nslunsEugiinng

PROVINCIAL ELECTRICITY AUTHORITY

N AWALvaud 04 WUS.NUA.(N.)

o/

Wil Al nwaawe(un) 9@(3) /o&oc uf F 7 40 2588

1599 YOUNAITIBNUNAM IATUNUANIIATEIUAMAINUIAT

Seu enva.(nle)

auvilsden nle NUa(Uslplble/odod . o il.A. bdod 9 ANE.UANEIY T181UNA
MIAUIUUMUIASHILANATMUINS T3 A, e vuauasgunsiiuInislunsdseney
a 4 v Y v a a Y o da Y
Aansmsluiuieduasesdldlni  dseduusnmsniiinasguuazannimmsliuinsin du

welrmssfliunuduluaadmung nwauandst verhdessauwansaiiununm
IASHIUAMAINUSNNS Uszdidion 51N bdon NIBUULULUUNETTIBNUN NI B,

FaSsunelusansuLazusduisItesiunmsilvnely

. a

( WBYYaNS WIS )
Nan.AWE.aa.

o

)

wHLAUINTYNAN
Wi o ecee cnoc



$IBIUHANTANTUITUAULIATFIUAMAINUINITVBS NHA.

N GRREHER
= s o W 3
3. 1 msgIumsiusnsinisininsuseiunugldlWitves nva. ( Guaranteed Standards of Performance)

n/laseeu Wanane

Wan1sALUUY

f.A.

W.8.

5.a.

lasung 4

Ugynngudssa

3.1 Aunwlnd
3.1.1 nsudsvasulniharmvimeufiman

da &
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- SrelwAuiundt 4 v, (ad)

o @
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litlauninieuas 95
- Yoddluudmdenlvildtudldlnih (she) 11427 11461 11448 34336
- Srnvluudwmiian o (518) 11243 11250 11265 33758




FIBIUNANSANTUIIUANNINTFIUAMATWUINITVDS NAA.
nslnAndrugiiniasivisnauvaude

2. 1n3guUnsiuIN1sNaly (Overall Standards)

NANITAILEUY

Usynguassn
a/laseau W . N.e. 5.0. lasuna 4 Rt

2.5 mauteiaeFeuanglilnii niwnld 100% .100.9% | ... % | o % | %
FuAi¥es nelu 30 Fusinnis Lidesndn
fowaz 100
- anunsonauavelgini
el 30 wins (3e9)
- naumauvellni

WIUAI1 30 Tuiins (5849)

2.6 smc.mmmmzme:a\smﬂﬁz?szﬂsums& laitiaenin 90% 2100.9% | e % | .. % | o % |luwte Call center msiwvun

(Call Center) nlu 10 u¥ lLifpesnuauna wsg M.

lLaivlauninFovas 90 T¥nan1saniiugu 910 AUN.
- ansaneuAIn N ve Ll
melu 10 w9
- ARUAMNTBIE LTI

WAUAI 10 W




