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mMslnih INE.2.uNANFIN, e n.2

L. N@SUNUMNATA (Technical Standard)

L1 anespuussauliihiigenaluih (qeide-me)

e <4 L o ]
113 uwseulwihluszuy 22 w3 (a yalaganilsluszuusmig)

dodiiausaeu u wau 1l |Mmdsusiauiiialans 3 wla MU [ AN | ean1siauseny nluszuuiimiig
el |aonillwihe|2aes (Foaowii, wansiamn viamiauday,| v flaoila | Adumsiaulag Tap fidnnule lamnasgu T E—
EEHNMINENTY (na.) ) fiiausaeus (03) | amusadn(Taar) [wslaudas AMUUTIFI(1AT)| 20.9-23.1 1A
1 199 9 [weefvd wladns w5 nvnthunaude | 3 8.0, 66 22.5 380 5 21.6 v

P.27668097 199N aviW.1g3 30.83 nat.

2 199 3 [wsth WEylnadnusfaninsendn () 4 n.8. 66 22.5 380 5 21.6 v

.ABBIUAY
P.5701541016 %i1991n aviw.1g9 19.27 nu.
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M3l nla.a.unandey, ) an.2........

1. 053 ueumalia (Technical Standard)
L1 naspuusulwihiigedralnih (aiide-me)
1.1.4 ussoulwihluszuu 220 Thayf

e o Mwaud | Aundsuseey HAMTIALIIAY
o FUNIAUTIAUY do s ok -
seun | Ha a2 N wialana 3 wla | Idnesym |
o " . . de . L Lildanmsgu
( Hasowi, MINBEUEWIANGDS, szazinInmiaudas (3.) ) | #Iausedu (Taan) 200-240 hayi
1 [PWd.e.uvandeiivaiaulae P.35-003951 (250) Sunanany @.4hnh 3 d.9. 66 233 \'}
B3 P.27054336 srasmavinninuiioudas 243 was
2 |ia.a.unandevi|wiiouuas P.53-003152 (31a50) v.degiengn2 a.unasuih 4 1.8. 66 232 Vv

{0d3 P.6201270928 ITHEMNYINNNMNBUUM 436 LGS
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M3l nNd.a.unanFav. T n.2......
L. an@sgunumaila (Technical Standard)
L1 naspnuussdulihinedelwih (qeiida-ne)
1.1.5 ussoulwihluszuu 380 Thayf
Jo o Midaud | dundsusiey HAMTIAUIIAY
seud | Ha avin.1,2 AL Ty fiTalans 3 e lawnasgn |, .
; : Lailawasgm
( Badoni, WNBEUEIMIaNRET, stazvinnnuiauas (a) ) | ATausasu (Taan) 342-418 har
1 |nwWd.a.uvandeviivalauas P.35-003951 (250) Sumaasnany a.10hn1 3 d.n. 66 403 )
03 P.27054336 sraemaiennuiiautas 243 wias
2 |wld.e.uvandeiiwipuas P.53-003152 (211950) widadingn2 a.umaszh 4 1.1 66 400 v

finas P.6201270928 szarmavannsautas 436 LUGS
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2. 53 UMsRuEN15M9 1 (Overall Standards)

ldaeas 95 meilu 4 Raudaadewdly

AMEANWOIDNMS)

- awnsauilededasFuuaeadl4iny
melu 4 G (GFag)

- unladefesGeuvasdldin

\iuNdn 4 Blay (Gaq)

NANITANTUNY
nulassanu whunne Toymrgilassa
n.A. 4.n. n.el. lasung 3
2.1 sansadneldvAulasesar 90 wasen lideendn 90% | 100% 100%
szuulnvhindas duanailaiuunds
[ 2 -4 -
#NLIU NIAgNIY
- asoneiwAunelu 4 1.0, (af)
- AeWAuRuNgY 4 1.0, (A5)
22 sansounlrdasasSeuludasusadylvga Lidesndn 95% | 100% 100%




TUNURNANTTANTUNUAUNINTFIUANAINUINITYDS NN,

nmsiiidwgineavisunsuviaudev

2. &Jsmwé:\_m.ﬁdm:i&a,_& (Overall Standards)

NANSANTUIIY
u/lAsesy Wmsny Ugynnguassa
n.a. 8.0, n.g. lasuna 3 o
23 msgumiaglwiiitléase
2.3.1 glélihluwmsuuneumizeynidion ladeundt 98% | ..98.48.% |....98.48.%| .. % | ..98.48..%
VN3
- Swambeliihaldsimndey (se) 6315 6320 12635
- Swudlilviilueseuunionn (1) 6219 6224 12443
2.3.2 gl luwnidlessumize yndieu yse 100% ..9835.% |...9835..%| . % | ..98.35.%
- dwambeliihildssmadeu (se) 5266 5263 10529
- dwnufldlwihandentomn (1) 5179 5176 10355
2.4 Yodsluudmidlnilundazidiou lLudosnin 95% | ..98.42..% |...98.42..9%| ... % | ..9842.%
Laitioaninfovas 95
- dodslundanilenlmilitudlslnih (she) 11581 11583 23164
- Sluwdidnluifmun () 11398 11400 22198




FYIURNANTANTUNUAUNINTFIUAUAINUIAITVDS AN,
nsiwidugiinias g uneuvandes

2. 1A3FUNTHUINTMALU (Overall Standards)

NANITARUIY

/lassnu Wy = Ugymnguassa
u.A. N fi.a. lasuna 1 ;

2.5 novudaipaiouaingldlnia ndsenld 100% B % % | ..
JuAnfas melu 30 Juvianas litieendn
fouaz 100
- annsanoumuveldinih
melu 30 Twims (§99) -
- spumMnmveldlnih

{UNIT 30 TUMIAS (1599) -

Laivisanin 90% -..% -..% ) 9% Tuds Call center mMstndn

2.6 aoudeiaaFouainglalwianialnsdw

(Call Center) a1ty 10 ufi Laigpasreauna w1 nav.

liitisenin¥ouaz 90 lwan1saniiuau 90 num.
- annsanoumnuveldin
nelu 10 W
- moumnuveldlnih

LAUAI 10 U9
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3. 1\sFIUMT IRLEnsimsInisulseiunudldlWwhaas nWn. ( Guaranteed Standards of Performance)
U

NANFALUUIU
tywaildssa

nulasenu whune
n.A. 4.0 n.gl. lasuna 3

3.1 Aunwlndn 100% 100% 100%
3.1.1 33&3@&:,{?%2?Fﬂmnm:.mﬁ: AN
uwu (Planned Outage) g4 iiniiansa
szwéméﬁsgr::% wsl 300 kVA #yly
anidu NsignIAL
msuasnuln 100% 100% 100%

- udsraAu InNArgaamiy

Tivarndn 3 41 (s7a)
- uSsrduIWinaaamii deandn 3 Sy (:1a)

nsUuiRu 100% 100% 100%

- Ui ussaznamudely (se)
- TimroUfiRenuiunussazion

sl ()




BNUHANFHINTUNUANNIATFILAMNINUINTVBS NN,

L GANGHERY

3. imsgrumsliuinisiinslnihiuussiududléivifiues nwn. ( Guaranteed Standards of Performance)’

gALIU NIignLdu

- uilvdgmilnddy Ay

5._3ﬁssdgmsmmégmsmqgmmmtSSEBa

WIOUUaUUIATINAURILE 300 KVA duly

- unletgmiwihedu aglu 24 v, (519)

24 3. (578)

NANIIATUIIY
U/1A5997u Waniane
n.a. é.0. n.g. lasuna 2
3.1.2 msunlvlgnlwihgu dwsudldiwinly | 1000 | .. % | .. % | ... % | ... %

Unynguassa
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N GRANGIERY

a o ) [V 3
3. iasguntsiiuinmsinsiwihuussiufugléinives nwn. ( Guaranteed Standards of Performance)

Nulaseey

Wavane

NaN1ISANEUIY

3.2 szyziam

(udina
U U

Jmeniouagudn

m.p&zﬂdé?ge%ﬂi?

C

nnungualdlunidrsetuuas

an.d

m.c,_...smcga:v NFENTTUY

3.2.1 sEUULSIRUR (3807230 Taas)
v L - “ - I =
3.2.1.1 guelglwvfiveRentinesvuinliify
30 waul 3 g
=
- waieg
melu 2 Juvhnis (57)
WU 2 Juviinis (5he)
-]
- uanuAiley

melu 5 Juvhnis (57e)

a

WY 5 Juvins (5he)

100%

100%

fl.A.

§.0a. n.8.

lasung 2

00,96

Unymguassa
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L GRRGHERY

) o g L u
3 5s.u.w\_::d,ﬁﬁadq_:jg?éﬁ«:c@%&zgé? AWA. ( Guaranteed Standards of Performance)

A5y .

wWaviane

NANIIATUIIY

v L - ﬁ'“ oy - 1
3.2.1.2 fueldlwihfiveRnasiimesuimiundi
30 woud 3 e
- LUALing
nelu 2 Yums (57e)
WY 2 g ()
-
- uanwailey
nelu 5 Suhms (57e)

a

NN 5 Whms (51e)

3.2.2 SzUULSUEI(22/33 1)

3.2.2.1 vifowdasvuaruiuliifiy - 250 wite
el 35 Yuvhnis (51e)

WU 35 9uvhnis (5he)

100%

100%

100%

...........

#.A.

n.g.

lasuna 2

Uaymguassa

lifpenenunansauiuay nMsveRass

Hwasuumiun 30 A 3 wa luwsdies

laifD95189UKaNISANTNNY NSYBRARS

ARsIUIAAUNIT 30 A 3 Wd wanale

wialuy laessal wifoutas evo Aite
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TENUNANMIANTUUANNINTFIUAMNINUINIS VDS NHA,

AWa.LRaNd I

o o/ u
atndnﬂﬁiﬁéma ANA. ( Guaranteed Standards of Performance)

A5y

Wavane

NANISALUIY

usilsitAu 2,000 3o

ety 55 s (s1e)

Wu 55 uvhms (she)

3.3 M«eusm\,s@cmzmamnﬂﬁz?mﬁemsﬂm

fouSeu

< <
3.3.1 msloutedlelnihuagnionsidey

wanuUseiumslailnga

mely 30 Juvihms (she)

a

WU 30 wihms (51e)

3.3.2 msdneAunanyseiumsieina
melu 20 Fwhnis (57e)

a

WU 20 wvihms (51e)

3.2.2.2 wipuUamuasiuiuiunit 250 LA3LD

100%

100%

100%

..100..%

..100...%

n.g.

...100..%

lasuna 2

...100..9%

Uymrguasse
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TPNUNANTANTUNUANNINTFIUAUNINUSNI5VBS NN,

AWA.LNaUT N

L7 -] u
NUNUTY WA vee nWa. ( Guaranteed Standards of Performance)

AT

wWnang

v - - Y )
3.3.3 DJMSMQ&Q@.C&@W\@&M&JL NEINUTEAU

wsesulnin wazluiansensy
- wugldlih anelu 5 Juvimng
- wuglldlviih By 5 fwhins
v g a a ) '
3.3.4 nsnsi@eutedeuseuisatunissny
o @ ' U a i
winsiavmdelnihuasluasafudbuen
. sﬂam@csm%g&@%ﬂi%
2elu 5 Yuvinis (s1e)

i sﬂam@cimmsa@%ﬂig

WY 5 Jwihms (she)

3.3.5 MITYAURUAIUSANS (AUINMSvEELR)
anliunslalieenindesas 95
- awliunsnely 25 Suvhnis

- AWHUMSIAY 25 Tuvhms

100%

100%

95%

WNANISALIUIY
n.A. a.0. n.g. lasuna 2
..... 100..% | ...100..% | ..100..% | ..100..9%
......... % e 90 e 90 R )
...... o0, 0o

Uyvnguassn

Tunsain nvin. Tanansasiduniseeneis
WAL (Lideensdilagfnw)

Teduludostedumiliiuglslni
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nWd.unaudes
a o o v W . 3
3. USsmwé3&&53,_.u..s3&2?3&«33%&2&32 NA. (Guaranteed Standards of Performance)

Nu/lasesy

Wavisne

WNANTISALLUIIY

L
MIAULgD

34 smezmidwlnAundu nsdgnendaelngia

LY o o ) a a
ES333:3%&:&33«2::31&%

ulvasudau)

3.4.1 glalwsnedn

- LUmiag

Ml 1 Fwhms )

L2

U 1 Mg (5he)

- uanLumLieg

Melu 3 Fuvhns (sne)

a

N 3 uvhinig (5he)

3.4.2 ltlwsnelng)
melu 2 Suvhns (518)

a

b

2 Whms (she)

100%

100%

100%

f.A.

&.a.

n.g.

lasung 2

Usywrguassn




NenuRaNIIluunNIIAsIuANAWUIASYas Y.,

nWd.uvaud e
v a = o v @ 3
3 anasgrunsliuimsinslwihiudssiusudléinihess avin. ( Guaranteed Standards of Performance)

8-8

5997y

Waviung

NANISALUIY

' =Y 1 s L 1 -
3.5 M3vwRuAmUTunTelagdaviouan
o [ o o
munsulsznuluszezanfinnvun
el 10 Yuvims (5he)

a

WAy 10 Juvihnis (57e)

85%

&.a.

losua 2

Usymrguasse




