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iv.c.: ~~'U1'WiTn~1'Uu1'Vl11A11iiri11?1V11'~'llei~~rnhvh.n 
" 

1offu1m':i Lobby Manager 

LU1'Vl111EJ ii .l°l.-5.l°l.cfci am'U::L~B'U ....... - ...... l!>ct'.ct'.Q! 

- i:J15.(.flQ1) n1V1'U!?l':iULLUUbb~~bb'U1'Y11~'lleN Lobby Manager ii.ri.ii.ri.cfri - i:J15.(flQ1) n1V1'U!?l':iUbbUU .... (ei~1~h) .... " . 
04 QI 0 dcvd 

- !?11b'U'Ufl1':ibb~~a1u~~ ('U1':iei~) "il1'U1'U Q1 n'rl'rl./n'rl'll. LilJJ.-5.A.cfci bilm'W'Yl ..... • 
-mvrl. uwc;.,nrlv. "lfv.,nrlv. vu. 

Iv.cf ~~'U1fl1':ib ~U1fl1':ib~el?IUU?l'U'Ubb~::e)1'U1CJ • 
A11iia~1?11n 11ii~~fl1':ib ~ii'lleirn 'lll'IU':i~ Lfl'Ylfl1':i 

1~u1m':i~ PEA Shop 

LU1'Vl111£1 

- ~1?1?l1wil1'U1'U~flflTffi-ffu1fl1':i PEA Shop bU~CJULViciu 

b'IJ~cirnViciunumoffu1m':i ru 611iTm1'U 1,J~1n11 
~eici~:: @)00 (@:@) (nrlrl. r/iJ PEA Shop) 

l!:>.b b~ilu':i::~'Y16m'W'liei~'Vl1~fl1':ib~U1fl1':i~1CJ PEA 

PEA Mobile Shop Lb~~ PEA Mobile Brand Image 

l!:>.b.@l ~1?1'V11':i'1CJ'U~ PEA Mobile Shop 1'11iiffi~-ruei'4~ 

el'U~~!?l'Vl11 ~fl':iUl'l1il b U1'\lll..11CJ • 

- n'rln.@)-Q1 a1u~~m1v11Lil'Wm1 l'l1i1u'UYin .. 
b~'ll'Yl .... m ...... 

ii.ri.-5.ri.cfri am'Ll::L~B'U ....... - ...... l!>ct'.ct'.Q! 
0 v m v .<::tt. 

- "il1'U1'U~flf11'Vl 'l!U':ifl1':i ......... ':i1CJ 

- A!?lbll'U~eici~:: 

LU1'Vl111£1 ~1'U1'U <.:'. ~'U ii.ri.-iJ.tJ.cfci am'U::L~B'U ....... - ...... l!>ct'.ct'.Q! 

- ~1?1'V11':i'1 PEA Mobile Shop bb~1 nrlv.u"lf.,nrlv.m:,nrla.nf1.,nrlrl. i!v 
..:{ Q.I .::ii 0 Q.I 

bilel1'U'Vl .... "il1'UTU .... l°l'U 

am'U::L~B'U ....... - ...... l!>ct'.ct'.Q! 

- i:J15.(flQ1) fl1'V!'UV11UbbUU .... (ei~1~h) .... 
cJ Q.I .J 

bilm'U'Yl ..... 

- n'rln.@)-Q1 ?1':iu~~m1v\'1Lil'Um':i l'!1i1u'UYin • .. 
L~'ll'Yl .... m ...... 

am'U::L~B'U ....... - ...... l!Jct'.ct'.Q! 

0 v m5LI .:::i.. 

- "il1'U1'U~flf11'Yl 'l!U':ifl1':i ........ .':i1CJ 

- A!?lbU'U~eici~~ 

am'U::L~B'U ....... - ...... l!Jct'.ct'.Q! 

- ~1?1'V11':i'1 PEA Mobile Shop bb~1 
di! Q.I .:::ii 0 Q.I 

bileld'U'Yl .... "il1'U1'U .... l°l'U 

i1 t11V11/~ua~ 



CRl!> EJm:::i;i'um,l-Hu7m'a~1.:ifl,U1.:J"il'LL~:::*Lu'Um,ai1.:i!'l1111~11'W''Untiu~n~1a~1.:iei'.:i~'U 

LL~'U.:J1'U/11'1,.:Jfl1,/.:J1'U 

hb.l!:> ~\1lvl1bbe.J'\.Jfl11b~'U~fl111flt1'1.J!'i' PEA Mobile Shop 

bb~~t11eiein 1 ~'U~fl11\911i1 bbe.J'U 

Ltf1'Vl2J1EJ 

- t111t1ff€lnb~'U~fl1"JbU~t11ilumm11 l!:>o 1'W~m~B'\.J 

- ~\11~1'\.J~1'1.J1'U~nfi'1vfl.rr'U~fl11 PEA Mobile Shop 

b'lffornVit1'Un'Uvfl.rr'U~m1 ru ihuri.:i1'W 

hl~1ni11eit1~~ @ct 

hb.r;n ..()(1lv\'1bbe.J'l:JmT1.h~'ll1am~''Wi5 bb~~~ei6'111mTI~m~ru 

.f11Vl~m~rub\1ltl PEA Mobile Brand Image b'l.J~'l.J~ 
bi'lei.:i1 V1tW~\916'11V1m111 b'll\9lblit1.:i/'11i1'1l'\.J .:i1'\.Ju1~~1ll 

'Vl~eJ~'\.J~~'W"l mi1fl11i1b V1m~6'1i1 bb~~t11eiein 1 ~'U~fl11\911il 

\9112Jbbe.J'\.J 

L t11vr111s t111t1eiein 1 ~u~m1bu~t1 hJueit1ni1 

" ... ' "' 
~ fl"J.:J\91Bb\11€J'l.J 

' . .. l .,j 0 .. l .,j 11-
1l1.:JL1~1 ~~m,1J11L'U'U.:J1'U '"111aV1 l!>hJctctQ! ~~m,1J11L'U'U.:J1'Ua:::a11 '1'111aV1 @-l!>, ~ctctQ! 

ii.fl.-u.fl.ctci am'U:::L~a'U ....... - ...... l!>ctctQ! am'U:::L~a'U ....... - ...... l!:ictctQ! 
o bv..:::. cv eii 

- '\.J11fleJeJn 'Vl'U"Jfl1L ............. 1'1.J/b\1leJ'\.J 
0 1 ll Q, QJ .:!ii. 

- 'l.J11fleJeJn 'Vl'U1fl1L ............. 1'1.J/b\1leJ'l.J 

0 i/Vil21.Q 
- "il1mu~nfl1'VI 'llmnTL. ...... 11t1 

0 v Vil ll ..:::.. 

- "i11'1.J1'1.J~nfl1'VI 'll'U"Jfl1L ...... 11tl 

-=-. ~ v ..::i1 Q.J bv .c::i.. d 
- fl\1lbumeit1~~ .... (b'Vlt1unum1 'llu1m1'VI 

.::it, ~ v .::ii Q.I 1!1 .c::i.. d 
- fl\1lbiJmeit1~~ .... (L'Vlt1unum1 'llu1m1'VI 

ihun.:i1u) ~1tJfl.:J1'\.J) 

ll .fl. -ff. fl.cfci am'U:::L~a'U ....... - ...... l!>ctctQ! am'U:::L~a'U ....... - ...... l!>ctctQ! 

" " "' o bv .c::i.. cv .di o 1"'"" ., - b\1leJ'W ii.fl. l!:>ctctci u11t1eiein V1u1m1 ...... fl1.:J - b\1leJ'W ii.fl. l!:>ctctci '\.J11t1mm V1mm1 ...... fl1.:J 

- L~eiu n.l"l. l!:>ctctci t111t1eiein1~u~mL ... fl~.:i - L~eiu n.Vl. l!:>ctctci t111t1eiein1~u~mL ... fl~.:J 

U'lJ'Vl1/~oJa· 



CRl!> EJm::~tm1~l~u~m~a~1.:if'l~'U1.:i~~LLfl::*LU'Um~a~1.:if'1112J5l2J-K'Ufinu~n~1a~1.:iET.:i~'U 

LL~'U.:11'U/Lf'l~.:Jfl1~/.:i1'U 1i1.:JL1fl1 
... ~ ..i ... ~ ..i 

~flfl1~mL'U'U.:11'UL'1~2J1ft'VI l!:>/l!J<l:'.<I:'.~ ~flfl1~~1L'U'U.:11'Uft::ft2J L'1~2J1ft'VI m-l!J /l!J<l:'.<I:'.~ ihyV11/~ua· 
-=ii v <V OJ ll"d..:11 QJ iJ' 

LL~'lN1'U'VI m 6'111.:JA112J?fl.J'V'l'Un'Vl~fl'U~flfl1 

rn.(.9) u11.:irn~11::uu1wvh 1~ti1~fi~f'11H~1t1 
' 

rn.(.9).(.9) ~n#i'1~ilf'111 w~1aJ1nn11 bo ~Tuu1V1/b~'El'U 
" 

- 'U~fl111?111"il'Vl1"il~~'El'U~1tlfl~'EJ.:JcieM'\/11 
' 

"il~~el'U (Thermal Viewer) u~:: m A-f .:i 
' 
- u~m"Jm1"il?1Bm::uu 1 w~1 bb "J.:i?f.:imti 1 u 

" " lJ~:: t9l Ar.:i 

- 'U~fl1'JU~J1~1.:i~nfot1 u~:: (.9) A.f .:i 
" 

LU1'111:1.11EJ :6'1'U1'U c;ngij 'J1tl 11.A.-n.A.ct<i amu::b~a'U ....... - ...... l!><l:'.<1:'.~ am'U::L~a'U ....... - ...... l!><l:'.<1:'.~ 

miv. 6//V. m 'JW f7Wfl. VflCJ. {§:} 'JW - 'U~fl1'Jl?l'J1"il'Vl1"il~~el'U :6'1'U1'U .... 'J1tl 
' 

- 'U~fl1'Jl?l'J1"il'\/11"il~~el'U ?1::?1:i.r'i11'U1'U .... 'J1tl 
' 

nwv.u"lf. {§:} 'JW nweJ. vuv. m 'JW - u~m11?1'J1"il?f'Elm::uu1wrh :6'1u1'u .... 'J1t1 - u~m11?111"iJ?1eim::uu1 w.Yh ?1::?12J:6'1u1u .... 

f7Wr/.J.JPJW. c:f 'JW f7 w fl. 1.iflfil. c:f 'JW 
" .<::\. .c::i 0 v v 0 

- mm1o~mm.:i~nmt1 "il1'U1'U .... 11t1 
" 

" Q, .c::i 0 v v 0 

- mm1o~mm.:iflmrn.1 ?f::?fl.J"il1'U1'U .... 'J1tJ 
" 

nwr/. uv {§:} 'JW f7WfJ. Wfffl. © 'JW 

nweJ.nfl. m 'JW nweJ.f3f'i"lf. {§:} 'JW 

f7Wfl. VUfl. m 'JW 



CRl!> Elm"Z:~\Jn17Liu~m·H1~1.:ifl'J'U1.:J';J'JLLa::1i.:iLU'Un176'li1.:ifl1111"'11-n''IJGn\Jan~1a~1.:iei'.:i~'IJ 
• 'U 

LL~'IJ.:!1'1J/Lfl7.:JnT"I/.:JTU 1i·m1a1 
0 .. 'I ..I 0 .. 'I ..I 

~an17'11L'U'IJ.:J1'UL"71116'l'VI l!>/l!>ctct~ ~af\111'11L'IJ'U.:J1'U6'l::a:w L'111116'l'VI @-l!> /l!>ct&'.~ tltyV11/~tJa· 
V ..:Jq I 1 .~ V .. 

rn.C9>.® '1flA1V111A1 vhn (9)0-®o m'W'U1Vl/Ll'leJ'l.J 
'U 

.c:::i.. VI.I VI 

- 'U':if\1'J\>J';i1"iJV11"ill'l'JeJ'l.J~1Elfl'1eJ-:!6'leN'Vl1 
' 

1i1~1ei'l.J (Thermal Viewer) U'1~ C9> A~-:! 
' 
- 'U1fl1'J\91'J1"il?leJ'U':i~'U'U hJ~1LL1-:16'1-:Ji11El1 'lJ 

'U ,, 
U'1~ C9> A-r-:i 

LU1Vl111EI "ii1'1.Jd'l.J ctrn 11EI 11.A.-n.A.ctGI'. 6'ltl1'1JZ:L~8'U .. L11.EI. - :0.EJ .... l!>&'.&'.~ 6'ltl1'1JZ:L~8'U .. 11.fl. - :0.EJ .... l!>ct&'.~ 

nrlv. 'l!V. © 'i'W nr/EJ. v'l.in. td 'i'W - 'U1fl1'J\91'J1"il'Vl1"ill'l1e:i'l.J "ii1m'l.J .•.. 11ci - 'U1fl1'J\9111"il'V11"ill'l1a'W a~a11"ii1m'W .... 'J1EI 
' ' 

nrlv.fJ"lf. C§:.''i'W nr/EJ. VflCJ. C§:.'':i'W - u'1m1\91'J1"il?lam~uu1vJ~1 "ii1m'l.J .... 11ci - 'U1fl1'J(>l'J1"'ilG'leJ'U'J~'U'U1vJvh mm:u':ii1'U1'U .... 'J1EJ 

nrlv. vu. © 'i'W nr/EJ.VUV. © 'i'W i;\'1Lil'l.Jfl1'Jhm.11a~ rn 

nrln. f/1 C§:.''i'W nrlEJ. Vflfil. @<!:.' 'i'W 

nr/17.:t.JPIW. hf 'i'W nrlEJ. wun. © 'i'W 

nrlEJ.nfl. l£J 'i'W nrlEJ.f'f':i"lf. m 'i'W 

nrlv.PJ'i. © 'i'W nr/EJ.WU. © 'i'W 



o.11 
_,} 

~ 



CR\!> EJmt~\Jfl11L'M'U~fl11-eJEh:if'l1\J1.:J';J1LL~t1i.:iLU'Ufl11ai1.:if11111£l11-W''Ufinu~nA'1a~1.:iei'.:i~'U . ~ 

LL~'U-:11'U/Lfl1.:Jfl11/.:J1'U 

m.~ nTrn~V111~nfi'111tJa1fi'qi Key Account 

Management (KAM) 

m.~.m tJ-r'Utl~.:i·ifo~G'lci'1fi'qi'llei.:i~nri'111EJa1fi'ty (KAM) 1 u 

1u1·1.hbbmll BIC-SAP 1~blluih:r;iuu 
' 

bU1Vl111EJ "i\'1mu c.tcio 11tJ 

nwfl. fJ'lf. b@ 'j7CJ f7Wfl. VfWI. (1)/(1]/ 'j?CJ 

n'JA/v. Wflfl. b nCJ nwv.nfl. (9)(1]/ 'j7CJ 

nwv. vr.Jn. @:(1]/ 'j7l/ f7Wfl. VfJ. ct:: 'j7CJ 

nWfl. "lfV. mo 'j?C/ f7W.f7.:JJPIW. b® 'j7CJ 

nwv. V'l!V. @b 'j7l/ nWfJ.fJV. (9)(9) 'j?CJ 

nwa.wu. @l!J 'j?CJ nwfl.Pl'i. @~ 'j?CJ 

nwn. Vff. (1)/ nv f7Wfl. VflCJ. l!Jm nCJ 

nwv.f'f'j'lf. bcr nv f7 wn. fl rl. @c:f n CJ 

nwn.:t.Jwv. er@ nv f7Wfl. W'l!rJ. /§Jct:: 'j7CJ 

nWfl.W. l!Jo nv nwn. ilv /§Jct:: 'j7CJ 

nwv.flfJPJ. ct:: nv 

** tu111:JJW ct::Gt'o nv tUUfl11tu111:JJwt~ ivef 
bu1V1mtJ"il~.:iu bc.tc.tci bllu1 tl~rn..1t:J"1m1~"iJ11ru1fi'wib~ein 

"1nf1111EJa1fi'ru'lht:51u 
'U v 

'Yi1.:JL1m 
• .. ~ ..i • .. 'I ..i 

~~fl11~1L'U'U.:J1'UL'11111a'Vl 1!>/l!>c.tc.tGI! ~~fl11~1L'U'U.:J1'Uata1J L'11111a'VI m-1!> /l!>c.tcl'.GI! 

"" ll.A.-ll.A.c.tci amut L~'el'U ....... - ...... l!:>c.tc.tG< amutL~au .. 11.fl. - ii.EJ .... l!>c.tc.tG< 

- b~eiu .... l!ic.tc.tci ~1biiu1111 ..... 11EJ 
~ 0 ~ 

- bW!eJ'Wllfl11All l!Jc.tc.tci Wt1b'W'Wfl11 .. c.t ... 11tJ 

i1 qivr1/~tla· 



CRl!> EJm::~um1t\1u;m1aa1.:ifl1m.:i~1LLa::*Li!'Um1ai'1.:if11111a11°ti'Uifnu~n~1aa1.:iei'.:i~'U 

LLt:J'U.:J1'U/Lft1.:inT~/.:i1'U 

m.®.b -wirn.:i1u KAM u1V111m1:wa:w~w5ti'u~nA'1 
'U 

L u1V1:1.J1t11'11:wf'liiei., LLa::uuVimJa 1u1 ·1.hLLm:w 

BIC-SAP 

Lif1'1-1111EJ 

'U 

- L~t1:wL~fl'U~nA'111t1611l°i'qJLLU'Ub.if1-wu b\91t1-Wirn.:i1u KAM 

KAM 'Vlf111tl hJiieitin11 (9) fl~.:i/tl 
' . . 

O ~I.di CV V OCV .cil 

- "il1'U1'U m 11'1\91 l'l eiaeia11nu ~ n f\111 t1"'1 fl ru Lu~ tJ 'U ., 

1liiimm11 ct fl~.:i/11t1ftl 

m.Ql m1L~EJ:w L~eiu~ nfi'111EJ~1A'ru 1anf\'1:w~~1a.:i 
'U w 'U 'U 'U 

a nf\'11 utifl:Wfll'l"'1'Vlm1:w LLa::anf\'11 uv7u~~iim1 
'U ' 'U 

bb "11.:i-Uunu SPP -w1ei:wuuVim.Jflf111b~tl:l.Jb 'U BIC-SAP 

GTl.Ql.(9) f111b~EJ:l.Jb~fl'U b\91tl~'U1'Vl11 b\91tltl1'Vl'U\91 
'U 

1' l'lt:1th::a.:i Fi m1L~ EJ:w L~eiu~ nf\' 1 LL~a::11 ci~i\91 L "il'U 
' 'U . 

Lif1'1-12J1EJ 

- 1~n.(.nQ1) 'Vl~fl~LL'Vl'U lil1mu (9) 11ci/ 1mma 
'U 

- e:J'll. Vl~e:J~bb'Vl'U lil1'U1'U Q1 11CJ/ 11'11:l.J1G'l/f1vl'll. 
'U 

- ~"iln.nvlvl.~u (9)-Ql lil1mu b 11ci/ 1mma/nrM. 

tfllW?ffif (j) : nrlv.u'lf., r!V., nrla.ff~'lf. 
tfllW?ffif &; : nrlv. w., nrla. Vfl~., nrlrl. w 
tfllW?ffif m : nrlrl.JJWCJ., nrla. VfW., flfl. 

tfllW?ffif u:': nrla. vuv., nrlrl.JJflJW., v'Yl. 

ift1.:JL'lfl1 
. .. 1 .,j • .. ~ .,j 11-

t:Jflfl17~1L1J'U.:J1'U \Jl12J1a'VI l!>hJctctQ;! t:Jflfl11~1L'U'U.:J1'Ua::a11 LIJl12J1a'VI m-l!> I vctcl'.Q;! 

:l.J .Fl .-li. Fl .ctti amu::L;'ia'U .. w.EJ. - il.EJ .... l!>ctctQ;! amu:a;'ia'U .. 11.fl. - il.EJ .... l!>ctctQ;! .. . .. 
- b\91fl'U .... bctctti \911b'U'Uf111 ..... 11CJ - L~fl'U .... l!Jctctti ~1Lil'Uf111 ..... 11CJ 

- b~fl'U .... bctctti ~1b ti'Uf111 ..... 11CJ 

:w.Fl.-u.Fl.ctti am'U::L;'iau .. w.EJ. - il.EJ .... l!>ctctQ;! amu::L;'iau .. 11.ft. - il.EJ .... l!>ctctQ;! 

- a::am1:w"i\'1u1u .... 11ci th::neiu~1ci :-- 11:w~.:i~u "i\'1mu .... 11ci tl1::neiu~1ci :-
.d di v 

- ·rnn.(.nQl) LCJEJ:l.JbCJfl'U~nm .... 11ci 
'U 

.d odl !V 

- 1~f1.(.flQ1) LCJCJ:l.JbCJfl'Uflf11"11G'l::G'l:l.J .... 11CJ 
'U 

.J odl IJ 

- fl'll. bCJCJ:l.JbCJfl'U~f1Fl1 ..... 11CJ 
.d odl v 

- fl'll. LCJCJ:l.JbCJfl'U~f1fl1G'l::G'l:l.J ..... 11CJ 
,, ' 

- ~"iln.nvlvl.iu (9)-Ql L~cim~eiuanf\'1 ct 11ci 
'U 

,, . 
- N"iln.nvlvl. iu (9)-Ql L~CJ:WL~eiu~nf\'1a::a:w ti 11ci 

'U 

Cl.I 11.J II ..:J di 

- 'W'Uf1.:!1'U KAM LL~::~Lf1tl1'llil.:!LCJCJ:l.JLCJfl'U 
'U 

CV v..,J 5V .:::J di 

- 'W'Uf1.:11'U KAM LLa::mnCJ1'llfl.:JbCJCJ:l.JbCJfl'U 
'U 

~f1fl1 .. ct .. 11CJ 
'U 

~nA'1a::a:w .. ti .. 11ci 
'U 

ilGJ'l-11/~tla· 



LL~'U.:J1'U/Lfl,.:Jfl1,/.:J1'U 
~ ~ v 0 u 

GTUn.® fl11LEJE.ll.JLE.1€J'U~flfl111E.lft1flqj 

LL'1t/'V11€1'1flrl11J'1R1ft-:J (Hioh Value Customer) 
'\J 'U 'U :;:, 

LU1'\111J1EI "i11'Ud'U ®<:to 11E.I 

n rl'fl. u6/f. &:Jct: 'JW nrlv. r.if!Pl. mo 'JW 

nrlv. wafl. ct: 'JW nrlv.nfl. 6"'Jl'JW 

nr/v. UVn. &:Jo 'JW nrlv. uu. ct: 'JW 

nW'fl. 6/JU. <iJl!:J 'JW nr/17.JJfPJW. &:Jct: 'JW 

nrlv. uuu. 6"'JI 'JW nr/'fl.'fJU. ct: 'JW 

nrlv.wu. ct: 'JW nrl'fl.m: 6"'Jl'JW 

nrln. uff. ct: 'JW flWfl. Uf/CJ. <iJO 'JW 

nrlv.ff'J6/f. &:Jct: 'JW flW/7. 'fl'Jll. 6"'JI 'JW 

nr/17.JJWCJ. @cf: 'JW flWfl. WU'Jll. <iJO 'JW 

nr/'fl.W. <iJO 'j?[/ flW/7. V1 <iJO 'JW 

nrlv.61flPJ. ct: 'JW 

CRI!> EJm::~um,l\1u~fl1'Hl~1.:Jfl,'U'N-;J,LL1'!::~.:iLU'Ufl1,'1i'1.:Jfl111Ja1J'ti1JGfl'U1'1flR1'el~1.:JEi'.:iei1J 

'!b.:irnn 

:l.J.A.-'5.A.ct~ 

. ~ 

o .. l "" o.. ~ "" ~afl1,fl1L1J1J.:J11J '1,1l1'1'VI l!>/l!><:tit~ ~afl1,fl1L1J1J.:J11J'1::'111 L'1,1l1'1'VI m-1!> /l!>itit~ 

'1m1J::L~'el1J .. L1J.EI. - ij.EJ .... l!>itit~ '1m1JtL~'el1J .. 11.fl. - il.EJ .... l!>itit~ 

- l?i1LU'Ufl11 .. <:t .•• 11E.1 
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