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1. wesgiusumaila (Technical Standard)

1.1 wssgrusssiulndngadieliin (eide-vie)

1.1.3 uswiulndluszuy 22 @3 (au 9alaganilsluszuudmming)

nsiidugliniagnatiuais

anuiiinusedy Furdou T |Anafouseduiiinlane 3 e | duvi ALY HaNITIALIIRU  galuszuuTmLIg
fduit | sanillning [2e9s|  (@eanudl, vanetauian videudiouuas, a0 faoniln | Adundoudas Tap il lunsgu o
, - ae . - Y s . . . - - Tildunsgu
388NN (NU.) ) NIALIAUT [ (1A2) auusen(laan) | nlfoudas | Auusege(ad) | 20.9-23.1 17 "
1 Uuang 5 |usnlnelsnn3 Budidese dinendve) 6 1.8, 66 224 109.88 3 22.0 v
PEA NO. 23064134
landouUas 45-508021 Sya¥ueRINaandl 7 n.a.
2 tuang 9 |u3dn Tssthudeszniitus Srfa 6.8, 66| 221 110.16 3 22.0 v
PEA NO. 27665595
lndouUas 53-115548 syesnsanadandl 12 na.
3 Uuang 4 [uS¥n dgvaaiun i 6 1.8, 66 22.7 111.39 3 22.3 v

PEA NO. 23063963

wIndawlad 64-113234 Syagineanaanil 5 n.a.
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nstvihduniniagnadiuans

1. wwmsgruaunetia (Technical Standard)

1.1 1nsgrunssiuliinfigadnglui (@aige-ue)
1.1.4 wsaulwihluszuu 220 Taani

ae U oy U ANLRRYLTIAY NANSIALTIAU
e HADNUNIALLIINUA do na? =
aaun | ¥ nWw.1,2 1387 Mialdve 3 wa | lawnsgiu .
tﬂ' d. Gl a 4 1 £ d'u [ I'1 '3 1“16]1]’]6‘5;%:]“
( Y280 1UN, NUIYLAVLEINIDULADT, T28TK19MNNUBLUAY (1.) ) NIALTIAU (Taan) 200-240 17a9
1 nvle.0uaNe |USEN wapeusuUns 3119 PEA NO. 27688817 6 11.9. 66 231.35 v

UNELaY PEA vislawlad 61-100550
U9 100 KVA 5288119910 Vo0kUad 10 Wns
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1. wwmsgruaunetia (Technical Standard)

1.1 1nsgrunssiuliinfigadnglui (@aige-ue)
1.1.5 wsasulwihluszuu 380 Taani

ae U oy U ANLRRYLTIAY NANSIALTIAU
e HADNUNIALLIINUA do na? =
aaun | ¥ nWw.1,2 1387 Mialdve 3 wa | lawnsgiu .
tﬂ' d. Gl a 4 1 £ d'u [ I'1 '3 1“16]1]’]6‘5;%:]“
( Y280 1UN, NUIYLAVLEINIDULADT, T28TK19MNNUBLUAY (1.) ) NIALTIAU (Taan) 342-418 17a9
1 nvle.0uaNe |USEN wapeusuUns 3119 PEA NO. 27688817 6 11.9. 66 400.70 v

UNELaY PEA vislawlad 61-100550
U9 100 KVA 5288119910 Vo0kUad 10 Wns
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nsluhdugliniadunatiuai

2. asgrunslfunismalu (Overall Standards)

NANIIANLLUIUY
/lAse91u Wi Usymnguassn
140.9. N.A. .9, lasung 2
2.1 awnsavelninAulaiesaz 90 nasan laitfosnan 90% | 100 % 100%
seuulniindadas Tuannaniildsuuds
gnidu nIaignLaduy
- annsadeiidunely 4 va. (p%) 67 67
- SelWAwAun 4 v, (ad) 0 0
2.2 awnsandludedoseuludouseiului Lidownd1 95% | 100 % 100 %

#¥osaz 95 anelu 4 WWoudaaSewiu

anganualinys)

- anunsaunludeioaseuveaglylui
meflu 4 feu (59

- wileteSeassuvelyli

WAUNIN 4 WU (1599)
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nsluhdugliniadunatiuai

2. asgrunslfunismalu (Overall Standards)

NANIIANLLUIUY
/lAse91u Wi Usymnguassn
140.9. N.A. .9, lasung 2

23 nseruniaglniniildess
2.3.1 glglwihlunsuungumeyniieu laideenin 98% | 100% 100%

NNIY

- gwdmhelihildatmnideu (519) _ _

- aﬁ’wmu@%’fmﬁﬂumwwﬁy’wm (579) . _
2.3.2 glglnihluwailiotgrumize Nnweu Nnse 100% 100% 100%

- gwdmhelihildatnideu (51) _ _

- ﬁwuau;ﬂﬂﬂﬁmﬁumﬁmﬁwm (518) _ _
2.4 Fadslundwmialnilusdazidiou laitfownan 95% | 100% 100%

liitiaaninsouay 95

- é’]’maiﬁuLL%’W%MWWWW?\’U@%’M% (518)

- gnuluwdwmdanlndieun (579)




FIUUNANITANTUIIUAIUNINTFIUAMAINUINITVRY NHA.
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2. asgrunslfunismalu (Overall Standards)

NaNTSALEUY
/lAse91u Wi Usymnguassn

430.8). n.A. 1.8, Tsuna 2

2.5 paudaiaeFauanngldlnii nawnnld 100% 100% 100%

SuAnsas nelu 30 Aurinnis lddesndn
fouaz 100

- anunsanpumuvesyldlngh - -

el 30 Juhns (3eq)

- maumaNva gl - -

Aunen 30 Sutns (o)

2.6 peudaiasssuangldlnilmalnsdn litfowndn 90% | 100% 100%  NMushde Call center mslylitun
(Call Center) Al 10 w1¥i laifaesnaauna sz nal.
liitiounandeeas 90 lonan1saLiuey 70 numn.

- anunsaneuuvaeyldlnd - -

melu 10 u

- maumaNva gl - -

LWUNIT 10 W9
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nsinidaugiiniadnattuans

3. WITgIuNsWuInsIn s Suuseiunudldlwiives aWa. ( Guaranteed Standards of Performance)

NAN1SANTIUY
1/1A5991U Wiy Usyvnauassa
LY. W.A. fo. | leasua 2
3.1 panwlnii 100 % 100 %
3.1.1 makdsvesulifinarmiiieu foRnu au 0 0
Wi (Planned Outage) ﬁm%ur{ﬂsfﬂv\lﬁ’]ﬁamﬁgq
nffoulasuuaTiniudaud 300 KVA 3yl
gnLIU NsinLau
nsudenulv 100% 100 % 100%
- wdsvaduluhalamtn 4 4
Liesnidn 3 Tu (510)
- wdsvadiuluihatamtn Wesndn 3 Ju (1v) 0 0
n1sUfUReU 100% 100% 100%
- UtRmuunuszaznafiudaly (5e) 4 6
- lenunsaufUiRnuiunussezm 0 0

P9l (519)




FIUUNANITANTUNUANUIATFTIUAMAIWUINITVBL NA.

nsinidaugiiniadnattuans

3. WITgIuNsWuInsIn s Suuseiunudldlwiives aWa. ( Guaranteed Standards of Performance)

NANIIANUUIY
1/1A5991U Wiy Usyvnauassa
18,8, N.A. $.9. Tasuna 2
3.1.2 maudludgymlnidu dmsugldlnily 100% 100% 100%

LURLNAUIANIBLYNRAAINNTTUNRAAS
wioulasuunsInAuAsus 300 kVA uld
gnLIU NIiaNau

- unladgmluisu aelu 24 9w, (519) 0 0

- unladgmluigu Wy 24w, (519) 0 0




FIUUNANITANTUNUANUIATFTIUAMAIWUINITVBL NA.

nsinidaugiiniadnattuans

3. WITgIuNsWuInsIn s Suuseiunudldlwiives aWa. ( Guaranteed Standards of Performance)

1/1A5991U Wiy e Usyvnauassa
.. W.A. fa. | laswa 2
3.2 szuzaniifueldlniselvsveldlvi
(TufaanfuiiueldlnirdrssRuuas
Uftianudeuluasudaw) nsdidiszuu
ImeniaNagud
3.2.1 STUULIIRUA (380/230 Taad)
32.1.1 fueldluihfiveindeiinosvuinliifu
30 woud 3 ua
- wAlias 100% 92% 92%
amelu 2 Juims (51e) 29 29
Aw 2 Jwims (51e) 2 2
- ueniYALiias 100% 100% 100%
aelu 5 Juims () 23 23
Wy 5 Twims (51e) 0 0




FIUUNANITANTUNUANUIATFTIUAMAIWUINITVBL NA.

nsinidaugiiniadnattuans

=Y i o/ v} (Y] 3
3. WITgIuNsWuInsIn s Suuseiunudldlwiives aWa. ( Guaranteed Standards of Performance)
NAN1SALLUIIY
1/1A5991U Wiy Usyvnauassa
L3.8). .0, f.e. Tasuna 2
3.2.1.2 Qmaﬁlﬂﬂﬂﬁ%amﬁgﬂﬁLm%wmﬁuﬂ’h
30 waud 3 Wi
- LUALIEY 100% 100% 100%  [l3jgessnsarunaniseiiuay nsveRnsg
aelu 2 Twhms (318) Awasvurniundl 30 A 3 wla Tulwaiila
VW 2 Ju9nns (57e)
- Uantuaties 100% 100% 100%  Myigossreaunanisanduau Msveinss
melu 5 Fwihns (18) AwasvUIAnLNIT 30 A 3 wa uanuskiiad
WK 5 Juvnis (51e)
3.2.2 SEUUKTIUGN22/33 17)
3.2.2.1 niekdasvuinsiunulaiu 250 138 100% 100% 100%
aelu 35 JWinms (518) 0 0
WY 35 3unnis (579) 0 0




FIUUNANITANTUNUANUIATFTIUAMAIWUINITVBL NA.

nsinidaugiiniadnattuans

3. WITgIuNsWuInsIn s Suuseiunudldlwiives aWa. ( Guaranteed Standards of Performance)

NAN1SALLUIIY
1/1A5991U Wiy Usyvnauassa
L3.8). .0, f.e. Tasuna 2
3.2.2.2 Mok UasuuInTINAWALAI 250 1AL 100% 100% 100%
Wiy 2,000 A3
Aelu 55 Juinms (51e) 0 0
VW 55 duvinnis (519) 0 0
3.3 svezamavaussigldlniesvevie
$pa58u
3.3.1 milouderldlnihuazvionsiasy 100% 100% 100%
wanyseiunslglai
aelu 30 Jims (57e) 0 100
VW 30 Wnis (51) 0 0
3.3.2 MINUAUNANUTEAUNTLY bl 100% 100% 100%
aelu 20 Jims (57e) 0 0
LY 20 JUNINS (579) 0 0




FIUUNANITANTUNUANUIATFTIUAMAIWUINITVBL NA.
nsinidaugiiniadnattuans
3. WITgIuNsWuInsIn s Suuseiunudldlwiives aWa. ( Guaranteed Standards of Performance)

NANIIALEUUY
1/1A5991U Wiy Usyvnauassa
130.8. N.A. fe. losuna 2
333 n19R5I9deUTeissuu uafusysu 100% 100% 100%
wsssiulnii waglniansensu
- wugldliih anelu 5 Fwims (57e) 0 0
- wugldliih Au 5 dwihms () 0 0
3.3.4 nsnsradoudeseudsuieiuniseu 100% 100% 100%
wiasTanelniwazluadesutuailng
- avIvdeuvisefnsieyldlnih 0 0
aely 5 Twinms (51e)
- avIvdeuvisefnsieyldlnih 0 9
WU 5 Uns (518)
3.3.5 MIINYAURUAIUING (ATUSATVLLLYR) 95% 100% 100% 119,057 noln. alansnsagLaiunTsus e
suilunslalidesndiiesas 95 Tirugllila (idraznsdllaginm)
- Anflunianielu 25 Juims 0 0 JadndusieatneRuanliiuglylui
- AUHUNITIAY 25 1WA 0 0




FIUUNANITANTUNUANUIATFTIUAMAIWUINITVBL NA.
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3. WITgIuNsWuInsIn s Suuseiunudldlwiives aWa. ( Guaranteed Standards of Performance)

NAN1SALLUIIY
1/1A5991U Wiy Usyvnauassa
L3.8). .0, f.e. Tasuna 2
3.4 szeznandnglvaundu nsalgnendnglni
(FudaanFuigldnfingrszfunazjia
anauisauluasuday)
3.4.1 glglnisedn
- LUALEBY 100% 100% 100%
melu 1 dusing (5he) 129 129
LU 1 unnis (519) 0 0
- UBNLUALIDY 100% 100% 100%
mely 3 Jwins (519) 0 0
LAY 3 JunIns (519) 0 0
3.4.2 Hlglnselng 100% 100% 100%
mely 2 s (51e) 0 0
WY 2 un1nis (519) 0 0




FIUUNANITANTUNUANUIATFTIUAMAIWUINITVBL NA.
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3. WITgIuNsWuInsIn s Suuseiunudldlwiives aWa. ( Guaranteed Standards of Performance)

NAN1SALLUIIY
1/1A5991U Wiy Usyvnauassa
L3.8). .0, f.e. Tasuna 2
3.5 N15318RUANSUNIE L AELTANT DR UER 85% 100% 100%
aunsuusenuluszeziianniiue
mely 10 Juviins (51e) 0 0
VW 10 uviinis (51e) 0 0




