FIYITWBHANIIA Lﬁ%\‘l"l%(ﬂ'\&l&l']Gliﬁ'\%ﬁl%ﬂﬁﬂﬂ%ﬂ"li 289 nia.

ﬂ']ilﬂ‘ﬁ'ld')%ﬂilﬂ']ﬂﬂ'l?l']W%Nﬁ'ﬁﬂ'l&l 1@1‘5&]'1%1 2

1. N'migﬂ%ﬁ’mmﬂﬁﬂ (Technical Standard)

(K2
—~

1.1 anasgruusianiiiiiaaseldih qaiide-za)

111 wssan i luwszuy 115 109

o Q dl
N1aUN

sonitiWihualEln

(Taanuiitiznauns uasiat)

% L1aaw U

L3R

o

NIALIIAUY

ANARILTIN

v
v

N9 3 WWw

Ao

el

(109)

NANNTIALIIN

Tawasgn Y
Tai'ldunasgin

109.2-120.7 1@7.







FIHITBHANIIAN Lﬁmﬁumummﬁﬂuqmmwu‘%ms gas nA.

1. Nﬁ@lsg’]%ﬁ’]umﬂﬁﬂ (Technical Standard)

1.1 anasgruussanlniiigadnaldih @anse-ue)

mslihd@mnlnmasmnassas lasang 2

1.1.2 ussanliluszuy 22 103 (m9alaganieluszuudinwing)

FOWNIAUTIAN
o a a A A a @
feunt i Wi 299 (TAEMIWN, ANLLAVLRN RIDVABULAY,

JrgzinenEaniy (nw.)

W Lhaw I

LIRT

o

AIAUTIAUY

FARDLTIAUNIALATI 3 IR

v

a 0
Neundaulad

uusad(laar)

AN
Tap

nuaulas

LTI
Adwinle

v =
AUUIIFI(107)

ANTIALIIAL Th ﬁ;ﬂ‘lus:uuémm

ldunasgn v
Tileunasgin

20.9-23.1 103

1. a,l'msg’mﬁ’mmﬂﬁﬂ (Technical Standard)

1.1 snasgruwussanlniiigadnaldih @ange-ane)

. 4 .
1.1.3 ussanliluszuy 33 103 (myalaganieluszuudming)




o o

FONUNIAUTIG Tuifeu I [aedsussaunialens 3 wa AR AR JANTIAUIIAY Th ﬂqmluswu'ﬁmm

b

> 0%

i) 291 | (@esoud, nanowuia wiandaudlas, I8 gty Nauwnaauilag Tap Adwineld ldunasgn Ll
dldunasgin

o

seazvannanny (na.) AIAUTIAUY e duussdr(laar) | wleudss |duussgaead) 31.3-34.7 17




1. N’]Gﬁg’]%ﬁ’]mﬂﬂﬁﬂ (Technical Standard)

swa'mwanﬁﬁnﬁumumummgﬁuqmmwu‘%ms aas nwWn.

mslihd@mainmaszmuassas lasang 2

1.1 anasgruussanlningedialih (afide-une)

11.4 ussawinw luszuy 220 Thant

Do

=p

T8 nww.1,2

FOIUNIAUTIAUY

(Fesoufl, nunoiaaianiadiaes, srosvinsannudaudas (u.))

W Lhaw

LIRT

o

AIAUITIAUY

ALRRBUTIAH

NANNTIALTIA

ldunasgn v
Lleunasgin

200-240 Taavi




. N’]Gﬁg’]%ﬁ’]umﬂﬁﬂ (Technical Standard)
1.1 anasgruussanlningedialih (afide-une)

11.5 ussawinw luszuy 380 Thant

W Lhaw ALRRBUTIAH NANNTIAUTIAW

FOIUNIAUTIAUY
o9 nWiN.1,2 I ialens 3 s ldunasgn

Do
2
e
=p

Lleunasgin

(Fesoufl, nunoiaaianiadiaes, srosvinsannudaudas (u.)) AIAUITIAUY (latl) 342-418 Taavi







FYINBHANTIIAN Lﬁ%\‘l’]%ﬂ’]ﬁdN’]ﬂiﬁ'\%@ﬂbﬂ’]‘ﬂﬂ%ﬂ’]i 289 nnn.

nslhdmndinasiznuaasan e 2

2. 31A3g N3 IAL3N312 1 (Overall Standards)

NANTIA LI
Nwlasnu wnang Tawalssse
L. 8. W.9. .0, lasang 2 v
21 @ansangliianlasosas 90 vasen | lieunit 90% | 92.86% | 95.71% 95.53%
sruvlWidadas funaflasue
BN NIWRNIRYK
- gusangindunelu 4 1., (ﬂ%) 65 67 132
- e lWAwARNIN 4 1.0, (A39) 5 3 8
22 @nsaunladadasSawlwSasuseanlad Liteundt 95% | 100% 100% 100%
Tasouaz 95 malu 4 han(Sassawiin
AYANBILONHI)
- sansnunladesassuuvesyls Wi 0 0 0
molu 4 dew (309)
- untladesosSouvasylginin 0 0 0
Aun 4 1@ (1309)
2.3 msawniba lWwanlrase
2.3.1 gl dhluasuundunieynida lsistasnin 98% | 100% 100% 100%
NNy
- émﬂ'mmﬂ"[Wﬂﬂﬁl%ﬁ]’%anﬂLﬁau (18)




- ﬁ'hmu;d“lﬁn”l,vmﬂuwmuuwﬁ%‘mm
eal]
- émﬂ"mmU"lWW’]ﬁWﬁmmﬁau (18)
- ﬁwuaug“’tﬁﬂﬁwmmﬁaw%%m (3w)
2.4 sagsluusenian i luudazidion
TaintaaninSouas 95
- fﬁ'@dﬂuLLﬁTﬁ%ﬁﬁﬁ"LWWﬂﬁﬂ”U;ﬂﬁ“’LWﬁﬂ (18)

- Fnlusdmiian Wi nanue ()

100%

laittasindn 95%

100%

100%

100%

2.5 aaudaiassewaing lzlwi nasenla
suA15a9 maln 30 Ywrinns laittagnan
Soaaz 100

- anInaaudITeIglE W
molu 30 Furims (1509)

SLHE gl gt BTRET G AN
AN 30 ¥ (L’%iaa)

2.6 aauaiaiawang s iWinisinsdwy
(Call Center) n1glu 10 w1
Taivtaaninsouaz 90

- awsnaaudnavadls Wi

melu 10 wi

100%

laittasndn 90%

100%

100%

100%

100%

100%




- mauﬁnmwaa@ﬂﬂﬂw

WVnNIN 10 W




a { [ o o 3
3. an@sgrwmsliusmsninsidwsudszaunvd g Inwhzes nWn. (Guaranteed Standards of Performance)

swa'mwanﬁﬁnﬁumumummgﬁuqmmwu‘%ms aas nwWn.

msldihd@mainmaszmuasises lasana 2

NANIRIL I

3.1.2 maunludym wdhey dminglslwinly
LIAINALNANIBLIAARIWNTINN ARG
o o & \ X
nauUaITUMIATINAUAILE 300 KVA Ul

onLiu nadianian

- unlatfgmlwien aelu 24 7u. (578)

Nwlasenu whanane Tymglasye
L8 W.A. 1.4, lasuw 2
3.1 amnldih
3.1.1 maudsvaauiharenduiad fodem e
WHU (Planned Outage) #MILALT IWiNAGAAS
. . & ¥
nilBulaIraTINNUAILG 300 KVA Uwly
v a a
onvin nadianiau
msudsauln 100%
- ussvaauIndharenih
Tataunin 3 % (37)
- wwaauWiharenih seundn 3 W (3w)
mM3UUGan 100%
- UfiRnuniumaszeznanudsld (3e)
. mom o
- lswnsndfudauwinanuszeziam
AT (37m)
100%




- udlaTgwlwiiey v 24 B ()
3.2 szgzafigueldininealwsivelsli
wuaaeninigualslniigiseGwuas
dpiiaaadanlaasuiiu) nsdhiiszuy
o ] v 1] v
FnIENTaND LU
3.2.1 STULLTIGUG (380/230 1aad)
32.1.1 dualflnihnvedaasfiiaaiawmialuifiv
30 wanil 3 e
-~
- 1aLias
mulu 2 Awhms )
Wi 2 Wwhims ()
-~
- panaiiad
mulu 5 uihms ()
Wi 5 Wwims ()
3.2.1.2 fueldlWihAvededsdine sswaiiuni
30 wawnil 3 s
-~
- 1aLias
mulu 2 Auhms ()
Wi 2 Wwiims ()
-~
- BanaLiiag
aelu 5 Juims (3w)

Wi 5 urins (3e)

3.2.2 ULUTIAUFI(22/33 1a73)

100%

100%

100%

4

0
100.00%

54

100%

0
100.00%

74

100%

0
100.00%

128




3.2.2.1 naautasrwasinnwliin - 250 wadle
ol 35 Jurihns (3w)
Wis 35 1wns (7e)
3.2.2.2 nlaudasrmaTINnwiinndn 250 @ie
ua Laitfins 2,000 tadia
aulu 55 s ()
Wi 55 AT (318)
3.3 sw:nmmauaumﬁé‘lfi’[wﬂﬁawaﬁ%a
Sa9i5aw
3.3.1 mﬂau‘%aQ‘lﬁ”l%lﬁmaw?an’mﬂﬁw
nandseAwm sl Iwin
mulu 30 Wuims (3e)
Wi 30 WM (3w)
3.3.2 mIdnsfunandsznunsls nsh
mulu 20 Wuims (3e)
Wi 20 wihms (9w)
3.3.3 MIanareUTeseason AeInuIay
ussan Wi uazlwinsznsuy
- wudlgldh aelu 5 Fwiins ()
- wudlgldh fiw 5 dwihime ()
3.3.4 mInTaseUTatasSuwAITUM I
wsasianelWinussluiaSasuudn T

- amameuniafadarltin

100%

100%

100%

100%

100%

100%

100%

11

100%

100%

12

90.00%

100%

100%

100%

100.00%

0
100.00%

100%

100%

16

100%

100.00%

21

92.86%

13

100%

11




Mol 5 uims ()
- avameuniadadarltin
Wit 5 Iurms (31e)
3.3.5 MINBABIBAILIANT (AUSMTTENBLILA)
dufiumslalitasnintesas 95
- dufiwnmanelu 25 Tuins

- gufiwnsiin 25 1uiing

95%

3.4 szuzanangiWd@wnay nsdgniadnaliih
(udaaninig 3l szRuuazl e
4 o
aadanluaTunIN)
34.1 glflWnoan
-~
- walas
mulu 1 uhms )
Wi 1 W ()
-~
- waniuaLiad
amulu 3 uhms ()
Wi 3 Wi (3e)
34.2 dlFlnelng
mulu 2 ks )
Wis 2 wims (3w)
1 a U o {0 [~
3.5 MyuRwalsunaalaatanIatinan
de . de
anansudseanluszaziiannnnmg

aulu 10 uims (;e)

100%

100%

100%

85%

100%

100%

100%

100%

100

100

100

100

100%

100%

100%

100%




Wi 10 whms (9w)




