i'\ﬂqmwamiﬁﬂLﬁm'\uﬂmmmg’mqmmwu%mwm anA.

nslnduginiaanvw ns.038-652990

2. 1Asgun1sldu3n1snaly (Overall Standards)

#%ewaz 95 melu 4 euGesSswluaednwaldnus)
- anunsaudlydefosSsuvaslylnd

ey 4 Wou (509) -

- uilvdefosSsuvaslyludin

VWA 4 ey (1599) -

NanN1SALLUUY
1/1A59N13 Wmiang - Uaynnauassn
L3l .A. 9. Tasuna 2
2.1 @usadnglnifuladesas 90 wasan laitp8n3190% 100% 100% 100% 100%
szuulnidadas dunamlasundeeniiu nsaignidu

- gnansadnelAunglu 4 v, (AS9) 167 147 - -

- PelAwAunIT 4 B3, (AS9) - 2 - -
2.2 @ansaunlatedasseuluEaanssnulnin laitla8n3195% 100% 100% 100%




2. apsgrunsldu3n1siialy (Overall Standards)

nslundaugiinnagivn ns.038-652990

FIENUNANTTANTUUANNNIATFIUAMAINUINTVRS NN,

1/1A59N13 Wy Al Jaymnauassa
1.8, W.A. 3.0 lasuna 2 o

2.3 msuniagluiitldass
2.3.1 glilwihlunuungrumeynisieu lyiteendn98% |  100% 100% 100% 100%

N3y

- gruAmnhglwihiildasmnideu (:1e) 13,875 13,901 13,828 13,828

- Sl lnitluneuunimun (38) (¥uum) 13,875 13,901 13,828 13,828
2.3.2 gldlwihluwndleseuniiy ynisisu ynse 100% 100% 100% 100% 100%

- gruAmhglwihiildasmnideu (:1e) (11l99) 9,921 9,908 9,835 9,835

- Srunugldlwihlundesimun (:18) 9,921 9,908 9,835 9,835
2.4 Fadslundanidalniluudasisiou Liifosndngsoe | 100% 100% 100% 100%

laiflaeniniouaz 95
- Snddluudavdanladlrugldlagh e) 23,796 23,809 23,663 23,663
- Srunvlundsuianliiviomn (3e) 23796 | 23809 | 23663 | 23,663
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2. mmgmnwﬁ'u‘%miﬁ"'ﬂﬂ (Overall Standards)

nsludaugiinnagivn ns.038-652990

u/laseanng wWnnne AAMEHY Uunnauassa
1419, n.A. 2.8 lasuna 2 o
2.5 peudaiasFauanglyluii vdsinla 100% 100% 100% 100% 100%
SuAises nelu 30 Juvinnis lddeendn 0 0 0 0
fowaz 100
- gunsanauA N gl 0 0 0 0
melu 30 Jurhng (589)
- UMUKl 0 0 0 0
A 30 Jurhnng (5e9)
2.6 naudafasisauanglélniinisinsdwn Lsideendn 90% 0 0 0 0
(Call Center) nalu 10 unfi
lideanindesaz 90
- anansanaumauveliluih 0 0 0 0
ety 10 w9
- moumnuvelglni
AU 10 Ul




FIUNANIANTUNUANUUIATFIUAMAINUINTVRS NV,
nsinfdaugiiniaaiun ns.038-652990
3anasgrumsliEnisinsiniiudsziufugldlniives avia (Guaranteed Standards of Performance)’
nuAasenis Wi AT Usynnguassa
1.8, N.A. .. lasuna 2 o
3.1 aaunwliiln
3.1.1 maudswesuliiharmiiteufiRnu au
Wi (Planed Outage) é’m%’wﬂ%lw%ﬁam&y’q
wiowdasuasiuiudous 300 KVA Fuld
nkIu NIganidu
nsudeaulu 100% 100% 100% 100% 100%
- uswanulniarmin
laitlowndn 3 Ju (370) 0 0 0 0
- uswanulniharmin 3 Ju (318) 0 0 0 0
nsUUReU 100% 100% 100% 100% 100%
- JfTRnuumaszernainialy (o) 0 0 0 0
- WanunsaufuRnuriunuszezm
Audald (:e) - - - -
3.2.1 mawibedgymlniidu dusuglalniilu 100% 100% 100% 100% 100%
wmmmaa‘w‘%awmqmamﬂsimﬁamcﬁq
ifoutaswunasiniudaus 300 VA Fuld
gnvIu NIdlandu
- uAledgmlaieu aelu 24 v, (519) - - - -
- uAledaymluineu 1Ay 24 4. (519) - - - -




FIHURANITANTUNUAULIATFIUANATNUINTVDS ANA.
nsinidugiiniaaivin ns.038-652990

I v e 3
3. ansgrunsiuinisiinisinih fuussiudugldinives ava. (Guaranteed Standards of Performance)

u1Asens

wan 1A

Wnane -
1308, WA, fi.e.

Tasung 2

Usynnauassa

3.2 szeznaniifueldlninmelniveluiia
(Wudnaniuiigueldlwiindsztuuas
Ujtanuteuluasudu) nediiiszuy
Imreniauaguda

3.2.1 SvUULSIus (380/230 T2as)

3.2.1.1 fueldlihfivofakedine syl

30 waud 3 g
- 1waLioq
mely 1 Jwihnis (51e)
WY 1 uiinig (57)
- uanuALiog
mely 3 Jwihnis (51e)
WY 39uviinig (57)
3.2.1.2 fueldluihiidadainosounmiunt
30 waud 3 i
- 1waLdleq
mely 5 Jwihnis (51e)
WY 5 uiinig (570)
- uaniuALiod
mely 5 Jwihnis (51e)

WL 5 7uninis (57)

100% 100% 100% 100%
83 52 49

100%

[$N]
N
=
(o]
—
N

100%

100%

O O O O O O o o o
O O O O O O o o o
O O O O O O o o o

100%
184

100%

O O O O O O O o
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a ] o v 3
3. 1nsgrunshiuinisiinisininSuuseiuiugldlninves nWa. (Guaranteed Standards of Performance)

u/lasannsg

HNANTIIAHEUIUY

Waniane
1.8, n.A. fi.0.

Tnsuna 2

Uaywnguassa

3.2.2 SYUULIIAUGN22/33 1A73)
3.2.2.1 nisulaswuiasauiuldiiu 250 w@ike
melu 5 s (519)
WY 5 uihnig (519)
3.2.2.2 WilauUasruInsAuAunI 250 1A
ualadiAiy 2,000 w@dke
aelu 45 Juins (51)

Wiy 55 Juinnis (51e)

3.3 szazannauauaiy idluinFesvansedeaisey

3.3.1 mslevdefldlwiluazysemsiasu
nanuseiunsiglna
melu 30 s (519)
WKW 30 Twinis (57w)
3.3.2 msdneAunanyUseiunsialnia
malu 20 Juinis (51)
Wy 20 Twvihng (57)
3.3.3 mansIvaeudayatodoudeu Hefuseiu
ussruliin wagluihnsensu
- wuglglndin anelu 5 Juvihng (31e)

- wugldlaldn A 5 Juvhng (51e)

100%

100%

100% 100% 100% 100%

12 17 13

100%

100%

100%

42
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3. wnsgrumsbiuimsnimsinirsudssiuiugldlniinves nun. (Guaranteed Standards of Performance)®

Nan15ALHuINY

nulasans Wanune —
438 n.A. f.e.

lasuna 2

Jaynnauassn

3.3.4 MsnsavdeuTedeaiouisafunsenuaiesinniaglnd 100%
wazluiaSasuduanlaih
- avRdeUvizeRndaf Ll
mely 5 Jurinig (579)
- avRdpUviTeRndafllnih
WK 5 Juvinng (518)
3.3.5 NMSWAURUAIUSAT (AIUTNNSVELR) 95%
anfiunisialdtesnindesay 95
- alunisnely 25 Twinig
- HUNISIAY 25 Tuiinig
3.4 szezaandnglvau nsdigneadrglni
(Gudaanuilélwirdstunasufianuleulvasudou)
3.4.1 gldlnseidn
- LUALDY 100% 100% 100% 1000%
melu 1 Tuving (51e) 353 323 385
nY 1 uiinig (57w) 0 0 0
- YANLUALLIDY 100%

mely 3 Yuinig (579)

VY 3 Juviinig (519)

100%
354
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3. 115z UnsUINMsIMsiniSuussiuiudldlnnives ava. (Guaranteed Standards of Performance)

NaN1ISANLHUIY
/1Asans Wrnang - Jeynnguassn
430.8), n.A. f.e. lasung 2
3.4.2 gliluseglng 100%
melu 2 Juriinis (57e) 0 0 0 0
WY 2 3uvinnng (51e) 0 0 0 0
3.5 n1saneRuAIUuAIIelneinus o uan 85%

dlu s ﬂl o
anufisuUsenuluszeziianinIviun
ety 10 Yuinns (51e)

WY 10 Juvinng (51e)
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Uszanlasuna 1 2/2565

nsiWirdauginasnvaw nvn.2

Lunsgruaumaila (Technical Seandard)
1.1 1esgrunsadulniingadngliin (Redse-v1e)

1.1.1 usenulnfiluszuu 115 A7

amﬁi%lvxlﬂwawﬁ%lw U 1heu U ALRAYLIINY NANISIALIIAU

a1Aun nan (Wialania 3 wla e | leunsgnu

(oA unUsEnauns uasiiet) Lilounmsgu

U

HYAus T 109.2-120.7vA7




F19UNANITAN Lﬁumumwmmg'mammwﬁms YBY NNA

Lanasgudumaila (Technical Standard)

1.1 nmspruuswiulniigedglni (gede-uie)

1.1.2 wssaulwitluszuu 22 w3 (a1 alagandisluszuudmiing)

Uszdnlasana i 2/2565
nsinihdauginiagiviw nwn.2

o o a Ao o o & a ' a v dovyd o ' ' o 1Y) 1Y) ° '
SR |aanillifing]  9es AU InLS I Su wou U ARduwssTuATAlae 3 e R | Ausy | man1sTausaiu o getuszuudiviing
@Foanuf, vunuay usevidewtas,|  nan gl Adundoudas | Tap el | leuasgiu Lilsiumsgnu
seogvnantils (nu) | dausediue (A7) suwswin(aan) | niaudasl duusgaied)| 20.9-23.1 17




FIBUHANITAMTUIIUAULINTFIUAMAINUINIT VB9 NYiN
Useanlasung 71 2/2565

nsluidaugliniaarviw nun.2

Laumsgruiumealla (Technical Standard)

1.1 wwsgruussiulniigedrglui (Rede-ve)
1.1.4 wsaulniinluszuy 220 Tavi

areuit| o ann.1,2

ADNUNTALTIN U

(FRAD1UN AU ULAUENNT DL BT, ST TN AnLawnUaY (3.)

Ju wou U
a0

o

NIALTIAU

ARAYLIINU
ATalana 3 g

(ran)

NANITIALTIAY

Tonsgu

) Ladldunsgnu
200-240 1@l




FIBUHANITAMTUIIUAULINTFIUAMAINUINIT VB9 NYiN
Useanlasung 71 2/2565

nsluidaugiiniaanuw nwn.2

1a1n5guiumAlla (Technical Standard)

1.1 nnsgrusseiulniigedrglui (Rede-ve)
1.1.4 wsasiulniinlusyuy 220 Taavi

Aeun |Te ann.1,2

ADNUTIALLT I

(FRE1UN NUNULRUENVS BILBS, STuringanutawnUad (3.)
)

U wou U
nan

@

a [
NIALLIINU

ANRABLIIAU
alena 3 wa

(ran)

NANITIALTIAY

lounsgu e
Taildunnsgu

200-240 13a9




