FBNUINIHNHUNIUMININATFIUAMAINLINIT 2ae 19,

MW nWa.a.294. vum ann.2

1. ATUNUMATLA (Technical Standard)
o - ' ad
L1 anespuusinulwihiyedelwih  (eite-me)

ar = 4 o T
1.1.2 usaulnihluszuu 22 w3 (u nlayanilaluszuudiviine)

FUTTAUTIAY Tu e 1 fesuiiialéna 3 wia IUMMY [ AIMNOU  |HeNITIAWTIAY o nlussuudimie
Sauil |aniflniiha|eas| (Fasond, mnsweus vanmiawlay,| v faoiia | fidunsioutas Tap fennald lewasgu Wil
FEHLHNMNFNT (DN.) ) fiauseen  (1a3) suusadn(Taan) [nalawag MUKIIFA(1AT)| 20.9-23.1 1A7 R e
1 189 5 Wity anysal 2/33 1.1 m.ade 30 .8, 62 225 1122 3 225 P

faia fmaf 23061391
2 {4 5 |wieaqen Usynsn 19/3 1.1 m.1e 30 .8, 62 295 112.2 3 225 /

Wawe Nwmas 18323127




FHNUKIM INUTUNIUMINMNIATFIUAMNINUINS zas nula.

VSN Ve vl a.0.994....c... 1L W AND. 2,

1. MATTIUNUNATA (Technical Standard)

1.1 anaspuusaduluihinedwluih (qefize-mne)

1.1.4 useoulwihlussuu 220 Tav
L. . wweul | Auadsuseau HaNIIAUTIAY
+ sean |l F0IUNIAUTIAU ey -
aaudl | da nWiw.1,2 2Ly wialans 3 wla | lasnesgow |,
- = . Y o ' [ - o o o, o 13!16]34']01‘53"]1!
( ZBFDIUN, BINHAULEIWIDNLADT, FTazrNIINKNauUaq (3.) ) | Mausau= (Than) 200-240 Lav
1 NE.B.289 |[MINEININA 3.8 7.59 WD 24-011250 2110 50 (A58 30 L.8. 62 225.0 S
Wolo Amas 24903766 szEsNIINMauUae 290 Lums
2 nWd.o. a9 |[thnwaesuuszg 4.8 0.2 fidle 57-002283 (100) 30 13.8. 62 225.0 y

a 4

WaLa Hnas 26206886 SxazWNNNNIBUUSY 330 LNGS




NHURIMIGUTHOIUMNNIATFIUAMMINUIMS 2ae Ul

M. QU GRS AU, AN 2.
1. N9PUNUNMATA (Technical Standard)
1.1 nasguusiaulnihigedraluih (R9NBa-28)
1.1.5 usseulwihluszuu 380 Taavl
e . Mwaud | anadausiu HAMTIAUIIAY
I FOUNIAUSTIAU R -
Maun | ga nnn.1,2 na) inlane 3 wla | lamnasgu = =
- P o s o [ [ o o o . I'd ‘lN'LﬂN’IGI'iEFIH
( ZadgnIun, BINUEULEINIANLABS, STazinsNaulaq (3.)) | Mmauwseaus (Taav) 342-418 Tav
1 ANA.D.289 [MINFIUDIENA 1.8 7.29 WHLD 24-011250 2119 50 LASLa 30 (3.8 62 385.0 P4
Wdla M99 24903766 TrarNNNULDLUSE 290 LWAS
2 na..oge |thnwpssuseg u.8 .39 Wila 57-002283 (100) 30 L3.8. 62 385.0 S

o o

WilD NS 26206886 FvavNIINUNBLUSY 330 LGS




TIENUHANTANLUNUANNIATFIVAMNINLETNSID NN, szdifay Lusnew 2563

nsWddaugiinasindinaugs

4 mmgmms’lﬁﬁmsﬁ'fﬂﬂ (Overall Standards)

NANITALLUY
nulasenu Whuane druwnailassa
Ll N.A. N | lnsuna 2 o
2.1 ansoanglwihAulasasas 90 uasan ldtleendn 90% | 100% | ..., % | v, % | e, %
szuulniindadas duainmafilasuuda
HNLIU NTUYNLAU
- gnansnane WAunell 4 1.0, (A5) 0 | e | e
- anelWAwALNTY 4 1.0, (A59) 0 | i |
22 @ansaunladadasiFauluiGaiusenulniin Tadfioendn 95% | 100% | ......... 73 % | v %
lnsagaz 95 nmelu 4 tRauGEasFauilu
ALANBIUANHS)
- s ladieteBauneldIni
el 4 dew ((309) 0 | e | e |,
- uhladiesaBauvedlFlnih
Fundn 4 Weu ((3eq) N R I (——




FIEUNANTANTUNUMNNIATTIUANINLENTTRY NWA. Uszafay iumnau 2563

2, mm‘gmn%‘”lﬁu?m%‘ﬁb"lﬂ (Overall Standards)

nsn#hdauginasmndnangs

HANISAILNUY
Nulaseany whuane leymadassa
1381, W.A. de. | lasana 2 ’
2.3 nsumiaelniaildase
2.3.1 Ui lwanguumemaynifau litieundn 98% | 100% | ......... % | e % | e %
NN
- 'Ehuﬁhmiqaﬂw*ﬁﬂm%ﬁmnLﬁ@u (5711) 17,704 [ e | |
- S luastuumienan (1) 7704 | oo | e |
2.3.2 I luaniiasdumion vninew ynae 100% T | s B — 73— %
- g b lisseyniten (e) 8,160 | oo | oo | e
- ﬁququ’pg“l%iw%wmﬁmm:wm (3781) 8160 | oo | e
2.4 apaslundauiim Wi lusdazidan Tifleendn 95% | 100% | ........ - R % | o %
ldvaaninfasas 95
- Andeluudanilar S TE N (ne) 25,864 [ oo | e |
- Anlusianilanliaionn (:1e) 25864 | oo | e |




FILURNANITANUUNUANNIATFIUAMNINLENSTRY NN, Useanpau wenay 2563

mMsliHhdaugimasimnginauga

2. 1M5FIUNS LALEN992L (Overall Standards)

(Call Center) n1gilu 10 w29
litaaninsasaz 90
- ansnnauA N 1 Wi
=
nelu 10 W
- mauAD N8 1 Wi

AN 10 WA

NANITANLUUIY
Nulagenu hunne deymaddassa
L.l W.A. Ne | lasuna 2 S
25 pautasassauangldlini wasanla 100% 100%
FuA15as ey 30 Wvinnis ladaandn
Fagaz 100
- A1NTOABLANDINTBE 1F Wi
el 30 Sinnng (Beq) 0
- pauAnNaeElF TN
RN 30 FNINIg (lﬁi‘ﬂd) 0
2.6 pavdadasiFauaingldinimidnsdwn laifiaendn 90% | 100% 100% 100% 100%  |lwiadie Call center M3lWiiam

laifinesneanuea ey nayl.

Hnan17AN1E14734 290 NUm.




] _ = o =
FIENUNANTANUUNUAINNIATFIUAUNINLGTNIFAR NN, Ussdmau wsnsy 2563

mMslnhdauginiasngnaags

3, mmgmmﬂﬁ'u%meﬁnqﬁiﬂﬂﬂ%’uﬂﬁzﬁ’uﬁmﬁ%‘lwﬂwm nWa. ( Guaranteed Standards of Performance)’

NANTITANHUIY
nulasenu husne ymalassa
Lal.el. W.A. Ne. | lesund 1
3.1 Aammwinih
24,1 mnﬁwaﬁ’u’lw%m\mﬁﬂLﬁﬂﬂ.ﬁﬂﬁmu AN
Wi (Planned Outage) z%m%’ut}'l,%blw’f\hﬁﬁmﬁ%
WiULAIU ATINALAILA 300 KVA F1/li
8N NN
msuasnule 100% 100% | cooovee % | e % | oo %
- udsaaU WAt
laitieend 3 4u (38) 0 | e | e |
- udsranu W aaeutin Heaendn 3 Ju (9e) 0 | vl i o
miﬂﬁﬁﬁqw | 100% el S [— /3 [R— 7 1N ppe— %
2 ﬂﬁﬂﬁmuﬁ’ummwmmﬁLlﬁ\ﬂf’i (378) R R R E—
- TanansndfuRenuwiuaussazionn
ALl () N QW L A




FIENUNANTANLUNUMNNIATFIVAUAINLTNIS2DI NN, UszduRaun tnwnew 2563

nsn#hdauginnasanainangs

v a = [T v o I 3
3. 1msgrums biuEnisinisinihsulssaunudldinWidhans nWa. ( Guaranteed Standards of Performance)

NANITATLEUY
NulAsey tiusnne ynailassa
b2l A, e | 'lmsang 1
3.1.2 msufilaoymn Wiy g wsug 14 Iwinlu 100% 100% | oooeee. L [ N CT—— %
ANALNAYTRILAgRAMNTTHTIRARS
ndfaudasnnasaniusus 300 KVA Ful
ANy NedignIau
- ufilaToym Wiy nnely 24 9w, (318) B | eeton | s | s
- uhlatfoymIwWindy e 24 1. (37a) 0 | oo




FIENUNANMTANTUNUMNNIATFIUAMNINLINITUDY NN, UszaiRau ey 2563

nmslnhdauniinasmndinaugs

3. psgunsliuEnsims i SudssAunugleinihaas nwa. ( Guaranteed Standards of Performance)’

NANITATLUUTY
nulasanu whuane ymnadassa
L. E. N.A. qa. | lasunad 1
3.2 szazinmigaaldiniieelusaaldinih
(ﬁuﬁ’ﬂmni’uﬁé’ma’tﬂﬂ%*ﬁﬁzﬁmms
UfiRmuRaulansufou) nedifiszuu
MNENFANDLURY
3.2.1 TYLLUSIALAN (380/230 T9ad)
3.2.1.1 fral¥lihiineRadafimesana i
30 wanil 3 a
- ALY 100% 100%
nelu 2 Juninis (3ne) 43
W 2 duiinng (3e) 0
- UBNLUALHDY 100% 100%
el 5 Juninie (3e) 0
W 5 duianig (3ne) 0 | v | i |,




FIENUNANTANLUNUMNUIATFIVANMNLENSR NN, Usedupan umney 2563

mMsinihduniniasiandinaugs

3. mmsgrunsliEmsiims nihulssAunugldinfinaas nWn. ( Guaranteed Standards of Performance)’

NANITALUUU
NUlATINU tilvsng teymadassa
L8l N.A. Ao | lnsuna 1
3.2.1.2 fel¥ Wi TweRasefinefaunaiiundy
30 wanil 3 wa
- ALaY 100% . - - - Taifesmenunan1sffiuey nseRass
ety 2 Ainnng (9e) - - - ’ HAmafrunaiundy 30 A 3 wa luamdies
W 2 duninig (3e) . _ _ _
- UANLUALANDY 100% Tifeeseaunanisfnfiany nsrefans
melu 5 uninig (se) . & = 2 Hpafaunaniund 30 A 3 wa uaniumaiEes
WY 5 4unanng (3e) _ - _ _
3.2.2 ITULILTAUZI(22/33 1AR)
3.2.2.1 wilaudasnmuasuiuldiiiu 250 1wl 100% 100%
nelu 35 Juninis (s1e) 0

AU 35 3unInig (3e)




o s —y ] =
FIENUHANITANUUIIUANNIATFIVAUNNLTNNG2RI NN, Uszdahau Lusnau 2563

nmslnfhdaugiimasandinaugs

3. mﬂsgfmmﬂﬁu‘émiﬁmﬁ'lﬂ;\h%’uﬂesﬁ'uﬁ'upﬂ%‘lﬂi’?\lwm nWA. ( Guaranteed Standards of Performance)’

NANITANLUUIIY
nulasaanu hnane ymailassa
L.l W.A. de. | lasua 1
3.2.2.2 ndiauasunasauiiuniundd 250 Adie 100% | veeeee.. % | oo % | v, % | o, %
wsi L1 2,000 1ATLE
nelu 55 dunanis (a) A S [T —
MU 55 Junnng (578) 1 R SRSTT R
3.3 szEzirapauauangllnihFawaria
Faalsau
3.3.1 nsleuded i lnthuazitenswae 100% 100%
uaniseiunis 14 Wi
melu 30 Aunnng (s1e) 0
Wi 30 4unInig (se) 0
3.3.2 nsangAunandseiuns i iwin 100% 100%
nely 20 Juninng (se) 0

K 20 9unanng (318)




FENUHANTANUUNUMNNIATFIUANNWLTNTTBS AN, Uszdufau sy 2563
msnihduniniesnandinangs
¥ o =] v e [ 2/ 3
3. amsgrumsliusnisiimsinihiudssAunugldininaas nvin. ( Guaranteed Standards of Performance)

= HANITANUUNU
Nulagenu NN oymailassa

L8l W.A. qe. | laswig 1

3.3.3 NNIATIAAALdesReITEU NeRUTEAY 100% | .o % | v, 3 % | e, %
useaulniln wazlniansensy

- Wi ey 5 dwimne ey | |

- Wl fu sdwine ew) |

3.3.4 ngamaaaudefaeBuwnaniunisay 100% 100% | oo, /B —— % | i %

wraadandag I uasluiasasu@uan luia
- meaaaaLUvizeRnsel 141w

nelu 5 Junnnag (37e)

- peradaLviTaasiaf 141w

N 5 JUnnig (31e)

3.3.5 NMIANLABRUANLENNT (A1LFNNFU885) 95% Tunstld nvn. Tdgunsosdfivnisaeneas

andunslalitioundnsasay 95 WALELE WS (lddnaznsdilafinnw)

- ffumannetu 26 s Aednilusasane RuAnlisu gl

- ANHUNITNY 25 SUNINNG




s'mmuNﬂmsﬁnﬁumumummﬁg'\uqmmwu‘%mwm NN, Uszamau iweneuw 2563

mslnhdruginesasinaugs

3. mmsgfmms’lﬁu‘%ma‘ﬁmﬂﬂ%%’uﬂszﬁ’uﬁ"upﬁ*ﬁ‘lﬂﬂﬂmfaa nWA. ( Guaranteed Standards of Performance)’

NANITALUUNU
nulasenu husng tlymailassa
LA.EL. W.A. de | 'lmsuna 1
3.4 szazamanglWAuNay nsdignemdnelniin
(FudaannTungl Wi drssfuuazl Hiin
mnRaulansudou)
3.4.1 §liIWseidn
- LUALANDY 100% 100% | ... % | oo 73 %
naly 1 fwinig (3e) N R [ I
i 1 Jwiane (9e) 0 | v | i |
- uanALNeY 100% 100% | .ooo.... % | e % | verrn. %
nmely 3 uinig () O - | commomass | commmsen | eessmscsn
i 3 Awims (3e) 0 | e | i |
3.4.2 {lEInselug 100% 100% | ..o 2 % | oo %
melu 2 finig (3e) 0 | e | i |
i 2 dwimg (1) 0 | i | i |




FIENUAANTANLUNUAMNNIASFIUAMMNLENIFIRS WA, UseiRau iwsnaw 2563

msinihdaugiinasiandinang

v a <y ) as o 2 3
3. amggrumsliisnisims i dudssiunugldinihaas nwn. ( Guaranteed Standards of Performance)

NulAssu

s

NANITALUUIY

L8l

-
Nn.A. 3.8

Tasuna 1

iymaiassa

3.5 MengRkuAlSunanalnadavsaituan

prunsudsenuluszaziaafitnuun

nelu 10 Juinnig (37e)

WU

10 U9 (58)

85%

100%




