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Lumsgruiumealla (Technical Standard)

1.1 wwsgruussiulniigedrgluil (Rede-ve)
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1.1.4 wsasiulndinlusyuy 220 Taavi

AN |Te nilw.1,2

ADUTIALLT I

(oAU NUNULRUENVS BILBS, STarnganutanUad (3.)
)

U wou U
nan

@

a [
NIALLIINU

ANRABLSIAU
alena 3 wa

(ran)

NANITIALTIAY

lunsgu e
Taildunnsgu

200-240 1389




2. 1Asgun1sldu3n1aly (Overall Standards)

nsiniduglinaa1vn n5.038-652990

i’lmﬂuwamiéhLﬁumummmmg’mqmmwu%mwm nnA.

2.2 @nusannletadeaseulusacusenulnii
#%ewas 95 aelu 4 WouGaussuluanadnuaidnus)

- anunsaudludeSesseuvesliluiin

nelu 4 wiau (1509)
- unlvdefosSeuveslilnin

VWA 4 Lheu (15849)

NaN1SALLUIUY
/1A59013 wWmiang - Uayvnguassn
1318, n.A. f.e. lasuna 2
2.1 @usadglnifulddesas 90 wasan laitlp8n3190% 100% 100% 100% 100%
szuulnidadas duriamldsuudeeniiu ndignidu
- gansadneliAunely 4 ¥4, (As) - -
- PglylAuAunIn 4 v, (A39) - - -
laitlaeni195% 100% 100% 100%




2. ansgrunnsldu3nisiialy (Overall Standards)

FIEUNANITANTUUANNIATFIUAMUAINUINITVBS NAA.

nsluidaugiinaanviw s.038-652990

NuATINg wWmiang AU Ugynnauassn
HEC W.A. 3.8, lasuna 2 c

2.3 mssumiaglniiildass
2.3.1 glglniluenruuneumiieynineu liitieundn98% | 100% 100% 100% 100%

N8

- gruAwnhglwihildasmnideu (51e) 14,109 14,137 14,180 42,426

- Sl litlumnsuuniomn (51e) (uum) 14,109 14,137 14,180 | 42,426
2.3.2 gLl luwailosuniie ynkeu Mnse 100% 100% 100% 100% 100%

- SruAmgliihldaimndiou (519) (i5l9) 10,044 10,059 10,084 | 30,187

- Sl litlundiosimun (31e) 10,044 10,059 10,084 30,187
2.4 Faddluudanilenlniluudasiou Lidesndn95% | 100% 100% 100% 100%

Liffeanindouaz 95
- SnddluudadanlaflFtugldinih (e) 24,153 24,196 24,264 72,613
- Srunvlundsuilaliivionn (5e) 20153 | 24,196 | 24264 | 72,613




FIENUNANTITANTUIUANNIATFIUAMUAINUINITVBS NAA.

2. ansgrunnsldusnisiialy (Overall Standards)

nsluidaugiinnaanvin s.038-652990

ulaseanig wWunne AARRTY Uunnauassa
19,8, n.a. 0. lasuna 2 o
2.5 paudaiaaeuangdldlnii ndsanld 100% 100% 100% 100% 100%
SuAdes nalu 30 Fusinms lddesndn 0 0 0 0
fowaz 100
- gansanaumauve Ll 0 0 0 0
ey 30 Jurng (5e9)
- pauAmnNveIlglnih 0 0 0 0
A 30 Juring (389)
2.6 naudafasssuanglélnimisinsdni lsitlendn 90% 0 0 0 0
(Call Center) nglu 10 unfi
lidpaninewaz 90
- gnsanaumeuvelluih 0 0 0 0
nelu 10 w9
- maumauvelglni
\AUAIY 10 ul




FIUITUNANTITAN Lﬁu\‘iwumwmﬂigm@mmwu‘%mwaa nna.
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a = o v W 3
3ansgrumsbivinsnmsiniaSudssiuiugldlniives nva (Guaranteed Standards of Performance)

HANISAITEUTY
1/ laseannsg Wvisne

Uymaguassa
1.8, n.A. fi.e. Tnsuna 2

3.1 aunwliin

3.1.1 Mmaudswesiulnihanmiiiloufinu au

unt (Planed Outage) 13Ul lniiinnds

wifoutasuaTiuiudaud 300 VA Tuly

NIy nsianiduy

nsudesulu 100% 100% 100% 100% 100%
- wdsvorulninarmin

laideend 3 Ju (519) 0

- wdswarulniarmi 3 Ju (519) 0

nsufuRu 100% 100% 100% 100% 100%

- UfTRnuunmszernaiunddly (:e) 0 0

- WanunsaufuRnuriuaussezom
Audsld (5e)

3.2.1 msufibudgmlnidu dusugldlnilu 100% 100% 100%

\mAUAaYSeIUngRATNTIUTIAR

100% 100%

neolUasuInTIuAuAIus 300 KVA July
gnviu NIianIay
- udlalaymluinau anelu 24 v, (579)

- udlaUamluineu 1iu 24 4. (579)
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3. sasgrumsliinisinisliinudssiufudlélnfihues avin. (Guaranteed Standards of Performance)’

w/lAsens

wan 1A

Wnune -
L. w.A. fie.

Tosung 2

Usynnauassa

3.2 szpzaniifueldlniinelvsivelviin
Wudaaniuiifueldlvindissituuas
UtRnulauluasudau) nsdifissuy
Imirewiauaguda

3.2.1 STUULSIUAT (380/230 Taar)

3.2.1.1 foldluifivefansdime svualifu

30 waud 3 wid
- 1waLdleq
malu 1 Juvhng (he)
W 1 Auiingg (57)
- UanLUALileY
melu 3 Juvhnig (5he)
WY 3 3unig (57)
32.1.2 fueldlihidnddinosoumaunt
30 wand 3 wid
- 1ALl
malu 5 Juvhng (5he)
WY 53unig (57)
- UanLUALileq
mely 5 Juvhnis (he)

Wu 5 uiinig (51e)

100% 100% 100% 100%

23 30 60
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a ] o v 3
3. 1nsgrunshiuinisiinisiniSuuseiuiugldlninves nWa. (Guaranteed Standards of Performance)

/lasanng e FaMErLATY Uunnguassa
4.8, n.A. R, lasuna 2 o
3.2.2 SYUULIIAUGN22/33 1A73)
3.2.2.1 wiswlasvuinsanuladifiu 250 1aile 100%
nelu 5 Juviinis (57v) 0 0 0 0
Wiy 5 3uinig (31) 0 0 0 0
3.2.2.2 wilohUasuunaTiuiuAunan 250 1Adle 100%
ugilaitAu 2,000 LATLD
nelu 45 Juins (51e) 0 0 0 0
Wiy 55 Tuiins (518) 0 0 0 0
3.3 szuziImmauaussiifldinindosvavizetaaiou
3.3.1 mslevdefldlwiluazySemsiasu 100% 100% 100% 100% 100%
nanUszAumslglnii
el 30 Tuvins (579) 30 17 25 72
WY 30 TWyins (570) 0 0 0 0
3.3.2 msngAunanuseiumslglnin 100%
melu 20 Fuins (5e)
Wy 20 Tuiins (518)
3.3.3 mansIvaeudayatodoudeu Hefuseiu 100%
useaulai waglainsgniu
- wuglglnin anelu 5 Juvihng (31e) 0 0 0 0
- wugldlaldn A 5 Juvhng (51e) 0 0 0 0
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DN q' o v o 3
3. wwsgrumstiusnisinisiniafudssnuiudldlniives nWa. (Guaranteed Standards of Performance)

Nan15ALHUINY

nulasans Waniune —
438 n.A. f.e.

lasuna 2

Jaynnauassa

3.3.4 nsnsvdeudedesdsuioatuniseruedesinmaelnih 100%
uazluiaSasudua i
- nyRdouviToRndar i - - -
melu 5 Juriing (57e)
- nvRdoUvToRndaldln - - -
AU 5 UvinnIg (518)
3.3.5 NM5YAURUAIUIAT (AIUTNITVELTR) 95%
adlunsialdtesniniovay 95
- eflunisnielu 25 Tuvinis
- AUHUNISIAY 25 TUiinIg
3.4 szazaandnelnhy nsdignendnglniin
GudaanSuilélnirdrsstunasufianuieulvasudau)
3.4.1 gldlnseian
- LUALIBY 100% 100% 100% 100%
mely 1 Juring (57e) 353 0 0
W 1 Juiinis (51e) 0 0 0
- UBNLUALIIDY 100%

mely 3 Yuiinis (579)

WY 3 3uviing (51e)

100%
353
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3. 115z UnsUINMsIMsiniSuussiuiudldlnnives ava. (Guaranteed Standards of Performance)

NaN1ISANLHUIY
/1Asans Wnang - Joynnguassn
430.8), n.A. .. Tasung 2
3.4.2 gliluseglng 100%
melu 2 Juriinis (57e) 0 0 0 0
WY 2 3uvinnng (51e) 0 0 0 0
3.5 n1saneRuAIUuAIIelneinus o uan 85%

dlu s ﬂl o
anufisuUsenuluszeziianinIviun
Mely 10 Yuinns (51e)

WY 10 Juvinng (51e)




