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uNUUURANTS Usednl 2565
(mumauasail 19 2564)
1. InqUszenALdeemsaans
- 502 spuudmieiifiussansnimuazaing
mmnideiesegndn wagynngy
Aaladudy

#nu Customer

2. NAYNSITAUDIANT

- SCM1 1998 UAUBIAIINFABINITAIIUAINKITY LazAIINAIIE

Adalaidy

5. NAYNSITAVENNU

- SCM1 1{49BUAURIAINABINITAIIUAINNTY LaEAIINAIIR

val o Y
Aidulade

3. INAUARIANTSANEUY
- anudiswelalunisaiuanuves nua.
finevausssomunmanTies
Aiauladudes
- wadrsaanuiderulunisiidueu
w83 nyln. vasElduladudy

6. NSIAN1SALTIUEU
- Anufenelalunisafiuauas nula.
AnpUaUDIRaANNAINK I
Va1 2] a
Afldulidude
- nad e uetulunsAiuau
04 NN, vosENdulidiude

wuunasy nHaE.nU.01

4. Wvang

- seandnung

- saAntnung

7. Wnane

- saandnung

- seAndnung

8. wiudu / 1As9ns / 9u 9. UNUUFHUR 10. 11. 12. 13.9uUszunay | 59w
(Operating Strategies %39 Strategic Initiatives) (szufnssuvanniendsunamsedivaneg) danuil 929981 | wideswwan | @wum) | @Ewuum)
(Activities / Action Steps) (1) amu
(2) 3
(3) Bu 9
=] o o a v v v o ao w a o
MAUSIUT 1 LHUUENSZAUNTSALEUITLAUY 1.1 numugiiduladinudeidrfyues nua. nin.2 w.e-0.8.2565 | Auwyiau - -
Aslduladude whvang UsmsdnnIs

-Ann.2 seuna 1 elen.(n3)

[

1.2 numutsziulgm ammufeanis Amnuaaniidfgyves

Ailduladudy

wWnsng

-Ann.2 seauRa W elen.(n3)

a

Hdnladnude

Ann.2, 1W.e.-0.8.2565 | Asineu

ANN.FU 1-3 USUI5INNIS

Hdnladnude
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8. uWuY / 1Asens / 91w 9. UNUUGHUR 10. 11. 12. 13.qulssane | 99
(Operating Strategies %s® Strategic Initiatives) (szyfanssunannieuUsunamiatvne) aonufi Y981 | wideswwan | @Ewum) | @Ewuum)
(Activities / Action Steps) (1) amu
(2) 3
(wéuq
1.3 dpvhunuiiun/unulian1suseant dunisuimsdanis nnn.2 N.A.-7.A.2565 | Az - -
Adauladuds Usedd 2566 USMISIANIS
wWnane Afldlddaude
-2 daviuku 11 den.(n3)
1.4 Sadusnn/m3a/mule /e senintusuiusineiaisy .2 19.6.-5.A.2565 | AAEYINIU - -
(@1n3501352uv online 18) iasuiletlym) AwdanIsuay U3HI59ANI5
MIWMANIe vosgdlaulagiuay dilanldaaudy
shwae
-y an. udunisegieelasaay 1 A% nNA.5¢. #99).
1.5 AARUNANITANEUUALLHULIUN/WNUU R UAN5AUNS Ann.2 1.A.-5.A.2565 | AMEIia - -
UIMIFAANTS

UImsdanmsyiduladiudes U 2565
Wnsne

-nin.2 enuRa W den.(n3) nnlasua

~

fdnladnude
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uRUUURANTS Usganl 2565
(mumaunsd 17 2564)
1. InqusrasABegnsaens
- 502 szuudmhefiiiuszansaimuazaing
anaindetiosiogndn uasynngy
Hilduladude

#7u Customer

2. NAYNSILAUDIANT 3. nauaidanisaniivey
- SCM2 nsasusEauNsainAvensiuINsLUY - anufianelasengugndn
New Normal (Digital Customer Experience) : NFNGNATT LD

(Uusgorfiouasnidivdseses)
: naugnAselvgy
(gramnsunasaviselng)
GHBR
(:1wnsuagigiamia)
: NFugnATIdAny
(Key Account Customer)

- dndudsziann1suINIsHuYeIN 1
poulal

- SowazvasdnuIuAUIUINIIYNAT PEA Shop
fvelusnisieufiusiuau PEA Shop
v

- MsnunIn/UTulse SLA 994058
QREIATE RS

- Net Promotor Score %adgﬂﬁ’]ﬁwﬁmi

w1 Digital Channel w89 nulA.

5. NagNSITAUEIEI 6. NIIIANITANTUIIU
- SCM2 msadsuszaunisalfinvesnisliuinisuuy - $o8avYeddUIUAUIUINITGNA1 PEA Shop
New Normal (Digital Customer Experience) falvusnsfieufusiuag PEA Shop
Wavian

14

wuunasy nuea.nU.01

4. Wnune

- S¥AU 4.4788

- S¥eU 4.4756

- AU 4.4671

- 2AU 4.4939

- S¥AU 4.4234

- Samay 100

- Samay 50

- 2 NIUIUNNT

- Seway 40

7. Wnune
- Sawar 50



Doing Business fifmus (71elu 15 FuUfin) iasugad 100%
- asusenuna nieudadisenuli nen.(n3) aelu 20 Ju

nasaulnsuna

8. wnueu / 1asenis / 9w 9. uHUUHUR 10. 11. 12. 13.9ulszanae | 59y
(Operating Strategies %39 Strategic Initiatives) (szyfanssuvannieuUsunamserdming) dnui P3990 w8Uan @wum) | @wum)
(Activities / Action Steps) (1) aanu
(2) s
(3) Bu 9

WAUOT 1 uknauUSmsnsUaliuinng 1.1 wssuanuniaunauni1sla PEA Shop nulvlame. | U.A.-5.A.2565 nugy.(n2) - -
AuGUINITaNAN PEA Shop Waviang 99w91 7 un .58, HUU.

- nolvl. 71 PEA Shop sufiunsiwieunumdeunaunisla PEA Shop NNA.9U.

mundninaust 7 nvla. MuuakazasuTeanli anv. ns1u N32.93.

- nnln.2 eaumanIsaniiue W den.(n3) nsunnlasuna nNa.2%.

- #90.(n3) 189Ul Nan. 15U ANe.UUL.

* eyl HIN. §9. 26 W.e. 2564 (Mideiail Wan.449/2564 nvin.ua.

a3. 16 n.¢. 2564)

1.2 Aliun15UA PEA Shop ANLALETY A, f.A.-5.1.2565 Auey.(n2) - -

Wmang Un PEA Shop litfesnindosay 50 vea PEA Shop siavian fiferto

I 7w (Fogaz 100) At 1.1
wnuawil 2 msiannszuunsiuisgsia | - mslu3nisgsAenuiuams PEA Doing Business (20 Fuuiiu) il 1-3, | we-5.a2565 | nvan) - -
MIULUINIG Doing Business: World Bank Wimang nna.

- A, FUTUNITAINNINTFINYOINTHUNN NI F WA MUY PEA

Doing Business iy (nelu 20 Fufit) Binsudau 100%

- in.2 asUiamunan1sadunuynieu wazdnviagy

180U Wan. war Hen.(n3) nelu 20 Ju veusaudinly
WHUUT 3 NMTBNTERUNIATTILARA M - ENFEAVLIATFIUNTIAUINIS ﬁwivugﬂﬁﬂummﬁuﬁamﬁu NNQ.2%. 1.A.-5.7.2565 nua.(n2) - -
nsliusnis 59861909 AW, AIULWINA PEA Doing Business (15 Juufinu) G

wmang - dAndunsanuunuauil angnssuns e nla.uun.

(mueysl® HIN. @2, 5 W.A. 2563 71 dan.(n3) 261/2563) nild.Aaq.

- A, ANTUNITAINNINTF VDN TEUINI YR LYW UY PEA QUGRUNTE
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8. WAL / TAsens / 91U

9. UNWURUR 10. 11. 12. 13.qudszan | 5
(Operating Strategies %39 Strategic Initiatives) (szyfanssuvannieuUsunamserdming) dnui P3990 w8Uan @wum) | @wum)
(Activities / Action Steps) (1) aanu
(2) ¥ns
(3) Bu 9

wNuOH 4 wnunuaisenudiudiiesnn |- nsademwduiusiinfugnisedidy (Key Account)
F1ugné1s1ed ey (Key Account) wasthssuu 4.1 numusetognisnedfey uasunumanszuiunisuims nvin.2 .. 2565 nua.(n2) - -
Digital CRM sldafuayulunistiuimsgni  [anénsnedndny (KaMT) lifaonadesmuanidmanglunsiiia e HUR.

UseaAnBAMNIQUAgNA

wWhnane

- numunazveeyiiiTeTegniseddynneluiiou u.a. 2565

- davhgudeyagnan uazunuuImsgnAmsediAny adulsunsy

CRM Plus Tidutlagdu

4.2 AUTUNTAMUUNLNIU NTPUIUNTUIINITgNAT18d ARy nwla.in wA-5.A. 2565 | nua.n2) - -

(Key Account Management)

4.2.1 Msuinseulaglifndildiny (Free Maintenance Service: nvin.2 WA-5.0. 2565 | nua.(n2) (2) 4.593 4.593

FMS) AGHYY WU,

Wy nsdnnisanuduiusiugnAnuseiuvegna

(s Tuzogas 100) Tnswtsnungugnén il

- QNANGY Strategic (Foeag 100) Nlain 318

- gnANgy Star (Sewar 100nWa.LN 518

- QNANGY Status (3ewar 100) nylain 579

4.2.2 fanssunisaiuanuduiiusivgnansedfny nnn.2 WA-5.A. 2565 | Aua.(n2) - -
(Relation Building Activity : RBA) ANe.LW WU,

Whnane  nsdnnisanuduiusiugndniuseiuvesgn Tneuus

MUNGUYNAN il

- Ny Strategic  SoEaAz 100
- NgY Star Sovaz 100
- Nay Status Jouay 100

- ﬂEjiJ Streamline Saway 40
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8. LINUU /Iﬂi\iﬂ’ﬁ /U
(Operating Strategies %39 Strategic Initiatives)

9. uHUUHUR
(szuianssundnnionUsunamserdmung)
(Activities / Action Steps)

10.
d0ui

11.
P98

12.

AUIIUREN

13.quUszaneu
(&uum)
(1) au
(2) ¥ihng
(3) Bu 9

394
(Auum)

4.2.3 wilneuuImsgnasediAny (KAMR) USinsanuduiiug
fugnénlaenisinsiedeansfiugni (Communication : COM)
wazduiinualulusunsy CRM Plus
Wniune
- msfndledoansoduainane Tnsutanungugnan il

: gnéndu Strategic, Star, Status $1uaw 1 adsduly/e/lnsuna
 gnéndu Streamline 1w 1 adstulu/ngu/diou
- msfidusmvesgnailumsnauunuiiiinanszmulasnssiugndn
Wiy ununstuliiieu iRy Dusu
 gnANEY Strategic T (MuuKLIUIREITD9)
4.3 msBeudeugninsudidn/gnényargy/gndluliaugnaningsy
wasgnéflegluituiilituinses sPP laefuims uasimuningUssase
nsiBendougniusaznefidnaunsentuiinnansideslulusunsy
CRM Plus
Waviung
- HYN. ViTORUNY T 3 me/lasuna/nie.
- wan.nviw g 1 Fuau 8 s1e/lasuna/nu.
Cwan A 23 w6 sw/lnsna/nm.
- NNV T 3 Te/lmsuna/ni.
0.4 Fausqudunugnérmelugluiudl aviw. Aseldnnnt
100 &uuv/iieu
wWhniang Sruau 23 v,

ANn.2
ANE.LN

nNn.2
GRSY

Ann.2
ANE.LN

U.A.-5.A. 2565

U.A.-5.A. 2565

L.8.-5.A.2565

nua.(n2)
NUB.

nua.(n2)
WU

nua.(n2)
NUB.

(2) 0.416

(2) 2.200

0.416

2.200
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8. LINUU /Iﬂi\iﬂ’ﬁ /U
(Operating Strategies %39 Strategic Initiatives)

9. uHUUHUR
(szuianssundnnionUsunamserdmung)
(Activities / Action Steps)

10.
d0ui

11.
P98

12.
AUIIUREN

13.quUszaneu
(&uum)
(1) au
(2) ¥ihng
(3) Bu 9

394
(Auum)

4.5 msueuvesiisyanlulenafimy/ueuvesiisyand msudnfanssy
Tunuins/Jszedunusiansusiigg

Wmang

- N Strategic yn1e laitfosn 1 afe/Ad

- Ngu Star, Status Tninau KAMR fiansansuadumsigas

- Anssutununis/dssanduiiusianssusne dmsugna

NAITUINUANULANE AN

1.A.-5.A.2565

nua.(n2)
NUB.

4.6 nsatfuayugnéselu sadeya BOl/mipaLTiesiu/
unasdeyadue Tnensinsedoans/ Bewdou olvideyasie 1wu
nsveldlnih, venswaszuuliiuasmsnusunsanelnin Wudu
Whuune TenuagUnansindedeans/desdeu ynlasuna

- vt A 1-3 31m’magﬂNasﬂamuaﬂmamsﬁmﬁaﬁams/
WWeuBounnlasina (Munuuilesusieny BOI CRM-NCS-002)

- nUa. Ansuuazayukalunmsuves nwn.2 nelu 10 Ju
nasdulnsuna

Ann.2

AN.58.

U.A.-5.A.2565

nua.(n2)

WIR.

= o v I3
WNUUN 5 N15UTUUTIgLTeYa0409ANS
(udgndeyagniuaznisiiasevideya
lugoang) eilugnislieseiuagnisuims

30N (Data Driven Execution)

5.1 msfuiladesvesgne suglenszuiunisiuiladesvasgnen
waglsU URaunsTIusdsaesgnAusasdoems
(PEA VOC Systemn) sfai)

5.1.1 nsanmudeyaleunduaingnAnenasainnislduinig
wousiaTest Anufenela wazALARILAINgNATlag NI,
Sndsuuutszidiusu SMS Tianén wene 3 Ussiaman @il

(1) wveldlnifnaieives ynae (ismmthudnass uay
aoulpfiflonidwedasamadudiniunisnveldl)

(2) NMUVBVIVALTIUALAAATINDS YNTIE

(3) NuIgglRRnfmliaulatanzsy N1y

nva.(n2)

1.A.-5.A.2565

nua.(n2),

n99.(N2)

(2) 0.016

0.016
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5.1.2 ava. fudunisdy uazlnsdwidinagndniliney

Uszidiuru SMS aude 5.1.1 iledeunuanufianelaniendaan

T4usnslaiiiy 15 Su auussanuinis el

- reldlWRadadimed s 276 510

(laitfonndn 3 510/lasuna/nvin $u 1-3)

- UTRIALS LAt RARTilAeS S1UIU 276 518
(laitfonndn 3 s1e/lasuna/nvin $u 1-3)

- yumewaRnfasieuUasanizsie S 92
(laitfonndn 1 516/lasuna/nvin $u 1-3)

*yngwe - n3al n. Bgldusnisdesnindmune T nua.

zjmw%aﬂm iyl Buiiianiu

wWnung

- agUsssumanelu 20 Yundsdulasina

- ApagANUianelalifinii 4.4788

8. W9 / 1ATINTS5 / 91U 9. uHUUHUR 10. 11. 12. 13.quUseann T
(Operating Strategies %39 Strategic Initiatives) (szyfanssuvannieuUsunamserdming) dnui P3990 w8Uan @wum) | @wum)
(Activities / Action Steps) (1) aanu

(2) ¥ihng
(3) Bu 9

wHUUT 5 nsUSuURguteyavetesns wvsng

(afgndeyagniuaznisiaseideya - nUa. Ansnuwazasuran sUTulsalunnsmves niin.2

Tudoan) Lﬁaﬁﬂﬂgjmﬁmexﬁuaxmaﬁmi melu 20 Yundedulasuna

3nn13 (Data Driven Execution) (si8) - . Meuransidnusasdymeavassavesssuus

mely 20 Yundedulasuna
aindu 13 | weo5.m2565 | nualn2) (2) 0.010 0.010
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lugaana) Wedilugnisinserinagnisuinig

3mn15 (Data Driven Execution) (#1)

- nolyl. §u1-3, nvla. Uszidiugnévnelnsdwiidmiugndn
finausziiuarufionelasininsedu 3 @inausediu 1, 2)
Ingldtayaainlusunsu Customers' Smile Feedback

- el Fu1-3, nvla. tnadesIEinnTUsEEue ‘U@QQﬂﬁ’]‘ﬁ
Usziiiuanuianeladininsedu 3 sdufunsuugaudly

- lel. 13, nota. FeUATURAIATIEENITUTEEN
wasuddld nua. 3w nelu 10 Sumdsaulasua

wWwsng

- dndrunisnausediuiisufusuauiarios nviv. $u1-3 wes
nvla. laitfounindesas 70 vess uuAvIn

- Adganuiianelalisinii 4.4788

- NUA. AnsnukazTeuagUNaaseinIsUseiiue Tunmsiw
93 nin.2 anely 15 Jundedulasua

- . Meuransidnusasdymeavassrvesssuu

melu 15 Sundsaulnsuna

ML) :

- @3UTIBIURE lwe niE. fifnsia Smile Box

- Front Manager A, Wudsiniusu wasduiindoyaaslu
TUsuAs Customers' Smile Feedback

(7 naw.(@n)13/2564 a3. 8 w.a. 2564 ivraen1sna Smile Box)

8. W9 / 1ATINTS5 / 91U 9. uHUUHUR 10. 11. 12. 13.9uUszae 594
(Operating Strategies %39 Strategic Initiatives) (szyfanssuvannieuUsunamserdming) dnui P3990 w8Uan @wum) | @wum)
(Activities / Action Steps) (1) aanu

(2) ¥ihng

(3) Bu 9
WNLT 5 N5USUUTIUTaYaU0909ANS 5.1.3 m3finnudeyatounduaingniriundesuseidiu Ann.2 b.8.-5.7.2565 nua.(n2), - -
(afgndeyagniuaznisiaseideya Anufisnalawuuwtung (Smile Box) viseuuu Touch Screen nwlain nn.(n2)

FM oL
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2.58894, 22TV har 2.U53UYT) lnensialn Lavlnsen
Al AviuansuuazUSulTliduinnsgiuana
wiondavhsesuitedeansiugnin
- fudunsasatagun i a anrdlwihiisiglwlisy
Uaugnannssy
Wiy
ANN.2 TIIU 16 U

2.28LTUNT,
ERGITES

.30

8. uNuY / 1Asas / 91U 9. uNuUUR 10. 11. 12. 13.qudssanm | 5
(Operating Strategies %39 Strategic Initiatives) (szyfanssuvannieuUsunamserdming) dnui P3990 w8Uan @wum) | @wum)
(Activities / Action Steps) (1) aanu
(2) ¥ns
(3) Bu 9
uHuswil 5 msUsulsspudeyavesosdns 5.1.4 nMsvuTdesesgnAtutemieingeg (5 98 15 naln) nmin.2 WA-5.A.2565 | nualn2) - -
(afgndeyagniuaznisiaseideya Wniune nwlain HUR.
Tugesma) diothlugmsdesesiwaznsidms | - niw. Tufinfeyaidesvesgniifideddry wiednnis
3An13 (Data Driven Execution) (#i9) lailel as5¥UU PEA VOC System nﬂﬂ%ﬂ
- ANN.2 TIUTIFLIVBINAT* 2INTPUY PEA VOC System
wazdnddlit don.(n3) nelu 20 YundeAulnsuna
e : TIufeloyaldeareignA1aInAInsTaTNANENTUS
fiugne (Wuuwesu VOC-CRM-001 nudile CRM)
5.2 ﬁmﬁj@mﬁﬁ@yjﬁ@m;ﬁmiWﬂﬂuﬁuﬁmiwdﬁﬂz}”u, Nuftgnamnssy, N 1.A.-5.A.2565 nua.(n2) (2) 0.100 0.100
waRmwLAsYgRaniaungugosadames wasngu EEC fifertos
(Usenausie 2. nssuRsATosseN, 9.UNusil, 2.9a43, Tyt
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(Operating Strategies %39 Strategic Initiatives)

8. WAL / TAsens / 91U

9. uHUUHUR
(szuianssundnnionUsunamserdmung)
(Activities / Action Steps)

10.
d0ui

11.
P98

12.

AUIIUREN

13.quUszaneu
(&uum)
(1) au
(2) ¥ihng
(3) Bu 9

394
(Auum)

BHWIIUN 6 Nawnslguseleviaingu
JayagnAn (Customer Analytics) tiaaiun
ANNMNISLIAUINS viseasialontaniegsia

BERDRN

6.1 Msdnvhgrudeyagniiterinunnunmnnsliuing
visoairilonmamsgsiaifouies

6.1.1 grutleyagnn High Value tlon1sdiiunisgsia
NuveTBARaRmoLaNaNIE Y

Wy dnvihguteyalaeilsgasidend

© e

=

- g1udlayagnn High Value finnslolwiiindudosas 10 910
U 2563-2564 uagiiinsldlnideurdosas 50 vesmuInRidanioutas
- gufioyagnén High Value Aifinsldlndausdsosay 70
RNV THIVFGIRIN
6.1.2 guteyagndn emsdfumsssiasuthgeinm
dhwiane davhgrudeyalaedseandendsil
- gudayagniniasliuinstigednm U 2563-2564
- gudoyagnéniliiaglduinisthssinm washndavdioutas
LAY 250 kVA
6.2 mslivselevianngrutoyagnditeairdloniamagsiafoies
6.2.1 masudunsgsianuvesseRsfmiouUananzse
Ingldusylemianngudeyagnen High Value
Wanane
- davhununisdnugnAmsesluauesa nugudeyagnAnnsty
- guURaN AN Ynlasana

*ngme « JudeyagnA1 nuAanssute 6.1.1

n%.(N2)

nua.(n2)

nnn.2
AL

U.A.-N.N.2565

4U.A.-N.N.2565

U.A.-5.A.2565

NYU.(N2)

nua.(n2)

nua.(n2)
NUS.
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8. uNuY / 1Asas / 91U 9. UNWURUR 10. 11. 12, 13.qudssanm | 5
(Operating Strategies %39 Strategic Initiatives) (szyfanssuvannieuUsunamserdming) dnui P3990 w8Uan @wum) | @wum)
(Activities / Action Steps) (1) aanu
(2) ¥ns
(3) Bu 9
6.2.2 Mariunsgianuithyeing Taesutiugnd 2 ndu il ann.2 WA-5.A.2565 | AUA.(n2) - -
(1) gnésredu @adlduinsisssnw) nase nwlain HUR.
@ gnénseln @aieeliusnistigednu uasind
nilauuassamiuiu 250 kVA) Segag 20
wWhnane
- nua.(n2) FmuesieTegnirsielni Soeax 20 Snaalsi nw 11.0.-41.7.2565
melulpsina 1
- i, Seviusumsdwugnési 2 ngu wiesluiauesian 111.8.-5.0.2565
augudeyagnen
- AL S18URaNISANTUII Yntesina 111.8.-5.0.2565
e : g1udeyagnan auianssude 6.1.2
6.3 dwadmswinisusadiuauiisnela msfineudeyateundu nvin.2 WA-5.A.2565 | nua.n2) - -
uazdeieuseu UTulsssgansamnmsliuinis/uiulsse et ton.(n3)
UMY HUR.
Whniune

-, 44 1-3 wag nvE. STIBIULEY LATRNANISAB VAR
VoIgnAlUATUHER I/ USN5/aduayu uagldsli nua. N1y
melu 10 Fundsdudou

- NUA. Aneny wagseauazuna Tuninsauves nn.2 aely

15 Junasaulnsunea
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8. WAL / TAsens / 91U

9. UNWURUR 10. 11. 12. 13.qudszan | 5
(Operating Strategies %39 Strategic Initiatives) (szyfanssuvannieuUsunamserdming) dnui P3990 w8Uan @wum) | @wum)
(Activities / Action Steps) (1) aanu
(2) ¥ihng
(3) Bu 9
a7 NSENTLAUNINTFIUAA N 7.1 M3ve3UTeLAUdTIYNITAYAIN (Government Easy Contact
n1sliu3nIg Center : GECC)
7.1.1 Ms¥nwmnnsgu dmiu na. Akiunisiuses n. UA-A.A.2565 | AMLYINIUY - -
AUGIIVNTALAINUR \ioneusasiunIsmTIUUY Surprise Check fiAeates GECC,
0 @lu. Ava.(n2)
wWnang ALY
- udskennisThaumTRAe UM S NYINAE LAy Al s avla.w 1.A.-N.N.2565 GECC
FuseeAudTIYNITALAIN nvla.in
- FudunsmTRaeunsinyINIATsIUd MY Nl Tirunns 11.A.-n.8.2565
FuseeAudTIYNITALAIN
- PgUETURaNIALTLY §.A.2565
7.1.2 wiguanunioum s niunisdaudunisasaan ae.uln. | w.A-8.A.2565 | Az -
(Government Easy Contact Center : GECC) I GAVERR GECC,
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6.1 Msdnvhgrudeyagniiterinunnunmnnsliuing
visoairilonmamsgsiaifouies

6.1.1 grutleyagnn High Value tlon1sdiiunisgsia
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UYBIPNA
wWnane
- FavhununusenuIMansU TReuddesiu defesseuvesgnen nua(n2) | w.a-i.a.2565 nua.(n2)
wazinds Han.(n3)
- agusenuransAlvnuauueuny wastymn guassa Ty nnn.2 W.e.-5.0.2565 | nua(n2)
awamwes nin.2 melu 20 Sundedulasuna WL BU.

Ane.NE. nNe.NEw.

26




uNUUURANTS Usednl 2565
(mumauasail 19 2564)
1. InqUszenALdeemsaans
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