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1. 1wsg1usumaila (Technical Standard)

1.1 wesgruwsssiulniinngenelndi (einde-vie)

1.1.3 uswiulnialuszuu 22 w3 (u 9alaganildluszuudiming)
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A Inusesy Fuidou T |Anadouseiuiiialine 3 e | duwie ALY HaNITIALIIRU a1 galuszuuTniig
aeuft | gl |2eas|  @odenud, nuneauien vievsioudas, L8 fianniia fidunsoutas Tap fAduaale lAunsgu T
szgzvineanannils (ny.) ) Afousediun | (03 | duusei@aa) | wifeuvaa | Fruusegead) | 20.9-23.1 a7 *
1 Uuang 5 |uwnlnelsn3 Buliiless dfnenddve) 16 1.8, 67 21.3 110.4 3 22.1 v
PEA NO. 23064134
lundauuag 45-508021 s38¥R9NENT 7 N4l
2 Juang 9 [us¥m Tsathudauszaniug Sin 16 1.A. 67 22.4 1111 3 22.2 v
PEA NO. 27665595
lundauuag 53-115548 s38i9a1nannil 12 n.al.
3 Juang 4 (st druznasiiaun 9119 16 1.A. 67 21.7 112.3 3 22.5 v

PEA NO. 23063963

wInawlad 64-113234 Sragineanaanil 5 n.a.
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1. wnsgueumaila (Technical Standard)
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1. wnsgueumaila (Technical Standard)
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2. iasgrunsiiuinisialy (Overall Standards)

NANIIALEUIIU
/lAse9u Wi Usymnguassn
3.0. .. i.a. lasuna 1
2.1 @usadnelninfulddesas 90 wasan laitioani 90%
szuulnihdadas duannanfildunds
gniiu nsfigniau
- gnunsadnelwdumely 4 v, (as) 0 0
~ grelvlAwiunin 4 v (ady) 0 0
2.2 @unsautludedesFeuluSouseiulnii liitoendr 95% | 100 % 100 %

¢%evaz 95 anelu 4 WeouGaasewly

aganualonus)

- anunsaunludedoaseuveslyluih
aelu 4 Feu (5e9)

- wiledefoasuvesglyluih

WAUNI 4 weu (1599)
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2. iasgrunsiiuinisialy (Overall Standards)

NANTSALLUNIY
/lAse9u Wi Usymnguassn
.. NN, o | laswia 1

2.3 mseruminglniitldass
2.3.1 gl lusvuungrumhennifou Liitfosndn 98% | 100% 100%

NNIY

- gwrmheliihildatmnideu (51) _ _

- gl lwessuuniome (310) _ _
2.3.2 glalninlundiosgrumie ynksu Nnsne 100% 100% 100%

- gsmheliihildatmnifeu (519) _ _

- dwnudldlihadesiman (51e) _ _
2.4 Faddlundandalniludazifay Lideend1 95% | 100% 100%

ldfauniniosay 95

- '%’ma'ﬂuLL%’Wﬁ@iWIWﬁﬂﬁﬁU;ﬁ%’lﬁNﬂw (518)

- suulusdmtan i iaue  (519)
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2. iasgrunsiiuinisialy (Overall Standards)

NANTSALLUNIY
/lAse9u Wi Usymnguassn

=
1.9 .. i.a. Tasuna 1

2.5 naudeiaeFauanglilnii ndsanla 100% 100% 100%

Suan3eas nelu 30 Juinnis lidesnan
Souaz 100

- anunsaneuiuvesyldlng - -

melu 30 Juhnms (3eq)

- nauAaNvaeylglnii - -

FAundi 30 Jurinis (3e9)

2.6 aeudafosiFeuainglilvdimalnsdun litfowndn 90% | 100% 100% - Nuihde Call center mslylituun
(Call Center) nalu 10 w1 laifiaesneaung e nav.
lsitiownindesaz 90 lonan1saLiiueau 310 nun.

- anunsaneuuvaeEldlng - -

aelu 10 w9

- mauAauvaeylylni - -

LWUNIT 10 W19
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3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

/1A wWnnne HaM IR Uaynnguassa
3.0, .. ii.a. Tasuna 1
3.1 AuAWINTN 100 % 100 %
3.1.1 maudsvesuliinarmiiieufoRnu au 0 0
Wi (Planned Outage) ﬁ’m%’wﬂﬂﬂﬂwﬁamgﬁ
wilouUasunasfusaus 300 KVA Fuly
gALIU NSRiRNLAY
NSHAAUN 100% 100 % 100%
- wawwenuliinarmn 0 0
ltlownan 3 Ju (719)
- wawesuliinalwmt Ueenin 3 U (519) 0 0
nsUfUReU 100% 100% 100%
- UftRnwiunuszegnaniiudsly (5e) 0 0
- ldenusaufiRnuiunussezm 0 0

kd9lA (519)
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3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

NANIFANUUIIY
/1A Wi Uaynnguassa
3.9, .. .0 Tasuna 1
3.1.2 maudldgmlnidu dmsugldlniily 100% 100% 100%

LUALNAUIAVITBLYARAEINTIUNIAARS
wiouUasuuIATINAUATLA 300 KVA Fuld
gALIY NIARNLAY

- unlutgmliiau aelu 24 . (519) 0 0

- unlwlgmlndau Wy 24 . (519) 0 0
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3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

/1A Wi Sl b Uaynnguassa
3.0, .. 3i.0. Tasuna 1
3.2 szeznaniifueldlnihsglnsiveldlnih
WudanTuiidueldlnirdissRuuas
Uftiamuleuluasudw) nsdliissuy
Imrenianaguia
3.2.1 SPUULIIUGN (3807230 Taad)
3211 fuelfluihdivefiadedinosounliif
30 wontd 3 Ll
- LUALlaY 100% 100% 100%
nelu 2 Twinms (5) 0 0
Wy 2 wims (51e) 0 0
- UBNLUALLBY 100% 100% 100%
nelu 5 Fuinms (918) 0 0
WY 5 s (579) 0 0
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=Y i o/ Y] (Y] 3
3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)
NAN1SAILLUIIY
/1A Wi Uaynnguassa
1.0. R i.a. Tasung 1
3.2.1.2 fueltlwifivedndstime svuiaifunin
30 waul 3 Wi
- LUALEY 100% 100% 100%  [l3j@eesneanunanseniiuey nsveRan
melu 2 Twhms (319) Awasvu1aiun 30 A 3 wla Tuwsiilas
VR 2 Jurinns (519)
- UanLunatiey 100% 100% 100%  Myigossrearunansaiduey nsvoRngs
melu 5 Twhms (319) AwasvuIAiLNIT 30 A 3 1@ waniunLiia
VW 5 JuYnis (51e)
3.2.2 SEUULSIRUEN(22/33 1A7)
3.2.2.1 MokUasuunnsiuduliiy - 250 1A3Le 100% 100% 100%
Aely 35 J¥inns (519) 0 0
VY 35 3un1nis (579) 0 0
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3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

/1A wWnnne AR T Uaynnguassa
3.0, .. ii.a. Tasuna 1
3.2.2.2 WIaLUaIUIATINAUAUNIT 250 LATLD 100% 100% 100%
wildiAu 2,000 A3
nelu 55 Juinms (5e) 0 0
W 55 Auinis (579) 0 0
3.3 sveziiamavaussifldlniiesvevie
fosi3eu
33.1 mﬂau%aéﬂﬁ’ﬂw%LLaW%mSLU?{sJu 100% 100% 100%
nanuseiunslglaiii
nelu 30 Juing (519) 0 100
WY 30 wins (57) 0 0
3.3.2 MIgAumanUIEAUNIS LT 100% 100% 100%
melu 20 Juvins (519) 0 0
Wu 20 wins (57w) 0 0
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3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

NANIIALEUIY
/1A Wi Uaynnguassa
30.0. .. .. losuna 1
333 n13nsI9deUTeseuseu etussy 100% 100% 100%
wserulndln wagluiansensu
- wugldliih anelu 5 Fwims (51e) 0 0
- wugldliih w5 dwins (5ne) 0 0
3.3.4 nMsaiadeudedeuseuieniuniseu 100% 100% 100%
wiesrtanslniuazluasasuduali
- AvIvdeUnTeRnma Yl 0 0
aely 5 wims (51e)
- AvIvdeUnTeRnmB Yl 0 0
WU 5 s (518)
3.3.5 NSINYAURUAIUING (ATUSNI1TVLLLUR) 95% 100% 100% 19,0565 a9l Talansnsasuiunssnse
sinilunslalidesnitfesas 95 Tinuglgluiinle (Linaznsdilagfanu)
- Anflunamelu 25 Tuims 0 0 JadnduspanneRuAuliiugldlng
- AUHUNISAY 25 TUNIg 0 0
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3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

NAN1SAILLUIIY
/1A Wi Uaynnguassa
1.0. R i.a. Tasung 1
3.4 szezandnglWhundu nsalgnendnglni
WudanTudildlnihdrsztunazufoa
anuiaulvasudw)
3.4.1 Jldlnsedn
- ALY 100% 100% 100%
melu 1 Juins (57e) 0 0
LY 1 Uynis (519) 0 0
- WBNLUALIBDY 100% 100% 100%
melu 3 Juinis (57e) 0 0
LY 3 Junins (519) 0 0
2.4.2 dlginselngl 100% 100% 100%
Mmelu 2 Juiins (51e) 0 0
LY 2 unins (519) 0 0
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3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

NAN1SAILLUIIY
/1A Wi Uaynnguassa
1.0. R i.a. Tasung 1
3.5 NM5319RUANUSUNIE AL TANT DR UER 85% 100% 100%
aunsulsenuluszezinanniiue
ety 10 uvinng (57e) 0 0
VW 10 uiinis (51e) 0 0




