i'\ﬂqmwamiﬁﬂLﬁm'\uﬂmmmg’mqmmwu%mwm anA.

nslnduginiaanvw ns.038-652990

2. 1Asgun1sldu3n1snaly (Overall Standards)

NanN1SALLUUY
1/1A59N13 Wmiang Uaynnauassn
n.0a. a.0. n.e. lasuna 3
2.1 @usadnglnifuladesas 90 wasan laitlp8n3190% 100% 100% 100% 100%
szuulnidadas dunamlasundeeniiu nsaignidu

- gnansadnelAunglu 4 v, (AS9) 167 - -

- PelAwAunIT 4 B3, (AS9) - - -
2.2 @ansaunlatedasseuluEaanssnulnin laitlp8n3195% 100% 100% 100%

#%ewaz 95 melu 4 euGesSswluaednualdnus)
- anunsaudlydefosSsuvaslylnd

melu 4 Wou (509) . _ _

- uilvdefosSsuvaslyludin

VWA 4 LU (1599) } _ i




2. apsgrunsldu3n1siialy (Overall Standards)

FIENUNANTTANTUUANNNIATFIUAMAINUINTVRS NN,

nslundaugiinnagivn ns.038-652990

1/1A59N13 Wy Al Jaymnauassa
n.a. a., n.g. lnsune 3 o

2.3 msuniagluiitldass
2.3.1 glilwihlunuungrumeynisieu liitleundn98% |  100% 100% 100% 100%

N8

- gruAmnhglwihiildasmnideu (:1e) 13,963 13,974 13,971

- Sl lnitluneuunimun (38) (¥uum) 13,963 13,974 13,971
2.3.2 gldlwihluwndleseuniiy ynisisu ynse 100% 100% 100% 100% 100%

- gruAmhglwihiildasmnideu (:1e) (1l09) 9,928 9,953 9,959

- Srunugldlwihlundesimun (:18) 9,928 9,953 9,959
2.4 Fadslundanidalniluudasisiou Liifosndngsoe | 100% 100% 100% 100%

litfaundnesaz 95
- Snddluudavdanladlrugldlagh e) 23,891 23,927 23,930
- Srunvlundsuianliiviomn (3e) 23891 |  23927| 23930




FIENUNANTTANTUUANNNIATFIUAMAINUINTVRS NN,

2. apsgrunsldu3n1siialy (Overall Standards)

nsludaugiinnagivn ns.038-652990

u/laseanng wWnnne AAMEHY Uunnauassa
n.0. d.0. n.g. Insuna 3 o
2.5 peudaiasFauanglyluii vdsinla 100% 100% 100% 100% 100%
SuAises nelu 30 Juvinnis lddeendn 0 0 0 0
fowaz 100
- gunsanauA N gl 0 0 0 0
melu 30 Jurhng (589)
- UMUKl 0 0 0 0
A 30 Jurhnng (5e9)
2.6 naudafasisauanglélniinisinsdwn Lsideendn 90% 0 0 0 0
(Call Center) nalu 10 unfi
lideanindesaz 90
- anansanaumauveliluih 0 0 0 0
ety 10 w9
- moumuvelglni
AU 10 Ul




FIUNANIANTUNUANUUIATFIUAMAINUINTVRS NV,
nsinfdaugiiniaaiun ns.038-652990
3anasgrumsliEnisinsiniiudsziufugldlniives avia (Guaranteed Standards of Performance)’
nuAasenis Wi AT Usynnguassa
n.a. a.a. n.g. lnsund 3 o
3.1 aaunwliiln
3.1.1 maudswesuliiharmiiteufiRnu au
Wi (Planed Outage) é’m%’wﬂ%lw%ﬁam&y’q
wiowdasuasiuiudous 300 KVA Fuld
nkIu NIganidu
nsudeaulu 100% 100% 100% 100% 100%
- uswanulniarmin
laitlowndn 3 Ju (370) 0 0 0 0
- wdswasulnianin 3 Ju (519) 0 0 0 0
nsUURMU 100% 100% 100% 100% 100%
- JfTRnuumaszernainialy (o) 0 0 0 0
- WanunsaufuRnuriunuszezm
Audald (:e) - - - -
3.2.1 mawibedgymlniidu dusuglalniilu 100% 100% 100% 100% 100%
Lsummmaaw%Lsumqmamﬂsimﬁamc??q
ifoutaswunasiniudaus 300 VA Fuld
gnvIu NIdlandu
- uAledgmlaieu aelu 24 v, (519) - - - -
- uAledaymluineu 1Ay 24 4. (519) - - - -




FIHMUNANITANTUNUAULIATFILANATNUINTVDS NAA.
nsinihdaugiiniasivin ns.038-652990

3. sasgrumsliuinisiinislwinudssiufudldlufives avin. (Guaranteed Standards of Performance)

u1Asens

Wnane

Han 1AL

n.A.

d.a. n.8.

losung 3

Usynnauassa

3.2 szeznaniifueldlnielnsivelwii

(udnandungueldlnidrszRuuas

UfjUAnuReuluasudau) nsifissuy

Imreniauaguda

3.2.1 spUunsIsush (380/230 Taar)

3.2.1.1 fueldlwihiivefnddiwesvunaliiu

30 woud 3 wia

-
- LUALIDN

el 1 Juihing (519)

AL 1 3uniinis (57w)

- yaniuaLiias

el 3 Jwiinig (519)

WAL 3 3unnis (57)

3.2.1.2 fualdlwihifansdnesuunaiundi

30 woud 3 wia

-
- bUALUBDY

el 5 Juiinig (519)

WY 5 7uninig (57w)

- yaniunLiias

el 5 Juiinig (519)

WL 5 3uninis (57)

100%

100%

100%

100%

100%
31

—_
(o)}

O O O O O O o o o

100% 100%

O O O O O O o o o
O O O O O o O o o

100%

O O O O O O O o o




FIUITUNANTITAN Lﬁumumummg’m@mmwu‘%mwm Ana.

nsinihdaugiiniaaiun ns.038-652990

a = [ v W 3
3. wnsgIunsiiusnsiinsiinSuussiufugldluitves nun. (Guaranteed Standards of Performance)

Nan1sALHuIY
u/lasanns Wavune

Ugynguassa
n.a. 4.0. n.g. lasund 3

3.2.2 SYUULSIAUGA22/33 1)
3.2.2.1 wisulasuasiuladifiu 250 1aile 100%
el 5 Juvinis (59)
Wy 5 3winig (51e)
3.2.2.2 wiokUasuuasiuAuiunil 250 1aile 100%
uslaibA 2,000 LAdLe
el 45 Juihms (5w)
Wiy 55 Jwinig (31e)
3.3 szuziammavauasiifidiniindosvavisetecieu
3.3.1 msleudefldluihuazuiensivasu 100% 100% 100% 100% 100%
nanUszunsiglnila
nelu 30 Tuing (519) 10
Wiy 30 Twinig (518) 0 0 0 0
3.3.2 myangAunanUsziunslgliin 100%
el 20 Jwihns (5w)
Wiy 20 Jwinig (51e)
3.3.3 mansavaeudeyatedoadou iHeafusedy 100%
usenulav wagluinseniu

- wuglglniiin anelu 5 Fuvihnns (57e) 0 0 0 0

- ol A 5 Juvihnng (51e) 0 0 0 0




swmuwamsﬁﬁLﬁumumummgw@mmwu%n'mm AnA.

nsinidruginiaavin 5.038.652990

3. wwsgrumsbivsnisinisiniaFudssnudugldlniives nWan. (Guaranteed Standards of Performance)®

WNan15ALEUINY

u/lassns wWminne
n.a. g.a. n.g.

lasund 3

Jaynngusssa

3.3.4 nsnsvdeudedesdsuioatuniseruedesinmaelni 100%
uazluiaSasudualai
- nyRdouviToRndar i
melu 5 Juring (579)
- nvRdouviToRndaldln
AU 5 UvinnIg (518)
3.3.5 NM5YAURUAIUSAT (AIUTNNTVELR) 95%
adlunslaldtesniniovay 95
- endflunisnielu 25 Tuvinis
- AUIUNISIAY 25 TUiinIg
3.4 szazaandnelnhy nsdignendnelniin
GudaanSuilélnidrsstunasufianuieulvasudau)
3.4.1 gldlnseian
- LUALIBY 100% 100% 100% 1000%
mely 1 Jurinig (57e) 353 0 0
W 1 Juiinis (51e) 0 0 0
- UBNLUALIIDY 100%

mely 3 Yuiinig (579)

WY 3 3uviinig (51e)

100%




FIBIMUHANITANTUIUANLINTTIUAMAINUTAITVRS ANA.
nsiidugliniAa1v W T5.038-652990

3. 15z UnslUINsInsiniSuussiuiudldlnnnves ana. (Guaranteed Standards of Performance)

NaN1ISANLHUIY
m/laseng Wmianey Jaynnaudssa
n.a. a.0. n.9. lasung 3
3.4.2 Jliluseglng 100%
Melu 2 Jurinnis (57e) 0 0 0 0
WY 2 3uvinnng (51e) 0 0 0 0
3.5 n1saneRuAUsuAIIelneinuT o uan 85%

t-:lu s dl o
pnufsuUsenuluszeziianinIvun
Mely 10 Yuinns (51e)

WY 10 3uvinng (51e)
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nsiWirdauginasnvw nvn.2

1.3m'ig'm¢’1"mwmﬁﬂ (Technical Seandard)

4

1.1 1esgunsadulniingadngliin (Redse-v1e)

1.1.1 usenulnfilussuu 115 A7

amﬁi%lvxlﬂwawﬁ%lw U 1heuU U ALRAYLTIAY NANISIALIIAY
ARUY y . 4 nan  |ieleia 3 wla (e3) | leunssgnu Y
(WeanunUsEnauns waziiet) i L1 bileussgu
NIALTIAU 109.2-120.71A7
1 |US¥ %719 Usendlng 11 15/08/2565 116 J
2 |US¥m wugs s (se 1) 91im 15/08/2565 117 J

3 |[U3E 1eugs Ind (59 2) $1din 15/08/2565 117 J




F19UNANITAN Lﬁumumwmmg'mammwﬁms YBY NNA

Lanasgudumaila (Technical Standard)
1.1 nmspruuswiulniigedrglni (gede-uie)

1.1.2 wssaulwitluszuu 22 103 (a alagandisluszuudmiing)

Uszslasung i 3/2565

nsinihdauginiagivin nwn.2

awiun| aondludhe | 293 anuniauseiy Tuwoul | Anndeuswiunialéng 3 wa LRI AUTIAY HaN13 iU o PaluszuuTmig
@Foanu, nuneway wiseviiewuas, I8N Papilv Pdumiawuas Tap Peuaale Ipanmsgu Ladlsiunmsgnu
SreeieINan1ily (nu.) IALTIU (@) aunswn(ian) | wdeutas |Auuseeted)]  20.9-23.1 17
WYNS NYaeN
1 BYA 8 12/07/2565 232 23.1 J
PEA NO. 24396866




FIYUNANTIIAN Lﬁmmmummg’quumwu'%mi Y99 NN

1a1n5g Ui umAlla (Technical Standard)
1.1 nnsgrusseiulniigedrglui (Rede-ve)
1.1.4 wsasiulniinlusyuy 220 Taavi

Uszsnlasuna 7 3/2565

nsluidaugiiniaanun nwn.2

A0TUNTABITIAU Juweu U | Aedsusasy NANITIALSIAU
B 1,2 | | y . . . ) nan | #inlens 3 i Temsgu e
(@oanui e vselives svosisaiandonlas ) | S ) . Lildumsgu
PIALTIPU (hav) 200-240 139
ANE. LW UWEJQQJJ?N 6?1\‘11;1%3, PEA NO. 22061584 , 0.59 nyl. 22/08/2565 234.5 \/




FIBUHANTARTUIUMALINTFIUAMATNUINNG VB9 NN
Uszanlasung 9 3/2565

nsluidauglininaivw nun.2

Laumsgruiumealla (Technical Standard)

1.1 wnsgruuseiulniigedrgluil (Rede-ve)
1.1.4 usaiulniinluszuy 220 Tavi

ATUNIALTIAU Juweu U | Aladelseuy NANTINLIINU
R (FRATUN AU ULRUENTBILH DS, ST NULBwUad (3.) o v Y
aaun [Bo nw.1,2 L8N nialeva 3 wla | loannsgiu o
) Tilsunmsgu
AT (aav) 200-240 Lavi
1 nvlaan | wsanadses waadan , PEA No. 30178804, 0.14 nyl. 30/08/2565 229.4 J




