
1.  /@�1ฐ@��O@�Nทค�>ค  (Technical  Standard)

     1.1  /@�1ฐ@�O1��?�Pฟฟ้@ท?N�@��N@0Pฟฟ้@  (�@�ท?Nซ?Oอ-ข@0)

             1.1.1  O1��?�Pฟฟ้@O�1>    115  Nคว?

  ว1� N ?อ� !ี คN2N�ล?N"O#ง 1�
ล 2 1 #?N Nวล2 #?Nว1 P O#1Oง 3 N�ส P O!2!#ฐ2�

(�?Nอส"2�#?N!#0�อ �2# Oล0#?Nอ"AN) #?Nว1 O#ง 1�/ (Nคว?) 109.2-120.7 Nคว?.
- - - - -

#2"ง2�"ล�2#  2N�>�ง2�!2!!2!#ฐ2�ค@� 2� #>�2# �อง  �� .

 ส"2�?P��้2�อง"AOO�OP� "ล�2#ว1 O#ง 1�

P!NP O!2!#ฐ2�

�2#P��้2สNว� A!> 2คส2�2 2งคลO2  ���.2



1.  /@!1ฐ@� O@�Nทค�>ค  (Technical  Standard)

     1.1  /@!1ฐ@�O1� ?�Pฟฟ้@ท?P�B �N@0Pฟฟ้@  (�B ท?PซAQอ-�@0)

             1.1.2  O1� ?�Pฟฟ้@O�1>    22   Nค/? (� �B O �B ห�@P�O�1>  � @ห�N@0)

   ."2�#?Nว1 O#� 1� ว1� N ?อ� !ี คN2N�ล?N"O#� 1�#?Nว1 R O#1O� 3 N�. ! 2Oห�N� คN2O#� 1�
ล 2 1 #?N ."2�?R��้2/ ว��# (�?Nอ."2�#?N, ห!2"Nล�N.2 ห#?อห!OอO!ล�, Nวล2 #?N."2�?/ #?N!O�ห!OอO!ล� Tap #?Nค 2�ว�R O R O!2!#ฐ2�

#0"0หN2��2�."2�?/ (�!.) ) #?Nว1 O#� 1�/ (Nคว?)  O2�O#�!N 2(Pวล#์) ห!OอO!ล�  O2�O#�.A�(Nคว?) 20.9-23.1 Nคว?
1 �ฟ.. ค. 9 �@0อ@ท>!0์ ค @01? 29/12/2565 - - 3 22 ✓

40/1 /.3 !. @��1>N�O 
PEA : 6400042288

#2"�2�"ล�2#  2N�>��2�!2!!2!#ฐ2�ค@� 2� #>�2# �อ�  �� .

"ล�2#ว1 O#� 1� � �@ Q�#0  � 2ห�N2"

R!NR O!2!#ฐ2�

�2#R��้2.Nว� A!> 2ค.2�2 2�คลO2  ���.2



1.  /@�1ฐ@!�O@!N�ค!>ค  (Technical  Standard)

     1.1  /@�1ฐ@!O1��?!Rฟฟ้@�?P�@��N@0Rฟฟ้@  (�@��?Pซ?Q/-�@0)

             1.1.4  O1��?!Rฟฟ้@Q!1>""  220 P/ล�์

  ว1� N ?อ� !ี คN2N�ล?N"O#� 1�
ล 2 1 #?N �?Nอ ���.1,2 Nวล2 #?Nว1 ไ O#1O� 3 N�. ไ O!2!#ฐ2�

( �?Nอ."2�#?N, ห!2"Nล�N.2ห#?อ!>N!อ#์, #0"0หN2��2�ห!OอO!ล� (!.) ) #?Nว1 O#� 1�/ (Pวล#์) 200-240 Pวล#์
1 �ฟส."ค. !@0N0O�0@�  0@� 0@ส�1์ 29/12/2565 224.55 ✓

20 �."@�คลO@
PEA: 5800379226

#2"�2�"ล�2#  2N�>��2�!2!!2!#ฐ2�ค@� 2� #>�2# �อ�  �� .

�2#ไ��้2.Nว� A!> 2ค.2�2 2�คลO2  ���.2

."2�#?Nว1 O#� 1�/ "ล�2#ว1 O#� 1�

ไ!Nไ O!2!#ฐ2�



                                                                #2"�2�"ล�2#  2N�>��2�!2!!2!#ฐ2�ค@� 2� #>�2# �อ�  �� .

1.  /@�1ฐ@!�O@!N�ค!>ค  (Technical  Standard)

     1.1  /@�1ฐ@!O1��?!Rฟฟ้@�?P�@��N@0Rฟฟ้@  (�@��?Pซ?Q/-�@0)

             1.1.5  O1��?!Rฟฟ้@Q!1>""  380 P/ล�์  

  ว1� N ?อ� !ี คN2N�ล?N"O#� 1�
ล 2 1 #?N �?Nอ ���.1,2 Nวล2 #?Nว1 ไ O#1O� 3 N�. ไ O!2!#ฐ2�

( �?Nอ."2�#?N, ห!2"Nล�N.2ห#?อ!>N!อ#์, #0"0หN2��2�ห!OอO!ล� (!.) ) #?Nว1 O#� 1�/ (Pวล#์) 342-418 Pวล#์
1 �ฟส."ค. !@0�ลP่@ />!�� 29/12/2565 372.55 ✓

"N/�@O� /.1 �."@��1>N�O�
PEA: 6201293898

�2#ไ��้2.Nว� A!> 2ค.2�2 2�คลO2  ���.2

."2�#?Nว1 O#� 1�/ "ล�2#ว1 O#� 1�

ไ!Nไ O!2!#ฐ2�

-



2. !@!#ฐ@%�@#QหO&#>�@##?N/R' (Overall Standards)

!.ค. �.". $.ค. R!#!@2 4
2.1   2@!@#"�N@"R��้@ค?%R O#Oอ"ล> 90 หล?��@� P!N�Oอ"�วN@ 90% 100% 100% 100% 100%

       #>&&R��้@�? �Oอ�  %?&�@�N/ล@#?NR O#?&O�O�
       "�N/O% �#�?�@�N�>%

           -  .@!@# �N@"P�ค?� @"O� 4 ช.!. (ค#?O�) 115 56 45 216

           -  �N@"P�ค?�N�>��วN@ 4 ช.!. (ค#?O�) 0 0 0 0

2.2   2@!@#"O�OR��Oอ#Oอ�N#?"%Q%N#?Nอ�O#� ?%R��้@ P!N�Oอ"�วN@ 95% 100% 100% 100% 100%

       R O#Oอ"ล> 95  @"Q% 4 N ?อ%(#Oอ�N#?"%N'็%
       ล@"ล?�1�์อ?�1#)

         -  .@!@# O�OP��Oอ#Oอ�N#?"��อ�"AOOชOP��้@ 0 0 0 0

             @"O� 4 N�?อ�  (N#?Nอ�)
         -  O�OP��Oอ#Oอ�N#?"��อ�"AOOชOP��้@ 0 0 0 0

            N�>��วN@ 4 N�?อ�  (N#?Nอ�)

#@"�@%(ล�@#  @N%>%�@%!@!!@!#ฐ@%ค@� @�&#>�@#�อ� �� . 

�@#R��้@2N/% A!> @ค2@�@&@�คลO@  P## 038-541155

�@%/Pค#��@% N'้@ห!@"
(ล�@#  @N%>%�@%

'ัญห@อ@'2##ค



2. !@!#ฐ@%�@#QหO&#>�@##?N/R' (Overall Standards)

!.ค. �.". $.ค. R!#!@2 4

#@"�@%(ล�@#  @N%>%�@%!@!!@!#ฐ@%ค@� @�&#>�@#�อ� �� . 

�@#R��้@2N/% A!> @ค2@�@&@�คลO@  P## 038-541155

�@%/Pค#��@% N'้@ห!@"
(ล�@#  @N%>%�@%

'ัญห@อ@'2##ค

2.3   �@#อN@%ห%N/"R��้@#?NQ�O�#>�
2.3.1 "AOOชOP��้@O�N��ช� !อN@�ห�Nว"!@�N�?อ� P!N�Oอ"�วN@ 98% 100% 100% 100% 100%

         !@�#@"
          -  อN@�คN@ห�Nว"P��้@!?NOชO�#>�!@�N�?อ�  (#@")

          -  � @�ว�"AOOชOP��้@O�N��ช� !!?O�ห!�  (#@")

2.3.2 "AOOชOP��้@O�N��N!?อ�อN@�ห�Nว" !@�N�?อ� !@�#@" 100% 100% 100% 100% 100%

          -  อN@�คN@ห�Nว"P��้@!?NOชO�#>�!@�N�?อ�  (#@")

          -  � @�ว�"AOOชOP��้@N��N!?อ�!?O�ห!�  (#@")

2.4  �? 2N�Q&O�O�ห%?OคN@R��้@Q%O!Nล>N ?อ% P!N�Oอ"�วN@ 95% 100% 100% 100% 100%

      R!N%Oอ"�/N@#Oอ"ล> 95

        -  �?�.N�O O�O�ห�?OคN@P��้@OหO�? "AOOชOP��้@  (#@")

        -  � @�ว�O O�O�ห�?OคN@P��้@!?O�ห!�  (#@")

 



2. !@!#ฐ@%�@#QหO&#>�@##?N/R' (Overall Standards)

!.ค. �.". $.ค. R!#!@2 4

#@"�@%(ล�@#  @N%>%�@%!@!!@!#ฐ@%ค@� @�&#>�@#�อ� �� . 

�@#R��้@2N/% A!> @ค2@�@&@�คลO@  P## 038-541155

�@%/Pค#��@% N'้@ห!@"
(ล�@#  @N%>%�@%

'ัญห@อ@'2##ค

2.5  !อ&�Oอ#Oอ�N#?"%�@�(AOQ�OR��้@ หล?��@�R O 100% 100% 100% 100% 100%

      #?&ค @#Oอ�  @"Q% 30 /?%# @�@# R!N%Oอ"�/N@
      #Oอ"ล> 100

         -  .@!@# �อ ค @ @!�อ�"AOOชOP��้@ 0 0 0 0

             @"O� 30 ว?�! @�@#  (N#?Nอ�)
         -  �อ ค @ @!�อ�"AOOชOP��้@ 0 0 0 0

             N�>��วN@ 30 ว?�! @�@#  (N#?Nอ�)

2.6 !อ&�Oอ#Oอ�N#?"%�@�(AOQ�OR��้@#@�P##0?�#์ P!N�Oอ"�วN@ 95%

     (Call Center)  @"Q% 10 %@#?
     R!N%Oอ"�/N@#Oอ"ล> 90

         -  .@!@# �อ ค @ @!�อ�"AOOชOP��้@ - - - -

             @"O� 10 �@!?
         -  �อ ค @ @!�อ�"AOOชOP��้@ - - - -

             N�>��วN@ 10 �@!?

O�ห?ว�Oอ Call Center �@#P��้@N�� 
P!N�Oอ�#@"�@#"ล N�#@> �ว!. 

OชO"ล�@#� @N�>��@� �@� � !.



3. !@!#�@%�@#QหO&#>�@##?P�@#R��้@#?&'#>�?%�?&(AOQชOR��้@�อ� �� . ( Guaranteed Standards of Performance)
3

!.ค. �.". $.ค. R!#!@. 4
3.1   ค@� @�R��้@
3.1.1 �@#O�O��อ ? R��้@ลN/�ห�O@N�APอ!ฏ> ?!>�@� !@!
         O"� (Planned  Outage) . @ห#? "COQ�OR��้@#?P!> !?Q�
         ห!OอO!ล���@ #/!�?�!?Q�O!N 300 kVA �@Q�R!
         "�N/O� �#�?�B�N�>�
        �@#O�O� ?&R� 100% 100% 100% 100% 100%

           -  O�O��อ ? R��้@ลN/�ห�O@ 3 1 1 6

              R!N�Oอ"�/N@ 3 /?� (#@") 0 0 0

           -  O�O��อ ? R��้@ลN/�ห�O@ �Oอ"�/N@ 3 /?� (#@") 0

        �@#'�>&?!>�@% 100% 100% 100% 100% 100%

           -  !ฏ> ?!>�@�#?�!@!#>">N/ล@#?PO�O�R/O  (#@") 3 1 1 6

           -  R!N.@!@#"!ฏ> ?!>�@�#?�!@!#>">N/ล@ 0 0 0 0

              #?PO�O�R/O (#@")

3.1.2  �@#O�OR�!ัญห@R��้@ ?  . @ห#? "COQ�OR��้@Q� 100% 100% 100% 100% 100%

          N�!N#0 @ลห#AอN�!อB!.@ห�##!#?P!> !?Q�
         ห!OอO!ล���@ #/!�?�!?Q�O!N 300 kVA �@Q�R!
         "�N/O� �#�?�B�N�>�
           -  O�OR�!ัญห@R��้@ ?    @"Q�  24 �!. (#@") 115 56 45 216

           -  O�OR�!ัญห@R��้@ ?   N�>�       24 �!. (#@") 0 0 0 0

#@"�@%(ล�@#  @N%>%�@%!@!!@!#�@%ค@� @�&#>�@#�อ� �� . 

�@#R��้@.Nว% A!> @ค.@�@&@�คลO@  P## 038-541155

�@%/Pค#��@% N'้@ห!@" (ล�@#  @N%>%�@% 'ัญห@อ@'.##ค



3. !@!#�@%�@#QหO&#>�@##?P�@#R��้@#?&'#>�?%�?&(AOQชOR��้@�อ� �� . ( Guaranteed Standards of Performance)
3

!.ค. �.". $.ค. R!#!@. 4

#@"�@%(ล�@#  @N%>%�@%!@!!@!#�@%ค@� @�&#>�@#�อ� �� . 

�@#R��้@.Nว% A!> @ค.@�@&@�คลO@  P## 038-541155

�@%/Pค#��@% N'้@ห!@" (ล�@#  @N%>%�@% 'ัญห@อ@'.##ค

3.2  #>">Nวล@#?P(AO�อQชOR��้@#@"Qห!N�อQชOR��้@ 
     (%?&"? �@�ว?%#?P(AO�อQชOR��้@ช @#>N�>%Oล>
     '�>&?!>!@!N�?Pอ%R�ค#&"Oว%) �#�?!?#>&&
     � @ห%N@"�#Oอ!อ"ANOลOว
3.2.1  #>  O#� ?�!P @ (380/230 P/ล!์)

3.2.1.1  "CO�อQ�OR��้@#?P�อ!> !?Q�!>N!อ#์��@ R!NN�>�
             30 Oอ!!N  3 N�.
          -  N�!N!?อ� 100% 100% 100% 100% 100%

                  @"Q�  2  /?�# @�@#  (#@") 3 5 0 8

                 N�>�      2  /?�# @�@#  (#@") 3 0 1 4

         -  %อ�N�!N!?อ� 100% 100% 100% 100% 100%

                  @"Q�  5  /?�# @�@#  (#@") 6 12 8 26

                 N�>�      5  /?�# @�@#  (#@") 17 0 11 28

3.2.1.2 "CO�อQ�OR��้@#?P�อ!> !?Q�!>N!อ#์��@ N�>��/N@
           30 Oอ!!N 3 N�.
          -  N�!N!?อ� 100% - - - - R!N!Oอ�#@"�@�"ล�@#  @N�>��@� �@#�อ!> !?Q�
                  @"Q�  2  /?�# @�@#  (#@") - - - - !>N!อ#์��@ N�>��/N@ 30 A 3 N�. Q�N�!N!Aอ�
                 N�>�      2  /?�# @�@#  (#@") - - - -

          -  %อ�N�!N!?อ� 100% - - - - R!N!Oอ�#@"�@�"ล�@#  @N�>��@� �@#�อ!> !?Q�
                   @"Q�  5  /?�# @�@#  (#@") - - - - !>N!อ#์��@ N�>��/N@ 30 A 3 N�. �อ�N�!N!Aอ�
                  N�>�      5  /?�# @�@#  (#@") - - - -



3. !@!#�@%�@#QหO&#>�@##?P�@#R��้@#?&'#>�?%�?&(AOQชOR��้@�อ� �� . ( Guaranteed Standards of Performance)
3

!.ค. �.". $.ค. R!#!@. 4

#@"�@%(ล�@#  @N%>%�@%!@!!@!#�@%ค@� @�&#>�@#�อ� �� . 

�@#R��้@.Nว% A!> @ค.@�@&@�คลO@  P## 038-541155

�@%/Pค#��@% N'้@ห!@" (ล�@#  @N%>%�@% 'ัญห@อ@'.##ค

3.2.2 #>  O#� ?�.C�(22/33 Nค/?)
3.2.2.1 ห!OอO!ล���@ #/!�?�R!NN�>�   250 Nค/?Nอ 100% 100% 100% 100% 100%

             @"Q� 35 /?�# @�@#  (#@") 0 1 2 3

            N�>�     35 /?�# @�@#  (#@") 0 0 0 0

3.2.2.2 ห!OอO!ล���@ #/!�?�N�>��/N@ 250  Nค/?Nอ 100% 100% 100% 100% 100%

            O!NR!NN�>� 2,000 Nค/?Nอ
            @"Q� 45  /?�# @�@#  (#@") 0 0 0 0

           N�>�     55  /?�# @�@#  (#@") 0 0 0 0

3.3  #>">Nวล@!อ&.%อ�#?P(AOQชOR��้@#Oอ��อห#?อ
      #Oอ�N#?"%
3.3.1 �@#Pอ��APอ"COQ�OR��้@Oล>ห#Aอ�@#N!ล?P"� 100% 100% 100% 100% 100%

         หล?�!#>�?��@#Q�OR��้@ 
         @"Q�  30  /?�# @�@#  (#@") 10 5 13 28

        N�>�      30  /?�# @�@#  (#@") 0 0 0 0

3.3.2 �@#�N@"คA�หล?�!#>�?��@#Q�OR��้@ 100% 100% 100% 100% 100%

         @"Q�  20  /?�# @�@#  (#@") 13 12 3 28

        N�>�      20  /?�# @�@#  (#@") 0 0 0 0

3.3.3  �@#!#/�.อ �Oอ#Oอ�N#?"� N�?P"/�? #> ? 100% 100% 100% 100% 100%

          O#� ?�R��้@ Oล>R��้@�#>�#> 
           -  � "COQ�OR��้@   @"Q�  5  /?�# @�@#  (#@")

           -  � "COQ�OR��้@  N�>�      5 /?�# @�@#   (#@")



3. !@!#�@%�@#QหO&#>�@##?P�@#R��้@#?&'#>�?%�?&(AOQชOR��้@�อ� �� . ( Guaranteed Standards of Performance)
3

!.ค. �.". $.ค. R!#!@. 4

#@"�@%(ล�@#  @N%>%�@%!@!!@!#�@%ค@� @�&#>�@#�อ� �� . 

�@#R��้@.Nว% A!> @ค.@�@&@�คลO@  P## 038-541155

�@%/Pค#��@% N'้@ห!@" (ล�@#  @N%>%�@% 'ัญห@อ@'.##ค

3.3.4 �@#!#/�.อ �Oอ#Oอ�N#?"�N�?P"/�? �@#อN@� 100% 100% 100% 100% 100%

         Nค#APอ�/? ห�N/"R��้@Oล>Q N.#O�#? N�>�คN@R��้@
         -  !#/�.อ ห#Aอ!> !Nอ"COQ�OR��้@
              @"Q� 5 /?�# @�@#  (#@")

         -  !#/�.อ ห#Aอ!> !Nอ"COQ�OR��้@
            N�>� 5 /?�# @�@#  (#@")

3.3.5 �@#�N@"คA�N�>�คN@ #>�@# (คN@ #>�@#�"@"N�!) 95% 100% 100% 100% 100%

            @N�>��@#R OR!N�Oอ"�/N@#Oอ"ล> 95

         -    @N�>��@# @"Q� 25 /?�# @�@#
         -    @N�>��@#N�>� 25 /?�# @�@#
3.4  #>">Nวล@�N@"R�ค?%�ล?& �#�?"A�� �N@"R��้@
     (%?&"? �@�ว?%#?P(AOQชOR��้@ช @#>N�>%Oล>'�>&?!>
     !@!N�?Pอ%R�ค#&"Oว%)

3.4.1  "COQ�OR�#@"NลO�
        -  N�!N!?อ� 100% 100% 100% 100% 100%

                @"Q�  1  /?�# @�@#  (#@")

               N�>�      1  /?�# @�@#  (#@")

       -  %อ�N�!N!?อ� 100% 100% 100% 100% 100%

                @"Q�  3  /?�# @�@#  (#@")

               N�>�      3  /?�# @�@#  (#@")

Q��#�?#?P �� . R!N.@!@#"  @N�>��@#�"@"N�!
QหO�? "COQ�OR��้@R O (R!N/N@�>�#�?Q  N �O!@!)

�@�� @N!็�!Oอ��N@"N�>�คA�QหO�? "COQ�OR��้@



3. !@!#�@%�@#QหO&#>�@##?P�@#R��้@#?&'#>�?%�?&(AOQชOR��้@�อ� �� . ( Guaranteed Standards of Performance)
3

!.ค. �.". $.ค. R!#!@. 4

#@"�@%(ล�@#  @N%>%�@%!@!!@!#�@%ค@� @�&#>�@#�อ� �� . 

�@#R��้@.Nว% A!> @ค.@�@&@�คลO@  P## 038-541155

�@%/Pค#��@% N'้@ห!@" (ล�@#  @N%>%�@% 'ัญห@อ@'.##ค

3.4.2  "COQ�OR�#@"QหญN 100% 100% 100% 100% 100%

           @"Q�  2  /?�# @�@#  (#@")

          N�>�      2  /?�# @�@#  (#@")

3.5 �@#�N@"N�>%คN@'#?&#?P�N@"P "NชOคห#?อN�>%. 85% 100% 100% 100% 100%

     !@!#?P#?&'#>�?%Q%#>">Nวล@#?P� @ห% 
                @"Q�  10  /?�# @�@#  (#@")

               N�>�      10  /?�# @�@#  (#@")


