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2. mmgmmﬂﬁu%nﬁﬁ"’ilﬂ (Overall Standards)
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NansANluu
/1AT99Y Wmine Jaynnausassa
W.g. W.A. 3.8, lasuna 2
2.3 mssumiagluiniliate
2.3.1 glalviilunyuungumieynisieu laddeend 98% | 98%
NN
- guAmhelwihildsimnieu (510) 34012
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2.3.2 gl luwaieseuniie ynweu Nnse 100% 100%
- guAmhelwihildsimnieu (510) 7903
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2.4 Foddluudmianlviiluusasiiou Liteund1 95% | 95%
lidesninfouas 95
- fddluud il lisudlsluih (s1e) 41915
- Sundundsdenluiiimun (510) _




2. mmg'lumﬂﬁﬁn'ﬁﬁ'"flﬂ (Overall Standards)
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u/A599uU

wWvune

NANISAILEUITY

b3l.8.

n.A.

1.8,

Tasuna 2
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2.5 aaudefesFauangldlvni nasainla
s o v s o (R 1
SuAn%ee melu 30 Yuinns lidesndn
v
$a81az 100

- anansamaumnuvasldliv
aelu 30 Twvins (5e49)

- poumauve Ll
VWA 30 TUn1s (5849)

2.6 nautaiaassuanglilvuimisinsdni
(Call Center) a1y 10 w1i
lsitiaenin¥eeay 90

- anansamaumnuvasldlviv
Aoty 10 wn
- poumauve Ll

VAU 10 WA

100%

laitoenin 90%

100%

Tuiite Call center mshuinwum
TadpeT89UNa Ws1E 1.

Tatan1saAfiuau 910 num.
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u/lasenu

Wvane

NANISALTUIIY

3.8,

W.A.

a

FIR:N

lasuna 2

Jaymguassn

3.1 aaliia

3.1.1 mauwdwestulitdrmiiieufofam aw
wi (Planned Outage) dmsufliluiiniifnda
wioudamuasmfusaus 300 KVA fuly
ansiu nsdlanidu
mMsudsaulv

- uswwenulylfiatanda
laltesnin 3 Tu (519)
- uswwesulyldiarandn desnin 3 Ju (s18)

2 va
AMsURUAIIU

- YftRnwiunuszeznaniudsly (31e)
- ldanunsaufiRnuiumuszezim

Audals (51)

3.1.2 mauflalgmilwihgy dusudlalilu
WANAUIAYEDIUARRANTTUTIAAGY
wilouvasyunasaiufaus 300 KVA Juld

v S a
YNLIU NIURNLAU

- udlalgmlihdu melu 24 v, (519)

- udlelgmlihdu Wy 24 9. (519)

100%

100%

100%

100%

100%

100%
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3. 1asgunsiiusnisinsinihSuussiududldlniives awn. ( Guaranteed Standards of Performance)

u/lasenu

Wvane

NANISALTUIIY

3.8,

W.A.

a

FIR:N

lasuna 2

Jaymguassn

3.2 szezaniifueldivinglmiveldlnih
(udnanSuiifueldlnihdiszituuas
UftRnuiteuluasudu) nsdifiszuy
nrenionagud

321 spUULsaus (380/230 Taad)

32.1.1 fueliluihiivefndedinesvunlsiiu
30 woud 3 i

- wwaiag

melu 2 fwins (5ne)

W 2 Jwhns (51e)
- usniuaiias

melu 5 fwins (1e)

Wy 5 Auvng (5w)

3.2.1.2 fueldlihiivefindefinesuunafuni
30 wond 3 e
- wades
melu 2 Awihms (519)
Wy 2 uwns (5w)
- usnuniios
meulu 5 Jwihms (519)
Wy 5 Auvng (5w)
3.2.2 SEUUUSIAUGN(22/33 1))

3.2.2.1 wisuUasuaraiuldiiu 250 1
el 35 Tuvhns (519)

Wy 35 Jwinis (58)

100%

100%

100%

100%

100%

100%

85

100%

45

100%

100%

liifpesnaaunansiiiuemuy nsveRnfs

fmesvuiniiuni 30 A 3 wia Tulwmiiios

liifpesnaaunansiiiuemuy nsveRnfs

mesvuniiuni 30 A 3 wa usnaaie
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Jaymguassn

3.2.2.2 MpkUasuuInsmAuiunan 250 1A
uslaiiiu 2,000 1A3te
Melu 55 Jwims (579)
Wy 55 Fuviinig (5)
3.3 szpzlammeuauasiigldlniifavenie
v
Yoai30u
3.3.1 nsleutedldlnihuasvionmsdeu
wanUseunsidlneia
ey 30 Tuvhinis (51e)
Wy 30 Juiinis (57e)
3.3.2 MsagAunanUseiunisidlai
melu 20 Tuvhinis (519)

Wy 20 Juinis (57e)

3.3.3 N1IATINERUTeIRSYU NenfusEiu

usssulit wazluinsensu
- wugldlnih anelu 5 Jwins (3e)

- nugldlaih Au 5 Ywians (ne)
3.3.4 nrsnsandeutedonieuieatunsen
w3asTavhelnihuarluaadutuailih
- avaaeunsefnseflilih
ety 5 Jwihms (518)
- avaaeunsefnsoglilih
WU 5 UYing (37)
3.3.5 MIIYAURUAIUING (AUINSVI8LUR)
sunisialddesniniesay 95
- afiunmsnelu 25 Tuvhnis

- gliuneAY 25 Turinnig

100%

100%

100%

100%

100%

95%

100%

100%

100%

100%

100%

Tunsaf nvln. ldanunsadiflunisvenes
gLl (adraznsdilagiaw)

Fadndudosdreduauliiudldlain
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NANISALTUIIY
/AT Whnang Ugymauassn
laL.g. n.A. fi.e. lasuna 2
3.4 szezlamInglnAundu nadignandiglnih
udannfundléluidisztuuazufin
aueulvasudau)
34.1 gldlsedn
- aLiag 100% 100%
aelu 1 Fwihms (51e) 197
Wy 1 Auhns (5w)
- uanivaiias 100% 100%
melu 3 Awihms (519) 69
Wy 3 Awihns (518) —
. [o) [o)
3.4.2 gliluselve 100% 100%
Aelu 2 Furans (57) _
Wy 2 Auwhns (5w) _
3.5 msaneRuauiunselnedavsotuan 85% 85%

aunsuysenuluszezianiimvun
amelu 10 Tuvhinis (51e)

Wy 10 Jwinis (37e)




