FI99IUKNANTANTUNUAUNINTFIUAMAINUINISG VBe nulA.
nslnduginieanviuiendt nvin.2

1. 1nsguenuwmaiia (Technical Standard)

P Y
=1

1.1 wnsgrussssiulniinngednelndin (geide-ve)

1.1.1 wsewulniluseuu 115 @73

ANRUN

aotllwirveslylu

(Wosouiusznaunis uaziiod)

U wau U
1981

[

NINLTIAU

ANLRAULSINU
ialang 3 W
()

NANISINLSIAU

ldunsgu
109.2-120.7 A7.

laildunsgou




FI99IUKNANTANTUNUAUNINTFIUAMAINUINIG VBe nulA.
nslnduginieanuiunendn nvin.2

1. 11nsguenuwmaiia (Technical Standard)
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1. wwsgusumaila (Technical Standard)

1.1 wnsgrunssiuliiihfigadnglniy (gaige-ue)
1.1.4 wsaulihlussuy 220 Taan
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1. 1nsgiunumaila (Technical Standard)

1.1 wnsgrunssiuliiifgednglaiy (qaige-ue)
1.1.5 usssulniiluszuu 380 laan
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2. aAsgun1stiuinsialy (Overall Standards)

NANISALHUGIY
NU/1AT99U wWmianeg Uayvnguassa
f.0. .8, 5.0. lasung 4
2.1 d@ursedrelninfuladasas 90 wasann Taitiaenin 90% 100% 100%
seuulniinUadas HuaNLIANLASULDS
v = a
anLiu nIaignLau
- gunsaaneliAunelu 4 vy, (S9) 115 56
- elWAuiunI 4 v.u. (rS9) 0 0
2.2 @usandludadesseuluisaansesulnia Liffesndn 95% 100% 100%
@%awaz 95 nelu 4 WwouZeesaudu
anganwalonys)
- anunsauntutefaaseuveldlnih 0 0
Mely 4 weu (1599)
- uilvdedeussuvofldlng 0 0
WVIUNI 4 wed (15849)
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2. aAsgun1stiuinsialy (Overall Standards)

NaN1IAILHUIU
NU/1AT99U wWmianeg Uayvnguassa
f.0. .8, 5.0. lasuna 4
2.3 msorunulg Wi lgas
2.3.1 glglnihluasuuneumihenniteu liidoendn 98% 100% 100%
N3y
- gruamglihnlgismnidew (51e)
- Fnugldlihlussuuniivun (519)
2.3.2 gl luwndlossumiae o nnse 100% 100% 100%
- gruameliihnlgismnidew (519)
- Fnugldlihadesiun (518)
2.4 ndslundandanlndnlundazifiou laitoanin 95% 100% 100%
lsitlaanindeuas 95
- dnddlundadian i iidugldlndh (51e)
- Fuluwdadian i (579)
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2. aAsgun1stiuinsialy (Overall Standards)

NANISALHUGIY
NU/1AT99U wWmianeg Uayvnguassa
f.0. .8, 5.0. lasung 4
= Y] o) o) 0,
2.5 naudefossuangleluni naswnla 100% 100% 100%
%4 o v Y o " Y 1
Sum¥as aelu 30 Yuinnas lddsendn
v
$o8az 100
- annsanaumaNvelg i 0 0
Aelu 30 wins (599)
- peunuvelglnih 0 0

WAUNIT 30 TUVNNNS (1589)

2.6 neudaiasFauangldlnilmnelnsdnwi
(Call Center) neTu 10 w1
liifiesnin3awas 90

- anunsanaumaNvelg
aelu 10 ui
- peumuvelglnih

LWAUNIT 10 WA

Taitioenin 95%

Tusiide Call Center nsludam
Tal@pesnenisua s N
Tatan1saLiuey 910 nun.
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3. wnsgrunsliuinisnnsiniaFuussAunuglelnwinves nWa. ( Guaranteed Standards of Performance)

NANITANLHEUSIUY
M/1A399U wWhnung Ugynnguassa
7.0 .8, 5.0. Insuna 4
3.1 Aaumwlnia
3.1.1 nsudavedulwiharmiiniie Ui tRem anu
unu (Planned Outage) dsugldluifindidads
nioulasuuinTiuiudaus 300 KVA fuly
BNLIY NIAYNLAY
n1sudanulu 100% 100% 100%
- usveaulninaemii 3 1
laitlosnin 3 Tu (370) 0
- wwwesulwiharmt deenin 3 Ju (379) 0
n1sUfuReu 100% 100% 100%
- UftRnuiumuszeznaiuield () 3 1
- lenunsauuRauriuaussesia 0 0
fndals (o)
3.1.2 nsunbalgmilniiu dusuglalniilu 100% 100% 100%
UAAUIAYT LU NS IHTIRRG
ioulasuuinTiuiudaus 300 KVA fuly
gnLIU NItiRNLaY
- untadymilndeu aelu 24 @ (579) 115 56
- unlatgymlnddu By 24 . (579) 0 0
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3. wnsgrunsliuinisnnsiniaFuussAunuglelnwinves nWa. ( Guaranteed Standards of Performance)

uAse9u

Wnune

NANISALEUGIY

f.A.

Nn.8.

5.A.

lasuna 4

UJgynnaguassa

3.2 szeziaaifueldlniselusiveldlvi
(Fudaaniuifueldlningrszstunas
UftRnuRevluasudiu) nedifiszuy
IMUIINFUDEUE

3.2.1 SYUULIITLAN (380/230 Taad)

32.1.1 fueldlwihiivefnsstinesvunliiu

30 woud 3 Lla
- wadag
mely 2 Jwhnis (57e)
U 2 Jwihnms (519)
- UBNLYALUDY
aelu 5 Twihns (519)
Y 5 N (519)
3.2.1.2 fueldlwihiivefndaiinesuuaiiundy
30 woul 3 L
- wadeg
mely 2 Juhnis (57e)
Ny 2 Jwihms (519)
- UBNLYALUDY
amely 5 Juwins (59)
W 5 wihns (57w)

100%

100%

100%

100%

100%

100%

17

100%

100%
12

1319995189 UKNANNTAMIUIU NISVDRAR
ApasvUILAUNIT 30 A 3 wlad Tumiias

13iAD95189UNANNTAMRUIIU NSVDRAAG
Am2SVLIALAUNTN 30 A 3 W@ UBNLYALIIDY
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3. wnsgrunsliuinisnnsiniaFuussAunuglelnwinves nWa. ( Guaranteed Standards of Performance)

NANTIIANLUIU
u1As99u wWvsne Ugynnguassa
f.0. .8, 5.0. lasuna 4
3.2.2 EUULIIAIUGA22/33 1A7)
3.2.2.1 ndeuwlawuinsiuiulifiy 250 1aile 100% 100% 100%
nelu 35 Juvinig (519) 0 1
AW 35 UYng (519) 0 0
3.2.2.2 AoWUasuuInTINAWuAunaT 250 1ALe 100% 100% 100%
wihaliAY 2,000 LATLD
aely 45 Twihns (518) 0
WY 55 Wng (519) 0
3.3 szpynaneuauasigldiviinfesvavie
ONERD]
3.3.1 msleudeldliiiuaguiensivdey 100% 100% 100%
nanuseiunslialaii
nelu 30 Juvinig (57e) 10 5
AW 30 Wi (5e) 0 0
3.3.2 NMIgAuranUsEAunsolnii 100% 100% 100%
nely 20 Jurnig (579) 13 12
WY 20 Tuiins (579) 0 0
333 n1snsvdeutedondeu enfuseu 100% 100% 100%
usesulnin wagluianszndu
- wuglglnid anelu 5 Jwims (1e)
- wugldldih Ay 5 Twhms (5)
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3. asgrunsliuinsiinisiuinFuussududlélnfinvas nin. ( Guaranteed Standards of Performance)’

uAse9u

Wnune

NANISALEUGIY

f.A.

Nn.8.

5.A.

lasuna 4

UJgynnaguassa

3.3.4 M3nadeudedaaiuuieiunisenuy
wisasTambelnihuazluiadasudualiih
- asyaeunseRnmen il
aelu 5 urns (57)
- asaeunseRnmanldluil
WU 5 Tuiins (519)
3.3.5 AITUAURUAIUIAT (ATUSNITVLBLUR)
aufiunsialitesniniesay 95
- anflunsnely 25 Tuvinnis
- ALHUNTITAY 25 TUNINIg
3.4 szezandnglWAundu nsdlgnendnglui
(HudnanFuiiglélnidrsztunasufin
audeulvasudou)
3.4.1 lglilsedn
- waLiag
amelu 1 Twihns (519)
Ny 1 Wi (57w)
- UBNLYALAIDY
aely 3 Jwihns (1)
W 3 Jwihnig (57w)

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

Tunsali nin. Tdanursasdunisvenaws
Ttuglalile (aidnagnsdile 9 Anw)
'ﬁaf\i’wLﬁué’fawwﬁuﬁﬂﬁﬁwﬂﬁw%




3. wnsgrunsliuinisnnsiniaFuussAunuglelnwinves nWa. ( Guaranteed Standards of Performance)
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NANISALEUGIY
N/lATeu Wi Ugynnguassa
f1.0. .8, 5.0. lasung 4
3.4.2 fldlielug 100% 100% 100%
mely 2 Juwinis (579)
VK 2 3W9nns (57e)
3.5 MssneRuauSuiisnelnedavsadudan 85% 100% 100%

dl o/ o dl o
aunsulsenulussezannrun

aelu 10 Juyihnis (57)

WY

10 Wvinis (57)




