mslw%d'sugﬁmﬂ
PROVINCIAL ELECTRICITY AUTHORITY

N AWEwANEY fia nua.nle

@ e ada.(us.) mla?é /o&&e Ui e MUY e

5os ﬁamumamsﬁwLﬁumum'mmmgwu@mmwwaq nia. Ussdudlon ey beee
Seu en.va(ne)

G EHERY °2Jaﬂ"]a'aswamuwamsﬂ"wLﬁumummmm5§m@mm‘wu’§mma . sy
wadanuinsldliiuasuimsiluusssuton dman beee lduuunfutuiinatudug,
My U o iy

= o P
WSyUNUNIUIANSIU

e

( Wgtund yuum )
ARGIGERY
b Ny ex




auil o wiil o
mm’mmamsﬁﬂLﬁumummmmgm@mmwu%msﬂ beea(@nugiinm
VOIMUIBIN...... Avla wvauden..

Uszddiau Aamay beew
¥
AUNTTARIN

LNLIUREA W&umwuw?mscﬂﬂw

WNLUERY o, LLNuQ’lu%'ﬂ‘mﬂ’]ﬂﬁﬂ%ﬂ’ﬁﬁﬁ&ﬁﬁﬁﬂ?\lﬁ’]

.0 NulsEiuRanmMnSTRINMsUAH I Guaranteed Standerds of
Perfomance)

Wranglunisdufumy v avls, shummsﬁ‘uszLﬁumaﬁmmiﬂszﬁuam'rwmﬂﬁu’%ms
(Guaranteed Standerds of Perfomance)

—

u/TAsenns Wanune NanIs Usyun
ANdusIu aUd53A

® MuUMsILY Wil
®.0 M39UA MUY INHS S
-dnsaswaglilniluusiazioy
oo lundamienlngi
laideenda

-mmsa%’mda‘luLLﬁ’]’WﬁﬁthW'ﬂﬁfTwﬂGﬂWﬂﬂuu,m' ) ®00%
Sovay xe%

lﬂﬁaﬂﬂ’j’] ®00%
So8ay <%

avifau

b, MUNMIIanIsTetaasey
b.e Mfoasoulusousaiyliii

(0) avaouvSeRnnedldln melu ¢ Surnns fovazeco® ®
(o) annsudledosonsouveldlvianely « Lidsand )
\Piau fovas xe%

©.lo msmauﬁ?aﬁ”au’%aumﬂsﬁ%’lw%

a & [ &
nIailusI8anwaianes

(@) asnadeuvsedndeafliln aelu ¢ Suh | Zerazeoos ®
13

(o) annsansumnuvesdllniigeuwn fosazeco® B
Mely mo Fuhns wdenlddusdes

nsN1INIAN(Call Center)

b @500V TUAGE A aely oo Wil laifasnin -
B Sovas wo%




U o NN e
31amumama&i’ﬁLﬁumummmmgm@mmwﬂ beex(@1mniinig)
VOIVUIGY...... ANE UBUE.

Usediou 3901 b
§ 74
ATUNITHAR
LA UNAN W’mmixwﬁmsﬁg‘mw

LRl . unuuiawinisliusasiiauddldlviig

b.o wUsziugUAMNSTRUINsuAdldlnin(Guaranteed Standerds of
Perfomance)
Whmnelunisduduny vn nvila. Kunasiusaliunaiunsysyfuamnmnisldusang
(Guaranteed Standerds of Perfornance)

/lasenns Wi NaNIS Usyun
Anfiuenu audsIn

m. sumsudsivldramiiionsufonoy

warnsielnAundavedades

m.o Maudsiulvarmiuiouthivunuuay

(Planned Outage)
nsfulWifofoRaudedsaam

(e)og oy e Suvhns@ o ad) %:%ag@OO% L

(o )svpvnafidulnidadsifussesnanfiudsly | 089%e00% | oo00%
@ e ﬂ%\‘i)

(m lpgudslinsundefisiuivioinguse )
Ussmanmuelesnseaneidies visetaussmaliingy | 229avecc% )
UShnngey (@ o ata) )

(@)eniiunsdianidu R )
alo M3l Aundniamgindes

nsalanszuuTmutedadas

(@)aunsadngliuld melu « Hlusiuan Liidesndn _
nmﬁlﬁ’%’m%’wnﬁunmﬁqﬁ’amq mngaldy Ay o8 wo%

s3suR wewmndadesanuvaendnliii
nsflanlnfagiy
(o )puAledayminidiuld aely we Falie | Zosaveco%
Tudauslizuude eniiugUfiveg qeide Ao
5TUR Wi adesanuvasnan i

L




AN ® W o

MenuRamsi U beg(@mniinig)

YBINUIY. ... nWa.wraugan....

Usedhou Favay beee

A1UNITAEA

LAUIIUREN ﬂ'@umszuuﬁms;ﬁ?ﬁw

RNUSIUEDE o, u,wumuiﬂmms‘twmmsmmm;ﬂ%’lw%
oo MuUsEiunuA MRS N sUAIHIWiGuaranteed Standerds of

Perfomance)

Wnanglunisdufiumg mn avla, ﬁhummsﬁmmﬁumaéﬁumsﬂszﬁuﬂmmwmﬂﬁ’u%mi

(Guaranteed Standerds of Perfomance)

F U/1A59A7S

wWnidne rwami

AU

Jaymnguassa

< FUsTEZNaINSRUSAS
<o wazmmﬁqﬂé’nswimjmah’ﬂw% nsaid
ssuudwihendauegudnlidessuiunisaneuentiy
5mmi’m7’fr;§‘l°ﬁlm?ﬁzL‘EuLLasuﬁﬁammﬁaﬂm)
(©.)58 VUL U

o.0 FlWirunliiy o wauwys o
wiallidpsvenewausasi)

“wadesfindanisly TWiNs(os 578)
“nsuUndasinely @ TWAs(-518)

oo JldlWruinAund mo wouuUs o
Lwa‘?]’ulﬂdﬁﬁawEJ’]EJL‘UGM%E]U%JUUEQWUURTWM‘IJWLLN
#)

“wnlediasinisly o TUIAS(- 570)

“wpsuundasanigly e TWA13(-58)

<l ssema'mauauaaﬁgﬂéﬁ%’awauasﬁﬁﬁ’ﬁ
mudouly

(@ )nseinslou-WasLTe WusURsNST WA
Mely bo Tuvhnisc s1e)

(o )nsalnmseRundnuseiunsidinginigly
bo Wnse $78)

()n3dIMsTeAuRUAINS Mely we Sy

NS 518)

%’aaaz@oo%

%’aaaz@oo%

%@863@00%

%JE]EJaa‘ﬁ@oo%

%@8@3@00%

%IEIEJaS@oo%

%ﬂﬂaz@oo%

®@0o%

®00%

®00%




SeURaNIduuIaTsUANA W beex(@muning
VOIMNIGINL....... A WauEe..
Usgdudiow Aomay beew

f1un15lnA

MAUIUNRED  AuRnsEUULNdh

UHUSIUEDE o, mu%’ﬂmssﬁummigﬂu@mmwﬁmﬂué’mmmg"mmamﬂﬁﬂ(Technicat
standard)

1Y

T RsgussulThigadae liiigaAige-ane)

wsshulnilussuy eee 103

3

Wwisnglunsdudusy Audunsdrglniloesnuussiulngi o WHUENNYAliAlFaw

1

NANIIIALTIAY

leumsgu Tailst
U5

INTFIU

ANRAELTISY
d’y } 74 5
NIaleng o

amﬁlWﬁwaa;ﬁﬂw
(%amuﬁﬂssﬂaumiu.asﬁasj)

Y

T ey J
1387
TALSIPUY

ﬁ




TYIUHANSANTUNUINATTIUAUN WY be&(@uniinig)
VDIMUIGY....... A LENEM.
Usgdiaun 8mAY bed

frunislniia

WAUIIWNAD AIUANTZUUIHTA

MAUSIUERE o, nuinwssiumsgununmuimsluduinessuniamaiaTechnical
standard)

- wwsguussiuliihngadelnihgeive-ue)

userulnilussuy e 103

Wmanglunsdudueu sudunmsseluilnesnvussiuliin o TR Alanw

95§
dwiu | aond | 2eas AU AL Tu hau T AfsLTITuATA ARUY ALTIAUN NANNTIALTISUY
7| e (@oanud, yunsauamse nan Iisentvla Tap Auraildnu
wifoudasszovvinanantd) | Ausedy | faond | Auntoudas | wiouvas wiged) | uesgu Tailgt
(ny.) “(1p3) FULsIs bo.c-be.e | NINTFIU

3




Tovsansiniveunuenios U e Ghuglinm wuureds NGenes-oe/en

WBEWUIHNY  nuRuvaniad

Frunmsisdy

Tl .
S'l'}ﬂizf‘:Ll?sﬁ‘xiﬁl')}i}ié’l‘ﬁ‘iig":\i

Fvds AT

FNTIRFE

Tep

(e A




sevupamstuiiunueueulioR U e @dougiinnn) wuuredu 1. (un)eb-oe/eb

o avlauvanies

drunnsindia

susundn  aruauszutlh

ey nesguguawuinsludenassmanatinrechni

al standerd)

a5 of 5 . afay
UL S IGU LR 53l,vl‘rh(?;mfﬁ-‘;a-ﬁmﬁ)

assdileidntus

YU eod #1.

S <

Wmnelunasduduou duunsdeliilaodneuseiilii o Howenngelils:

AUATALT Y

HANTTINNTION

Fo nv

EiSeiines seeriss T I Aieldea o 1

Aausadu {hav)

G

IR




