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WU 1 Mswannasiviuinsanaeae

waluladfda (Digital Service)

1.1 Fafanssudsenduiusnisliuimsiudrsasualainihrune
sumaniiaadiudinnugnmiinuatldivihiumesueasiiia

(PEA Customer Online Service (PEA COS), PEA Smart Plus)
g
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- AN, GeeN wazevudTlralunwsInas nwn.1-3
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Wan.(n3) Moty 20 Ju ndvdaulanng

U.A.-6.A.2564

1.A.-5.7.2564

AWn.u 1-3
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Jays
J
UAINUHUWY
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WU 2 Asiannnstnunsiusnnsgsha

MMUUWINI Doing Business: World Bank

- MsliusnsgsiamuuuInig PEA Doing Business

iihvang
- sflunsanunnassuzasnsyuuuralyd iWiuuy
PEA Doing Business #ifimnua Tviasunn avw. nadenia

- ayldamunaniseiiununnlasing uasdavinagl

89l dan.(n3) ety 20 Ju n&sdulasna

0.0.-5.7.2564

0.0.-5.7.2564

0.0.-5.7.2564

nua.(n2)

NeunnLiiau
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avn.2 dudiunng
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wHuUT 3 sl utayauasaseng
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tuzdasne) it ldgnsiensiuasmsuins

415 (Data Driven Execution)

3.1 madfulsegrurayagndrsnaddey (KAMT)

e

- davingudayagndl uasuwuudmsanAeadey

avlulysunsu CRM Plus Tvitfluilaqiiu

3.2 ifeynutviglad v asnadaunisiuasinsdwn

iihuvang
- anAnodag HualdlWih i (8 2564) fasay 100¢

unraig *lisugnailidseaodudoiasnsdwn

3.3 mssutadevrasqna muafianszuunssutadesuasgnen
wazislfidounisnunuiazasgamuaasdainig
(PEA VOC System) éail

3.3.1 nmsfiamutayailaunduanngnainiandsainnistadusang
wianoiiamev anufiowala uazanudariuaingnalan aviw.
Fadouvuilszdiuriu SMS Wignen uanau 3 dseanatu dofl
(1) nunaldWdadofiinas s (linumjiudasss uay
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g

- AuA. Aaauuaraslnanisdiulslunwsinzas nWn.1-3

4.A.2564

0.0.-5.7.2564

1.0.-5.0.2564
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vl 2 1-3,

g,
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nua.(n2)

Aua.(n2)

duflumsidousoy

sifiumMsvn,y

shifiumsmnny

siflumsmn,y

siflumsmn,y

shiflumsifousoy

sifluAsunNTIY

siflumsunay

siflunsunTy

siflunsunTy

sflumsidausan

u.a.-n.0. 2564 fiualdlWiwiinuiu 1392 e
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Aty 20 Tundodulasuna
- . Nevunanmstdnuuaigwalassauasssuuy

alu 20 Fundodulasng

3.3.2 nua. dufiunsdy uatinsdnvidinagnarilinay
dssifiuriny SMS anuzia 3.3.1 tagauaumiuionalamaudeann
iu3as LA 15 Fu enudlssanudnis dofl

- uraldlidadotiinas Su 264 e

(Livannit 3 Maasna/nww.dul-3)

- NuzantausIuasiaditnas 31U 264 5

(Livannin 3 Maasna/nww.dul-3)
- Muamaedadamiaudasianisg 31w 88 5y

(livasnin 1 Mafesna/nww.dul-3)

uanenua nsal nW. dldusnsdaanindhvane W aua.

sunodaann nuu. Suiugn

e

- apnouraniely 20 Sundvdulanng

- Aaduanufionatatiisinii 4.4718

3.3.3 nsdamutayailaunduanngnainiundavysediu
audonalauvuuilung (Smile Box) wiauuu Touch Screen

- v, du1-3, avla. UssiflugnanvnaTnsdnvidmsugnem
Analsufiuanuiowatlasiniisydu 3 (Aaalsudiu 1, 2)
Taalddayaainiusunsu Customers' Smile Feedback

- an. Ful-3, ana. dwasiansinslsudus ﬂaaqnpﬁﬂi

dssifluanuiowalasnninsydy 3 insnfiumsuiudlgouly
- v, 4fu 1-3, nula. MouaglraTenzinslsdu

uazuFoly nua. nau Melu 10 Jundvdulasna

g

- dashunsnalssiuiouAuiuudtonue

AW, 1u1-3 uag avla. Lidaanindasay 70 zasinnuAiovue
- ataduanufianalalisinii 4.4718

- NUA. Aamuuaznanuamlnaiienzinslsudurtunwdu
229 AW, ety 15 Tundodulasuna

- nsn. Nevuranslinuuaslymalassauasyuu

ety 15 Jundedulasng
UULLUR

- aqneuna wwie ava. Adade Smile Box

- Front Manager aww. (flusfsinfiuoiu uaziiuvindayaaslu
Tusunsu Customers' Smile Feedback

(7 naw.(aw)13/2564 a1. 8 unsAu 2564 Mvirzaanisna Smile Box)

3.4 nMsnunuievzasgnAr tugdasnivee (5 dasne 15 aa'ln)

iihuvang

- av.4fu 1-3, nWa. TudindayaidevuasanArifiioddey wiadanis
"lailel avszuy PEA VOC System nna%s

- AUa.(n2) HUNNEEIaIgnAT* nsTuL PEA VOC System
uardadolv dan.(n3) aalu 20 Sundedulanng

e *HufvianaldaszasanmannAansuaiimuduiug
fugn@l (wwunasu VOC-CRM-001 augiia CRM)
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nn.(n2)

Aua.(n2)
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Ao malid
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nun.2 dudluns
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Andsauiowala 4.53

lasanaanuzansailaia 19 wladlWSelidaanausidiu

1.0, - 1.8.2564 Turinduiu 81ad

nnn.2 dufluns

avn.2 sufiuns

Awa. Ul Wi dsadu 1 wia 2
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0.0, - 5.0.2564 Tuinduiu 116a5
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3.5 davirgudanananiw Wi lufudnisuzedu, Audlansnuassu,
aWRNLAsHgAANArngugilasaddnas uasnau EEC
(Usznaueie a. 2813, A.5¢009, 3.2UDINT

Taaan¥0 uaziian

AW AMvuaunuuazlsulstvililuinessiuanna
m’auﬁmvhﬂunulw‘*aﬁamiﬁuqnﬂﬁ

3.5.1 snfiunisanaiaaaawinih o aondlwiisne
Wifulienansvnssu

ihuane 3w 42 uvie (20 faa)

3.5.2 sinflunisanaiaaanwinih dunudssianfiams
aaduaaslian (a1 eruaud, Sidnvnsadnd, Dlasied, fva,
naanlane uazuilszdainig)

iihvane 2 dssanAans

- aa.dan. u.Wase uasinas dudedll (Ussmalne) 3nda (auaue)
- aWrLaew. u.dueIn e Aa (Maauman)

- davirneauaiety 20 Ju Manderinnisasataqauawini

3.5.3 quamaiaaanwinihguaaliihsaidnun (VSPP)
MitanafinansznusagnAInguanaIunIU

ihviune 2 uie )

- avW.dv u. 28y Afu WBuwad Adae

- nWnuew. wiaadd duud i

- davireauaiatu 20 Ju sandervinnisanaiananwini

3.6 MsdavingrutayagnAiaNainAsa WA iusnng
viaanelanmavegsAaidmidiag

3.6.1 7urayaqnAl High Value ifanmsafiunisgsha
Nurazmeedadomiaulagamee

iihvang

- Favingudanateefinoandoadodl

1) grurianaqgnen High Value finslalwiindusasas 10 an

1l 2562-2563 uazifimstalndoussasas 50 2asuunaRfamiaulas
2) sruriayagnen High Value Wifimstavidoussasay 70
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3.6.2 IurayaqnAl tansefiun1sgsAuingesnm
iihuvang

- a"nvhﬁ'mﬂauaim‘uﬁs‘luauﬁunﬁ\vﬁ
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sayagne (Customer Analytics) tRawaun
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edag
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e
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- Aua.(n2) apdawnuranmssiiunuzad nWn.2 analu 20 Junds
wnua

- sutauaanAl anufianssuaa 3.6.2

- Ann.2 snsasfiunstiuusrunsisugna ldauamumina

asunan 1/2564

asunan 1-2/2564

asunan 1-3/2564

asunan 1-4/2564

UNUIIUTA 5 M5EASTRIINASTIUAMATW
mstvusnis

5.1 nsuafusavdutsunsazaIn (Government Easy Contact
Center : GECC)

5.1.1 ms¥asnesgu dmsu avw. diunistusas
AudnunIsEEMNUA? IRawsansasunIsasIauLY Surprise Check
nn qlu.

ihvang

- avln.2 ududonaizvinuasagaunsFINAssIuEImMEY AW
ArunsiusasaudsiansazaIn

- ANA.2 sfiunisanagaumsinEuasgIudIniy anw,
ArrunsiusasaudsiansazaIn

- ANA.2 aouagduanisadivey

5.1.2 3uuanuwsannseniiunsg qudnunisseadn
(Government Easy Contact Center : GECC)

g

- AW, Arunsiusasautdsignisazainassy 3 1
'tvfﬁuv.lammﬂas’usaaquﬁﬂﬂmsaxmr| An Jlu.

- And. ua ave. Adanuwsan uaskunmed (FunanIn)
nauue

vanuwma oacu avw. AadsenineAassrvanansaineu

5.2 Wannmshivimafaaluayuuazannamiuaan
Pufemainzanaalsaanasliuiasit PEA Shop

iihvang

-Wan.(n3) wi3a dan. Msvauinisiudsasualadiwmiiu PEA Shop
lasannfiglausasiasinn winfiualy W luaaeAfiglaivin
Asadudiiinnuinn asdonalvisanasuny uanintasasouls
- dadudnuandfildusns PEA Shop uauidaudy
Aldusas aw ahiinou Bishndn sasas 50 (su 5)

- nuuinsiudsasaaldii mnefieasliliu 30 wanid
wianihseAsssulion e taniwaslviuinis PEA Shop
asunauny (lisunsdlaenaiun) .

- nWv.2fu 1-3, nvla. Meuna ety 10 Jundedulanna

- AugY.(n2) &uas Awsn avn.2 aelu 20 Tundedulesing

5.3 uilszansawatasvnanistiusniseae PEA Mobile Shop
TeadavinununsTiusnnssaaus PEA Mobile Shop
uavinaanliuiniseuuny

e

- Sugn7itaudas PEA Mobile Shop tadelsisnin

3,000 na/dau/du B

- AW, 2 1-3, AWE. a9 una aelu 10 Jundodulasing

- Augy.(n2) agUwanisatfivuaIwsn Aty 20 Sundvdulasuna

5.4 annugnmiinlausnsissdu i iudasnedug

2y dagnvaaulay, Wnledidusdhnsuiais, diudunuiausnng
Furhsudu vau

ihuvang )

- ann. 2 1-3 uas nua. darwugnavitlausnnsaisadueluih
rudasmedug ‘Livasninsasas 25 wiguduiwuandnatan
Wonua (CA) zaofl 2563 Mavunanialy 10 Jundedulesnna

- AL Geend waranusTraluntwIneas avn.2
ﬂuvfaﬂfuwla_ﬂaiip'(un"mhl.ﬁun'ﬁ wiandadeaoulv dan.(n3)
Aty 20 Yu wdsdulenng

5.5 unsyduINessIUNsIiLNTg dmsuanAluuaiuridady
sanpauad Avu.

g

- Al dflunseuunuaui ALENTIUATTY fTnua

(muawldl 1IN, 83. 5 W.A. 2563 71 Han.(n3) 261/2563) NEIUNA
msefiunuaielu 10 Tundedulasna

- NUa.(n2) #rUsenuralupwsinzas awn.2 wiandaaden el
Han.(n3) Malu 20 Junadvdulasung

5.6 aAsERLINATHIUATIVLEANST dnsuandidlugilsznaunis
ufianaasmnsm fuitlasonissudisouaasegianiaayiuaan
(Eastern Economic Corridor : EEC) Wla¥uusmsiaraanmaii
F295UMSAUTANIOLATHEA

iihvane

- nvin.2 daviunuouanssdumnassunsivinis dmsuand
Adugsznaunsluiauansvnssy Wuil EEC

- avivl.dfu 1-3 Aidenaae (Aud EEC) sfiunnsauusuaudt ann.2
Avua uarrauaTlHa dvdulasuna

- nn.2 aqUnaeuna wiandadenonuli dan.(n3)

aalu 20 Ju ndsdulenng

0.A.-0.A.2564

0.A.-N.W.2564
1i.A.-n.0.2564
6.0.2564

u.A.-11.A.2564

1.0.-5.7.2564

0.A.-6.0.2564

0.0.-5.7.2564

1.A.-5.7.2564

1.A.-5.7.2564

1.A.-11.n.2564
\1.8.-5.0.2564

1.8.-6.0.2564

aviv. i
\ienay

aviv. i
\fienay

a4y 1-3

a4y 1-3

a4y 1-3
ANa.

Ana.a.
nwa.uln.
ANE.ARA.
aWd.uwl.

aviu. 1A
\ignaag

Avlo.thuandlis

Avlo.thuandlais

shiitumsldonuiinmng

duflunsidausan

Ao malid

Ao malid

shtitumslamaihmng

dfunsduusan

n

via.1huaeinEnessIu dudnunisazanilavinisang

‘ldathefidsv@ninaiwnsaniunisnsiaiu Surprise Check

nn qlu.

nun.2 Gaemugua

nwa.1iuan. Lif PEA Shop

nwWa.1ihuane. LI PEA Mobile Shop

sndiunistaanuihwing

na.tua. Lififuritesa nvu.

sflumsiausan

anflunsiausan

Wa.1hua1e¥nnassIu AudnasavaIniiauinnsand

‘Ieathedlssdngannnsaniunisasa¥u Surprise Check

an qlu.

nWn.2 Aamugua

nawa.1iuang. "Bif PEA Shop

aWa.1uane. Lifi PEA Mobile Shop

afiunslamuihvang

awa.1huane. Bisiduiidasia nu.

duflunisizausan

sfiunsidausan
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lasunan 1/2564 lesunan 1-2/2564 leasunan 1-3/2564 lesunan 1-4/2564
5.7 URUMTUFUUTINITUTAIZRNAIGIUUAUITUNITENTIAUN 0TS 1U u.A.-5.A.2564 AWN. 27 1-3 anflunsiFausan sfiunisidausan

MmistiysnIsyavAs Vit INT A7 service
tilhsisne
TDUREAI UG NI IUAIATIHIAUEYII AT UE

CR2

WWUIIUT 1 MsaIANNRNRUSIRasANg Y
anAnaadn (Key Account) uasinssuy
Digital CRM anldfaiusyulunistvivinisgnen

1.1 msuimisandnadday (Key Account Management)
(mugfia KAMT)

1.1.1 msuinmsisBulalidaslad[ne (Free Maintenance
Service: FMS)

31912 Tu 1)

MsiansaudNiusiuanAausEiuzatandl TaauLioau
ARNYNAIIIIL 3 AaN dofl

1) anAnax Strategic 31uIu 165 5a (Saaay 100)

2) andnau Star 1uu 106 51a (Saaay 100)

3) anAnau Status AU 272 e (Saaay 100) .

- nUW. Mevumaruszuy CRM Plus a1alu 5 Sundeduidau
- nua.(n2) andnenunaluawsn ann.2 analuy 15 Jundedu
‘losna

1.1.2 Aanssunsasanuduiusiugnanaddey

(Relation Building Activity : RBA)

e

mMsiansaudNiusiuanAmausEiuzatandl TaauLioau
ARNRNAIIIU 4 RN Gofl

1) nau Strategic sazay 100

2) nyu Star sasay 100

3) nau Status sasay 100

4) nau Streamline sauaz 40

- nWiW.2fu 1-3, nW&. MeuNarIusTIY CRM Plus anelu 5 Ju
wddudau B
- Aua.(n2) anlnenunaluniwsn aWn.2 aelu 15 Jundodu
‘lasna

1.1.3 wilnowusvsananadidny (KAMR) umsanuduviug
AugnAlaanisfinsadaansiugndl (Communication : COM) uag
Tuvinwalulysunsu CRM Plus

iihvang

- nsfinsiadassadosinma Taoudsnunauan doil

: gndnau Strategic, Star, Status 31wu 1 asedull/me/lesing
: gnAINAN Streamline 31U 1 ﬂ?aﬂ‘u”lﬂ(ni{u/tﬁau

- mMsfdiunuzasgnd lumsunuNunfinanssnuaaasefu
anAT 1 wwumssulWidal§iaeu luiy

: gnAInaw Strategic NATl (MuUNUNUTIAEIARY)

- A2y 1-3, AWA. Se9uRarIustul CRM Plus analu 5 Ju
wdodudau .

- Aua.(n2) aUneunaluniwsn ann.2 analu 15 Jundedu
‘losuna

vaneua Yuaaldmuanumuisau

1.2 asllemfaugndnodidg/andyamge/anluiiaugasvnss
uargnAfiaglufiuiitviuinisuas SPP Taausms uasAvuae
iﬂqﬂ;xﬂm’mﬂﬁuulﬁauqnﬁmm‘a:smﬁﬂmau Wsanuinua
msianlulusunsu CRM Plus

e

- 5un.(A3) Wiarunu Iy 1 ne/lasuna

- au. wiakunu 1w 3 ne/lesina/avin.1-3

- wan.avw.2ul-3 3w 6 nallesna/nwi.
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