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2. mmgmmﬂﬁu%n’ﬁﬁ"’ﬂﬂ (Overall Standards)

NANTSALHUINY
Nulaseny Wnane Jaymayassa

.0 a.0. n.8. Tasuna 3

2.1 @ursadneliinfulfdesas 90 #asan laieanin 90% 100% 100% 100.00%
szuulnihdades Tuarnafilddunda
aniiu nsaignidu

- awnsasnglnAungly ¢ v, (ad)
- dreluAwAunn 4 va. (ad)

22 awsaudludedesdeuluGouseiuluiia Lsitleendn 95% 100% 100% 100%
1a%aeaz 95 aelu 4 WaudesSewdu
anganwaldnys)

- anunsawiledeiosseuvesglilui 0 1 1
melu 4 Weu (309)
- unlatefoauuvaadldlndi 0 0 0

WUNIN 4 ey (15849)

2.3 arsenunulg AN ldase

2.3.1 gl luwnyuuneumiieynifiou Lsivaenin 98% 100% 100% 100% 100%
NG
- gruAmhgliihildamnifeu (3e)

- Swudldlndinluwnsuunnmun (31e)




2.3.2 flglniluwnfewiunilg nnieu yne

- gwamtgliialismniew (319)

- wudldlnindismmun (3e)
2.4 Indslundamiianlninlunsazifou

lsdfawnin3euay 95

- Faaduudsmialaiddisodidiai ()

- guulussantanlndwiaue  (51e)

100%

lsitiaenin 95%

100%

100%

100%

100%

2.5 paudedaassuangldlnii ndwinld
SumSes nelu 30 Tusinis laidesndn
§ovaz 100

- gunsanaumauvelalni
nelu 30 Yuhinis (3ev)

- poumnuve Ll
dAunda 30 Jurhnis (5e9)

2.6 naudaiasseuannglelnninisdnsdwn
(Call Center) n1eTu 10 unfi
liiffounindeeaz 90

- gunsanaumauvelalni
malu 10 u
- paumauve LYl

WAUNIT 10 U9

100%

lsitlaendn 90%

100%

100%

100%

100%

100%

100%

100%

01/00/00
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3. aasgrumsliuinsinisiniafudssiudugldluiaves nua. ( Guaranteed Standards of Performance)

NaN1ALEULY
nulasany W Yaymauassa
n.a. a.0. n.e. losuna 3
3.1 Auawlnin
3.1.1 MaudsesulwidrmiinioufoRnu au
wHu (Planned Outage) dwsugllwihiiand
nifouasuunnsiafudaud 300 kVA Fuld
gnviy nsdlgniau
nsudeiulu 100% 100% 100% 100%
- wdwadulniarmii 1 2 3
Ladesnidn 3 Ju (370)
- wdwedulniharmii deendn 3 T (319)
nsUfuRau 100% 100% 100% 100%
- UjtRnuiunussesnaiuddly (se) 1 2 3

- WanunsaufURnuriuaussezm
fudaly (s10)
3.1.2 msunbudamnlndieu dmsuglalnily 100%
Lszmmﬁma‘m’%aLsumqmamﬂﬁmﬁﬁm&?a
wioulasuuinsaufudus 300 VA Tuly
gneiu N3sianiadu
- unlaleymlneau aelu 24 . (579)

- unlelgmiladdu Ay 24 9. (919)




3.2 szuzaifualdlniiselmiveldlni
(Hufaanuiidueldininghssiuuas
UjtAmuRaulvasudou) nsdifiszuu
Imireniouaguda

321 STUULSIUAT (380/230 Thas)

3211 freldlifihfivefindedine fvunlaiiu

30 woud 3 ula
BT LK
mely 2 Tuvhns (5e)
WY 2 Aurinig (518)
- UanuALlag
amely 5 Tuvhns (5e)
WY 5 Aurnig (518)
3.2.1.2 Q’masl%’lwaﬂwﬁéuaamﬁu’qﬁma%mumLﬁuﬂ’jw
30 wont 3 Lla
- waLiag
mely 2 wihns (5e)
WY 2 urinig (518)
- uanniios
aelu 5 Jurhinig (519)
WY 5 Auvn1g (57e)
3.2.2 SPUULSIRUEN22/33 A7)

3.2.2.1 vidlawlasvunsiuiulidiiy - 250 3o

aelu 35 Juriinig (57e)

100%

100%

100%

100%

7

0
100.00%

44

0

100%

100%

10

100.00%

85

100%

100%

100.00%

100%

100%

7

0
100.00%

129

100%




VW 35 Juiinnig (51e)

3.2.2.2 wilpulasruInsauiuiunil 250 1A
wethaliAiy 2,000 1A

aelu 55 Juvhnig (519)

WY 55 uUvn1g (579)

3.3 szuzmmauaussiiflflniresvavie
foa58u

3.3.1 nsleudeglilwiluazvienisdeu
nanuseAunsialaia

aeluy 30 Jurinig (51e)

WY 30 Wvihnig (51e)
3.3.2 nsReAunanyseiunsialnn
mely 20 Jurns (57)
WY 20 Wvihnag (519)

333 nnnadeudedosseu Weafuseau
wsesuliln wazludansensu

- wugldlndh anely 5 Fwhnis (5ne)

- wudldlaida Ay 5 dwhms (5)

3.3.4 NN15ATIARUTBSDASUNYINUNITEU

w3 sianuaelniuarluasasutuelnia
- asvaeuviefnsaylluih

Aelu 5 rins (57)

- avRAeuvsefnserldlniin

WY 5 JUing (579)

100%

100%

100%

100%

100%

100%

86.67%

17
2
86.67%
17

2
100%

0
100% 100%
0
0
100.00% 100%
100.00% 100.00%
100% 100%
1
0

100%

86.67%

17

2
86.67%
17

2
100%

Joyainou a.a. dildloan

Touldeuidaiingie

Joyawnau a.n. d3laioan




3.3.5 N159PAURUANUINIS (ATUSNNSVEELUN)
uiiunslabideeniniesas 95
- eflunnsangly 25 Juvinig

- aungAu 25 JuNnIs

95%

3.4 szezadnglwaundu nsdignendnelnii
(FufnanFuigldinidrssRuuasUfua
autouluasudou)

3.4.1 glilisedn

- wadag
el 1 Juvhinig (519)
Wy 1 winng (51e)
- uanLUALLBg
mely 3 Jwrins (519)
WY 3 Wnng (519)
3.4.2 Jialnselng
amely 2 Juhns (519)
Nu 2 whnag (519)

3.5 MyteRuauiuiiinelaedansaRuan

aufisuusziulusseznanfiniviun
amely 10 urns (57)

AU 10 Juvinns (579)

100%

100%

100%

85%

100%

100%

100%

100%

100

100

100

100

100

100

100

100

100%

100%

100%

100%




