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2. aAsgIun1suinnsialy (Overall Standards)

NAN1SALEUNUY
/lAseenu Wvune Ugymnauassa
14,8, n.A. N lasuna 2
2.1 a@sadelninAuladesas 90 wdsan laitioanin 90%
seuulnindades duannuaniildsunds
anLiu nnignidu
- aunsadelvAuaely 4 va. (p) 50 50 100
- Srelilfwiung ¢ v, (ad) 0 0 0
2.2 annsaudledodosSeuludauseiulnin Laidosndn 95% | 100 % 100% 100%

6i3owaz 95 melu 4 WouGausewlu
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VUNI 4 hieu (1599)
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2. aAsgIun1suinnsialy (Overall Standards)
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b3l.8.

n.A.

a

4.8,

Tasung 2

Ugymnauassa

2.3 nserunuaglninnldase

2.3.1 gllniluwpsuunsrumiieynineu
NNINY
- grudwhglihildimnifeu (3e)
- Sl luaneuuniomn (519)
2.3.2 gl luwnileseuniag Nnsieu Nnse
- grudmhglihildimnifeu (3e)
- Sunugldlnihandostomn (1)
2.4 Foddluudmilenlwiludeniou
laitfosndiniouaz 95
- Snddludanilanlwillssugldla (o)

- uulukandanlwinaun (518)
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100%

laitoanin 95%

100%

100%

100%

100%

100%

100%
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2. aAsgIun1suinnsialy (Overall Standards)

NaNsALHUUY
/lAseenu Wvune Ugymnauassa
HCN n.A. fe. | loswa 2
2.5 naudeiaassuanglilvii niwinld 100% 100% 100% 100%
L o v L o " v J
Fures nelu 30 Juins Lidesnd
¥
$awaz 100
- awnsanaurauveslglni - - -
ety 30 Juvihms (15e9)
- pauAInNvelg i - - -
\AuNI1 30 Tuinis (15e4)
100% 100% 100%

2.6 naudaFosFeurmnglelnimalnsdnd
(Call Center) nelu 10 uil
lsifesninFosaz 90

- awsanaurauveslglnin
ety 10 udl
- pauAInNve gl

WiUN31 10 Wil

laitaenin 90%

Tt Call center nsluldnLm
l1iApas189UNa WS N,

THan1saAauIIUL 910 AUN.
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Y a = o/ [ 3
3. wnsgrun1siusnisinisluiSuussiuiugldlnvives nwn. ( Guaranteed Standards of Performance)

M/ laseeu wWnune HaMIA WY Ugymauassa
19,8, n.a. .9, lasuna 2
3.1 AauaWIndn 100 % 100 % 100 %
3.1.1 mMsudsveduliindraifioufiRem a 0 0 0
ur (Planned Outage) dmsuildlinifnds
ifoudasuuinsanfiuaus 300 kVA fuly
gALIU NIaignIay
nswieauln 100% 100 % 100 % 100%
- waswenulnihalmn 3 5 8
laitipanin 3 Ju (50)
- wesulnihaewi desnin 3 u (918) 0 0 0
msufURau 100% 100% 100% 100%
- UftRnuiunussesnaiudald (5e) 3 5 12
- ldanunsaufuRnuriunussesia 0 0 0
Audsly (57e)
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3. wnsgrun1siusnisinisluiSuussiuiugldlnvives nwn. ( Guaranteed Standards of Performance)

NANISALEUIY

1/1A599Y Wi Ugymauassa
b, n.A. 5.0, lasuna 2
3.1.2 msunbudgmlnidu dmsugldlndily 100% 100% 100% 100%

UPIAUIAVI DL IAMNTTUTARAGY
wifonUasuuasauifuRaus 300 KVA fuly
8N NINLEY

- udlalaymlniau anelu 24 v (579) 0 0 0

- uiledgmilnidu By 24 . (379) 0 0 0
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3. wnsgrun1siusnisinisluiSuussiuiugldlnvives nwn. ( Guaranteed Standards of Performance)

1/1A599Y Wi UL AL Ugymauassa
HC W.A. N | losana 2
3.2 szeznaniifueldlihnelvsveldlui
(Fudaanduiidueldlnirghsztunas
UjtRnuReuluasudau) nsdilissuy
ImenTonaguan
3.2.1 SEUUNSITUA (380/230 Taad)
3211 fueldlwihiivedndiimesvuialaiiy
30 woud 3 wla
- Lwaliag 100% 100% 100% 100%
nelu 2 Jwihns (579) 13 7 20
Wy 2 Twihms (57e) 0 0 0
- UaNLUALIDY 100% 100% 100% 100%
mely 5 Fwins (579) 16 17 33
Wu 5 Jwihms (51e) 0 0 0
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3. wnsgrun1siusnisinisluiSuussiuiugldlnvives nwn. ( Guaranteed Standards of Performance)
NANISALEUIY
1/1A599Y Wi Ugymauassa
b3l n.A. 1.e. Tnsung 2
3.2.1.2 greldlwihiveinfuimesunifuniy
30 woud 3 v
- LUARIDY 100% 100% 100% 100%  [13igoa91891UNanISALILY MTeRncS
melu 2 Fuhms (318) Awasvuniunii 30 A 3 wa Tuwaiiag
WY 2 Juvinis (519)
- waniwaies 100% 100% 100% 100%  [aigasneaunanissniuay nsvefnmg
melu 5 Fwhms (510) AwasvIaiunii 30 A 3 Wa uanwaiiag
WY 5 Juviinig (51e)
3.2.2 SEUULTINUEN(22/33 1A7)
3.2.2.1 wilawdasvunsiuiulain - 250 1@3Le 100% 100% 100% 100%
aelu 35 Tuinis (579) 0 1 1
WY 35 uninis (57e) 0 0 0
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Y a = o/ [ 3
3. wnsgrun1siusnisinisluiSuussiuiugldlnvives nwn. ( Guaranteed Standards of Performance)

M/ laseeu wWnune ranIR Ty Ugymauassa
19,8, n.a. .9, lasuna 2
3.2.2.2 vdiawlasuuasiuiuiundl 250 1ALe 100% 100% 100% 100%
wikaliAy 2,000 @30
melu 55 Juvinis (51e) 0 0 0
WY 55 Wiing (519) 0 0 0
3.3 sveznamevauaifldlninfasvenie
foudau
3.3.1 mslewdeltlifiuagniensivasy 100% 100% 100% 100%
nanUsgiunslalnii
nelu 30 Juins (379) 37 46 83
Wy 30 Twing (518) 0 0 0
3.3.2 MsneaunanyUsyiunsiglng 100% 100% 100% 100%
nelu 20 Jwins (59) 0 0 0
Wy 20 Twins (57w) 0 0 0
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333 nsevadeutedeuseu eafusesy 100% 100% 100% 100%
usesulndlh waglnilnsgnsu
- wudlglvidh anelu 5 Fwhms () 0 0 0
- wugldladh Ay 5 dwhms (51e) 0 0 0
3.3.4 M3nsrvdeuteseaiuuieatiunseny 100% 100% 100% 100%
wSeainmieliuazluasasutualiih
- asRdeunseAnsiayldlnin 0 0 0
aely 5 Twins (519)
- s unIeAnsiayldlni 0 0 0
AU 5 g (579)
3.3.5 ANSIIBAURUAIUINT (AIUTNITVEIBLUA) 95% 100% 100% 100%  [lynsdd noln. llaansasiauniseeisi
suilunslalidesndniesas 95 Titugllaile (Lidrasnsdllagianw)
- ddlumanielu 25 Fuims 0 0 0 Fadndusestreiuuliiuglalvih
- AUHUNTAY 25 TUVNNg 0 0 0
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NANISALEUIY
1/1A599Y Wi Ugymauassa
b3l n.A. 1.e. Tasung 2
3.4 sspziandngluAundu nsaignendngluiin
(FudnanFuigldlnfingrszRuuasufoa
autouluasudau)
3.4.1 Gldlnsedn
- ALY 100% 100% 100% 98%
ety 1 s (57e) 67 105 172
LAY 1 Wwmng (57) 1 2 3
- UINLUALIBY 100% 100% 100% 100%
amelu 3 Twihns (579) 0 0 0
LAY 3 UNn1s (518) 0 0 0
342 falnselne 100% 100% 100% 100%
amely 2 Fuins (51e) 0 0 0
WU 2 uvnnig (57e) 0 0 0
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3. wnsgrun1siusnisinisluiSuussiuiugldlnvives nwn. ( Guaranteed Standards of Performance)

NANISALEUIY

1/1A599Y Wi Ugymauassa
b3l n.A. 1.e. Tasung 2
3.5 n1531eRuAUSUNIe e Ao RuEn 85% 100% 100% 100%
anunsuusenulusseziaannnviun
ey 10 Twihns (57) 0 0 0
LAY 10 Junn1s (519) 0 0 0




