FIUNUNANTITANTUUANNNIATFIUAMAINUINT VB NN,
nslrdiuginiagnedasnd wa n.2
1. 1wsg1uAumaila (Technical Standard)
1.1 wwspuussuliindigednsliih qaiide-1e)
111 wsaulnhluszuu 115 7

o U 1heu U ALRRYLTIAUY NANISIALITIAY
o aoiilwinvasfldln do nad ”
a1aui a0 3alang 3 wia ldumsgu .
Ladldumsgu

(WosnunUsznauns uasiag) NInusun (1a7) 109.2-120.7 7.




FIEMUNANITANTUUANNIATFTIUAMAINUING VB nuA.
nsiihduginiadnedesnid wa n.2

1. Wwsguiumalla (Technical Standard)

¥

1.1 wnsgruussnulniinngedreliin (en%e-vie)

1.1.2 wsenulnirluseuu 33 @3 (a4 9nbaganiislussuuinuuig)

9 (]

anuiiiausadiu Fu oy U [Anadouseduiiinlang 3 wa | dums AU | wan1sdauseny o alussuuiaving
aeuit |aanilniiag| 2993 @oanudl, nuneavien viievsoulas, 81 fganiia figunsioutas Tap fduanld Idunsgu Wil
zegvineangdanils (nu.) ) Afousesiun| (a3 | duusei@an) |vdouvas | Fruusegeed) | 31.3-34.7 103 aatebc Lo
FIEMUNANITANTUIUANNINTFTIUAMAINUINT VB nuA.
nsiihduginiadnedesnid wa n.2
1. Wwsguiumalla (Technical Standard)
1.1 wespuussiliihdlyadelii qafide-ve)
1.1.3 useduliiiluszuu 22 103 (u gelaganisluszuudiming)
anuiiiausadiu Fu iy U [Anadouseduiiinlang 3 wa | dums AU | wan1sdauseny s galussuuiving
aeuit |aanilniiag|299s| @oanudl, nuneavian vievsoulas, 81 fganiia figunsioutas Tap fduaald Idunsgau Wil
zegvineanannils (nu.) ) Afouseiun|  (a%) | duusei@an) |vdouvas | Fruusegeed) | 20.9-23.1 1a3 aatalc Lo




1. 1wesguiumaila (Technical Standard)

FIUNANTITANTUIIUAUNINTFIUAMAINUINT VBS NN,
nslnfirdiugliniadunedesnn wa n.2

1.1 wwsgruussnulninngednelnih (eive-ue)

1.1.4 wsaoulndrluszuu 220 Tavi

) nnn.1,2

ADIUNIALITIAUA

( Fadnuf, nu8LavLEIViTaRNes, sTezvinsanusiowlas (31.) )

U hou U
1281

o/

NIAIIAU

ANLARYLTINU
vyl

fvalang 3 wa
(Tnad)

NANISINLIINY

200-240 17a

Idunsgu

1. wmsgueumaila (Technical Standard)

FYIUNANTITAT L‘ﬁ‘i«!\‘ﬂﬂﬂﬂﬂuﬂﬁl'igﬂ‘lijmﬂ’]W‘U%ﬂﬂi Yad nnA.

nsldiuglinirdnasesnd wa n.2

1.1 wwsgruussnuliinngednelnih (gaiive-uie)

1.1.5 wsenulndrluszuu 380 han

o) nnn.1,2

A0 TUNINWBTINUA

( Fadaud, nu8LavLEIVTaRNeS, STezinganusiawUag (3.) )

U heou U
4981

]
[

NINBTINU

ALARYLSINY
NIalang 3 wd
(Thad)

NANISIALIINUY

342-418 Taan

launsgu

Lailuinsgnu

Laildunsgau




5'18\1'1148&?1?']'1’56‘1”1Lﬁﬂﬁﬂﬂﬂﬂuu’lﬂiﬁs’mﬂlmﬂ'lWU%ﬂ’l‘i"U’é]\'i AnA.

nsinidiuglinindinasdesn1y ns 039-421716

2. iasgrunsIuinsialy (Overall Standards)

NaNIIANLUIIUY
U/1A59974 Wi Ugynnauassna
19,8, n.A. 0. lasung 2
2.1 a@wnsavneliiiAuldiesas 90 wasan laitlosnd1 90% | 100% 100% 100% 100%
szuulvihdndos suananiildiuuds
anLiu nIaigniau
- gunsodeliliunelu 4 va. (%) -
- relilfwiung 4 v (s -
2.2 aasautlededeseuluBauseiulnii Lidosnd1 95% | 95%

#¥avaz 95 nelu 4 WouGausewly

anganEalanYs)

- ansaudludeieuseuvalylih
aelu 4 Fou (509

- unlrteseassuvealdlni

WUNIT 4 LeU (15949)




sflmfluwamsﬁ']Lﬁumumummg'mqzumwu%ms'suaa AnA.

nsinidiuglinindinasdesn1y ns 039-421716

2. iasgrunsIuinsialy (Overall Standards)

NaN1IALEueU
U/1A59974 Wi Ugynnauassna
.8, W.A. 3.8, lasuna 2
2.3 nssrumirgluihildase
2.3.1 glilwihluwayuuneumieynieu Liitfeendn 98% | 98%
NNIY
- gruamhliihildatmnideu (519) 35531
- Sl luassuunome (59) -
2.3.2 gl luwaileseuniie yadiou 031y 100% 100%
- gumhgliihildatmnideu (10) 8184
- Suugldliundosimun (:1) -
2.4 Faddlundendelniluudazifou Liteendn 95% | 95%
Laitfaundniouaz 95
- dnddlundavdanlwitlisuglélai (o) 43715

- uulukandan i isue (57)




5'18\1'1148&?1?']'1’56‘1”1Lﬁﬂﬁﬂﬂﬂﬂuu’lﬂiﬁs’mﬂlmﬂ'lWU%ﬂ’l‘i"U’é]\'i AnA.

nsinidiuglinindinasdesn1y ns 039-421716

2. iasgrunsIuinsialy (Overall Standards)

uNAsIu

Wvune

NANISALEUEY

b. 8.

n.A.

3.8,

Tasuna 2

Jaymngusassn

2.5 naudefesssuangldluii ndewnnld
[ o v v o (4 !
Juaes nelu 30 Twinns lidesndn
4
$owar 100

- gnansaneumauvesldlnin
nelu 30 Twins (Sev)

- mouauveldlnin
1AunI1 30 Twvinns (15e4)

2.6 naudafaaiFeuaingldluniimieinsdn
(Call Center) n1glu 10 wnil
LivesninFesar 90

- ansaneunuveg Lyl
Aely 10 Uil
- pauAmnNYaeldlnih

LAUNI1 10 U

100%

laitloenin 90%

100%

Tuwids Call center nsbudLam
laiAD9sn891UNa W1z NIV

Tatan1saiueIu 970 AU,




FIPUNANTITANTUIUANNUIATFIUAMAINUINTVRS NHA.
nsludaugiinipdnasesnid ns 039-421716

- i o o o 3
3. 1As7IUNsliUsnsinis i Sudseiudugldlnihves nWn. ( Guaranteed Standards of Performance)
wan1satiueu
nu/lAseau Whviune Unymguassa
1.8, n.A. fl.e. lasung 2

3.1 gauawlnih
3.1.1 nsudwadulniharmdiiieufifau e

wsiy (Planned  Outage) dwugldlifinidnda
nifauUasuunsaniufiue 300 kVA fuly

anviu nsdlanidu
Msudenulu 100% 100%
- udwarulniharanii
laitfoenin 3 Tu (57)

- udwerulniharamth desnin 3 Yu (51e)
n1sUfiReu 100% 100%

- UjdRemiunusseznaniuddd (518)
- ldenuseujuRnuiuniussesoan

A3 (57)

3.1.2 msudladymilihdy dwsudldlnilu 100% 100%

WRWIAUIAYS BLUMDAAITMNTTUTIRAAS

¥

ylaLUasIUInTINAUAILE 300 KVA Tuld
anviu nsdlanidu

- udlvdgmlwidy aelu 24 9. (519)

- unlatgymilvideu Ay 24 v, (579)




SIPITUNANTTAN Lﬁumumummg'\u@mmwu%mwaa nnaA.

nsludaugiinipdnasesnid ns 039-421716

a a 1) o W 3
3. 1As7IUNsliUsnsinis i Sudseiudugldlnihves nWn. ( Guaranteed Standards of Performance)

/ATy

Wvane

wan1satiueu

b3L.8.

n.A.

a

6.8,

lasung 2

Unymguassa

3.2 szwsaiigualdliiselutvaldluia
(Hudnaniuiidualdlnfdsstuuas
UfjuRmuRauluasudaw) nsdifissuu
oy Ly
Iminenionagudn

321 SEUULIIWIU (380/230 1aad)

3211 dueldlnihiivefnsadwesvualiiu

30 wond 3 wla
- wafios
mely 2 Jwihns (he)
Wy 2 whnms (5w)
o
- yanwwaLiles
mely 5 Jwhns (5he)
Wy 5w (37)
3.2.1.2 fraldlvihfivefinaalimesvunaiuniy
30 woud 3 e
- wafios
el 2 Jwihns (he)
Wy 2 s (5w)
o
- uanivaiilas
melu 5 Jwhms (57e)

Wy 5 Awinns (579)

3.2.2 SYUUUSIAUG22/33 1AT)

3.2.2.1 wiawlasruiasauiuldiiu - 250 wwile
melu 35 Jwhns (579)

WAy 35 dwihns (518)

100%

100%

100%

100%

100%

100%

26

100%

62

100%

100%

laifpesearuranIsaiuenuy n1svefnng

Amasvuaiunit 30 A 3 wia Tuales

laifpe51891UKaNSANILNU NSYeRnf

Awmesyuaiunit 30 A 3 e wenwaiiio




FIUITUNANITAN Lﬁumumummsgwuqmmwu?mwm nna.

nsinihdugiiniadinasesnn ns 039-421716

= = @ o o 3
3. 1asgrumsivimsnnsinihSuuseiunudldlunives ava. ( Guaranteed Standards of Performance)

u/laseanu

Wvane

wan1satduey

[X1RN

n.A.

a

FIRN

lasuna 2

Uaymnauassn

3.2.2.2 wionUaunsAuiuni 250 1A
ualiliAn 2,000 ATLe
melu 55 Jwhns (579)
AW 55 Juriinig (57w)
3.3 szeziamauauaiifldluifesvenie
v
Ypai58u
3.3.1 msleuderldluiuasvionsidey
panUszAunsiglngi
aelu 30 Yuvhnis (51e)
Wu 30 winig (578)
3.3.2 nMsanwAunanusziunistaln
aelu 20 Yuvhnis (51e)

WL 20 wins (50e)

3.3.3 N1SATINERUTRSNSU LABINUTEAU

ussruluin waglwihnsgnsu

- wudldliih anelu 5 Juhnis (sw)
- nugldlii Au 5 Jwihns (51e)
3.3.4 Msasisdeutadeaiowisatunisey
wisastambelniuarluadasutumlnd
- avageuvseRndelldlnd
melu 5 Jwhng (57e)
- avageuviseRndellidlnd
WAu 5 Jwinis (51e)
3.3.5 A38AURUAIUINNT (A1USNSEN8LUR)
siunisialidesnindesay 95

- Audlunsnelu 25 Fuvinng

- aufiunisiAu 25 Tuiinig

100%

100%

100%

100%

100%

95%

100%

100%

100%

100%

100%

95%

lunsdif nuln. lianusaduflunisveneiun
itudldlnila (adraznsdllanfnnw)

Tadndudosdetudulinudldlnih




FIBUNANTANTUUANNINTFIUAMAINUINTVRS ANA.
nsinihdugiiniadinasesnn ns 039-421716

= = @ o o 3
3. 1asgrumsivimsnnsinihSuuseiunudldlunives ava. ( Guaranteed Standards of Performance)

HanALLuLY
u/laseny W Uaymnauassn

a

1.8, n.A. fi.e. lasuna 2

3.4 szezardngluAundu nsdignandnglnii _
(WudnnFuiiglélniingnse Ruuasufod
auauluasudan)

34.1 Jlilusedn

- wadlag 100% 100%
melu 1 Awihms (5) _
Ay 1 dwhnis (5w)

- usnaiios 100% 100%
melu 3 Awihms (59) _

Ay 3 whnis (5w) -

3.4.2 flilnselgy 100% 100%
aelu 2 Tuhns (5e) _
e 2 winis (5) _

3.5 nMsTeRuAUiuiidelnedansotuan 85% 85%

o o o
aunsuuseiulussezianiiniviun
melu 10 Tuhns (51e)

AY 10 Juviinig (579) _




