i’lmﬂuwamiéhLﬁumummmmg’mqmmwu%mwm nnA.

nsiniduglinaa1vn n5.038-652990

2. 1nsgun1sldu3n1saly (Overall Standards)

NaNISALLUIUY
/1A59013 wWmiang Uayvnauassn
n.a. a.0. n.8. lasuna 3
2.1 @usadglnifuladesas 90 wasan laitlp8n3190% 100% 100% 100% 100%
szuulwihdadas dunaiilasuudeeniiu nsaignidu

- gansadneliAunely 4 ¥4, (As) 167 - -

- glylAuAunIn 4 v, (A39) - - -
2.2 @nusannledadeaseuluFasusenulnii laitlp8n3195% 100% 100% 100%

#%awaz 95 nelu 4 euGesSswduarsdnwaionys)
- anunsaudludeSesseuvesliluin

melu 4 fou (3e9) - - -

- unlvdefosSeuveulilnin

VWA 4 Lheu (15849) } B )




2. ansgrunnsldu3nisiialy (Overall Standards)

FIEUNANITANTUUANNIATFIUAMUAINUINITVBS NAA.

nsluidaugiinaanviw s.038-652990

NuATINg wWmiang AU Ugymnaudssn
n.a. 4.0, n.g. lasuna 3 o

2.3 msumiagluiniliase
2.3.1 glglniluenruuneumiigynieu liitieundn98% | 100% 100% 100% 100%

N8

- gruAwnhelwihildasmnideu (o) 13,375

- Sl litlumnsuunioun (51e) (uum) 13,375
2.3.2 gLl luwailoseuniie ynkeu Mnse 100% 100% 100% 100% 100%

- SruAwnhglwihldasmnideu (:1e) (1il99) 9,922

- Sl litlundiosimun (31e) 9,922
2.4 Fadslundanilan i luudasiiou Lidesndn95% | 100% 100% 100% 100%

Liffeanindouaz 95
- SnddluudadalaflFtugldinih (e) 23,297
- snulundavilanlatiiiaun (518) 23,297




FIENUNANTITANTUIUANNIATFIUAMUAINUINITVBS NAA.

2. ansgrunnsldu3nisiialy (Overall Standards)

nsluidaugiinnaanvin s.038-652990

ulaseanig wWhvnne AARRT Uunnauassa
n.0. d.0. n.9. lasuna 3 o
2.5 paudaiaaeuangdldlnii ndsanld 100% 100% 100% 100% 100%
SuAdes nalu 30 Fuinms lddesndn 0 0 0 0
fowaz 100
- gansanaumauvew Ll 0 0 0 0
melu 30 Jurng (589)
- pauAmnNveIlglnih 0 0 0 0
A 30 Juring (389)
2.6 naudafasssuanglélnimisinsdni lsitlendn 90% 0 0 0 0
(Call Center) nglu 10 unfi
liidpaninewaz 90
- gnsanaumeuvelluih 0 0 0 0
nelu 10 w9
- maumauvelglni
\AUAIY 10 ul




FIBIUNANIANTUNUATUNIATFIUAMNINUINITVRS NHA.
nslnidugiinnasvn Ws.038-652990
3 anasgrumsliuinisfinsiiudseiufudldlwiives nvin (Guaranteed Standards of Performance)’
NANTIIATUIY
NuAAsINg wWhnneg Usynguassa
n.a. a.0. n.g. lasuna 3 o
3.1 aunwliin
3.1.1 Mmaudsvesiulnihanmiiilioufinu au
unt (Planed Outage) 13Ul lniiinnds
ifoulasmuasiuiudaus 300 VA Fuld
NIy nsianiiu
nsudeauln 100% 100% 100% 100% 100%
- waavanulniarm
laitlownin 3 Ju (310) 0 0 0 0
- waawanulniharmtn 3 Ju (319) 0 0 0 0
nsufuRu 100% 100% 100% 100% 100%
- UfTRnuunmszernaiunddly (:e) 0 0 0 0
- WanunsaufuRnuiuausseziom
fudaly (o) - - - -
3.2.1 msufibudgmlnidu dusugldlnilu 100% 100% 100% 100% 100%
Lsummmaaﬁawmqmammimﬁaﬂ&y’q
wiowdasuasiuiudous 300 VA Fuld
gnviu NIalaniay
- udlalaymluinau anelu 24 v, (579) - - - -
- uAlaUaymluineu 1iu 24 1. (579) - - - -




FIHURANITANTUIUANLIATFIUANAINUINITVDS NHA.
nsinihdlugiiniaaivain ns.038-652990

3. sasgrumslinisinislwinudssiufudlélnfiues avin. (Guaranteed Standards of Performance)’

w/lAsens

wWhnane

wan1sALiueu

n.a.

a.a. n.8g.

lasung 3

Ugynguassa

3.2 szpzianiifueldlninelvsivelviin

(udnanungualdlnidrszRuuas

U UAnuRauluasudou) nsdifissuu

Imirewiauaguda

3.2.1 S¥UULSINUAT (3807230 1aa6)

3.2.1.1 fualdlwihfivefnddiwesuunalii

30 woul 3 wig

-
- bUALUBDY

el 1 ihinig (579)

e 1 duiinig (57e)

- YanLUALiag

el 3 Jwihinis (579)

e 3 uiinig (579)

3.2.1.2 fraldluihifansdwesvuaiuni

30 woul 3 g

-
- LUALIDY

el 5 g (579)

Wu 5 Tuiinig (57e)

- YanLUALIag

el 5 g (579)

Wu 5 uiinig (57e)

100%

100%

100%

100%

100%
31

—_
(@)}

O O O O O O o o o

100% 100%

O O O O O O o o o
O O O O O O o o o

100%

O O O O O O o o o




FIUITUNANTITAN Lﬁumumummsgﬂuqmmwﬁmsmaa nna.

nslnfdugiiniasivin ns.038-652990

a ] o v 3
3. 1nsgrunshiuinisiinisininSuuseiuiugldlninves nWa. (Guaranteed Standards of Performance)

HNANTIIAHEUIUY
u/lasannsg Waniane

n.a. &.a. n.g.

Tnsuna 3

Uaywnguassa

3.2.2 SYUULIIAUGN22/33 1A73)
3.2.2.1 wiswlasvuinsanuladiiu 250 1aile 100%
nelu 5 Juriinig (57v)
Wiy 5 3Winig (519)
3.2.2.2 wiohUasuunaTauiuAunal 250 1Adle 100%
ugilaitAu 2,000 LATLD

nelu 45 Juins (51e)

Wiy 55 Tuiins (518)
3.3 szuzrammauaussiifldininfosvavizetaaiou
3.3.1 mslevdefldlwiluazysemsiasu 100% 100% 100% 100%
nanUseAumslglnii
el 30 Tuviing (579) 10
WY 30 Twyihns (570) 0 0 0
3.3.2 msngAunanuseiumslglnin 100%
melu 20 Juins (5e)
Wy 20 Tuiins (518)
3.3.3 mansIvaeudayatodoudeu Hefuseiu 100%
usaaulai waglainsgniu

- wuglglndin anelu 5 Juvihng (31e) 0 0 0

- wugldlaldn A 5 Juvhng (51e) 0 0 0

100%




s'mmumamsﬁﬂLﬁumumummg'mﬂmmwu‘%mssm nna.

nsiidauginiasiviw s.038.652990

3. wnsgrumsbiuimsnimsinirsudssiuiugldlniinves nun. (Guaranteed Standards of Performance)®

Nan15ALHuINY

nulasans Wanune
n.0. a.0. n.8.

lasuna 3

Jaynnauassn

3.3.4 MsnsavdeuTedeaiouisafunsenuaiesinniaglnd 100%
wazluiaSasuduanlaih
- avRdeUvizeRndaf Ll
mely 5 Jurinig (579)
- avRdpUviTeRndafllnih
WK 5 Juvinng (518)
3.3.5 NMSWAURUAIUSAT (AIUTNNSVELR) 95%
anfiunisialdtesnindesay 95
- alunisnely 25 Twinig
- HUNISIAY 25 Tuiinig
3.4 szezaandnglvau nsdigneadrglni
(Gudaanuilélwirdstunasufianuleulvasudou)
3.4.1 gldlnseidn
- LUALDY 100% 100% 100% 1000%
mely 1 urhinig (579) 353 0 0
nY 1 uiinig (57w) 0 0 0
- YANLUALLIDY 100%

mely 3 Yuinig (579)

VY 3 Juviinig (519)

100%




FIBIMUHANITANTUIUAUNLINTTIUAMAINUTAITVRS ANA.
nsiidugliniAa1v I T5.038-652990

3. 115z UnsUINMsIMsiniSuussiuiudldlnnives ava. (Guaranteed Standards of Performance)

NaN1ISANLHUIY
m/laseng Wmiane Jaynnaudssa
n.a. a.0. n.9. lasung 3
3.4.2 gliluseglng 100%
melu 2 Juriinis (57e) 0 0 0 0
WY 2 3uvinnng (51e) 0 0 0 0
3.5 n1saneRuAIUuAIIelneinus o uan 85%

dlu s ﬂl o
anufisuUsenuluszeziianinIviun
ety 10 Yuinns (51e)

WY 10 Juvinng (51e)




FIYIURANITANTUUAIUNINTFIUAMAINUTATT VDS NHA
Uszanlasung N1 3/2565

nsiWirdauginasnvaw nvn.2

Lunsgruaumaila (Technical Seandard)
1.1 1esgrunsadulniingadngliin (Redse-v1e)

1.1.1 usenulnfiluszuu 115 A7

amﬁi%lvxlﬂwawﬁ%lw U 1heu U ALRAYLIINY NANISIALIIAU

a1Aun nan (Wialania 3 wla e | leunsgnu

(oA unUsEnauns uasiiet) Lilounmsgu

U

HYAus T 109.2-120.7vA7




F19UNANITAN Lﬁumumwmmg'mammwﬁms YBY NNA

Lanasgudumaila (Technical Standard)

1.1 nmspruuswiulniigedglni (gede-uie)

1.1.2 wssaulwitluszuu 22 w3 (a1 alagandisluszuudmiing)

Uszdnlasana 71 3/2565
nsinihdauginiagiviw nwn.2

o o a Ao o o & a ' a v dovyd o ' ' o 1Y) 1Y) ° '
SR |aanillifing]  9es AU InLS I Su wou U ARduwssTuATAlae 3 e R | Ausy | man1sTausaiu o getuszuudiviing
@Foanuf, vunuay usevidewtas,|  nan gl Adundoudas | Tap el | leuasgiu Lilsiumsgnu
seogvnantils (nu) | dausediue (A7) suwswin(aan) | niaudasl duusgaied)| 20.9-23.1 17




FIBUHANITAMTUIIUAULINTFIUAMAINUINIT VB9 NYiN
Useanlasung 7 3/2565

nsluidaugliniaarviw nun.2

Laumsgruiumealla (Technical Standard)

1.1 wwsgruussiulniigedrglui (Rede-ve)
1.1.4 wsaulniinluszuy 220 Tavi

areuit| o ann.1,2

ADNUNTALTIN U

(FRAD1UN AU ULAUENNT DL BT, ST TN AnLawnUaY (3.)

Ju wou U
a0

o

NIALTIAU

ARAYLIINU
ATalana 3 g

(ran)

NANITIALTIAY

Tonsgu

) Ladldunsgnu
200-240 1@l




FIBUHANITAMTUIIUAULINTFIUAMAINUINIT VB9 NYiN
Useanlasung 7 3/2565

nsluidaugiiniaanuw nwn.2

1a1n5guiumAlla (Technical Standard)

1.1 nnsgrusseiulniigedrglui (Rede-ve)
1.1.4 wsasiulniinlusyuy 220 Taavi

Aeun |Te ann.1,2

ADNUTIALLT I

(FRE1UN NUNULRUENVS BILBS, STuringanutawnUad (3.)
)

U wou U
nan

@

a [
NIALLIINU

ANRABLIIAU
alena 3 wa

(ran)

NANITIALTIAY

lounsgu e
Taildunnsgu

200-240 13a9




