdmndou (10) 7,614 7,618 7,616 22,848
- Snudldlwihndosioue (5e) 7,614 7,618 7,616 22,848
2.4 Fadddundwidarlwinluusaziou Laidesndn 95% | 99.96% | 99.98% | 99.98% | 100.00%
laitlaeninfowaz 95
- dndslundemdenlaflsrsodldingh o) 32,868 | 32944 | 32953 | 98,765
- dunuludavdanlififomn (1) 32,856 | 32938 | 32945 | 98739
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2. wasgrunsliuIn1ialy (Overall Standards)

nulassnu wWinane Sl Ugynnguassn
.0, .. fi.a. losuna 1
2.5 npudeiaussuainglélnii vdewinld 100% 100% 100% 100% 100%
SuAisas amelu 30 Juvinnis lideanda
fowaz 100
- annsanauiauvedllnih 0 0 0 0
melu 30 Juins (3eq)
- paumauveglgln 0 0 0 0
Aund 30 Swiins (o)
2.6 naudaFaaFeuaingldluniimnisinsdn Liitlound1 90% | 100% 100% 100% 100%
(Call Center) ameTu 10 w1¥
laitfeunindevas 90
- awsanauauveg gl 0 0 0 0
melu 10 udl
- peuAnuvesgldlnih 0 0 0 0
AU 10 widi
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3. WsgUNsAUsNsinsinisuUseaunud L lWinves nWn. ( Guaranteed Standards of Performance)

8-15

U/1A59974 Wmiang Ham s Uayvnguassa
.. .. o | lesua 1
3.1 Al
3.1.1 makdseiulwihaamiiiioufoRau s
wi (Planned  Outage) dwsugldliihiiAngs
wifouasnuIngauiusious 300 kVA fuild
gAY NIRNLAY
nsudeauln 100% 100% 100% 100% 100%
- wiwwanulnihalmih 0 3 2 5
Livesnidn 3 Ju (518)
- wiwwenulniiharmi daenin 3 Ju (318) 0 0 0 0
n1sU{URU 100% 100% 100% 100% 100%
- UftRnuiunuszesnaiudadld (31e) 0 3 2 5
- luannsaufuianuriunussesioa 0 0 0 0
Audaly (5e)
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3. WsgUNsAUsNsinsinisuUseaunud L lWinves nWn. ( Guaranteed Standards of Performance)

9-15

M/1A399U wWanung wam3An iy Uayvnguassa
1.0, L. .. Tasuna 1
3.1.2 msunludymlnidu dwsugldlndalu 100% 100% 100% 100% 100%
UAA AV DLUNRAA NS TUTIRAGS
MiTouUasuuaT iR aus 300 KVA Suly
gnLiu NIdianLau
- unlatlgmididu aelu 24 v, (579) 0 0 0 0
- wnlvlmldddu e 24 v (519) 0 0 0 0
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10-15

/1A wWnsne AAnTSR AT Uayvnguassa
1.0 .. ii.n. lasund 1
3.2 szazaiifueldlniinselusiveldlnia
(Gudmaniuiidueldlniiithsztuuas
UjtiRmuRaulvasudw) nsdiiissuy
Imgniouatuda
321 STUULSITWAN (380/230 Thas)
32.1.1 fueldluihiivefndeivesounlif
30 woud 3 Lula
SRCTNEN 100% 100% 100% 100% 100%
mely 2 Jwhnms (519) 3 0 3 6
WY 2 Jwinms (57w) 0 0 0 0
- UaNLUALLBY 100% 100% 100% 100% 100%
mely 5 Juihins (579) 22 21 32 75
AW 5 uins (57w) 0 0 0 0
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11-15

3, asgrumsiusnasiimsininfuussusudldiniinuas nua. ( Guaranteed Standards of Performance)’
N/ laseeu wWanane AUl LA Uayvnguassa
3.0, .. .. Tosuna 1
3.2.1.2 fueldlatihfveRndaime Sounaiundy
30 wond 3 wla
- wAdlag 100% 100% 100% 100% 100%
melu 2 Juihns (579) 0 0 0 0
WY 2 uinis (51e) 0 0 0 0
- UBALYALEDY 100% 100% 100% 100% 100%
melu 5 Fuviinig (519) 0 0 0 0
WY 5 AWins (518) 0 0 0 0
3.2.2 S¥UULTIAUG22/33 A7)
3.2.2.1 wilonUaswuinsmiulidiiu - 250 1aite 100% 100% 100% 100% 100%
Mol 35 Tuyinis (57) 7 3 1 11
Y 35 Tuinis (57) 0 0 0 0
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12-15

N/ laseeu wWanane AUl LA Uayvnguassa
3.0, .. .. Tosuna 1
3.2.2.2 MBLUaIUINTINALAUNT 250 LATLD 100% 100% 100% 100% 100%
e liiAu 2,000 LALE
melu 55 Juing (57) 1 0 0 1
WY 55 Twinig (579) 0 0 0 0
3.3 svezaneuauesifldlniniesevie
Soa3au
3.3.1 msleudeflilwiuazyionsiasu 100% 100% 100% 100% 100%
nanUseAunslglia
melu 15 Juinig (519) 2 4 i 10
w15 Jwihnig (57w) 0 0 0 0
3.3.2 n1saneAunanUsziunisialii 100% 100% 100% 100% 100%
melu 3 Juviinis (519) 2 2 0 4
WY 3 Wi (518) 0 0 0 0
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13-15

N/ laseeu wWanane Ham3n Uayvnguassa
3.0, .. .. Tosuna 1
333 n1snsideutedeaiou eifusedy 100% 100% 100% 100% 100%
ussaulin wagluihnseniu
- wuglglidy anelu 5 Juviinms () 0 0 0 0
- wugldladh Ay 5 Twhms (51e) 0 0 0 0
3.3.4 Mnsaeudedeadumieatunsen 100% 100% 100% 100% 100%
w3eainmbelniiuagluasasutuailni
- avvaeuviseRnadallnih 0 0 0 0
melu 5 Fuvins (518)
- ayvaeuviseRnadallnih 0 0 0 0
AU 5 g (57)
3.3.5 NMSYAURUAIUIAT duﬂiﬁﬁ;ﬁﬂ’ﬂ,wgmﬁﬂ 95% 100% 100% 100% 100%
nsaalaluii)
- gdiunsaelu 25 Juvinnis 3 2 0 5
- AHUNITIAY 25 Uinng 0 0 0 0
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14 -15

N/ laseeu wWanane AUl LA Uayvnguassa
3.0, .. .. Tosuna 1
3.4 szeznadnelnAundu nsdigneadngldin
(WudaanJuildlnihgrsz Ruuasufoa
auRaulvasudg)
3.4.1 glalsedn
ST R 100% 100% 100% 100% 100%
mMelu 1 Juwihins (57v) 0 0 0 0
e 1 duiinis (51e) 0 0 0 0
- UBNLUALLBY 100% 100% 100% 100% 100%
melu 3 Juihins (579) 1214 1125 1019 3358
AL 3 duiinis (518) 0 0 0 0
3.4.2 fldlnselng 100% 100% 100% 100% 100%
melu 2 Juinis (519) 0 0 0 0
Y 2 TWins (518) 0 0 0 0
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15-15

NANISANLUIY
/AU W Uayvnguassa
1.9, .. i.a. Tasuna 1
3.5 N1531eRuAIUSUNIelngLiArs BRUEn 85% 100.0% 100.0% 100.0% 100.0%
aunsuUsEnuluszeziiaINnIvun
aelu 10 Juins (51e) 0 0 0 0
LAY 10 uvnis (579) 0 0 0 0




