5"IEN"IMNﬁﬂ"ﬁG‘i"I!ﬁ‘I»N]HﬂHJNWl'ig”l‘i-!ﬂmﬂﬁ/‘lﬂ%ﬂ"li vo9 nila.

mslihaugiimaduneasand nsnu 2563)

mslihaugiimaduneasny 1ve n2

1. MWﬂiﬁiuﬁ}Wumﬂﬁﬂ (Technical Standard)

1.1 nasguuseau Iidhigaselaih qande-11e)

1.1.1 usagu i luszun 115 99

Do

aoitlvihvesdldlu

@oamuiilsznoums uaziied)

Su houd
na

[ [

niausanua

ARALUTINY
alana 3 wla

n3)

NaNSIANTINY

Tamasgu

109.2-120.7 1A13.

Taildanasg




FIUUNANTANTUIUANNINTFIVAMNINUINNG VBS N,

nsinidiugiinirdnedasnid (Rau uNIIAN 2563)
1. 1nsgueumAlia (Technical Standard)
1.1 wwnsgrussadulniihiigednelndih (aende-ve)

1.1.2 usssulniiluszuu 33 107 ( geleqeaniidlussuudiving)

o o o o = ' = v do vy d ° ' ' o o ° '
anundausanu T wou U |Aunfeusenundaline 3 wa | dunds | Awseau  [eesu au ealussuudining
i = P a v ] = oy v o v % %
anndlninm 2993 (Weanun, vuneauan vseudoudas, | van naonds | Adundieuuas Tap AuInld Iunsgu Laildunsgu
srezvinennani (nu.) ) Maussawd|  (@3) | druusean@aan) Auusege(ald) | 31.3-34.7 17
1. wesgiuiuwmaiia (Technical Standard)
1.1 wesgruwssiulningedngliin (geiide-vie)
1.1.3 wsaulniinlussuy 22 107 (a0 9aleganilsluszuudnniie)
GO GIENEN T hou U |Aunfeusenundaline 3 wa | dunde | Awseau Reesu au ealussuudiming
doniilnin[2995| @adauh, nueauLEl visevidawuas, 81 figanil= Nduvsioudas Tap Aaulala Tdunsgu laildunsgou
5282911991N801H (X)) Mauseiual  (1@3) | dwussa(ad) ATUKsFIAT) [ 20.9-23.1 1A%




FI9IUHANTITANTUNUAULIATFIUAUNINUINTG VBY nHA
nsluidiuginiadnasesnid (NuAWUS 2562)

1. amsgusumnatla (Technical Standard)

1.1 wesgruwsssiuliinfigadneliin (gnde-vie)

1.1.4 ussoulwiluszuu 220 Tha

do U hau U ALRRULIIAY NANISIALTIAU
sl A0NUNIALTIAU do o d ”
aaun | Yo nuw.1,2 128" nialevie 3wla | lduasgou .
dl l:l Gl a -4 1 £ dlﬂl v g, ¢ lu‘lﬂuqmiﬁqu
( YOERIUN, NUIBLAVLEINIDUNDS, FTUTNIRINNNDLUAY (1.) ) NIALIIAUA (laan) 200-240 Than
1. dmsgrusnumaila (Technical Standard)
1.1 wwsgruusesulninngednelii (eedde-vie)
1.1.5 wssnulninlussuu 3801an
ge W U heu U ANLRRULSIAY NANSIALTIAU
ol F0NUNIALTIAU oy ”
aeui | Yo nuin.1,2 1987 NIalane 3 wd funsgou .
Y Lailéiunnsgou

( YU, NULAVLEINTDRNDS, STuzUinsanvidanUag (31.) )

NINLITIAU

(laan)

342-41817a9%




Na.d28017
2. wnsgrun1siusnsnaly (Overall Standards)
nu/lassnu wWnane sl Jaynngudssa
1.0, LN, .0 Tasuna 1
2.1 @wnsavwlniifuldsesas 90 wasan laitfowna1 90% | 100%
seuulniindndas Tuannanfildsunds
aniiu nsnignidu
- annsasngldunelu ¢ v, (pd) -
- SrelilAuiun 4 va. (ad) -
22 aansautlutodosdeuluSaauseiulnii Laidownd1 95% | 95%

6%auaz 95 nnelu 4 WouBaaiewlu

auanualanys)

- annsauiludesesseuvesglalnii
meflu 4 ey (3e9)

- udlvdeeussuvesrldlng

WVUNI 4 Weu (1599)




nWa.808A12
2. wnsgrun1siusnsnaly (Overall Standards)
/1ATeau Wi i Jaynngudssa
u.A. AN, A lasuna 1
2.3 mssrumglniaildase
2.3.1 gl luwavuungmumiieynideu laddeendn 98% | 98%
VN8
- rAmhglwihilisemnideu (3e) 33830
- Sl luessuunioun (1) -
2.3.2 glilvihluwadesgumie ynideu Mnse 100% 100%
- rAmhglwihilisemnifeu (5e) 7925
- swdldlwihndesiivmn (31) -
2.4 Faddduudmialniluudasiiou laiosndn 95% | 95%
litfeandndouas 95
- dnddluudandianlwihlisugldlnih () 47155
- Sunulundmidaluiiann (570) _
2.5 nauteiaussuangliluii vdewinld 100% 100%
Fuaes ety 30 Fuving Lidesndn
oAz 100
- ansoneunuvedldlnd -
aelu 30 Fuvhns (Fe9)
- peuAnNveEldlvivh -
Aund 30 Fuins (Fe9)




2. wnsgrun1siusnsnaly (Overall Standards)

NNB.898M17

U/1A5997U

wWniane

NANISAIUIY

au.a.

NN, a.a.

Tnsuna 1

Jaynngudssa

2.6 naudafaaFauamngliluimisinsdn
(Call Center) angTu 10 w1l
lideenindewas 90

- annsaneuAn1NveEldliivh
ety 10 Wil
- peuAnNveELdlivh

VU1 10 Wil

lsltiaanin 90%

Tusda Call center nsludLan
lafpes1e9uRa Wz nav.

lanani1sanfiugy 1n num.




iﬁmmwamiﬁqLﬁuammmmmg’mqmmwu%mimaq ana.
nWa.d98mA17

v a = @ v o 3
3. 1nsgrunsiusnisinislinSuussiuiudldlnivas na. ( Guaranteed Standards of Performance)

WNANTSANTUITY
Ugymausssa

sy Wmane
A N, ii.a. asuna 1

3.1 aunwlnii
3.1.1 mawdswesulniharminieufifau s

uHi (Planned Outage) ﬁw%wﬁﬂwﬂwﬁamﬁ"'@
wifeuvasunasaifudaug 300 kVA Fuly
aniu nsdandu
Asudeiulv 100% 100%
- udsvenulniharmin _
luidfosnin 3 Ju (519)

- uisvenulnihareniin desndi 3 Ju (51e) _

nsUfURIY 100% 100%

- dfiRnwiunuszeznaiudeld (1e)
- llenwnseufiRauiuniuszeziam

Audsly (s1e)

3.1.2 msuilalamlnihdy dmsudldlninty 100% 100%

o
7

LUAAUIEVTOLUNANTINNRAGS

yifauUaULIATINAUATLSA 300 KVA Fuly
8nvIu NN

- udlallgminihéu melu 24 9. (51e)

- udlallgmilnihéu 1wy 24 v (570)




SIYIUNANTITAN Lﬁua'\ummmmgwqmmwu%mimaa ana.

nWa.d98mA17

v a = @ v o 3
3. 1nsgrunsiusnisinislinSuussiuiudldlnivas na. ( Guaranteed Standards of Performance)

sy

Wmane

WNANTSANTUITY

aa.

NN,

a

aa.

asuna 1

Ugymausssa

3.2 szeznamfualdlnirmelvtveldlvd
(udnaniungueldlniigiszRuuas
UfjuRnumeuluasudau) nsdifiszuy
e ey
Jmrendousgudn

3.2.1 TPUULSIRUA (3807230 Tham)

3.2.1.1 feldlihiivefnfsiinesvuinlii
30 woud 3 e

-
- wadias
melu 2 Swhas (51e)
Au 2 Jwiinig (51e)
o
- usnniias
mely 5 Fwhns (5e)

WY 5 wihnis (57e)

3.2.1.2 fueldlnihilvefndedinosaunmiunt
30 woud 3 Ll
- wadag
mely 2 Fwhns (5e)
WY 2 whns (3e)
- uaniuaios
mely 5 Jwhns (51e)
WY 5 dwinis (579)
3.2.2 STUULTIAUGI22/33 1A7)

3.2.2.1 ndoudasrwinsauiuliiiy 250 wwille
mely 35 T (518)

WY 35 Tuvinig (57)

100%

100%

100%

100%

100%

100%

100%

100%

100%

laifessnsaunanisaiusu n1sveRn

Dmosvuaiund 30 A 3 wia luwaiies

laifessnsaunanisaiusu nsveRnd

Amesauratiunan 30 A 3 ld uenluatiins




FIHUHANIIANTUIUANLNINTFIUAMNINUINITVDL AVl
nne.da8A12
o = @ v W 3
3. 1nsgrunsiusnisinislinSuussiuiudldlnivas na. ( Guaranteed Standards of Performance)

wan1saniiuu
u/laseany Whviang Ugymausssa

a

A N, ii.a. asuna 1

3.2.2.2 loudasuunsauiuiundl 250 1A 100% 100%
usilaliAiy 2,000 LA3e
aelu 55 Jwhnis (91e) _
Wiy 55 Jwhinig (518) -

3.3 szeznamevauesiifliliiriesvevioe

foa5au

3.3.1 nsTeudedldluiuazvionsideu 100% 100%

wanUszAunsidluih
melu 30 Juhns (51e)
Wiy 30 fwvinis (318) -
3.3.2 mstgiundnusziunsldlvin 100% 100%
melu 20 Fuhns (51e)
Wiy 20 wvinis (318) -

3.3.3 nsasvaeutefeaieou Refusedu 100% 100%

ussrulndh waglndnsensu
- wudldludh aelu 5 Twihnis (51e) -

- wudldludh A 5 Fwihns (51e) -
3.3.4 M3nsndeutedeaiouietuniseiu 100% 100%
wdaatavthglihuarluaSesutuelandh
- nsnaouviefnnofdldlnih -
mely 5 whnig (1e)
- nsnaouvieRnnofldlnih -
WA 5 Juinig (518)
3.3.5 N39UAURUAIUIAIS (AIUFNSVEBLUR) 95% 100% lunsadt ann. lieanansasidunisvensin
mdumslibifesndrievas 95 litudldlaiile (idhaznsdlngfinig

- dndlunmamalu 25 fuins - FedndudesdreduAuliiugldluih

- aflunisiiu 25 uvinag -




FIHUHANIIANTUIUANLNINTFIUAMNINUINITVDL AVl
nne.da8A12
o = @ v W 3
3. 1nsgrunsiusnisinislinSuussiuiudldlnivas na. ( Guaranteed Standards of Performance)

wan1saniiuu
u/laseany Whviang Ugymausssa

a

A N, ii.a. asuna 1

3.4 szeznadnglnAundu nsdigneadiglniia
(fugaanfuiiglélnindiszRuuasufon
o Py
auRaulvasudu)
3.4.1 dldlvsedn
- waies 100% 100%
melu 1 Swhas 51e) 799
wu 1 Juiinig (51e)
- uanwwaLdias 100% 100%
melu 3 Jwhns (5e) 266

Au 3 Jwiinig (51e) —

3.4.2 Jidlnaelueg 100% 100%
melu 2 fwinis (519) _
Wiy 2 Jwhns 51e) -

3.5 MsneRudUiuiisnelaeidaviotudn 85% 85%

aufsulsziuluszezatinivun
mely 10 Twhns (519) _

WY 10 dwinis (579) _




