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anLiu nIaigniau
- gunsodeliliunelu 4 va. (%) - - - -
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2. iasgrunsIuinsialy (Overall Standards)

uNAsIu

Wvune

NANISALEUEY

n.A.

d.a.

n.4.

Tasuna 3

Jaymngusassn

2.3 aseruniaglnilnlgass

2.3.1 glilwihluwayuuneumieynieu
NNIY
- gruamhliihildatmnideu (519)
- Sl luassuunome (59)
2.3.2 gl luwaileseuniie yadieu 051y
- gumvhgliihildaimnideu (10)
- Suugldlaiundosimun (:1)
2.4 Fadslundenielniluudaziou
Livfasndiniouas 95
- dnddlundavdanlwitlisuglélai (o)
- Srundluwdaniinlwiimun (91)

laitioeinin 98%

100%

Taitloenin 95%

98%

100%

95%

98%

100%

95%

98%

100%

95%

98%

100%

95%
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NANISALEUEY
U/1A59974 Wi Ugynnauassna
n.0. a.0. n.9. lasung 3
100% 100% 100% 100% 100%

2.5 naudefesssuangldluii ndewnnld
[ o v v o (4 !
Juaes nelu 30 Twinns lidesndn
4
$owar 100

- gnansaneumauvesldlnin
nelu 30 Twins (Sev)

- mouauveldlnin
1AunI1 30 Twvinns (15e4)

2.6 naudafaaiFeuaingldluniimieinsdn
(Call Center) n1glu 10 wnil
LivesninFesar 90

- ansaneunuveg Lyl
Aely 10 Uil
- pauAmnNYaeldlnih

LAUNI1 10 U

laitloenin 90%

Tuwids Call center nsbudLam
laiAD9sn891UNa W1z NIV

Tatan1saiueIu 970 AU,
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wan1satiueu
Unymguassa

/ATy Wvane
n.a. a.0. n.g. lasund 3

3.1 qauawlnih
3.1.1 nsudwadulniharmdiiieufiRau e

wsiy (Planned  Outage) dwugldlifinidnda
nifauUasuunnsaniufiue 300 VA fuly

anviu nsdlanidu
100% 100% 100% 100% 100%

Msudenulu
- udwarulniharanii
laitfoenin 3 Tu (57)

- udwerulniharamth desnin 3 Yu (51e)
100% 100% 100% 100% 100%

n1sUfiReu
- UjdRemiunusseznaniuddd (518)
- ldenuseujuRnuiuniussesoan
g3 (318)

100% 100% 100% 100% 100%

3.1.2 msudladaymilihdy dwsudldlnilu
wamAUAYSBIARRATNTTLTIRARS
wifoutasmuasauiudaus 300 kVA Fuly
anviu nsdlanidu

- udlvdgmluidu aelu 24 9. (519)

- unlatgmilvideu Ay 24 v, (579)
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/ATy

Wvane

wan1satiueu

n.a.

d.a.

n.g.

lasund 3

Unymguassa

3.2 szwsaiigualdliiselutvaldluia
(Hudnaniuiidualdlnfdsstuuas
UfjuRmuRauluasudaw) nsdifissuu
oy Ly
Iminenionagudn

321 SEUULIIWIU (380/230 1aad)

3211 dueldlnihiivefnsadwesvualiiu

30 wond 3 wla
- wafios
mely 2 Jwihns (he)
Wy 2 whnms (5w)
o
- yanwwaLiles
mely 5 Jwhns (5he)
Wy 5w (37)
3.2.1.2 fraldlvihfivefinaalimesvunaiuniy
30 woud 3 e
- wafios
el 2 Jwihns (he)
Wy 2 s (5w)
o
- uanivaiilas
melu 5 Jwhms (57e)

Wy 5 Awinns (579)

3.2.2 SYUUUSIAUG22/33 1AT)

3.2.2.1 wiawlasruiasauiuldiiu - 250 wwile
melu 35 Jwhns (579)

WAy 35 dwihns (518)

100%

100%

100%

100%

100%

100%

22

100%

56

100%

100%

100%

21

100%

53

100%

100%

100%

22

100%

30

100%

100%

100%

65

100%

139

100%

100%
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Wvane

wan1satduey

n.A.

&.a.

n.g.

lasuna 3

Uaymnauassn

3.2.2.2 wionUaunsAuiuni 250 1A
ualiliAn 2,000 ATLe
melu 55 Jwhns (579)
AW 55 Juriinig (57w)
3.3 szeziamauauaiifldluifesvenie
v
Ypai58u
3.3.1 msleuderldluiuasvionsidey
panUszAunsiglngi
aelu 30 Yuvnis (51e)
Wu 30 winis (578)
3.3.2 nMsawAunanusziunistalni
aelu 20 Yuvhnis (51e)

WL 20 wins (57e)

3.3.3 N1SATINERUTRSSU LABINUTEAU

ussruluin waglwilnsensu
- wudldliih anelu 5 Suihnis (5w)

- wugldlii Au 5 Jwihns (51e)
3.3.4 Msasisdeutadeaiowisatunisey
wisaatambelniuarluadasutuamlnd
- avaaeuviseRndelldlnd
melu 5 Jwhng (51e)
- avaaeuviseRndelldlnd
WAu 5 Jwins (518)
3.3.5 A38AURUAIUINNT (A1USNSEN8LUR)
siunisialidesnindesay 95

- Audlunsnelu 25 Fuvinng

- aufiunisiAu 25 Tuiinig

100%

100%

100%

100%

100%

95%

100%

100%

100%

100%

100%

95%

100%

100%

100%

100%

100%

95%

100%

100%

100%

100%

100%

95%

100%

100%

100%

100%

100%

95%
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3. 1asgrumsivimsnnsinihSuuseiunudldlunives ava. ( Guaranteed Standards of Performance)

HanALLuLY
u/laseny W Uaymnauassn

n.a. a.0. n.g. lasuna 3

3.4 szezardngluAundu nsdignandnglnii _ _ _ _
(udranduiidlélwindrseduuasujon
=l v,
audeuluasudiu)

34.1 Jlilusedn
- e 100% 100% 100% 100% 100%

amelu 1 whns (5e) _ _ — —
Wy 1 whinig (5w)
- yanalios 100% 100% 100% 100% 100%
melu 3 whns (5e) _ _ — —
Wy 3 Awhinig (5w) - - - -
342 mmwﬁﬂw@: 100% 100% 100% 100% 100%
melu 2 Twihns (5w) _ _ _ —
Wiy 2 Juinis (57) — - - -
3.5 nsdneRuAUsuiidnslnedaviausan 85% 85% 85% 85% 85%
auiifuussiulussezaniinvun
el 10 Twihns (51w)

AY 10 Juviinig (579) _ _ _ -




