FIPUNANTANTUIUAULINTFIUAMAINUING YBS nUA.

nslnidrugliningnesgesnd lasuna 3/2566
1. wwmsgiueumaia (Technical Standard)

1.1 wnsprunssiulwihfigadnglaih (@aide-ve)
1.1.1 wsauliiluseuy 115 3

Y o a ' a o o o
oy U ANLALLIIAY NAN1TIALIIAY
o o d anillnivedldln e b -
AU 181 N3aldng 3 wla Ifumsgu s
. Laildunsgnu

(YosaunUsznaums uaziag) NinuTIAUY (i) 109.2-120.7 1A




FI99IUNANTTANTUNUAUNIATFIUAMAINUINNG Ve ANA.

nsiiidiugiiningnesdesnd lasuna 3/2566

1. wmsgrusumaila (Technical Standard)
1.1 wwsgruussnuliinngednelni (Rande-v1e)

1.1.3 wsasulnirluszuu 22 w3 (u 9nlneanielussuusuuie)

T Y

9 9

NANTTIALIIAY 04 30

anuiusaiu Fuidoud | Auelouseduiiialéne s wa | dwmis AT Tuszuudmieg
aduit | aanilliig | 2993 | @eanuil, wuneavian vieusisudas, L8 fianni fidundiouuaa Tap il Idumsgu lailgt
szeeinanannils (ny.) ) Afausedus ((G) drunssinlaa) | wifeuvas | duussgead) | 20.9-23.1 103 | wnsgu
1| Wehfeuz | 2 | qerleutsuthuumen 11 @.0. 66 - VT =113.42 - 22.68 / -
2 Wahdouz | 4 | qorleudsudund 31 @.0. 66 - VT =109.76 - 21.95 / -
3 Wahdouz | 4 | qerleudsutihumudu 10 @.9. 66 - VT =110.23 - 22.05 / -
o | Wahdowz | 5 | 9akeudsuthuinma 14.a.0. 66 - VT =113.56 - 22.71 / -




1. wwnsgunumaila (Technical Standard)

FYIUNANTITAY Lﬁumumummgm@mmwﬁﬂ1'5 Yag nnA.

nsnfirdiuniiniagnesesn lasung 3/2566

1.1 wwsgruussnuliinngednelni (Rande-v1e)

1.1.4 wsseulnwinluszuu 220 Than

Do

c
=p.

¥ nWN.1,2

A0 UNIALTIAU

( Yada1uN, NUNYLAVEIVTINMDS, STazVinsAInNvdanUag (X.) )

U wau U
1981

o

NIALTIAU

ANLRAYLSIAY
AInlaNne 3 wla

(had)

NANISIALTINY

dunsgau
= Laildsnasgou

200-240 1an




FI99IUNANTTANTUNUAUNIATFIUAMAINUINNG Ve ANA.

nslnfihdiuniiniadnesesny 1w n.2

1. wmsgrusumaila (Technical Standard)
1.1 wwsgruussnuliinngednelni (Rande-v1e)
1.1.5 wsaiulwihluszuu 380 Taai

Do

c
=p.

¥ nWN.1,2

A0TUNIALTINU

( Yodnud, vungavEvisalings, svezvinsanudiowuas (8.) )

U hou ¥
1387
NIALTINU

ANRABULITINY
AnlaNne 3 wla
(laah)

NANISINLTIAY

funsgiu

.| ldlduesgou
342-418 12an




FIUUNANTANTUNUAUNINTFIUALNINUINITVBS ANA.

nsivihdugiinindunegasniy ns 039-421716

2. 1AsgrunsIRuSnsnaly (Overall Standards)

u/lasenu wWrvune ALULLLELALL Ugumnaudssa
n.a. a.0. ny. | lasua 3 v
2.1 aansaaeliirAulaiosas 90 wasann laitlounan 90% 100% 100%
szuulniihdades duainnaniildunds
anLiu nInigniau
- gsaanglAunielu 4 .. (ﬂ%y’a) - -
- SelWAwAun 4 v, (afa) - -
2.2 awnsautlededesSeuludowswiulvdh | lidesndn 95% 95% 95%

185088z 95 nelu 4 weuFaaSsudu
aMeanwalanys)
- anansaunlutedeseuveyldluih
aelu 4 Weu (Fe9)
- unlvdeseussuvedlyluih
Aunin 4 oy (3e9)




FIEMUNANITANTUNUANUINTFTIUAMNINUINTVBY NNA.

nsiWidiugiinindunegasnia Ins 039-421716

2. 1AsgrumsIiuSnsnall (Overall Standards)

/ATy Wiy AL Ugymnausssa
n.a. a.0. ng. | laswa 3 v
2.3 nserumizgluiildass
2.3.1 gl lulwayuungmumieyniasu Lyitdeendn 98% 98% 98%
N8
- gl ildasmnideu (519) 36626 | 36696
- dnuflitlumaguuniomun (5e) - -
2.3.2 gl luwndoss e nndeu nnse 100% 100% 100%
- gl ildasmnideu (519) 8259 8283
- dnnufldlihendiesiomn (310) - -
2.4 Fnddluudaidanlvinlundaziou Laifosndn 95% 95% 95%
Laitfauninfouas 95
- Faddluudmdalvf ol e) 44885 | 44979

- uulukdmdannivisun (57)




'i'lﬂmuwamiﬁ'lLﬁmﬁumummg'mqzumwu%mimm nna.

nslWidiugiinindunesasniy Ins 039-421716

2. 1AsgrumsIiuInsnall (Overall Standards)

NAN5ALHUY
/AT wWmiang Jayvnguassa
n.a. 8.0, ng. | lnsuna 3
2.5 aaudefaassuangldlnii vawinld 100% 100% 100%

SuAes nmelu 30 Jusinnis lidesndn
fowaz 100
- annsanoumauveE gl
el 30 Jurhng (o9
- peufnuvelglnih
Aundn 30 Swins ($ea)

2.6 naudaiausuanngldlnimisinsdwd
(Call Center) n1glu 10 w1di
liidaaniniesaz 90

- annsanaumauve el
aylu 10 N

- maumaNva gl
\AuATY 10 W9

laitiaenin 90%




FIENUNANITANTUNUAUNIATFIUAMUAINUINNTVBS NNA.
nsivihdugiinindunagasniy Ins 039-421716

3. 119531UMIWUINsIMs I SuUseiuiugldlniives nWa. ( Guaranteed Standards of Performance)®

U/ 1As99U

wWnune

NANISALEIUGY

n.A.

§.0a.

n.4.

lnsung 3

Jaymnauassn

3.1 Aaunwluih
3.1.1 nsudavesulnliharsvthiite iRy
W (Planned OuU@e)ﬁﬂM%U@HﬂWﬁﬂﬁaméﬂ
nffoutasuunaTInfudus 300 KVA fuly
gnviu NsdianLau
nsudeaulv
- wdwadulwiharmi
Livosndn 3 Tu (318)
- wdsvasulharm deenii 3 Ju (519)
n1sUfuneu
- UftRnwiunuszegnaiiuddly (51e)
- lannsaufuRnuiuaussezia
3.1.2 msuntedymilniiu dwsugldlniluennauia
vioLumgaanssuiifadaiiouUasuuins iy
faus 300 KVA Fuly ety nadianiu
- unladamlnihau aelu 24 . (579)

- unlatymlniheu Ay 24 e, (579)

100%

100%

100%

100%

100%

100%

100%

100%

100%




FIUUNANTANTUNUAUNINTTIUALNINUINITVBS ANA.

nsiidugiinindnnegasniy Ins 039-421716

3. Wnsgun1siusnisini st Suussiuiugldiwnivas nwa. ( Guaranteed Standards of Performance)’

"/ 1As99U

Wvane

NAN1SALUIY

fn.A.

d.0a.

n.g.

Tnsuna 3

Usyvngusassa

3.2 szeznagveldlviseluiveldluiy (Tudaain
TungualdlniidrszRuuasuifnuieuly

ATUEIY) NSElEisTUY IminenTauaEuan
321 SUULIITUAI (380/230 Taas)
3211 fueldlwihiiveindfimevunaliifu
30 woud 3 Lla
- wnaliag
amelu 2 Jurms (1)
NY 2 Wims (51e)
- UBNLUALLDY
amelu 5 Jurims (57w)
WY 5 Wims (51e)
3.2.1.2 ﬁmai%’lﬂﬁwﬁmaamﬁgﬂﬁL@a%mmmﬁumﬂ
30 woul 3 wid
- ey
amely 2 Wi (51e)

VW 2 Auins (519)

- UBNLUALIDY
mely 5 Juiinis (51e)
VW 5 duiinis (57e)

100%

100%

100%

100%

100%

100%
18

100%

100%

100%

100%




FIUUNANTANTUNUAUNINTFIUALNINUINITVBS ANA.

nslidugliniadnegesnd ns 039-421716

3. 11933115 USNsIMs IR Suuseiududldluiives nwa. ( Guaranteed Standards of Performance)’

U/ 1As99U

Wvane

WNANISANLEUIIY

n.A.

&.0a.

n.4.

Tasuna 3

Jaymnauassn

3.2.2 STUULIIGIUEI22/33 1A)

3.2.2.1 nusuwlasvuinsiuiuliiiu - 250 1ALe
aelu 35 Wi (519)
AW 35 TN (579)

3.2.2.2 WilokUasauInsauAuAUNI 250 LATLD
wikaliAy 2,000 AFLD
Aely 55 Juring (51e)
WY 55 Tunin1g (57w)

3.3 szezainauauangldlinidesvanieecieu

3.3.1 msteudeyldlihuasvsenisiasunanuseiu
sl

melu 30 Jwinig (51e)
N 30 Juninig (519)
3.3.2 Ms3neAunanUseiunsialuin
aelu 20 Twins (51e)
W 20 Juvinnig (519)
333 n3R59deuTeseuiuu eatusEiy
wsarulnin wazlninsensu
- nudlglih avely 5 Fwiins (57e)
- nugldldy Ay 5 Juvhms (519)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




FIU9IUNANTTANTUNUAUNINTFIUAUAINUINITVRS AUA.

nsiidugiinindnnegasniy Ins 039-421716

3. 1103grunsliEuENIsIMsIniaSulssiududldluinves nwa. ( Guaranteed Standards of Performance)’

NANIIALEUIIU
1/ 1lAse9u Wniane Jeumaddassa
n.a. a.0a. ne. | lasua 3 v
3.3.4 n1sniadeutedesSeuieniuniseu 100% 100% 100%
wasTanthelniuarluadasuiua i
- ayavaeunTeRnd o Lyl - -
aelu 5 s (519)
- avavaeuvzeRasordlih - -
AU 5 7Uvns (579)
3.3.5 NMSTYAUIUAIUTAT (ATUSAITVEELUR) 95% 95% 95%

adunishelitaeninsesas 95
- afiunisaiely 25 Juviinns

- AWIUNITAN 25 TUNIANS




FIEMUNANITANTUNUAUNIATFIUAMUNINUINNTVBS NUA.

nsiWidugiinindnnegasniy Ins 039-421716

3. 119355 71UMTUSMsINs i Sulseiunudldiwdves nuln. ( Guaranteed Standards of Performance)’

"/ 1As997U

Wviane

NANISALEUIY

n.A.

d.0a.

n.4.

Tnsune 3

Jaymnauassn

3.4 szeznandngliAungu nsdlgneadiglvia

WunanSunigfldnindrszRunazujia
audauluasudou)
3.4.1 glaluseidn
BT LR
Melu 1 Jwrms (1)
Ne 1 Juiins (57w)
- UBNLUALLBY
amely 3 Jwims (51e)
WNu 3 Wins (51e)
3.4.2 gldlnselng
melu 2 s (5hw)
WY 2 Juning (519)

3.5 N15318RuUANUSUNIe e AR DI UER
AUNSUUsENUlUsEEZIIaNNINUN
melu 10 Juviinis (51e)

VW 10 wvins (51)

100%

100%

100%

85%

85%

85%







