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nslndhdluginiaaivin ns.038-652990

2. 1Asgun1sldu3n1aly (Overall Standards)

NaN1SALLUIUY
/1A59013 wWmiang Uayvnguassn
n.a. a.0. n.8. lasuna 3
2.1 @usadglnifuladesas 90 wasan laitlp8n3190% 100% 100% 100% 100%
szuulwihdadas dunailasuudseniiu nsaignidu

- gansadneliAunely 4 ¥4, (As) - -

- PgllAwAunIn 4 v, (A39) - - -
2.2 @nusannletadeaseuluFacusenulnii laitlp8n3195% 100% 100% 100%

#%ewaz 95 nelu 4 euGesSswduansdnwaionys)
- anunsaudludeSesseuvesliluiin

melu 4 fou (309) - - -

- unlvdefosSeuveslilnin

VWA 4 Lheu (15849) } B )




2. ansgrunnsldu3nisiialy (Overall Standards)

FIEUNANITANTUUANNIATFIUAMUAINUINITVBS NAA.

nsluidaugiinaanviw s.038-652990

Nu/1A3aN3 wWmiang AU Ugynnauassn
n.a. 4.0, n.g. lasuna 3 o

2.3 mysumiagluiitliass
2.3.1 glglwilusvuungrumieynineu laideendngg% | 100% 100% 100% 100%

N8

- SruAhelwihildasmnideu (o) 14,216 14,160 - 28,376

- Sl lwitlumnsuuniomn (59) (uum) 14,216 14,160 - 28,376
2.3.2 gLl luwailoseuniig ynkeu Mnse 100% 100% 100% 100% 100%

- SruAwhelwihildasmnideu (31e) («lo9) 10,125 10,028 - 20,153

- Sl itluandosimun (31e) 10,125 10,028 - 20,153
2.4 Fadslundnilan i lundasiiou Lidesndn95% | 100% 100% 100% 100%

Lifeanindouaz 95
- SnddluudamdalaflFtugldlnih (e) 24,341 24,175 - 48,516
- Srundluudanilanlwitiommn (31) 20301 | 24175 . 48,516




FIENUNANTITANTUIUANNIATFIUAMUAINUINITVBS NAA.

2. ansgrunnsldusnisiialy (Overall Standards)

nsluidaugiinnaanvin s.038-652990

ulaseanig wWunne AARR T Uunnauassa
n.0. d.0. n.9. lasuna 3 o
2.5 paudafessuanglélnii ndsanld 100% 100% 100% 100% 100%
SuAises Mmelu 30 Juvinns Lidesndn 0 0 0 0
fowaz 100
- gnsanauA N LElin 0 0 0 0
ey 30 Jurng (5e9)
- pauAmnNvesylglnih 0 0 0 0
A 30 Juring (389)
2.6 nautaaseuangldluimisinsdnn Laitdeendn 90% 0 0 0 0
(Call Center) nglu 10 unfi
liidpaninewaz 90
- gnnsanaumauvedlilnih 0 0 0 0
nelu 10 w9
- mauuvalglni
LAUAIT 10 ul
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nslnidugiinnasivn Ws.038-652990

a = o v W 3
3ansgrumsbivinsnmsiniaSudssiuiugldlniives nva (Guaranteed Standards of Performance)

HANISAITEUTY
1/ laseannsg Wvisne

Uymaguassa
n.a. .0. n.8. lnsuna 3

3.1 aunwliin

3.1.1 Mmaudswesiulnihanmiiiloufinu au

wi (Planed Outage) ﬁ’m%’u;ﬂ‘iﬂﬂﬂﬁﬁamﬁ%

wifoutasuaTiuiudaud 300 VA Tuly

NIy nsianiduy

nsudesulu 100% 100% 100% 100% 100%
- wdsvorulninarmin

laideend 3 Ju (519) 0

- wdswarulniarmi 3 Ju (519) 0

nsufuRu 100% 100% 100% 100% 100%

- UfTRnuunmszernaiunddly (:e) 0 0

- WanunsaufuRnuriuaussezom
Audsld (5e)

3.2.1 msufibudgmlnidu dusugldlnilu 100% 100% 100%

\mAUAaYSeIUngRATNTIUTIAR

100% 100%

neolUasuInTIuAuAIus 300 KVA July
NIy ndianidu
- udlalaymlinau anelu 24 v, (579)

- udlaUaymluineu v 24 4. (579)




F1BIUNANIANTUNUAINIATFIUAMAINUINTVS AVA.
nsinihdaugiiniasivin n5.038-652990

3. sasgrumsliinisinisliinudssiufudlélnfihues avin. (Guaranteed Standards of Performance)’

w/lAsens

wan 1A

Wnune
n.9. .. n.8.

losund 3

Usynnauassa

3.2 szpzaniifueldlniinelvsivelviin
Wudaaniuiifueldlvindissituuas
UftRnutauluasudau) nsdifissuy
Imirewiauaguda

3.2.1 STUULSIUAT (380/230 Taar)

3.2.1.1 foldluifivefansdime svualifu

30 waud 3 wid
- 1waLdleq
malu 1 Juvhng (he)
W 1 Auiingg (57)
- UanLUALileY
melu 3 Juvhnig (5he)
WY 3 3unig (57)
32.1.2 fueldlihidnddinosoumaunt
30 wand 3 wid
- 1ALl
malu 5 Juvhng (5he)
WY 53unig (57)
- UanLUALileq
mely 5 Juvhnis (he)

Wu 5 uiinig (51e)

100% 100% 100% 100%
28 32 0
20 12 0
100% 100% 100% 100%

—_
N
O
o

100%

100%

O O O O O O o o o
O O O O O O O O W
O O O O O O o o o

100%
60
32

100%

N
—

O O O O O O O O W
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a =] o v 3
3. 1nsgrunshiusnisiinisininSuuseiuiugldlninves nWa. (Guaranteed Standards of Performance)

/lasanng e FamErLTY Uunnguassa
n.a. a.0. n.g. lasund 3 o
3.2.2 SYUULIIAUGN22/33 1A73)
3.2.2.1 wioulasvuesiuiulaifiu 250 1o 100% 100% 100% 100% 100%
el 5 s (51e) 0 0 0 0
Wiy 5 3uinig (519) 0 1 0 1
3.2.2.2 WiokUasuunaTauiuAunan 250 1Adke 100% 100% 100% 100% 100%
ugilaitAu 2,000 LATLD
nelu 45 Juins (51e) 2 0 0 2
Wiy 55 Tuiins (518) 0 0 0 0
3.3 szuziImmauaussiildininfosvavizeteaiou
3.3.1 msleudefldlwiluazySemsiasu 100% 100% 100% 100% 100%
nanUszAumslglnii
el 30 Tuvins (579) 11 22 0 33
WY 30 TWyins (570) 0 0 0 0
3.3.2 mMsngAunanuseiumslglnin 100%
melu 20 Fuins (5e)
Wy 20 Tuiins (518)
3.3.3 manmaeuteyateiouou Heafuszeiu 100%
useeulai waglainsyniu
- wuglglnin anelu 5 Juvihnig (31e) 0 0 0 0
- wugldlniin Ay 5 Juvhng (51e) 0 0 0 0




s'mmumamsﬁﬂLﬁumumummg'mﬂmmwu‘%mssm nna.

nsinidruginiaavin 5.038.652990

DN q' o v o 3
3. wwsgrumstiusnisinisiniafudssnuiudldlniives nWa. (Guaranteed Standards of Performance)

Nan15ALHUINY

nulasans Waniune
n.0. a.0. n.8.

lasuna 3

Jaynnauassa

3.3.4 nsnsvdeudedesdsuioatuniseruedesinmaelnih 100%
uazluiaSasudua i
- nvRdoUvToRnda Tl - - -
melu 5 Juriing (57e)
- nvRdoUvToRndaldln - - -
AU 5 UvinnIg (518)
3.3.5 NM5YAURUAIUIAT (AIUTNITVELTR) 95%
adlunsialdtesniniovay 95
- eflunisnielu 25 Tuvinis
- AUHUNISIAY 25 TUiinIg
3.4 szazaandnelnhy nsdignendnglniin
GudaanSuilélnirdrsstunasufianuieulvasudau)
3.4.1 gldlnseian
- LUALIBY 100% 100% 100% 1000%
mely 1 Juring (57e) 353 0 0
Wy 1 Auviinig (57) 0 0 0
- UBNLUALIIDY 100%

mely 3 Yuiinis (579)

WY 3 3uviing (51e)

100%
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3. 15z UnsUINsINsiniSuussiuiudldlnnives ava. (Guaranteed Standards of Performance)

NaN1ISANLHUIY
m/laseng Wi Jaynnaudssa
n.a. a.0. n.9. lasung 3
3.4.2 Jlilwseglng 100%
melu 2 Juriinis (57e) 0 0 0 0
WY 2 3uvinnng (51e) 0 0 0 0
3.5 n1saneRuAIUsuAIIelnedinuT o uan 85%

dlu s ﬂl o
anufisuUsenuluszeziianinIviun
Mely 10 Yuinns (51e)

WY 10 Juvinng (51e)




