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2. iasgrumslfuinismalu (Overall Standards)
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nslnfirdruniniadnegesnd ns 039-421716

2. iasgrumslfuinismalu (Overall Standards)

NAN1SALEUY
Nu/1A9eU wWmisng Jaynnaudssna
.. .. da. | lasuna 1
2.3 nseruniaglninitldase
2.3.1 glalniilunsuunguniiennineu liitleendn 98% | 98% 98% 98% 98%
YNI1Y
- wambgliihaldasmnifeu (578) 33830 33881 33962 | 101673
- undldlihluwssuunnmun (519) - - - -
2.3.2 glglniinlusiiiossnumiag ynwieu Nnse 100% 100% 100% 100% 100%
- wAnbgliihnldasmniieu (578) 7925 7929 7929 23783
- Puudldliihindismoun (519) _ _ _ -
2.4 Jadslundantianlnilunsazinou Livesndn 95% | 95% 95% 95% 95%
Lidfeanindosas 95
- doddluudaienliiidudlelui (se) 47155 41810 41891 | 130856
- luwdmilieiimsvun (578) _ _ _ -
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2. iasgrumslfuinismalu (Overall Standards)

NANISAUUIY
Nu/1A9eU wWmisng Jaynnaudssna
1.9, R i.e. Tasung 1
100% 100% 100% 100% 100%

2.5 nauteosFeuangldlui naeinld
s o v / o R 1
JuAes el 30 Tuvinis laitdesnd
¥
Sawaz 100

- anansanaumauve Ll
Melu 30 Jwihnis (15e4)

- moumauvelglnih
\Aiundt 30 s (5e9)

2.6 naudafasissuangldlnimielnsdn
(Call Center) Mgy 10 w1l
Livasninfawas 90

- gnsanauiauvasldlng
gl 10 unil
- paumauve Yl

LWAUNIT 10 W9

laitioenan 90%

Tukide Call center nstwiLm
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3. 1asgrumsivimsnnsinihSuuseiunudldlunives ava. ( Guaranteed Standards of Performance)

HanALLuLY
u/laseny W Uaymnauassn

a

.0 . iin. lasung 1

3.1 gunwlnih
3.1.1 nMsudsasdulninarmdiieufufienu mu

wnu (Planned Outage) dmsuldlytiiiands
wiouvasuunmsanfuaus 300 KVA Fuly
gy nsdlanidu
nsudenulv 100% 100% 100% 100% 100%
- udwwenulnihantn _ _ _ _
laitlosni 3 Tu (310)
- udwesulnihami desndn 3 u (578) _ _ _ —

nsUfiReu 100% 100% 100% 100% 100%

- UjiRnuiunussesaiundald (se) - - - -
- TlanunsoufiRnuiumuszezim - - - -

Audsls (519)

3.1.2 nsudlulymlnidu dwmsuglalnialy 100% 100% 100% 100% 100%
LAmAUIAYSoLmARMNSIUTIARAS
uifoulasuunTaiuius 300 kVA fuly

gy nsdlanidu

- udlelgmiladhdu nelu 24 v, (519) - - - -

- uilalgmlndheu iy 24 u. (579) - - - -
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3. 1asgrumsivimsnnsinihSuuseiunudldlunives ava. ( Guaranteed Standards of Performance)

s/lassau e Ham 3y Uaymnauassn
w.a. .. fia. Tosana 1
3.2 szezvaniifueliluimelmiveldlin
(ﬂ'uﬁ'ﬂmn"i’uﬁQ’ﬂa’h’ﬂwﬂqﬁhsxﬁuum
UftRnudeuluasudou) nsdifiszuy
Imreniasaguda
321 SrUULIIUE (380/230 Taad)
3211 Q’Guai%'l%lﬁwﬁsuaﬁw?ﬂﬁma%mmﬂlajLﬁu
30 woutd 3 wla
- waias 100% 100% 100% 100% 100%
melu 2 fwhns (5e) 25 35 35 95
Wy 2 dwiinig (5w)
- yanwalios 100% 100% 100% 100% 100%
melu 5 Ywhns (51e) 54 54 55 163
Wy 5 whinig (5w) 1 1
3212 fueldlwihfivefindefinesvumiuni
30 woud 3 wla
- waidles 100% 100% 100% 100% 100%  |3igpasrenunanissiiiuny msvednis
melu 2 Fwhns (3e) - - - - Timpsvuraiunit 30 A 3 wila lulwaliles
Wy 2 Awhinig (5w) - - - -
- uanivales 100% 100% 100% 100% 100%  [lyiFsasrenunaniseiiiuey msveinie
melu 5 Fwhns () - - - - Tmeasvuniunit 30 A 3 e uonumiiies
Wiy 5 duviinig (57) — - - -
3.2.2 STUURSIAGI(22/33 1p7)
3.2.2.1 ndoudasywiasmiuldiiu - 250 1ile 100% 100% 100% 100% 100%
melu 35 wins (319) 3 1 2 6
Wiy 35 Juvinis (579) — - - -
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3. 1asgrumsivimsnnsinihSuuseiunudldlunives ava. ( Guaranteed Standards of Performance)

u/laseanu

wan1satduey

Wvane
u.A. . i.a.

lasung 1

Uaymnauassn

3.2.2.2 wionUaunsAuiuni 250 1A
ualiliAn 2,000 ATLe
melu 55 Jwhns (579)
AW 55 Juriinig (57w)
3.3 szeziamauauaiifldluifesvenie
v
Ypai58u
3.3.1 msleuderldluiuasvionsidey
panUszAunsiglngi
aelu 30 Yuvhnis (51e)
Wu 30 winig (578)
3.3.2 nMsanwAunanUsziunistalna
aelu 20 Yuvhnis (51e)

WL 20 wins (57e)

3.33 AsATIRdeuteiessu INuIfuTEAY

usesluin wagluinsensu
- wugldlih anglu 5 Fuvihms (31e)

- wudldliih Ay 5 Swhns ()
3.3.4 nsnsadeutedoaiuwiuatuniseiy
wdarinmbgliiuarluadasutuelnih
- avnasunsenaseflylni
melu 5 Jwhns (579)
- avnasunsenaseflylni
WU 5 Jwinis (51e)
3.3.5 NMSWAURUAIUINS (AUSNSTEILUR)
guflunisialddesniniesay 95

- auflunsnelu 25 Tuvinng

- gfiunisiu 25 Tuinig

100% 100% 100% 100%

100% 100% 100% 100%

100% 100% 100% 100%

16 7 0

100% 100% 100% 100%

100% 100% 100% 100%

95% 95% 95% 95%

100%

100%

100%

23

100%

100%

95%

lunsdif nuln. llanuisadudunisvenewn
Litudldlaiila (ieensdllagfnn)

FedudusiosdreRuAuliiudldlni
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3. 1asgrumsivimsnnsinihSuuseiunudldlunives ava. ( Guaranteed Standards of Performance)

wan1satduey
u/laseny W Uaymnauassn
.0 . iin. lasung 1
3.4 szezardngluAundu nsdignandnglnii
(WudnnFuiiglélniingnse Ruuasufod
auauluasudan)
34.1 Jlilusedn
- e 100% 100% 100% 100% 100%
melu 1 Awihms (5) 799 539 718 2056
Ay 1 dwhnns (5w)
- wanuaLiiag 100% 100% 100% 100% 100%
melu 3 Fwihms (5) 266 214 335 815
Ay 3 whnis (5w) _ - - -
342 Alalnselua 100% 100% 100% 100% 100%
aelu 2 Tuhns (5e) _ _ _ _
e 2 winis (5) _ _ - -
3.5 nMssneRuAUiuiidelnedansoduan 85% 85% 85% 85% 85%
aufsudsziulusseznandisvun
melu 10 Tuhns (51e) _ _ _ _
AY 10 g (579) _ _ - -




