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2. 1nsgun1sldu3n1snaly (Overall Standards)

szuulihdades dunaniildfuudsenidu nsdignidu

- gansodeliliunelu 4 va. (ad)
~ grglvAwiun 4 v, (p%) -
2.2 snansautletodosFeuludSesussiulnii laitioani195% 100% 100% 100%
I#%ewaz 95 melu 4 eauGesSswluarsdnwaldnus)

- anunsaudlydefouseuves Lyl

el 4 e (309) -
- uiledeseasouvasldlni

VWA 4 LU (1599) -

NanN1SALILUIUY
1/1A59N13 Wmianeg Uaynnauassn
f.0. .8, 5.9. lasuna 4
2.1 @usadglnifuladesas 90 wasan laitp8n3190% 100% 100% 100% 100%
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1/1A59N13 Wy Al Uaymnauassa
n.A, W8, 5.0. lasund 4 o

2.3 msumniagluiitldass
2.3.1 glilwihlunsuungumeynisieu lyiteendn98% |  100% 100% 100% 100%

N3y

- gruAmnhglwihiildasmnideu (:1e) 14,158 14,203 28,361

- Sl nitlunauuniman (318) (¥uum) 14,158 14,203 28,361
2.3.2 gldlwihluwndloseuniiy ynisisu ynse 100% 100% 100% 100% 100%

- gruamnhglwihiildasmnideu (:1e) (11l99) 10,025 10,059 20,084

- Srunugldlwitlundesimun (:18) 10,025 10,059 20,084
2.4 Fadslundanidalwiluudasisiou Liifosndngsoe | 100% 100% 100% 100%

laiflaeniniouaz 95
- Snddluudavdanladlruglalaih (o) 20183 | 24,262 48,445
- snulundavdalaihiaun (e) 24,183 24,262 48,445
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u/laseanng wWnnne AAMEHY Uunnauassa
f.0. .4, 5.0. Insuna 4 o
2.5 peudaiasFauanglyluii vdsinla 100% 100% 100% 100% 100%
SuAises nelu 30 Juvinnas lddeendn 0 0 0 0
fowaz 100
- gunsanauA N LElnn 0 0 0 0
melu 30 Jurhng (589)
- UMUKl 0 0 0 0
A 30 Jurhnng (5e9)
2.6 naudafasssuanglélniinisinsdwn Lsideendn 90% 0 0 0 0
(Call Center) nalu 10 unfi
lideanindesaz 90
- anansanaumauveliluih 0 0 0 0
ety 10 w9
- moumauvelglni
AU 10 U
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3anasgrumsliEnisinsiniiudsziufugldlniives nvin (Guaranteed Standards of Performance)’
nuAasenis Wi AT Usynnguassa
0.0, .o, 5.0. lasuna 4 o
3.1 aaunnliiln
3.1.1 maudswesuliiharmiiteufifnu e
w1 (Planed Outage) é’m%’wﬂ%lw%ﬁam&y’q
wiowdasuasiuiudous 300 VA Fuld
nkIu NIglaniidu
nsudeaulu 100% 100% 100% 100% 100%
- wdsasulniasami
laitlowndn 3 Ju (170) 0 0 0 0
- wdsadulnianin 3 Ju (519) 0 0 0 0
nsUUReU 100% 100% 100% 100% 100%
- dfTRnuunaszernainialy (o) 0 0 0 0
- WanunsaufuRnuriuauszezm
Audald (:e) - - - -
3.2.1 mawibedaymluiindu dnsuglalniilu 100% 100% 100% 100% 100%
mmm«ima‘vﬁaqumammimﬁamﬁgﬂ
ifoulaswasiniudaus 300 VA Fuld
gnvIu NIdlandu
- uAledgmlaieu aelu 24 v, (519) - - - -
- uAledaymlineu 1Ay 24 .. (519) - - - -
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3. 1nsgrunshiusnisiinisininSuuseiuiugldlninves nWa. (Guaranteed Standards of Performance)

/lasanng e Ry Ugynguassa
f.0. Ny 5.0. lasund 4 o
3.2.2 SYUULIIAUGN22/33 1673)
3.2.2.1 nifoulasvuesauiulaifiu 250 1o 100% 100% 100% 100% 100%
nelu 5 Juriinis (57v) 0 0 0
Wiy 5 3Winig (519) 0 0 0
3.2.2.2 wilolUasuunaTauiuAunan 250 1Adke 100% 100% 100% 100% 100%
ugilaitAiu 2,000 LATLD
nelu 45 Juins (51e) 0 0 0
Wiy 55 Tuiins (518) 0 0 0
3.3 szuziammavauasiifidinindosvevietecSeu
3.3.1 msleudefldlwiluazysemsiasu 100% 100% 100% 100% 100%
nanUseAumslglii
el 30 Tuviins (579) 28 80 0 0
WY 30 TWyins (570) 0 0 0 0
3.3.2 msngAunanuseiumslglnin 100%
melu 20 Fuins (5e)
Wy 20 Tuiins (518)
3.3.3 mansivaeudayatodoadeu Hefuseiu 100%
usaaulad waglaiinsgniu
- wuglglnin anelu 5 Juvihnig (31e) 0 0 0 0
- wugldlldn Ay 5 Juvhng (51e) 0 0 0 0
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3. wnsgrumsbiuimsnimsinirsudssiuiugldlniinves nun. (Guaranteed Standards of Performance)’

Wan15ALEUINY

u/lassns wWminne
f.A. n.4. 5.A.

losuna 4

UJaynngusssa

3.3.4 MsnsavdeuTedeaiouisafunsenuaiesinniaglnd 100%
wazluiaSasuduanlaih
- avRdeUvizeRndaf Ll - - -
melu 5 Jurinig (579)
- avRdpUviTeRndafllnih - - -
WK 5 Juinng (519)
3.3.5 NMSWAURUAIUIAT (AIUSNISVENBLR) 95%
aufiunisialdtesninsesay 95
- alunisnely 25 Jwinig
- AUHUNISAY 25 Tuiinig
3.4 szezaandnglvau nsdigneadrglni
(Gudaanuilélwirdsstunasufianuleulvasudou)
3.4.1 gldlnseidn
- LUALDY 100% 100% 100% 1000%
mely 1 urinig (579) 353 0 0
nY 1 uiinig (57w) 0 0 0
- YANLUALLIDY 100%

mely 3 Yuinig (51e)

VY 3 Juviinig (519)

100%
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3. 15z UnslUINsInsiniSuussiuiudldlnnnves ana. (Guaranteed Standards of Performance)

NaN1ISANLHUIY
m/laseng Wmianey Jaynnaudssa
f.0. N, 5.9. Tasung 4
3.4.2 Jliluseglng 100%
Melu 2 Jurinnis (57e) 0 0 0 0
WY 2 3uvinnng (51e) 0 0 0 0
3.5 n1saneRuAUsuAIIelneinuT o uan 85%

t-:lu s dl o
pnufsuUsenuluszeziianinIvun
Mely 10 Yuinns (51e)

WY 10 3uvinng (51e)




