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2. 1asg1umsTfu3nismaly (Overall Standards)

uase9u

wWaviung

HaN1SANHEUIY

f.A.

.8,

3.Aa.

Unynngusssn

2.1

2.2

anunsavwlniifulaienas 90 ndsan
szuulnidadas duananiildsuuds
BnLiu ngdigniiu
- awnsedglwAunely ¢ s, (ad)
- SelnAwAun 4 v, (ad)

o )
dnansaudlvdadeaSouluSasussiulnia

n3aeaz 95 nwlu 4 wWau(3oaseulilu

AYANWUDINYT)

- ansounludeseaiuuvesyldlni
melu 4 weu (5e9)
- unlvdefoudeuvaaldlni

WUNI1 4 Wou (1589)

Taitaenin 90%

laitiounin 95%

..100...%
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2. wasgrunsliuinnsialy (Overall Standards)

nMsinhdugliniranvidnaunanden

NaN1IANTue
Mu/1AT991u wWmiang Ugynngusssa
a.A. W.8. 5.0. lasue 4 ’
23 msswmitglWiiléase
2.3.1 glilihluswuunsumbeyniiou lideendt 98% |..98.61....%] ..98.58..%| ... % 98.60......%
NN3IY
- SwAmbelwihildssmnidiou (518) 6277 6278 12555
- Swnugldliluneuunivan (1e) 6190 6189 12379
2.3.2 gl luwndiessumiae nadieu ynste 100% 98.12......96] ...97.65..%]|  oevrcen % |[.97.88....%
- Swammhglihildssmadeu (ne) 5150 5183 10333
- dnnuflsliihadientivme (51) 5053 5061 10114
2.4 Fndslundamienlnirluudaciiou Lidesndn 95% |..98.12....%]....98.16..%] ... % |[..98.27...%
Livpeninfovaz 95
- dndslundmilenlildfudldlnin ne) 11427 11461 22888
- Slund il (5e) 11243 11250 22493
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NANTITANLUIIY

NulAseeu Wvane Unynngusssn

f.0. . 4. 5.0. lasuna 4

2.5 maudaieaisuninglélwin wdewnld 100% ..100...%
FuAn3as melu 30 Jurinnis Litesndn
Soway 100

- annsoneuAauveLYlni
mely 30 wins (5eq) - = - =
- nouAnNYRIlgln

AU 30 Tuviinis (1599) - - - -

2.6 naudafoaFeuanglélnfimisinsdwd Lidesndn 90% | ..100.9% | .. % | % | % [luiade Call center nslvifium
(Call Center) nmelu 10 w1 Laispesnesuna wsg M.
litlsunin¥ewuas 90 Tdnan1saniiuau 910 nun.

- aunsameumauveldlini

nelu 10 wi . . . .

- nEUANNYBIR LY LW

LAUNIT 10 W ; ) ) )
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3. 1nsgrunsiiuInsnnsinihfuussiuiudleininees nwa. ( Guaranteed Standards of Performance)

NaANIIANEUY
nu/lAseau Wvue Usyvnguessn

a.0. .. 5.0. lasund 4

3.1 Auamlnia
3.1.1 msudsvesulniharminieufiRnu

utu (Planned Outage) dwudlelniliinng

wilauUasuuInsuiuRius 300 KVA 3u

gLy nsigniau

n1sudIAuln 100% | ..100..% | ..100..9% | ... % | . %
- uasvesulniarmin

laidaunin 3 Yu (578)

- waavenulnawt desnin 3 Tu

n3UfuReu 100% | ..100..% | ..100..% | ... % | %

- UjURewiumwsEEsaIudsly (518) | e | e | e |
- hiansaufiRnwiunuszezina

wasliGgey L il i i
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j A
s

LWAAYIANIBLUARAAVINTTUTIRAAS
wiBuUasrunsuiumaus 300 kVA u

8y nsdignLau

- uilvlgmindeu melu 24 @, (578)

- unlvlgmlwieiu Wiy 24 v (57)

HANITATLEUSY
/1Ay Wvane
0.0. .8, 5.0. lasund 4
3.1.2 msunlyUgminihdu dwsudlelailu | 100% | ..100.9 | ... % | % | e %

Uaynnguassn
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3. 1wsgunslivinsimsiniasussiunudldlnfiaves nwa. ( Guaranteed Standards of Performance)

/1Ay

Wnane

NANTSANEUU

= '
3.2 szuzangueldinihsnelmiveldlwi
o e o L o o~
(uaaniungualdluwindiszRuuay
a <
UfuRmueulvasudiau) nsdiiiszuy
Imineniousgusn
3.2.1 SyUuusIauen (3807230 Taad)
v > a p-u a s I a
32.1.1 gueldlniivednssliinesvunalaiiu
30 woud 3 na
=
- wawdiag
melu 2 fwihms (57e)
Wu 2 Jwihns (5mw)
I
- uanlAias
melu 5 Jwhms (me)

a

WU 5 NS (51)

100%

100%

f.A.

.8,

§.a.

lasund 4

Unymnguassa
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/1Ay

Wanane

WNANITAEUY

L4 L a an“ - ¢ a 1
3.2.1.2 gueldlnihiveRndsdimesuunaiiunii
30 wond 3 wa

=
- waLlag

aelu 2 Suviins (51e)

a

WY 2 vinnis (519)

- wanwALlDg

aulu 5 Yuvinig (57w)

a

WY 5 Juvins (57)

3.2.2 SYUUUSIAUGN(22/33 173)

3.2.2.1 wilaulasvuiasauduliiiy - 250 wie
mulu 35 Yuvinnis (57e)

a

WU 35 3uviims (578)

100%

100%

100%

f.A.

W.g.

9.a.

lasung 4

Usymngudssn

laise9571891UNaN1SANTIUINY A1SVERAR

ARDTVUIANUNTT 30 A 3 wld Tuwaidles

l4995789UNANSANTRUIIUY N1SVORART

ARDSVUIAAUNIT 30 A 3 1WA UBNLUMLIBY

WIBENN INPNAIMIA N TUsUEUNAINYITRLUNNITIAN YN
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/A5y

Wanane

HANITANHUIY

3.2.2.2 wiaulasuuinsiuiuiunat 250 aie

usilaitAiu 2,000 @3Le

aelu 55 Yuvims (57e)

W 55 Jwinis (51e)

3.3 sreznamevaueglilwinfasvenie
fosiSu

3.3.1 mjﬂmcﬂoﬁﬁi?_,_,m«smmadam_ma

wanuseiumsigini

melu 30 Yuviinis (57e)

a

WU 30 Juvins (57e)

3.3.2 M5eAUNANUsEAUNIS YN
mely 20 Yuvims (57e)

a

WU 20 Juvihnns (57e)

100%

100%

100%

...100..%

n.g.

9.a.

Ugywngusssa
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u/1laseanuy

wWansng

HANITAIUIIY

Y v oa a Y Y
3.3.3 NN1INTIVADUVDIDILIYU LNYINUITEAU

wssrulnih uazlninsensu
- wugdlglvih anelu 5 Swhinns

- wuglglwih w5 Juviinng
3.3.4 minsvaeuteiesssuiuafuniseiu
insesiavithelnihuarluadesuliuen
- asvaeuviTeRaseglylnin

nelu 5 Juvins (57e)
- asvaeUnIeAnseglYlnih

WU 5 Juvinig (5e)
3.3.5 M5ABAURUAIUTANS (AUSASVENELN)
sfiunsialuteeniniesay 95

- antunisnielu 25 Suvinnig

- AHUNISIHAYN 25 Yurihnis

100%

100%

95%

.8,
...100...%

5.a.

lasund 4

Unymngudssn

Tunsain nuln. Tdaunsesdiunisvenewn
Tafuglalniila (Lidaznsdllaginiu)

a9 duseaneRuauliudlylnn

Y
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/1A

Wnane

WNANISANLUU

3.4 szezanglwAundu n3ignIngng

" o o ° a a wa
uananunglélwiidrsetuuazu)ua

P v
anuauluasudiau)

3.4.1 gllwsedn

=
- bYALIDY

Melu 1 Tuvims (57w)

a

AR 1 uvinis (57)
=
- wanALley
melu 3 Yuvinig (57)

a

WY 3 uvins (51)

3.4.2 glglnselng

melu 2 Juvihnis (5hw)

a

WY 2 Juviinig (51e)

100%

100%

100%

f.0.

n.g.

5.a.

lasune 4

Unymngueissn
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/a5y

wWnane

HANTITANIUIY

» o 1 o L 4 =
3.5 NM531eRUAUTUNTI e R dars DR UER
o o oo
munsuusenulusseziiaNniiun

aelu 10 Juvihnis (51e)

a

bAU

10 Juyihnis (578)

85%

n.8.

9.0a.

lasuns 4

Ugynmnguassa




